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 ‘ZmoJV...

{dnUZ ì¶dñWmnZ (Marketing Management) hm J«§W {dÚmÏ¶mªZm
XoVmZm ‘cm AË¶§V AmZ§X hmoV Amho. ho nwñVH$ ZdrZ e¡j{UH$ YmoaUmZwgma V¶ma Ho$co
AgyZ {df¶mMo emór¶ ñdê$n H$m¶‘ R>odyZ gd©gm‘mÝ¶ {dÚmÏ¶mªZm {df¶mMo
AmH$cZ hmoB©c, ¶mMr H$miOr KoVcocr Amho. nwñVH$mMr ^mfm gai d gwc^
R>odcocr Amho. nwñVH$mÀ¶m eodQ>r àíZg§J«h {Xcoco AmhoV. Ë¶m‘wio hm J«§W
{dÚmÏ¶mªZm {df¶mMr V¶mar H$aÊ¶mH$[aVm Z³H$sM ‘mJ©Xe©H$ R>aoc, ¶mMm ‘cm
{dídmg Amho.

AÜ¶¶Z npãceg© Am{U {S>ñQ>́rã¶wQ>g©Mo lr amHo$e ¶mXd ¶m§Zr àñVwV
nwñVH$ àH$m{eV H$aÊ¶mMr O~m~Xmar ñdrH$mê$Z àñVwV J«§W AënmdYrV CncãY
H$ê$Z XoÊ¶mgmR>r ~aoM n[al‘ KoVco. VgoM Aja OwidUrMo AË¶§V p³cï> H$m¶©
Á¶moVr ‘moao ¶m§Zr CËH¥$ï>[aË¶m nma nmS>co. Ë¶m‘wioM EH$ XO}Xma J«§W dm{UÁ¶
emIoÀ¶m {dÚmWu d àmÜ¶mnH$m§Zm CncãY H$ê$Z XoVm Amcm, ¶m~Ôc ‘r Ë¶m§Mo
‘Z…nyd©H$ Am^mar Amho.

S>m°. ea¶y {earf ~m|S>o
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1.1 {dnUZ g§H$ënZm Am{U {dnUZ à{H«$¶m
(Marketing Concepts Marketing Process)

{ÛVr¶ ‘hm¶wÕmZ§Va CÕ^dcoë¶m n[apñWVrVyZ AW©ì¶dñWm gmdaÊ¶mÀ¶m
Ñ{ï>H$moUmVyZ Oo H$mhr ì¶mdgm{¶H$ à¶ËZ H$aÊ¶mV Amco. Ë¶m à¶ËZm§VyZM {dnUZmÀ¶m
{dH$mgmcm Iè¶m AWm©Zo MmcZm {‘imcr. 1950 Vo 60 À¶m XeH$mV A‘o[aHo$Vrc
ì¶mdgm{¶H$ KS>m‘moS>rÀ¶m VËdkmZmVyZ {dnUZmMr g§H$ënZm {deof cmoH${à¶ Pmcr
Am{U AW©ì¶dñWm hr ~mOmanoR>m{^‘wI hmoD$ cmJcr.

1970 À¶m XeH$mZ§Va Am{W©H$ n¶m©daUr¶ gm‘m{OH$ Am{U amOH$s¶ KS>m‘moS>r‘wio
ZdZ{dZ g‘ñ¶m g‘moa Amë¶mV Am{U ^maVr¶ ì¶mdgm{¶H$m§nwT>o EH$ Z{dZ AmìhmZ
C ô R>mH$co. 1970 Vo 80 À¶m Xaå¶mZ gd© Vkm§‘Ü¶o ¶m g‘ñ¶m§da VmoS>Jm H$mT>Ê¶mg§~§YmV
AZoH$ {dMma{d{Z‘¶ H$aÊ¶mV AmcoV. ¶mV {dnUZ g§H$ënZoÀ¶m AmYw{ZH$sH$aUmdahr
^a XoÊ¶mV Amcm. na§Vw Vr H$er Agmdr ¶mda EH$‘V Pmco Zmhr. H$mhr§À¶m ‘Vo
ì¶dgm¶mMo ZdrZ ZdrZ Am¶m‘ {Z‘m©U ìhm¶cm nm{hOo. Va H$mhtÀ¶m ‘Vo {dnUZmÀ¶m
g§H$ënZoMm {dH$mg ìhm¶cm hdm.
{dnUZmMr CËH«$m §Vr…-

‘mZdmÀ¶m CJ‘mnmgyZ Hw$R>ë¶mZm Hw$R>ë¶m ñdê$nmV {dnUZ ApñVËdmV hmoVo.
na§Vw Ë¶mcm ’$magm AmYma {‘imcocm ZìhVm. na§Vw nwT>o dñVy {d{Z‘¶ nÕVr nmgyZ
Ë¶mcm EH$ VmËdrH$ ~¡R>H$ {‘iV Jocr. Hw$R>cr Var dñVy KoVë¶m{edm¶ Amnë¶m
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OdiMr dñVy Úm¶Mr Zmhr ho ‘mZdmcm H$im¶cm cmJco. hiyhiy ‘mZdmMo àJVrÀ¶m
{XeoZo nS>Umao nmD$c ¶m ì¶dhmamÀ¶mhr àJVrcm H$maUr ŷV R>aco. n¡em§À¶m emoYmZ§Va
{dnUZmMo Iao ñdê$n g‘moa Amco. na§Vw VargwÕm ‘mZd g‘mO hm Aëng§Vwï> d
ñdmdc§~r Agë¶m‘wio Vmo ñdV…À¶m JaOm ñdV… ^mJdy eHo$c, Amdí¶H$ JaOmMr
nyV©Vm hmoB©c EdT>oM dñVyMo CËnmXZ hmoV Ago. H$mcm§VamZo JaOm dmT>V Joë¶m Am{U
dñVyÀ¶m CËnmXZmMr JaO ^mgy cmJcr. nwT>o l‘mMo ‘hËd nQ>ë¶m‘wio Vmo O‘oc Vem
dñVyÀ¶m {Z{‘©VrH$S>o dicm Am{U n¡emÀ¶m ‘mo~Xë¶mV dñVyMr XodmUKodmU gwê$
hmoD$Z {dnUZmÀ¶m n«{H«$¶oMm doJ dmT>cm.

¶§ÌmÀ¶m emoYmZ§Va B§½c§S>‘Ü¶o Am¡Úmo{JH$ H«$m§Vr KSy>Z Amcr n[aUm‘r H$‘r
doimV ‘hm‘mZ CËnmXZmcm gwê$dmV Pmcr. H$‘r n¡emV CÎm‘ XOm©À¶m dñVy {‘im¶cm
cmJë¶mV Am{U J«mhH$m§Zm Ë¶m§À¶m {d{dY JaOm§Mr Om{Ud hmoV Jocr. dñVy§Mr
‘mJUrhr dmT>cr. na§Vw ‘mJUrÀ¶m ‘mZmZo CËnmXZmMo à‘mU Iyn OmñV hmoVo. Ë¶m‘wio
dñVyMr {Z{‘©Vr {H$VrVar nQ>rZo dmT>ë¶m‘wio dñVy CËnm{XV Pmë¶mZ§Va Ë¶mMr {dH«$s
H$aÊ¶mMm à¶ËZ H$amdm cmJVmo. A{V[a³V Pmcoco ho CËnmXZ {dH$m¶Mo H$go hm Z{dZ
àíZ {Z‘m©U Pmcm d Om{hamVrMo Zdo ¶wJ CX¶mcm Amco. Om{hamVrÀ¶m ‘mÜ¶‘mVyZ
gd© XþadaÀ¶m J«mhH$m§n¶ªV dñVy ~ÔcMr ‘m{hVr nmohMdyZ dñVy {dH«$sMm à¶ËZ Ho$cm
OmD$ cmJcm.
{dnUZ g§H$ënZoMm CX¶ Am{U {dH$mg…-

{dnUZmÀ¶m AZoH$ Vkm§Zr doJdoJù¶m àH$maÀ¶m ì¶m»¶m Ho$ë¶m  AmhoV. na§Vw
{dnUZmMr ‘wc ŷV Aer ì¶m»¶m åhUOo, ""ì¶mdgm{¶H$ J{V{dYrÛmam dñVw Am{U
godoMo CËnmXH$mnmgyZ Vo Cn^mo³Ë¶m§n¶ªV àË¶j àdmhmMo àJQ>rH$aU hmo¶.'' {dnUZmMr
hr ì¶m»¶m àË¶jmV EH$ gwÑT> Aer ì¶m»¶m hmo¶. Ë¶m‘wioM hrM ì¶m»¶m {dnUZmÀ¶m
à{H«$¶o‘Ü¶o gd©‘mÝ¶ Pmcocr Amho. {dnUZmMr JaO, ‘mJUr Am{U {dnUZmMm
AJ«H«$‘ ¶m§V dñVy Am{U godoMr EH$ AmoiI Pmcocr Amho.

H$moUË¶mhr ì¶mdgm{¶H$ g§ñWoÀ¶m ¶eñdrVoH$arVm {dnUZmÀ¶m ‘mJUrZwgma dñVw§Mm
g‘mYmZH$maH$ nwadR>m H$aUo Amdí¶H$ AgVo. {dnUZmMr g§H$ënZm ¶mM EH$m
Jmoï>rda àH$me Q>mH$Vo H$s, {dnUZ ho ì¶dgm¶mMr JaO nwU© H$aÊ¶mH$arVm {Z‘m©U
Pmcocr Zmhr Va ì¶dgm¶ ho {dnUZmMr JaO nyU© H$aÊ¶mH$arVm {Z‘m©U hmoV AgVmV.
hmM AmYw{ZH$ {dnUZ g§H$ënZoMm CX¶ hmo¶.
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Am{W©H$ d gm‘m{OH$ n[adV©Zmcm ghmæ¶…-
{ÛVr¶ ‘hm¶wÕmZ§Va Am{W©H$ Am{U gm‘m{OH$ n[adV©Zmcm ~amM doJ Amcocm

hmoVm. àmW{‘H$ Am{U Amdí¶H$ JaOm§da {deof ^a {Xë¶m Joë¶m‘wio OZVoÀ¶m
d¡¶p³VH$ CËnÝZm‘Ü¶o A ŵVnyd© Agm ~Xc OmUdy cmJcm hmoVm. n[aUm‘r ‘mJUrV
’$ma ‘moR>m ~Xc hmoD$Z Cn^mo³Ë¶m§À¶m AmdS>r{ZdS>rVhr ~Xc Pmcm. Ë¶mZwgma
dñVw§Mm nwadR>m H$aUo JaOoMo Pmco. J«mhH$ dJm©‘Ü¶o ZdZdrZ dñVw d godm§À¶m IaoXrcm
àma§̂  Pmcm hmoVm. amoOÀ¶m ZdrZ ZdrZ JaOm OÝ‘mcm ¶oV hmoË¶m. 1950 Vo 70 À¶m
Xaå¶mZ ¶m ~XcmMm Xa 31% Vo 42% n¶©V Pmcm hmoVm. J«mhH$m§À¶m ¶m ZdZdrZ
JaOm nyU© H$aÊ¶mH$arVm dñVw‘Ü¶o Vm§{ÌH$Ñï>çm ZdrZrH$aU H$aÊ¶mda ^a XoÊ¶mV ¶oD$
cmJcm. ¶mVwZM ZdrZ {dVaU àUmcr ApñVËdmV ¶oD$ cmJë¶m. XþH$mZmÀ¶m nÕVrgwÕm
~Xcë¶m Am{U ¶mMr OmJm AmYw{ZH$VoZo KoVcr.

CÀM CËnÝZ JQ>mVrc cmoH$m§À¶m amhUr‘mZm‘Ü¶o ‘moR>çm à‘mUmda ~Xc KSy>Z
Amcm. Ë¶m§À¶m dmT>Ë¶m JaOm§Mm n[aUm‘ ì¶mdgm{¶H$m§da Pmcm. ~hþVm§e ì¶dgm{¶H$
g§ñWm Ë¶m§À¶m dñVw aofm Am{U nÕVr‘Ü¶o {dnUZmÀ¶m ZdZ{dZ g§YrMm ’$m¶Xm
KoÊ¶mH$[aVm AmYw{ZH$ nardV©Z H$am¶cm cmJco. ì¶mdgm{¶H$m§À¶m hohr cjmV Amco
H$s, Cn^mo³Ë¶m§À¶m dmT>Ë¶m Amem, AmH$m§jm Am{U ‘mJUrÀ¶m  nwU©VoH$arVm VgoM
ì¶mdgm{¶H$mMo hrV gmYÊ¶mH$arVm gd© n[adV©Zo Amdí¶H$hr AmhoV.
{dnUZmMr ì¶m»¶m…-

1) {’$crn H$moQ>ca ¶m§À¶m ‘Vo, "" {dnUZ hr Aer ‘mZdr [H«$¶m Amho.
{VMo C{Ôï> {d{Z‘¶ à{H«$¶m§À¶m ‘mÜ¶‘mVyZ JaOm d Amdí¶H$Vm§Mr nwV©Vm H$aUo  ho
AgVo.''

"Marketing is the act of human activities directed at facilitating

and consuming exchange."

Philiph kotlar

{’$crn H$moQ>ca ¶m§À¶m darc ì¶m»¶oÀ¶m {dícofUmVyZ {dnUZmMr nwT>rc cjUo
ñnï> hmoVmV.

1) {dnUZ ’$³V ‘mZdr¶ à{H«$¶m§À¶m joÌmVM ApñVËdmV ¶oVo. BVa joÌmV
Zmhr.
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2) {dnUZmMm CÔoe XodmU KodmUrV gwc^Vm Am{U nyU©Vm AmUUo hm AgVmo.
Ë¶mÛmao dñVwMr XodmUKodmU Am{U XodmU KodmUrÀ¶m ì¶dhmamV gmVË¶ àñWm{nV
H$aUo hmo¶.

3) ¶m ì¶m»¶oZwgma {dnUZmMo joÌ ho ‘hËdmÀ¶m Am{U JaOoÀ¶m dñVw§À¶m
XodmUKodmUr nwaVmM ‘¶m©{XV AgVmo.

4) hr ì¶m»¶m {dH«o$Ë¶m§À¶m à[H«$¶oer g§~§YrV Amho. ¶mM {R>H$mUr H«o$Ë¶m§Mo
gwÕm XodmUKodmUrMo ì¶dhma hmoV AgVmV. na§Vw Ë¶mda ’$magm Omoa {Xcocm Zmhr.
Ë¶m‘wioM, ¶mV nwT>rc VËdo A{Zdm¶© AmhoV.

A) XmoZ qH$dm A{YH$ nj Oo g§̂ mì¶ XodmU KodmUrÀ¶m ì¶dhmamH$arVm CËgwH$
Agmdo cmJVmV.

~) ¶mVrc EH$ nj IaoXrXma Am{U Xþgam {dH«o$Vm AgUo Amdí¶H$ AgVo.
H$) ¶mVrc EH$ nj dñVw§Mr IaoXr Am{U Xþgam nj dñVw§Mo hñVm§VaU H$aÊ¶mg

g‘W© Agmdm.
2) Q>mCgco, ³cmH©$ Am{U ³cmH©$, "" dñVw d godm ¶m§À¶m ‘mcH$sMo

hñVm§VaU KS>dyZ AmUÊ¶mMm d Ë¶mÀ¶m àË¶j dmQ>nmMr ì¶dñWm CncãY H$ê$Z
XoUmè¶m Aem g‘ñV à¶ËZm§Mm g‘mdoe {dnUZm‘Ü¶o hmoVmo.''

“Marketing consists of those efforts which effects transfers in the

ownership of goods & services and which provide for their physical

distribution”

Toustey & clark

darc ì¶m»¶odê$Z {dnUZmMr à{H«$¶m hr ‘mZ{gH$ Am{U ^m¡{VH$ Aem XmoÝhr
n¡cy§er g§~§YrV Amho. ¶mV ‘mZ{gH$ n¡cyÛmao H«o$Ë¶mMr ‘mZ{gH$Vm AmoiIyZ Ë¶m§À¶m
JaOoZwgma ^m¡{VH$ n¡cyÛmao Ë¶m§Zm hdm Ë¶m {R>H$mUr dñVwMm nwadR>m H$aUo.

Am{W©H$ Ñ{ï>H$moUmVyZ {dnUZ CËnmXZmMo EH$ ‘hËdnyU© A§J hmo¶. H$maU CËnmXZmMm
g§~§Y g‘¶ Cn¶mo{JVm, ñWmZ Cn¶moJrVm Am{U A{YH$ma  Cn¶mo{JVoÀ¶m {Z{‘©Vrer
Amho. g‘¶ Am{U ñWmZ Cn¶mo{JVoMr {Z{‘©Vr ^m¡{VH$ {dnUZmMr à{H«$¶m hmo¶. Va
dñVwÀ¶m ñdm‘rËdmMo hñVm§VaU A{YH$ma Cn¶mo{JVoer g§~§YrV Amho.
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darc gd© ì¶m»¶m§Mm Ame¶ ñdrH$mê$Z A‘o[aH$Z ‘mH}$qQ>J AgmogrEeZZo  gd©
g‘mdoeH$ Aer ì¶m»¶m V¶ma Ho$cr. Vr nwT>rcà‘mUo

3) A‘o[aH$Z ‘mH}$qQ>J AgmogrEeZ, "" {dnUZ åhUOo Aem ì¶mdgm{¶H$
à{H«$¶m§Mo àJQ>rH$aU hmo¶. Oo CËnmXH$mnmgyZ Cn^mo³Ë¶m§n¶ªV dñVw Am{U godocm
àdmhrV H$aÊ¶mH$arVm EH$ {Xem XoVo.''

“The performance of business activities that divert the flow of goods
& service from producer to consumer”

 American Marketing Associ
{dnUZmMr d ¡{eï>ço…-

1) {dnUZ ’$³V ‘mZdr¶ à{H«$¶ocm joÌmVM ApñVËdmV AgVo BVa joÌmV
Zmhr.

2) {dnUZmMm CÔoe XodmUKodmUrV gwc^Vm Am{U nyU©Vm AmUZo hm AgVmo.
3) {dnUZmMr {H«$¶m hr ‘hËdmÀ¶m Am{U JaOoÀ¶m dñVyg XodmU KodmU n¶ªVM

‘¶m©{XV AgVo.
4) {dnUZ hr ì¶mdgm¶rH$ H$m¶m©Mr EH$ g§nyU© àUmcr AgyZ Vr J«mhH$m^r‘yH$

Agmdr.
5) {dnUZ ho H$moUVohr EH$ H$m¶© ZgyZ Vmo AZoH$ H$m¶m©Mm g‘yÀM¶ hmo¶.

{dnUZmMr à{H«$¶m …-
{dnUZmMr à{H«$¶m hr ‘mZ{gH$ Am{U ^m¡{VH$ Aem XmoÝhr n¡cyer g§~§{YV Amho.

¶mV ‘mZ{gH$ n¡cyÛmao IaoXrXmamMr ‘mZ{gH$Vm AmoiIyZ Ë¶mÀ¶m JaOoZwgma ^m¡{VH$
n¡cyÛmao JaOd§Vmcm Á¶m {R>H$mUr dñVy nm{hOo AmhoV {VWo dñVyMm nwadR>m H$aUo
Am{W©H$ ÑîQ>rH$moZmVyZ {dMma Ho$ë¶mg CËnm{XV dñVy ¶m H$maImZm {Z{‘©V dñVy
AgVmV. åhUOoM Ë¶m CËnmXZ ñdê$nmV AgVmV. ¶m CËnmXZmcm CËnÝZm‘Ü¶o
n[adVuV H$amd¶mMo Agoc Va {dnUZm{edm¶ n¶m©¶ Zmhr. åhUOoM Omon¶ªV CËnm{XV
dñVyMr {dH«$s hmoV Zmhr. Vmon¶ªV Vo CËnmXZ Am{W©H$ CËnÝZmV n[adVuV hmoD$ eH$Uma
Zmhr. åhUOoM {dnUZmMo ñdê$n ho Ho$di {H«$¶merc AgVo. Am{U ¶m {H«$¶mercVo‘YyZ
{d{dY Cn¶moJrVmMr {Z{‘©Vr hmoV AgVo. CËnmXZmMm g§~§Y g‘¶ Cn¶mo{JVm Am{U
ñWmZ Cn¶mo{JVoer Amho. A{YH$ma Cn¶moJrVoMm {Z{‘©Vrer g§~§Y Amho. Va dñVyÀ¶m
ñdm{‘ËdmMo hñVm§VaU ‘mcH$s h³H$m§À¶m Cn¶mo{JVoer g§~§YrV Amho.
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{dnUZmMr ì¶mßVr…-
{dnUZ hr EH$ ì¶mnH$ g§H$ënZm AgyZ {VMm CJ‘ dñVy CËnmXZmnyduM hmoV

AgVmo. åhUOo H$moUË¶m dñVyMo CËnmXZ H$amd¶mMo d H$em nÕVrZo H$amd¶mMoo
XÿVnmgyZ {dnUZ {H«$¶mcm gwê$dmV hmoVo. {edm¶ hr EH$ ì¶mdgmB©H$ à{H«$¶m nÕVr
XoIrc hmo¶. H$maU {dnUZ à{H«$¶o‘Ü¶o gmVË¶mZo n[adV©Z hmoV AgVmV. ¶m n[adV©Zm‘wio
AZoH$ AmìhmZo pñdH$mamdr cmJVmV. J«mhH$mÀ¶m JaOmZwgma dñVyMr {Z{‘©Vr AmO
‘hËdmMm ‘wÔm Pmcocr Amho. {edm¶ hr EH$ ñdV§Ì {H«$¶m ZgyZ nañnam§da n[aUm‘
KS>dyZ AmUUmè¶m {d{^Þ ì¶mdgm{¶H$ {H«$¶m§Mm Vmo EH$ g‘wh AgVmo. Am{U ¶m
g‘whm‘Ü¶o g‘Ýd¶ AgUohr [VVHo$M JaOoMo Amho. ¶mMr gwê$dmVM ‘wirM CËnmXZmnmgyZ
hmoD$Z Va A§{V‘ J«mhH$mn¶ªV åhUOoM Cn^mo³Ë¶mn¶ªV ¶m {H«$¶m gmVË¶mZo Mmcy
AgVmV. ¶mZ§Vahr Ë¶m g§nV ZmhrV Va dñVyMm Cn^moJ KoVë¶m Z§Va Cn^mo³Vm g§V¥ßV
Pmcm H$s Zmhr ¶mH$S>ohr cj R>odmdo cmJVo. BVH$s ‘moR>r ì¶mßVr {dnUZmV g‘m{dï>
AmhoV.
{dnUZmMo ‘hËd (Importance of Marketing)…-

^maVmgma»¶m H¥$fràYmZ, {dH$gZerc XoemÀ¶m AW©ì¶dñWo‘Ü¶o {dnUZmcm
AgUmao ‘hËd AZÝ¶ gmYmaU Amho. {dH${gV d {dH$gZerc Aem XmoÝhr àH$maÀ¶m
Xoem§‘Ü¶o {dnUZmMo ‘hËd g‘mZ Amho. {dnUZmcm g‘mZ ‘hËd AgÊ¶mMr H$maUo
‘mÌ {d{^Þ AmhoV.

CËnmXH$m§À¶m Ñï>rZo         J«mhH$m§À¶m Ñï>rZo      Am{W©H$ {dH$mgmÀ¶m Ñï>rZo

 {dnUZmMo ‘hËd 

^maVmgma»¶m {dH$gZerc XoemÀ¶m g§X^m©V {dnUZmMo ‘hËd nwT>rcà‘mUo
CËnmXH$ g§ñWm §À¶m Ñï>rZo {dnUZmMo ‘hËd…-

CËnmXH$g§ñWm§À¶m Ñï>rZo {dnUZmMo ‘hËd WmoS>³¶mV nwT>o {deX Ho$co Amho.
1) {dnUZì¶dñWoÀ¶m ‘mÜ¶‘mVyZM CËnmXH$ g§ñWm§Zr CËnmXZ Ho$coë¶m dñVy

¶mo½¶ ~mOmanoR>o‘Ü¶o, ¶mo½¶ doir d ¶mo½¶ à‘mUmV nmohmoM{dë¶m OmD$ eH$VmV.
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2) {dnUZì¶dñWm {dñV¥V d H$m¶©H«$‘ Agë¶mg dñVy§Mo {dVaU H$aÊ¶mgmR>r
{dVaUmMo {d{^Þ ‘mJ© àM{cV AmhoV. àË¶oH$ CËnmXH$mcm IM©, doi,H$m¶©j‘Vm d
gmo¶ Ago {ZH$f cmdyZ ømn¡H$s ¶mo½¶ {dVaU‘mJm©Mr {ZdS> H$aÊ¶mMr ‘ŵ m AgVo.

3) {dnUZm‘wioM g§̂ mì¶ J«mhH$m§Mo J«mhH$m§‘Ü¶o n[adV©Z KS>yZ ¶oVo. J«mhH$
dñVy§Mr ‘mJUr H$aVmV. dñVy§H$[aVm AgUmar à^mdr ‘mJUr hm ¶eñdr {dH«$sMm
AmYma AgVmo.

4) àË¶oH$ dñVyÀ¶m ~mOmaqH$‘Vr‘Ü¶o {dVaUn[aì¶¶mMm AÝV^m©d hmoVmo. {dVaU
n[aì¶¶ H$‘r Ho$ë¶m{edm¶ dñVyMr qH$‘V {Z¶§{ÌV H$aVm ¶oUma Zmhr. Xoem‘Yrc
{dnUZì¶dñWoMr aMZm, {VMo ñdê$n Am{U {dnUZì¶dñWoMr H$m¶©j‘Vm ¶mda
{dnUZ n[aì¶¶ ~è¶mM à‘mUmV Adc§~yZ AgVmo. Aem arVrZo {dnUZ ì¶dñWoÀ¶m
H$m¶©j‘Voda {dnUZ n[aì¶¶, dñVyMo ~mOma ‘wë¶ Am{U n¶m©¶mZo J«mhH$m§Zm {‘iUmao
g‘mYmZ Adc§~yZ AgVo.

5) àË¶oH$ Xoem‘Yrc {dnUZì¶dñWm hr CnH«$‘r, H$maImZXma d CÚmoJg§ñWm
Am{U g‘mOmcm OmoS>Umam Xþdm AgVo. øm Xþì¶mÀ¶m gwÑT>Voda XoemMm Am{W©H$
{dH$mg Ogm Adc§~yZ AgVmo VerM Ë¶mda g‘mOmMr g§nÝZVmhr {Z ©̂a AgVo.

6) Xoem‘Yrc {dnUZì¶dñWm H$m¶©j‘ Agë¶mg eoVH$è¶m§Zr CËnm{XV Ho$coë¶m
dñVycm VgoM CËnmXH$m§Zr CËnm{XV Ho$coë¶m dñVy§Zm ¶mo½¶ qH$‘V {‘iVo, gd©
àH$maÀ¶m dñVy§Mr {dH«$s H$aÊ¶mMr ì¶dñWm hmoVo Am{U CËnmXH$ {dH«$sÀ¶m g‘ñ¶onwaVo
qMVm‘w³V hmoVmV. Ë¶m‘wio Ë¶m§Zm CËnmXZmV dmT> H$aÊ¶mg àmoËgmhZ {‘iVo. Aem
arVrZo H$m¶©j‘ {dnUZì¶dñWm H¥$fr dñVy Am{U H$maImÝ¶mV CËnmXZ hmoUmè¶m
dñVy§À¶m CËnmXZmMr nmVir dmT>{dÊ¶mgmR>r gmhmæ¶H$ R>aVo.

7) {dnUZì¶dñWm H«$¶e³Vr {Z‘m©U H$ê$ eH$V Zmhr, nU Vr g‘mOm‘Yrc
àM{cV H«$¶e³Vrcm ¶mo½¶ {XeoZo didy eH$V Agë¶m‘wio Am{W©H$ ì¶dhmam§Mr
nmVir dmT>{dÊ¶mgmR>r Amdí¶H$ Agcocr n[apñWVr {Z‘m©U H$aÊ¶mgmR>r H$maUr ŷV
R>aVo. hr n[apñWVr CnH«$‘tZm A{YH$ g§Yr {‘idyZ XoÊ¶mgmR>r Am{U ì¶dñWmnZmMo
ì¶mdgm{¶H$sH$aU H$aÊ¶mgmR>r Cn¶w³V AgVo.
J«mhH$m §À¶m Ñï>rZ o {dnUZmMo ‘hËd…-

J«mhH$m§À¶m Ñï>rZo {dnUZmMo ‘hËd nwT>o ñnï> Ho$co Amho.
1) g‘mOmMm KQ>H$ åhUyZ OrdZ OJUmè¶m àË¶oH$ ZmJ[aH$m§À¶m {d{dY JaOm

AgVmV. øm JaOm§Mr nyU©Vm {dnUZì¶dñWoÀ¶m ‘mÜ¶‘mVyZ hmoV AgVo.
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2) J«mhH$m§Zm Ë¶mÀ¶m AmdS>rZwgma d AnojoZwgma dñVy {‘imë¶m Va Ë¶m§Mr JaO
Va nyU© hmoVoM nU ‘w»¶ åhUOo Ë¶m§Zm IaoXrMo g‘mYmZ àmßV hmoVo. H$m¶©j‘
{dnUZì¶dñWoÀ¶m ‘mÜ¶‘mVyZ CËnm{XV dñVy§À¶m ñdê$nmV hdo Vo ~Xc KS>dyZ
AmUVm ¶oVmV.

3) XoemV àM{cV Agcocr {dnUZì¶dñWm {dñV¥V d H$m¶©j‘ Agë¶mg
J«mhH$m§Zm Ano{jV Agcoë¶m {d{dY àH$maÀ¶m dñVy ‘w~cH$ à‘mUmV CncãY
hmoVmV. {d{dY dñVy§Mr {dnwcVm J«mhH$m§Zm Ë¶m§À¶m OrdZ‘mZmV gwYmaUm H$aÊ¶mgmR>r
gmhmæ¶H$ R>aVo.

4) {dnUZIMm©Mr gmYmaU àd¥Îmr dmT>Ê¶mH$S>oM AgVo. {dnUZIMm©‘Ü¶o dmT>
KSy>Z Amë¶mg dñVy§À¶m qH$‘Vr‘Ü¶o dmT> hmoVo d qH$‘Vr‘Ü¶o dmT> Pmë¶mg Ë¶mMm
J«mhH$m§À¶m H«$¶e³Vrda n[aUm‘ hmoVmo. {dnUZì¶dñWoMr H$m¶©j‘Vm dmT>{dUo hmM
dmT>Ë¶m {dnUZ IMm©cm {Z¶§{ÌV H$aÊ¶mMm gdm©V à^mdr Cnm¶ hmo¶.

5) {dnUZm‘Ü¶o Om{hamV {H«$¶m, {dH«$sH$cm, VgoM dñVy§Mr {dH«$s H$aÊ¶mgmR>r
Am{U {dH«$sg§dY©Z H$aÊ¶mgmR>r Cn¶moJmV AmUë¶m OmUmè¶m gd© nÕVrMm g‘mdoe
hmoVmo. {dnUZm‘wio J«mhH$m§Zm Ë¶m§À¶m JaOm, ~mOmanoR>oV CncãY Agcoë¶m {d{dY
àH$maÀ¶m dñVy§Mo {d{^Þ Cn¶moJ BË¶mXr ~m~t~Ôc kmZ {‘iVo.
Am{W©H$ {dH$mgmÀ¶m Ñï>rZ o {dnUZmMo ‘hËd…-

Am{W©H$ {dH$mgmÀ¶m Ñï>rZo {dnUZmMo ‘hËd WmoS>³¶mV nwT>o ñnï> Ho$co Amho.
1) XoemV {dnUZ ì¶dñWo‘Ü¶o gwYmaUm KS>dyZ AmUcr d øm ì¶dñWoÀ¶m

H$m¶©j‘Vo‘Ü¶o dmT> Pmcr Va eoVH$ar d CËnmXH$m§À¶m dñVy ¶mo½¶ qH$‘Vrda ghOnUo
{dH$ë¶m OmVmV, Ë¶m‘wio CËnmXH$m§Zm CËnmXZdmT>rMr àoaUm {‘iVo Am{U CËnmXH$
à¶ËZnyd©H$ CËnmXZmMo n[a‘mU dmT>{dVmV. Aem arVrZo XoemVrc {dnUZì¶dñWoMm
{dH$mg Ho$ë¶mg H¥$fr d Am¡Úmo{JH$ joÌm§Mm {dH$mgmMm doJ dmT>Vmo d Ë¶m‘wio XoemÀ¶m
Am{W©H$ {dH$mgmMm doJhr dmT>Vmo.

2) {dnUZ joÌ ho AW©ì¶dñWoVrc godmjoÌmMm EH$ ^mJ AgVo d H$moUË¶mhr
Ñï>rH$moZmVyZ {dMma Ho$cm Var {dnUZjoÌmMo {d{eîQ> ñWmZ d ‘hËd ZmH$maVm ¶oV
Zmhr. {dnUZì¶dhmam§er g§~§{YV {d{^Þ Am{W©H$ {H«$¶m§‘Ü¶o AZoH$ ì¶³Vr Jw§Vcoë¶m
AgVmV. Ë¶m§Zr øm {H«$¶m§‘YyZ CnOr{dHo$Mo gmYZ {‘i{dcoco AgVo. {dnUZì¶dñWoMm
{dñVma d {dH$mg KSy>Z Amë¶mg amoOJmamÀ¶m {dnwc g§Yr {Z‘m©U hmoVmV. {dH$gZerc

8 / {dnUZ ì¶dñWmnZ



XoemnwT>o ~oH$marMr g‘ñ¶m Ádc§V ñdê$nmV C^r R>mH$cocr AgVo. {dnUZì¶dñWo‘Ü¶o
ZdrZ Jw§VdUyH$ H$ê$Z Am{U {dnUZì¶dñWoMm {dñVma d {dH$mg H$ê$Z øm joÌm‘Ü¶o
amoOJmamÀ¶m g§Yr {Z‘m©U H$aUo hr ~oH$mar {ZdmaUmÀ¶m g§X^m©V ‘hËdmMr Cnm¶¶moOZm
‘mZcr OmVo.

3) {dnUZì¶dñWoMm {dH$mg Pmë¶mg Xoem‘Yrc CËnmXH$ g§gmYZm§Mm Am{U
CËnmXZj‘VoMm nyU© Cn¶moJ KSy>Z ¶oVmo. {dnUZm‘wio  gwßV Am{W©H$ e³Vrcm MmcZm
{‘iVo. {dnUZmÀ¶m {dH$mgm‘wio H$mhr ‘yc ŷV gmo¶r {Z‘m©U hmoVmV.

4) {dnUZm‘wio gwßV ‘mJUrMo à^mdr ‘mJUr‘Ü¶o n[adV©Z KS>yZ ¶oVo. {dnUZm‘wio
H«$¶e³Vr {Z‘m©U hmoV Zmhr ho Iao, nU {dnUZ H«$¶e³Vrcm CKS> H$ê$Z {Vcm ¶mo½¶
{XeoZo àdm{hV H$aÊ¶mÀ¶m H$m¶m©‘Ü¶o ‘hËdmMr ŷ{‘H$m nma nmSy> eH$Vo. {dnUZm‘wio
CnH«$‘tZm Amdí¶H$ Agcoë¶m gmo¶r d g§Yr {Z‘m©U hmoVmV d Ë¶m§Mm n[aUm‘
Am[W©H$ {dH$mgmcm Amdí¶H$ Agcoë¶m n[a{ñWVrÀ¶m {Z{‘©Vr‘Ü¶o KSy>Z ¶oVmo. nrQ>a
S>́H$a ¶m§À¶m ‘Vo {dnUZm‘wio AmYw{ZH$, O~m~Xma, ì¶mdgm{¶H$ ì¶dñWmnZmÀ¶m
{dH$mgmcm dmd {‘iVmo.

5) {dnUZm‘wio àË¶oH$ dñVyH$[aVm J«mhH$m§Mr g§»¶m dmT>Vo, ~mOmanoR>m§Mm {dñVma
hmoVmo. ZdrZ ~mOmanoR>m H$m~rO Ho$ë¶m OmVmV, ì¶mnma g§dY©ZmgmR>r Amdí¶H$
Agcocr g§aMZm ApñVËdmV ¶oVmo. CËnmXZmMr nmVir Am{U Am§Vaamḯ>r¶ ì¶mnmamMo
joÌ ¶m§‘Ü¶o dmT> hmoVo.

6) VoOrZ§Va ‘§Xr ¶oUo hm ^m§S>dcemhr AW©ì¶dñWoMm {Z¶‘ Amho. ‘§XrMm
VS>mIm hm AW©ì¶dñWoMr gd© àH$mao nS>PS> H$aÊ¶mgmR>r H$maUr ŷV R>aVmo ~mOmamV
dñVy§Mr CncãYVm d Ë¶mà‘mUmV à^mdr ‘mJUrMm A^md ho ‘§XrMo gdm©V ‘hËdmMo
H$maU hmo¶. {dnUZmÀ¶m {dH$mgm‘wio g‘mOmVrc H«$¶e³Vr ¶mo½¶ {XeoZo àdm{hV
hmoVo. Ë¶m‘wio à^mdr ‘mJUrÀ¶m n[a‘mUmV dmT> KSy>Z ¶oVo. à^mdr ‘mJUr‘Ü¶o {Za§Va
dmT> hmoV am{hë¶mg ‘§XrMm n[aUm‘ hmoV Zmhr.

7) {dnUZì¶dñWoMm {dñVma Pmë¶m‘wio dmhVwH$ d XiUdiUmÀ¶m gmo¶tMm
{dH$mg hmoVmo. XþJ©‘ ^mJmV Agcocr IoS>r ~mOmanoR>oer OmoS>cr OmVmV. A{e{jV
J«mhH$ gw{e{jV hmoV Zgco Var Ë¶m§Mo AkmZ Xÿa hmoVo Am{U àË¶oH$ ZmJ[aH$mcm
Ë¶m§À¶m H«$¶e³VrZwgma Ë¶mÀ¶m JaOm d Anojm ^mJ{dVm ¶oVmV. g‘mOmVrc gd©
ñVam§Vrc J«mhH$m§Zm Ë¶m§À¶m AnojoZwgma dñVy CncãY hmoUo d Ë¶m§Zm Ë¶m§À¶m BÀN>oZwgma
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OrdZ‘mZm‘Ü¶o dmT> H$aÊ¶mMr g§Yr àmßV hmoUo ho g‘¥Õ g‘mOmMo EH$ ‘hËdmMo cjU
‘mZco OmVo.

àíZg§J«h
XrKm }Îmar àíZ

1) {dnUZ g§H$ënZoMm CX¶ Am{U {dH$mg g{dñVa ñnï> H$am.
2) {dnUZmMr ì¶m»¶m gm§JyZ Ë¶m§Mr d¡{eï>ço d ‘hËd {deX H$am.
3) {dnUZmMr ì¶mßVr ñnï> H$ê$Z Ë¶mMo ‘hËd g{dñVa ñnï> H$am.

cKwÎmar àíZ
1) {dnUZmMr CËH«$m§Vr ñnï> H$am.
2) {dnUZmMo ñdê$n ñnï> H$am.
3) {dnUZmMr d¡{eï>o WmoS>³¶mV gm§Jm.
4) {dnUZmMr ì¶mßVr ñnï> H$am.

rrr
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{dH«o$Ë¶m§Mm {dnUZmMm CÔoe {dH«$¶d¥Õr H$arVm {d{^Þ VËdm§Mo Aem àH$mao
{Z¶moOZ H$aUo H$s, EH$m {d{eï> n[aì¶¶ ‘wë¶mda, dñVw§À¶m {d{eï> ‘mÌm {dH$Ê¶mH$arVm
CËnm{XV H$aUo Am{U Ë¶mÛmao cm^ {‘i{dUo hmo¶. {dH«$s dmT>{dÊ¶mH$arVm Ho$coë¶m
¶m {Z¶moOZmV Or VËdo g‘m{dï> Ho$cr OmVmV Ë¶mcmM {dnUZ {‘lU Ago g§~moYco
OmVo. {dnUZ {‘lUmMr hr gd© VËdo CËnmXZ à‘§S>i Am{U {dnUr Ë¶m§À¶mVrc
g§XoedhZmMo à‘wI ‘mÜ¶‘ AgVmV. {dnUZ {‘lUmMm J«mhH$ qH$dm Cn^mo³Ë¶m§À¶m
JaOm VgoM à{VñnYu AWdm BVa {dnUZ {df¶H$ à{VHy$c e³VtMo à^mdemcr
qH$dm à^mdrnUo g§{‘lU qH$dm ¶mo½¶ [aVrZo gm§JS> KmVcr Joë¶mg {dnUZ {‘lUmMm
narUm‘ EH$ ¶eñdr nÕVr åhUyZ Ho$ë¶m OmD$ eH$Vmo.

{dnUZ {‘lUmÀ¶m Vkm§Zr Hoo$coë¶m H$mhr ‘hËdmÀ¶m ì¶m»¶m nwT>rcà‘mUo Amho.
""{dnUZ {‘lU Aem dmñV{dH$ H$m¶mªZm {ZX}{eV H$aVo H$s, Or {dnUZmMo cj

Am{U gm‘m{OH$ CÔoe nyU© H$aÊ¶mH$arVm Ho$cr OmVo.''
 “The marketing mix refers to the actual work that must be done to

reach market targets and achieve carporate objectives”.

 Thomas A staudje Donald A Taylor

1.2 {dnUZ {‘lU
(Marketing Mix)



1) {’${cn H$moQ>ca, ""{dnUZ {‘lU doioÀ¶m {ZX}{eV q~Xÿda à‘§S>imÀ¶m
{dnUZ {ZU©¶mÀ¶m ~XcmMo H|$Ð hmo¶.''

 “Marketing mix is the staffing of the firm’s marketing decision
variable at particular point in time”.

 Philip Kotlar
2) {dë¶‘ Oo. ñQ>°ÝQ>Z, ""{dnUZ {‘lU hm Agm eãX Amho qH$ Á¶mMm

Cn¶moJ H$moUË¶mhr à‘§S>imÀ¶m {dnUZ nÕVrMr AmIUr H$aÊ¶mH$arVm ‘hËdnyU©
Mma KQ>H$ dñVw, {dnUZ àUmcr, ‘yë¶ YmoaU Am{U {dH«$¶d¥Õr ¶moOZm ¶m§À¶m
H$m¶m©Mo dU©Z H$aÊ¶mH$arVm Ho$cm OmVmo.''

“Marketing mix is the term used to describe the combination of
four inputs which constitute the core of company’s marketing system.
The product, the Institution system, The price structure on the
promotional activities.”

 William J. Stanton
{dnUZ {‘lUmÀ¶m {d{^Þ KQ>H$m§Mo dU©Z H$aVm§Zm {d{dY Vkm§Zr doJdoJio

{dMma ‘m§S>coco AmhoV. {dë¶‘ Oo ñQ>°ÝQ>Z ¶m§Zr dñVw {dVaU àUmcr ‘yë¶YmoaU Am{U
g§dY©ZmË‘H$ H$m¶© ho Mma KQ>H$ ‘mZco Amho, Va Aë~Q>© ’«o$ ¶m§Zr dñVw, {MÝh, g§doï>Z,
ì¶³VrJV {dH«$¶, Om{hamV Am{U ‘mJUr {Z‘m©U H$aUmao AÝ¶ KQ>H$ ¶m{edm¶ qH$‘V
Am{U {dVaUmMo ‘mJ© ¶m§Mmhr g‘mdoe {dnUZ {‘lUmV Ho$cocm Amho.

gÚ…pñWVrV {dH«o$Ë¶m§g‘moa Agcocm gdm©V JhZ àíZ åhUOo {dnUZmMo H$m¡eë¶
hmVmiVm§Zm {dVaU {‘lUmÀ¶m ¶m {d{dY VËdm§Mm ‘oi H$emàH$mao ~gdmdm. Ag§»¶
CËnmXZo ~mOmamV gmVË¶mZo ¶oV AgVmV. Aemdoir ZdrZ dñVw§À¶m {dH$mgmda
‘moR>çm à‘mUmV IM© H$amdm H$s gÜ¶m gwê$ Agcoë¶m CËnm{XV dñVw§À¶m {dH«$¶
g§dY©Zmda {deof Omoa XoÊ¶mV ¶mdm? ‘Ü¶ñWm§Zm A{YH$ nm[al{‘H$ {Xë¶m Joë¶mg
‘mJUr {Z‘m©U H$aUmè¶m à{H«$¶m A{YH$ J{Verc H$aÊ¶mH$arVm {dH«o$Ë¶m§Zr ñdV…À¶m
IMm©da {Z¶§ÌU R>odUo JaOoMo Agco Var Vo IamoIaM ñdV…À¶m IMm©da {Z¶§ÌU R>oD$
eH$Vrc?

g‘Om {dH«$¶d¥ÕrMo cú¶ JmR>Ê¶mH$arVm dñVwMo ‘wë¶ ~mOma^mdmnojm H$‘r
Ho$ë¶mg ^anmB© åhUyZ {dH«o$Ë¶m§darc IM© H$‘r H$aUo A{Zdm¶© amhrc. na§Vw ho e³¶
hmoB©c? Om{hamVrÀ¶m VwcZoV g§XoedhZmda A{YH$ Omoa XoUo ¶mo½¶ amhrc. d¡¶p³VH$
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{dH«$s, Om{hamV BVa ‘mJUr dmT>{dÊ¶mMo à¶ËZ ¶m gdmªda {H$Vr à‘mUmV IM©
H$aÊ¶mV ¶mdm?

Cnamo³V gd© Ago àíZ AmhoV H$r Á¶mMr CÎmao {dnUZ à~§YH$mcm emoYmdr
cmJVmV. {dH«$¶ d¥ÕrÀ¶m ¶m {d{dY VËdm§Mm gm‘w{hH$ Cn¶moJ Ho$cm Jocm nm{hOo
àË¶oH$ CËnmXH$ à‘§S>imcm EH$m {d{eï> doir {d{eîQ> pñWVr‘Ü¶o {dnUZ {‘lUmÀ¶m
EH$m g§¶moOZmMm Cn¶moJ H$am¶Mm à¶ËZ H$aUo Amdí¶H$ AgVo. Ago Agco Var ho
{ZU©¶ ghOmghOr KoVco OmD$ eH$V ZmhrV. ~aoMXm Aem n[apñWVrV ‘m{hVr
{‘i{dUo H$R>rU hmoV OmVo H$s, Á¶mda gd© {ZU©¶ Adc§~yZ AgVmV. ¶m gd©
n[apñWVrda ‘mV H$ê$Z {d{eï> {ZU©¶ KoVco Joco Var ~aoMXm n[apñWVrVco ~Xc,
à{VñnYm©Mr Ioir Am{U Cn^mo³Ë¶m§À¶m AmdS>r{ZdS>rVrc ~Xcm§‘wio ¶m {dnUZ
{‘lUm‘Ü¶o ~Xc H$aUo Amdí¶H$ hmoD$Z OmVo.

ho gd© Agco Var {dnUZ {‘lUmMo ‘hËd ZmH$maVm ¶oV Zmhr Am{U {dnUZ
{‘lUmg§~§Yr {ZU©¶ KoVco OmVmV. ZdrZ dñVw§Mm {dH$mg Ho$cm OmVmo. {dÚ‘mZ
dñVw§‘Ü¶o n[adV©Z Ho$co OmVo. doimodoir N>mn qH$dm g§doï>Zm‘Ü¶o ZmdrÊ¶ {Z‘m©U Ho$co
OmVo. qH$‘V Am{U BVa ‘mÜ¶‘m§À¶m g§X^m©V ZdrZ YmoaUo AmIcr OmVmV. d¡¶p³VH$
{dH«$s Am{U Om{hamV IMm©À¶m {ZYm©aUmg§~§YmV g§H$ën Ho$cm OmVmo. ho gd© {ZU©¶
à‘wI {ZU©¶ Agco Var doJdoJù¶m à‘§S>imÛmao Ë¶mMr Am{W©H$ pñWVr d {d{dY
YmoaUo Ñ{ï>g‘moa R>oD$Z KoVco OmVmV. ¶m gdmªMr A{Zdm¶©Vm hr gm‘mÝ¶nUo gmaIr
ZgVo. Ogo- Am¡Úmo{JH$ dñVwMo CËnmXH$ Cn^mo½¶ dñVw§À¶m CËnmXH$m§nojm Om{hamVrda
H$‘r IM© H$aVmV. {d{dY CÚmoJm§‘Ü¶o à{VñnYu à‘§S>io gd©gmYmaU doJdoJù¶m
{dnUZ {‘lUmMm Cn¶moJ H$arV AgVmV.

{dnUZ {‘lUmMo Mma KQ>H$ dñVw, {dVaU nÕVr, [H§$‘V YmoaU Am{U g§dY©ZmË‘H$
H$m¶} ho à‘wI gd©lwV Am{U nañna g§~§{YV AmhoV. ¶m{R>H$mUr EH$ gm‘w{hH$ {dMma
g‘moa ¶oVmo. H$maU H$moUË¶mhr EH$m joÌmV KoVco Jococo {ZU©¶ gÜ¶m BVa joÌmVrc
H$m¶m©cm à^m{dV H$arV AgVmV. åhUOoM {dnUZ {‘lUmÀ¶m ¶m Mma KQ>H$m§n¡H$s
àË¶oH$m‘Ü¶o AZoH$ n[aadV©Zo Ano{jV AmhoV. à‘§S>io H$moUVrhr EH$ dñVw qH$dm
g§~§YrV AZoH$ dñVw qH$dm ~aoMXm Ag§~§Y Aem AZoH$ dñVwMr {dH«$s H$ê$ eH$Vmo.
¶m gd© dñVw§Mo KmD$H$ ì¶mnmar qH$dm gai {H$aH$moi ì¶mnmè¶m§Zm {dVaU Ho$co OmD$
eH$Vo. gaVoeodQ>r Aem Ag§»¶ ~Xcm§‘YyZ {dnUZ à~§YH$mZo EH$m gw¶mo½¶ Aem
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g§¶moJmMr {Z{‘©Vr H$aUo JaOoMo AgVo. H$s Omo g§¶moJ Am¡Úmo{JH$ dmVmdaU VgoM
{dnUZmH$arVm cm^Xm¶H$, AZwHy$c Am{U AË¶§V à^mdr R>aoc. à~§YH$ Xo{Ic
AgmM g§¶moJ {ZdS>Ê¶mMm à¶ËZ H$aVmo, H$r Omo AZwHy$c à^md XoD$Z {H«$¶merc
Am{U YZmË‘H$ n[aUm‘ àmá hmoB©c.

{dnUZ {‘lUmMo à‘wI Mma KQ>H$ nwT>rcà‘mUo Amho.
{dnUZ {‘lUmMr g§H$ënZm nwT>rc AmH¥$Vr d V³Ë¶mÛmao A{YH$ ñnï> H$aVm ¶oVo.

{dnUZ {‘lU

dñVw      ‘wë¶      àdV©Z     {dVaU

(Marketing Mix)

dñVw ‘ wë¶ {dVaU àdV ©Z
(Product) (Price) (Place) (Promotion)

1) d¡{eï>o 1) CYmarMr AQ> 1) ‘mJ© 1) Om{hamV
2) aMZm 2) emoYZ H$mcmdYr 2) àË¶j ñWmZ 2) {dH«$¶ g§dY©Z
3) {MÝh 3) H$ga 3) dñVwgmR>m 3) àMma
4) ~m§YUr 4) gdcV 4) dñVw§Mo àXmZ 4) {dH«$¶
5) godm 5) gwQ> 5) dmhVwH$ 5) g§XoedhZ
6) h‘r 6) ‘wë¶{^ÞVm 6) {H$aH$moi {dH«$s
7) JwUY‘©
8) e¡cr

{dnUZ {‘lU J«mhH$m§À¶m JaOm nyU© H$aÊ¶mÀ¶m Ñ{ï>H$moZmVyZ EH$m eómMo H$m‘
H$aVo. Ë¶mÛmaoM Ë¶m§Zm Ë¶m§À¶m JaOm, Ë¶m§Mm XOm©, Ë¶m§Mm ng§Vr H«$‘ ¶m§Mr A§V ©̂yV
OmUrd hmoVo. {dnUZ {‘lUmÛmao Vrd« ñnY}cm Vm|S> XoVm ¶oVo; d g‘mOmMr ‘mJUr nyU©
H$ê$Z Ë¶m§Mo nyU© g‘mYmZ H$aUo e³¶ hmoVo. CËnmXZ à‘§S>imVhr Ë¶mMr C{Ôï>o Ë¶m§Mr
cm^H$maH$Vm Ë¶mMo ~mOmamVrc A§e, Jw§VdUwH$sMm naVmdm Am{U àm‘w»¶mZo {dH«$¶
{dñVma H$aUo e³¶ hmoVo.
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1) dñVw {‘lU (Product)…-
{dnUZ H$m¶©H«$‘mVrc gdm©V à^mdr d ‘hÎdmMm KQ>H$ åhUOo CËnm{XV dñVy

hmo¶. {dnUZ {‘lUmMo ‘hÎdmMo A§J åhUOo dñVy YmoaU d dñVy {ZVr qH$dm ì¶whaMZm
hmo¶. Oa CËnm{XV dñVy‘Ü¶o J«mhH$m§À¶m JaOm nyU© H$aÊ¶mMr j‘Vm Zgoc Va Xþgè¶m
H$moUË¶mhr KQ>H$mV {H$Vrhr ~Xc KS>dyZ AmUyZ {dnUZ {‘lU Ho$co Var Ë¶mMm
Cn¶moJ hmoV Zmhr. XO}Xma CËnmXZ qH$dm Mm§Jë¶m dñVw§Mr {Z{‘©Vr hr ~mOmanoR>oVrc
¶emMr Jwê${H$ëcr hmo¶. {dnUZ ì¶dñWmnH$ gd©àW‘ ~mOmanoR>oMr {ZdS> H$aVmo d
Ë¶mZ§Va Ë¶m ~mOmanoR>oÀ¶m JaOm§da dñVw§Mo ñdê$n Amho H$s Zmhr ¶mMm Vnmg H$aVmo.
dñVyMo ñdê$n Vgo Zgë¶mg J«mhH$m§À¶m JaOm§Zwgma d AnojoZwgma dñVy§À¶m ñdê$nmV
Amdí¶H$ Vo ~Xc KS>dyZ AmUÊ¶mgmR>r dñVy YmoaU R>a{dco OmVo. d YmoaU am~{dë¶mZ§Va
Or dñVy aofm V¶ma hmoVo, {Vcm dñVy {‘lU åhQ>ë¶m OmVo.
A) dñVyMo {MÝh, N>mn qH$dm co~c…-

dñVy {‘lUmV dñVyMo {MÝh, N>mn qH$dm co~c ¶m§Mo ‘hÎd Amho. CËnmXH$mZo
CËnm{XV Ho$coë¶m dñVw§Mo Zmd cjmV amhÊ¶mgmR>r Á¶m {MÝhm§Mm Cn¶moJ Ho$cm OmVmo.
Ë¶mcm "~«±S>' Ago åhUVmV. CXm. ‘mH$S> N>mn H$mir Qy>WnmdS>a, S>mcS>m, nmoñQ>‘Z
Am°B©c, ~mQ>m eyO BË¶mXr dñVy AmoiIÊ¶mgmR>r, hmVmiÊ¶mgmR>r gmo¶rMr Omdr
åhUyZ Aem {MÝhm§Mm, {MÌm§Mm, dñVw§À¶m {MÝhm§‘wio dñVyMr Om{hamV H$aUo gmono
OmVo. co~c‘wio J«mhH$mcm BVa dñVyVyZ Amnë¶mcm nm{hOo Agcocr dñVy AmoiIVm
d {ZdS>Vm ¶oVo. {dnUZmV dñVyMo {MÝhm§H$Z d co~c ¶m§Mo ‘hÎd Amho. coo~c‘wio
dñVyMo Zmd, CËnmXH$ Zmd, dOZ, dñVyMm Cn¶moJ, Ë¶mVrc KQ>H$, gwa{jVVm,
CËnmXZ VmarI, dñVy dmnamMr AIoaMr VmarI dñVyMr {H$aH$moi qH$‘V BË¶mXr Jmoï>r
J«mhH$m§Zm g‘Oy eH$VmV.
~) dñVyMo {S>PmB©Z d AmH$ma…-

dñVy {‘lUmV dñVyÀ¶m {S>PmB©ZMm XoIrc g‘mdoe hmoVmo. {S>PmB©Z‘Ü¶o dñVyMm
AmH$ma, a§J, gOmdQ>, ~ZmdQ>, J§Y BË¶mXr ~m~tMm g‘mdoe hmoVmo. dñVy§À¶m AmH$mamMm
g§~§Y dñVyÀ¶m ñdê$nmer AgVmo. AmH$ma N>moQ>m, ‘Ü¶‘ qH$dm ‘moR>m Agy eH$Vmo.
J«mhH$m§À¶m JaOm dñVy§À¶m AmH$ma‘mZmda, {S>PmB©Zda d dñVyÀ¶m ñdê$nmda Adc§~yZ
AgVmV. CXm. Qy>W ~«e, chmZ ‘wcmH$[aVm chmZ AmH$mamMo d ‘moR>çm§gmR>r ‘moR>çm
AmH$mamMo Agy eH$VmV. dñVyH$arVm A{YH$m{YH$ J«mhH$ {‘i{dÊ¶mgmR>r {d{dY
AmH$mam§À¶m d àH$maÀ¶m dñVy ~Z{dUo Amdí¶H$ AgVo.
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H$) dñV wMm a§J…-
J«mhH$mon¶moJr dñVy§À¶m ~m~VrV dñVy§À¶m a§Jmcm {dnUZ ì¶dñWoV ‘hÎd Amho.

J«mhH$m§À¶m a§JmÀ¶m AmdS>r{ZdS>r {dMmamV KoD$Z {d{eï> a§JmMr dñVy V¶ma H$aUo d
Vr ~mOmanoR>oV AmUUo ¶mcm {dH«$sÀ¶m Ñ{ï>Zo ‘hÎdmMo ñWmZ Amho. chmZ ‘wco J«mhH$
Agë¶mg Ë¶m§Zm {d{eï> a§JmMo AmH$f©U AgVo; åhUyZ gm~Z qH$dm Qy>WnoñQ> doJdoJù¶m
a§JmV CncãY H$ê$Z {Xë¶m OmVmV. dñVy {‘lUmV dñVyÀ¶m a§JmH$S>o {deof cj
XoÊ¶mMr Amdí¶H$Vm AgVo. dñVyH$S>o A{YH$ J«mhH$ AmH${f©V H$aÊ¶mgmR>r {d{dY
a§JmVrc dñVy§Mo CËnmXZ Cn¶moJr R>aVo.
S>) dñVyMr ~m §YUr…-

dñVy {dnUrgmR>r dñVyMr AmH$f©H$ ~m§YUr hmhr ‘hÎdmMm KQ>H$ hmo¶. ~m§YUr
hr {dH«$sMo EH$ gmYZ Amho. VgoM Vo Om{hamVrMo EH$ CÎm‘ ‘mÜ¶‘ Amho. Amncr
dñVy BVa CËnmXH$mnojm doJir XmI{dÊ¶mMo Vo EH$ CÎm‘ gmYZ Amho. AmH$f©H$
~m§YUr‘wio dñVyH$S>o A{YH$ J«mhH$ AmH${f©V H$aVm ¶oVmV.
B) dñVyMr h‘r d godm…-

hm dñVy {Z¶moOZ d {‘lUmVrc EH$ ‘hÎdmMm KQ>H$ hmo¶. ¶mV J«mhH$mcm
dñVy~m~V h‘r {Xcr OmVo. h‘r H$mcmdYrV dñVy Iam~ Pmë¶mg qH$dm {~KS>ë¶mg
Vr ~XcdyZ XoÊ¶mMr qH$dm Xþê$ñV H$ê$Z XoÊ¶mMr h‘r {Xcr OmVo. J«mhH$m§Mo dñVygmR>r
{Xcoë¶m qH$‘VrMo Ë¶mcm ¶mo½¶ à{V’$i {‘idyZ XoUo hm h‘r XoÊ¶m‘mJMm CÔoe
AgVmo. VgoM {dH«$sZ§Va ¶mo½¶ Ë¶m {dH«$¶moÎma godm hmhr {dH«$¶ {Z¶moOZmMm EH$ ^mJ
AgVmo. CËnmXH$m§Mr {dídmgmh©Vm {‘i{dÊ¶mgmR>r J«mhH$m§À¶m Ñ{ï>Zo dñVyMr h‘r d
godm A{Ve¶ ‘hÎdmMr g‘Ocr OmVo.

WmoS>³¶mV, dñVy {‘lUmV J«mhH$m§À¶m dñVy~m~VÀ¶m JaOm OmñVrV OmñV H$em
nyU© H$aVm ¶oVrc ¶mgmR>r dñVw‘Ü¶o OmñVrV OmñV JwUY‘© d Cn¶mo{JVm AmUÊ¶mgmR>r
H$amd¶mÀ¶m gd© à¶ËZm§Mm g‘mdoe hmoVmo.

¶m gd© EH${ÌV à¶ËZm§Zm dñVy {‘lU Ago åhUVmV.
2) qH$‘V {‘lU (Price)…-

àË¶oH$ CËnmXH$ OmñVrV OmñV Z’$m {‘imdm ¶m CÔoemZoM dñVyMo CËnmXZ d
{dnUrMo H$m¶© H$arV AgVmo. ì¶mnma-CÚmoJmV dñVyMr qH$dm godoMr qH$‘V {ZpíMV
H$aUo hr ‘hÎdmMr ~m~ AgVo. H$maU qH$‘Vr A^mdr CËnmXZ d godm§À¶m IaoXr-
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{dH«$sMo ì¶dhma hmoD$M eH$V ZmhrV. dñVy§À¶m qH$‘VrMm {dnUZ {‘lUmVrc BVa
KQ>H$m§da à^md nS>V AgVmo. dñVyMr qH$‘V hm dñVyÀ¶m {dH«$sg MmcZm XoUmam EH$
‘hÎdmMm KQ>H$ hmo¶. ‘w³V d ñnYm©¶w³V ~mOmanoR>oV ‘mJUr d nwadR>çmdê$Z dñVyMo
‘yë¶ {ZpíMV Ho$co OmVo. ~mOmanoR>oV AZoH$ J«mhH$ d {dH«o$Vo AgVmV.

J«mhH$m§Mr dñVy{df¶r AmdS> doJdoJir AgVo. Ë¶m‘wio àË¶oH$ J«mhH$m§Mr
dñVyg§~§YrMr ‘mJUrqH$‘V doJdoJir AgVo. dñVy§Mr ‘mJUr R>a{dUmao Oo KQ>H$
AmhoV; ¶mV qH$‘V hm KQ>H$ d¡{eï>çnyU© Amho, ¶mV Ho$di {dnUZ ì¶dñWmnH$
{ZU©¶ KoD$ eH$V Zmhr. dñVyMr qH$‘V {ZpíMV H$aVm§Zm dñVyMm CËnmXZ IM©
{dMmamV KoVm {dnUZ ì¶dñWoV {dnUZ ì¶dñWmnH$mZo ñdV…Mo Ago qH$‘V YmoaU
AmIco nm{hOo ho YmoaU n[apñWVrZwgma Agco nm{hOo.
qH$‘V{df¶H$ YmoaU nwT>rc àg§Jr Amdí¶H$ R>aV o…

1) Z{dZ dñVy ~mOmamV àdoe H$aVmZm
2) ~Xccoë¶m n[apñWVr‘wio dñVyÀ¶m qH$‘VrV ~Xc KS>dyZ AmUmdm cmJVmo.
3) {Vd« ñnY}‘wio qH$‘VrV ~Xc KS>dyZ AmUmdm cmJVmo.
4) ‘mJUr d CËnmXZ ¶m~m~V nañnamdc§~r AZoH$ dñVy ~mOmamV AmUVm§Zm

gd© dñVy§À¶m qH$dm H$mhr dñVy§À¶m qH$‘VrV ~Xc H$amdm cmJVmo.
5) {Z¶mo{OV AW©ì¶dñWoV gaH$maZo qH$‘V {ZpíMV Ho$ë¶mg dñVy§À¶m qH$‘VrV

Ë¶mà‘mUo ~Xc H$aUo ^mJ nS>Vo.
{dnUH$mcm qH$‘V {‘lU H$aVm§Zm ~mOmanoR>oMo AMyH$ kmZ, CËnmXZ IMm©Mm

AmT>mdm, dñVyMr ‘mJUr ¶m Jmoï>rMr emómo³V ‘m{hVr AgUo Amdí¶H$ AgVo.
dñVy§À¶m ~m~VrV EH$M {dH«o$Vm AZoH$ CËnmXH$m§Zr V¶ma Ho$cocr dñVy {dH$V AgVmo.
åhUyZ Aem dñVy§~m~V ZygVr qH$‘V R>a{dUo ho Ü¶o¶ AgV Zmhr, Va ZoV¥Îd H$ê$ Aer
ñnYm©Ë‘H$ qH$‘V R>a{dUo Amdí¶H$ AgVo.

qH$‘V R>a{dUo {hM Ho$di Jw§VmJw§VrMr {H«$¶m ZgyZ qH$‘VrV ~Xc H$aUo, {d{dY
àH$maÀ¶m d AmH$mamÀ¶m dñVy§À¶m doJdoJù¶m qH$‘Vr R>odUo. doJdoJù¶m àXoemV
doJdoJù¶m qH$‘Vr AmH$maUo H$s OoUoH$ê$Z A{YH$m{YH$ J«mhH$ dñVy§H$S>o AmH${f©V
H$aVm ¶oVrc. Aem nÕVrZo qH$‘V YmoaU R>a{dUo ¶mcm qH$‘V-{‘lU Ago åhUVmV.
CËnmXH$mcm AZoH$ H$maUm§gmR>r qH$‘VrV ~Xc H$amdm cmJVmo. ‘mJUr dmT>{dÊ¶mgmR>r,
H$‘r Pmcoë¶m CËnmXZ IMm©gmR>r, H$‘Hw$dV ñnY©H$m§Zm ~mOmanoR>oVyZ ~mhoa Kmc{dÊ¶mgmR>r
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qH$‘V H$‘r Ho$cr OmVo, Va dmT>Ë¶m ‘mJUrMm ’$m¶Xm KoÊ¶mgmR>r dmT>Vm IM©
^mJ{dÊ¶mgmR>r qH$‘V dmT>dmdr cmJVo.

{dnUZ à{H«$¶oV A{YH$m{YH$ J«mhH$m§Zm dñVy§H$S>o AmH${f©V H$aÊ¶mgmR>r EH$mM
àH$maÀ¶m dñVy§Mr EH$M qH$‘V R>a{dÊ¶mnojm {d{dY àH$maÀ¶m dñVyMr {Z{‘©Vr
H$ê$Z doJdoJù¶m qH$‘Vr R>a{dUo A{YH$ ’$m¶Xo{ea AgVo. doJdoJir qH$‘V AmH$maë¶mg
A{YH$ J«mhH$dJ© Vr dñVy IaoXr H$aÊ¶mg àd¥Îm hmoD$Z {dH«$s dmT>{dVm ¶oVo. ¶mcmM
"qH$‘V {‘lU' Ago åhUVmV.
3) {dVaU qH$dm ñWmZ {‘lU (Place)…-

àË¶oH$ dñVyÀ¶m CËnmXZmnmgyZ OmñVrV OmñV Z’$m {‘imdm d Vr dñVy OmñVrV
OmñV cmoH$m§À¶m n[aM¶mMr ìhmdr hmM dñVy CËnmXZm‘mJrc àË¶oH$ CËnmXH$m§Mm
CÔoe AgVmo. H$maImÝ¶mV CËnmXZmMo H$m¶© nyU© Pmë¶mZ§Va, dñVy ~mOmanoR>oV {dH«$sgmR>r
nmR>{dÊ¶mH$[aVm {gÕ Pmë¶mZ§Va Vr dñVy A§{V‘ J«mhH$m§n¶©V H$moUË¶m ‘mJm©Zo
nmR>dmdr ho R>a{dUo Amdí¶H$ AgVo. CËnm{XV dñVyy§Mo H$m¶©j‘ {dVaU H$aÊ¶mÀ¶m
hoVyZo pñdH$macoë¶m ‘mJmªZm "{dVaUmMo ‘mJ©' Ago åhUVmV. {dVaU ‘mJm©V {dnUZ
H$m¶m©er g§~§{YV gd© {dVaU g§ñWm§Mm g‘mdoe hmoVmo.

AmYw{ZH$ H$mimV CËnmXZmnojm CËnm{XV dñVy§Mo {dVaU hr EH$ p³cï> g‘ñ¶m
~Zcr Amho. H$maImZXmamZo CËnm{XV Ho$coë¶m dñVy ~mOmanoR>oV ¶mo½¶ doir nmohmoMdyZ
J«mhH$m§Zm ¶mo½¶ qH$‘VrV ¶mo½¶ {R>H$mUr CncãY H$ê$Z XoÊ¶mdaM CËnmXH$mMo ¶emn¶e
Adc§~yZ AgVo. J«mhH$m§n¶ªV dñVy nmohmoM{dÊ¶mgmR>r CËnmXH$mZo H$moUË¶m {dVaU
‘mJmªMm Adc§~ H$amdm hr g‘ñ¶m ’$ma ‘hÎdmMr R>aVo. {dVaU ‘mJm©Mo ñdê$n
R>a{dVm§Zm CËnmXH$m§nwT>o VrZ n¶m©¶ AgVmV.

1) CËnmXH$mZo J«mhH$m§er gai g§nH©$ gmYyZ Amnë¶m dñVy Ë¶m§Zm {dH$md¶mÀ¶m,
¶mcm àË¶j {dVaU ‘mJ© Ago åhUVmV.

2) CËnmXH$mZo EH$ qH$dm A{YH$ ‘Ü¶ñWm§À¶m godoMm Cn¶moJ H$ê$Z ¶m
‘Ü¶ñWm§‘m’©$V dñVy ~mOmanoR>oV CncãY H$ê$Z J«mhH$m§Zm {dH$Uo ¶mcm "AàË¶j
{dVaU' qH$dm "‘Ü¶ñWm§‘m’©$V {dVaU' Ago åhUVmV.

3) na§Vw ¶m XmoÝhr nÕVr Q>moH$mÀ¶m AmhoV. AZoH$Xm ¶m XmoZ nÕVrn¡H$s H$moUË¶mhr
EH$m nÕVrda Adc§~yZ Z amhVm XmoÝhr nÕVrMm Cn¶moJ H$ê$Z KoUo gmo¶rMo AgVo.
CËnmXH$mZo J«mhH$m§er gai g§nH©$ gmYyZ dñVy§Mr {dH«$r H$arV AgVmZmM ~mOmanoR>oMr
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OmJm, ~mOmanoR>oMo joÌ, J«mhH$m§Mr g§»¶m d ñWmZ {dÎmr¶ gmYZm§Mr CncãYVm
BË¶mXr ~m~tMm {dMma H$ê$Z EH$ qH$dm OmñV {dVaU ‘mJm©Mm Cn¶moJ H$aUo ¶mcmM
"{dVaU {‘lU' Ago åhUVmV.

dñVy {dVaU nÕVrV XmoZ Jmoï>tMm g‘mdoe H$aÊ¶mV ¶oVmo.
1) dñVy {dVaUmMo ‘mJ©
2) ^m¡{VH$ {dVaU
dñVy {dVaU ‘mJm©V KmD$H$ ì¶mnmar, {H$aH$moi ì¶mnmar d BVa ‘Ü¶ñW ¶m§Mm

g‘mdoe hmoV AgyZ Vo {dnUZmMr gd© H$m¶} H$aVmV.
^m¡{VH$ {dVaUmV àË¶j J«mhH$m§n¶ªV dñVy nmohM{dÊ¶mgmR>r Amdí¶H$ gd©

godm§Mm g‘mdoe hmoVmo. ¶mV ¶mo½¶ dñVy, ¶mo½¶ doir, ¶mo½¶ {R>H$mUr nmohmoM{dÊ¶mgmR>r
H$amì¶m cmJUmè¶m à¶ËZm§Mm g‘mdoe hmoVmo. ¶mV dñVy§Mr gw¶mo½¶ ~m§YUr, dmhVwH$,
JmoXm‘o, gm‘J«r {Z¶§ÌU, J«mhH$ godm BË¶mXtMm g‘mdoe hmoVmo.

{dVaU {‘lUmV dñVyMo ñdê$n d ~mOmanoR>oMo joÌ ¶m XmoZ Jmoï>r ‘hÎdmÀ¶m
AgVmV. Zmed§V qH$dm Aënm¶wfr dñVy§À¶m {dVaUmgmR>r ‘¶m©{XV ~mOmanoR>oV dñVy§Mo
Vm~S>Vmo~ {dVaU H$amdo cmJVo. åhUyZ àË¶j {dH«$s qH$dm WmoS>çm ‘Ü¶ñWm§‘m’©$V
{dH«$s H$amdr cmJVo. CXm. ^mOrnmcm qH$dm ’$i’$imdio qH$dm X¡{ZH$ d¥ÎmnÌo ¶m§Mr
{dH«$s Vm~S>Vmo~ H$amdr cmJVo. ¶m dñVy§À¶m ‘mJUrcm H$mcmdYrhr H$‘r AgVmo.
CXm. d¥ÎmnÌo Ë¶mM {Xder Vohr gH$mir 2 Vo 3 VmgmVM {dV[aV Pmcr nm{hOo. ¶m
CcQ> Am¡Úmo{JH$ dñVy§Mo {dVaU H$aÊ¶mgmR>r H$mcmdYrhr OmñV AgVmo. ~mOmanoR>hr
‘moR>r AgVo. {VWo A{YH$ ‘moR>çm {dVaU gmIirMm dmna H$ê$Z ‘moR>r ~mOmanoR>
H$m~rO H$aVm ¶oVo.

{dVaU {‘lU ¶mV ¶mo½¶ {dVaU ‘mJm©~amo~aM ¶mo½¶ Ë¶m ^m¡{VH$ {dVaU
nÕVrMr ì¶dñWm H$aUo ¶mhr Jmoï>rMm g‘mdoe hmoVmo.
4) g§dY©Z {‘lU (Promotion)…-

H$moUË¶mhr CÚmoJg§ñWocm qH$dm {dH«$¶ g§KQ>Zocm {dH«$s dmT>{dUo d ~mOmanoR>m
H$m~rO H$aUo ‘hÎdmMo dmQ>Vo. H$maU gmVË¶mZo {dH«$sV dmT> hmoUo ho CÚmoJg§ñWoÀ¶m
¶emMo d ^a^amQ>rMo cjU ‘mZco OmVo. g§ñWocm Am{W©H$ ñW¡¶© d ì¶mdgm{¶H$
à{Vð>m {‘idyZ XoÊ¶mgmR>r {dH«$¶d¥Õr hmoUo ‘hÎdmMo AgVo. àË¶j {dH«$s d Om{hamV,
à{gÕr ¶m ‘mJm©ì¶{V[a³V BVa ‘mJmªZr J«mhH$m§Zm dñVyH$S>o AmH${f©V H$aÊ¶mgmR>r d
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Ë¶m§Zm dñVyMr IaoXr H$aÊ¶mgmR>r àd¥Îm H$aÊ¶mH$[aVm dmnaÊ¶mV ¶oUmè¶m à¶ËZm§Zm
{dH«$¶d¥Õr {H$§dm g§dY©Z Ago åhUVmV. ¶mV KmD$H$ ì¶mnmar, {H$aH$moi ì¶mnmar,
{dVaU, àË¶j d g§̂ mì¶ J«mhH$ ¶m {d{dY KQ>H$m§Zm dñVy{df¶r ‘m{hVr XoUo,
J«mhH$m§À¶m ‘ZmV dñVy{df¶r AmH$f©U {Z‘m©U H$aUo, dñVy{df¶r Ë¶m§À¶m ‘ZmVrc
gwßV BÀN>m OmJ¥V H$aUo d Ë¶m§À¶m IaoXr àoaUm§Zm AmdmhZ H$aUo ¶mgmR>r Amdí¶H$
AgUmè¶m gd© à¶ËZm§Mm g‘mdoe hmoVmo.

WmoS>³¶mV, {dH«$¶ g§KQ>ZoMo AmH$ma‘mZ d ñdê$n, {dH«$¶ dñVy§Mo ñdê$n d
àH$ma, ‘mJUrMo ñdê$n, ~mOmanoR>oVrc n[apñWVr, ñnY©H$m§Mr qH$‘V{df¶H$ YmoaUo
BË¶mXr {d{dY KQ>H$m§Mm n[aUm‘ {dH«$¶ nÕVr, Om{hamV d à{gÕrMo V§Ì, ñnY©H$mMr
qH$‘V{df¶H$ YmoaUo BË¶mXr {d{dY KQ>H$m§Mm n[aUm‘ {dH«$¶ g§dY©Z H$m¶m©da gmVË¶mZo
hmoV AgVmo. AmYw{ZH$ {dnUZ H$m¶© ho ’$ma {XK©gwÌr d Jw§VmJw§VrMo Agë¶m‘wio {dH«$s
dmT>{dÊ¶mgmR>r d A{YH$m{YH$ ~mOmanoR> {‘i{dÊ¶mgmR>r VmËnwaVr Cnm¶¶moOZm
H$ê$Z MmcV Zmhr.

{XK©gwÌr ì¶mdgm{¶H$ YmoaUm§Mm ^mJ åhUyZ {dH«$¶ g§dY©ZmÀ¶m ¶moOZm am~{dUo
Amdí¶H$ AgVo. dñVy§Mr {dH«$s KS>dyZ AmUÊ¶mgmR>r gd© g§̂ mì¶ J«mhH$m§Zm dñVy§Mr
CncãYVm, dñVy§Mo JwU d d¡{eï>ço, dñV§yMr doJdoJir Cn¶w³VVm ¶m~Ôc ‘m{hVr
nwadyZ Ë¶m§Zm IaoXrg àd¥Îm H$amdo cmJVo. hm n[aUm‘ gmYÊ¶mgmR>r AZoH$ CncãY
nÕVt‘YyZ Ooìhm H$mhr CncãY nÕVrMr {ZdS> Ho$cr OmVo Voìhm Ë¶m {ZdS>coë¶m
g§XoedhZ nÕVrÀ¶m g§¶moJmcm "g§dY©Z {‘lU' Ago åhUVmV. ¶mV d¡¶p³VH$ {dH«$¶,
Om{hamV, à{gÕr, {dH«$¶d¥Õr ¶m gd©M Jmoï>tMm g‘mdoe hmoVmo. gd© àH$maMr {dH«$¶
g§dY©Z gmYZo hr {dnUH$ d Cn^mo³Vo ¶m§À¶mV ¶mo½¶ gwg§dmX gmYÊ¶mMo H$m¶© H$arV
AgVmV. g§dY©ZmMm ‘y»¶ CÔoe J«mhH$m§Mr IaoXr dV©UyH$ OmUyZ KoD$Z Ë¶m§À¶m IaoXr
àoaUm OmJ¥V H$aUo hm AgVmo. Ë¶mgmR>r d¡¶p³VH$ {dH«$¶ à¶ËZ, Om{hamV d à{gÕr
‘mÜ¶‘o ¶m§Mm Cn¶moJ H$aÊ¶mV ¶oVmo.

d¡¶p³VH$ {dH«$¶ à¶ËZ hm g§dY©Z {‘lUmMm ‘hÎdmMm KQ>H$ hmo¶. Ë¶m‘wio
{dH«o$Ë¶mMm àË¶j J«mhH$m§er g§~§Y ¶oV Agë¶mZo J«mhH$m§À¶m AS>rAS>MUr Ë¶mg
g‘Oy eH$VmV. Om{hamV d à{gÕr ‘mÜ¶‘m§Mm Cn¶moJ H$ê$Zhr {dH«$¶ g§dY©Z H$aVm
¶oVo. g§̂ mì¶ J«mhH$m§Mo cj dñVy§H$S>o AmH${f©V H$aÊ¶mgmR>r Ë¶m§Zm dñVy§Mo JwU,
Cn¶w³VVm BË¶mXtMr ‘m{hVr XoÊ¶mgmR>r, dñVy§Mr ‘m{hVr A{YH$m{YH$ J«mhH$m§n¶ªV

20 / {dnUZ ì¶dñWmnZ



nmohmoM{dÊ¶mgmR>r, ‘moR>çm ~mOmanoR>m H$m~rO H$aÊ¶mgmR>r Om{hamVtÀ¶m {d{dY
‘mÜ¶‘m§Mm Cn¶moJ H$aVm ¶oVmo. Om{hamV {H«$¶m d dñVy§Mr {dH«$s ¶m§Mm {ZH$Q>Mm g§~§Y
Amho. WmoS>³¶mV, dñVy {dH«$¶d¥ÕrgmR>r H$aÊ¶mV ¶oUmè¶m {d{dY à¶ËZm§Mm g‘yÀM¶
åhUOoo "g§dY©Z {‘lU' hmo¶.

darc gd© KQ>H$m§Mo ¶mo½¶ àH$mamV d ¶mo½¶ à‘mUmV EH$ÌrH$aU H$ê$Z ~mOmanoR>
{‘i{dUo åhUOo "{dnUZ {‘lU' hmo¶. {‘lU dñV§yMo ñdê$n, ~mOmanoR>oVrc dmVmdaU,
{dVaUmMo CncãY ‘mJ©, J«mhH$m§Mr ‘mZ{gH$Vm, CËnmXH$m§Mr {dÎmr¶ pñWVr, CËnmXH$mMo
{dH«$¶ YmoaU BË¶mXr {d{dY KQ>H$m§da Adc§~yZ Amho.

àíZg§J«h
XrKm }Îmar àíZ

1) {dnUZ {‘lU åhUOo H$m¶? Vo gm§JyU Ë¶m§À¶m KQ>H$m§Mr MMm© H$am.
2) {dnUZ {‘lUmÀ¶m KQ>H$m§Mr g{dñVa ‘m{hVr Úm.

cKwÎmar àíZ
1) qH$‘V{df¶H$ YmoaU H$moUË¶m àg§Jr Amdí¶H$ R>aVo?
2) dñVyMr ~m§YUr {df¶r ‘m{hVr Úm.
3) dñVy {dVaUmMo ‘mJ© H$moUVo?

rrr
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1.3 {dnUZ n¶m©daU
(Marketing Environment)

n¶m©daU hr g§km gdm©À¶m n[aM¶mMr Amho. ì¶dhmam‘Ü¶o "n¶m©daU' åhUOo
{ZgJ© qH$dm Z¡g{J©H$ KQ>H$ Agm ‘¶m©{XV AW© KoVcm OmVmo. dñVwV… n¶m©daU hr
ì¶mnH$ g§H$ënZm Amho. g^modVmcÀ¶m n[apñWVrMm d KQ>H$m§Mm EH${ÌV g§M åhUOo
n¶m©daU hmo¶. Amnë¶m g^modVmcr AZoH$ KQ>H$ AmT>iVmV. g^modVmcMo ho KQ>H$
H$Yr pñWa AgVmV Va H$Yr ~XcVo AgVmV. ì¶dhmamVrc gd© ~m~tda øm
g^modVmcÀ¶m KQ>H$m§Mm ~am dmB©Q> H$‘r OmñV n[aUm‘ hmoV AgVmo. åhUyZ n¶m©daU
{dMma H$amdm cmJVmo.

{dnUZ H$m¶m©da n[aUm‘ H$aUmè¶m g^modVmcÀ¶m KQ>H$m§Zm d n[apñWVrcm
EH${ÌVnUo ì¶mdgm{¶H$ n¶m©daU Ago åhUVmV. ~mOmanoR>oÀ¶m g^modVmcr n¶m©daUmMo
{d{^Þ KQ>H$ AmT>iVmV. AmYw{ZH$ dm{UÁ¶m‘Ü¶o hr {dnUZ n¶m©daUmMr g§H$ënZm
OwZr Agcr Var {VMr ì¶mßVr {Vd«Vm d à^mdjoÌ {Xdg|{Xdg dmT>V Amho.

{dnUZ n¶m©daU hr g§km {dnUZ H$m¶m©da à^md Q>mH$Umè¶m KQ>H$m§er g§~§{YV
Amho. dñVyV… n¶m©daU hr gmd©{ÌH$ d gd©ì¶mnr ~m~ Amho. Ë¶m n¶m©daUmMm
{dnUZmgh ì¶dgm¶mÀ¶m {d{^Þ {H«$¶m§da n[aUm‘ hmoV AgVmo. Xþgè¶m ^mfoV {dnUZ
H$m¶m©da n[aUm‘ H$aUmè¶m n¶m©daUmÀ¶m {d{^Þ KQ>H$m§Mm g§M åhUOo {dnUZ
n¶m©daU hmo¶. AWm©V {dnUZ n¶m©daUmMr emóewÕ ì¶m»¶m nwT>rcà‘mUo H$aVm
¶oB©c.



""ì¶dgm¶mÀ¶m {dnUZ {H«$¶m§da d {dnUZ ì¶dñWmnZmda n[aUm‘ H$aUmè¶m
KQ>Zm. n[apñWVr d à^mdKQ>H$ ¶m§Mr Jmoim~oarO åhUOo {dnUZ n¶m©daU hmo¶.''

{dnUZ {H«$¶m§‘Ü¶o 1) gmR>dU 2) dmhVwH$ 3) dñVy{Z¶moOZ d {dH$mg 4)
{MÝhm§H$Z 5) loUrH$aU d dJuH$aU 6) Om{hamV 7) {dH«$¶H$cm BË¶mXr ~m~tMm
g‘mdoe hmoVmo. Va {dnUZ ì¶dñWmnZm‘Ü¶o

1) {dnUZ {Z¶moOZ 2) YmoaUo 3) ¶moOZm 4) {dnUZ g§KQ>Z 5) g§MmcZ 6)
n¶©dojU 7) {Z¶§ÌU

øm H$m¶m©Mm g‘mdoe hmoVmo. {dnUZ n¶m©daUmMm øm {H«$¶m§da d H$m¶m©da Mm§Jcm
dmB©Q> n[aUm‘ hmoV AgVmo.
{dnUZ n¶m©daUmMr d¡{eï>ço …-

{dnUZ n¶m©daUmMr darc ì¶m»¶mÀ¶m AmYmao nwT>rc d¡{eï>ço AmhoV.

1) g^modVmcMr n[apñWVr 
2) J{V‘mZVm 
3) A{ZpíMVVm 
4) O{Q>cVm 
5) ~hþ{dY 
6) g§{‘l 
7) {XK©H$mcrZ à^md 
8) Mm¡H$Q> {Z{‘©Vr 
9) pñdH¥$Vr 

{dnUZ n¶m©daUmMr d¡{eï>ço 

1) g^m odVmcMr n[apñWVr…-
n¶m©daU hr ~mOmanoR>oÀ¶m g^modVmcMr Agcocr n[apñWVr hmo¶. Ë¶m n[apñWVr‘Ü¶o

{dnUZ Amnë¶m {d{^Þ {H«$¶m nma nmS>rV AgVmo. ømV g^modVmcMo gm‘m{OH$,
Am[W©H$, amOH$s¶, Ym{‘©H$, gm§ñH¥${VH$ V§ÌkmZ BË¶mXr n[apñWVrMm g‘mdoe hmoVmo.
2) J{V‘mZVm…-

{dnUZ n¶m©daUm‘Ü¶o doJdoJio ~Xc hmoV AgVmV. AZoH$ d {d{^Þ ñdê$nmÀ¶m
KQ>Zm, KS>m‘moS>r d n[adV©Zo øm gd© Jmoï>r n¶m©daUm‘Ü¶o KS>V AgVmV.
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3) A{ZpíMVVm…- n¶m©daUmVrc KS>m‘moS>r, KQ>H$m~Ôc BË¶mXr ~m~V H$mhr
‘¶m©Xon¶ªV AZw‘mZ H$aVm ¶oV Agco Var Ë¶m gd© Jmoï>t~m~V A{ZpíMVVm {XgyZ ¶oVo.
Ho$ìhm, H$m¶ d H$gm ~Xc hmoB©c ho gm§JUo e³¶ Zmhr.

4) O{Q>cVm…- n¶m©daU ’$ma J§wVmJw§VrMo ‘mZco OmVo. {d{^Þ joÌm§À¶m ì¶mnH$
àJVr‘wio n¶m©daUmVrc KQ>Zm, KS>m‘moS>r, ~Xc, à^md, KQ>H$ BË¶mXr ~m~tMr
H$maU‘r‘m§gm {dícofU H$aUo O{Q>c ~Zco Amho.

5) ~hþ{dY…- {dnUZ n¶m©daU H$‘mcrMo ~hþ{dY ~Zco Amho. {d{^Þ àH$maÀ¶m
n¶m©daUmË‘H$ KQ>H$m§À¶m {d{^Þ N>Q>m d ~hþ‘wIr ñdê$n Amcoco AmT>iVo.

6) g§{‘l…- {dnUZ n¶m©daUm‘Yrc gm‘m{OH$, Am{W©H$, amOH$s¶, gm§ñH¥${VH$,
H$m¶Xo{df¶H$, V§ÌkmZ BË¶mXr n¶m©daUmË‘H$ KQ>H$m§Mm ñdV§Ì d gwQ>çm nÕVrZo
Aä¶mg H$ê$Z MmcV Zmhr. Ë¶m KQ>H$m§Mo à^md nañnam§‘Ü¶o {‘{lV Pmcoco AgVmV.
d åhUyZ n¶m©daUmMo ñdê$nhr g§{‘l AmT>iVo.

7) {XK©H$mcrZ à^md…- n¶m©daUmVrc {d{^Þ KQ>H$m§Mm d ~Xcm§Mm {dnUZmda
{XK©H$mcrZ à^md hmoV AgVmo. AënH$mcrZ à^md Q>mH$Umao KQ>H$ H$‘r AmT>iVmV
d Ë¶mMr XIc ’$maer J§§̂ ranUo KoVcr OmV Zmhr. {XK©H$mcrZ à^md Q>mH$Umao
KQ>H$M àm‘w»¶mZo {dMmamV KoVco OmVmV.

8) Mm¡H$Q> {Z{‘©Vr…- {dnUZ n¶m©daUmMo KQ>H$ d Ë¶mVrc ~Xc ho ì¶dgm¶mÀ¶m
{H«$¶m§gmR>r/ H$m¶m©gmR>r EH$ Mm¡H$Q> {Z‘m©U H$arV AgVmV. hr Mm¡H$Q> g§YrMo joÌ
qH$dm Ymo³¶mMr ‘¶m©Xm ñnîQ> H$arV AgVo Am{U Ë¶m AÑí¶ Mm¡H$Q>rV {dnUZmcm
H$m¶© H$amdo cmJVo.

9) pñdH¥$Vr…- {dnUZ n¶m©daUmda {Z¶§ÌU àñWm{nV H$aVm ¶oV Zmhr. Ë¶m‘wio
Ë¶m n¶m©daUmVrc ~Xcm§Zwgma ¿¶mdo cmJVo. Xþgè¶m ^mfoV n¶m©daUmcm ñdrH¥$Vr Úmdr
cmJVo.
{dnUZ n¶m©daUmMo KQ>H$…-

{dnUZ n¶m©daUmMo ‘w»¶V… XmoZ àH$mamV dJuH$aU H$aÊ¶mV ¶oVo. Vo nwT>rcà‘mUo
Amho,
1) A§VJ©V n¶m©daU
2) ~mø n¶m©daU

~mø n¶m©daUmMohr XmoZ ^mJ nS>VmV.
A) gwú‘ n¶m©daU, ~) ñWwc n¶m©daU
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{dnUZmÀ¶m A§VJ©V n¶m©daUm‘Ü¶o g§ñWoÀ¶m A§VJ©V AgUmè¶m {d{^Þ KQ>H$m§Mm
g‘mdoe hmoVmo. ¶m‘Ü¶o àm‘w»¶mZo ì¶dgm¶mMr C{Ôï>o d YmoaUo, ì¶dgm¶mMr ‘yë¶nÕVr,
ì¶dñWmnZmMr g§aMZm A§VJ©V gÎmmg§~§Y, ‘mZdr g§gmYZo, ^m¡{VH$ g§gmYZo,
V§ÌkmZj‘Vm, {dnUZmMr g§gmYZo, {dÎmr¶ gmYZo, H§$nZrMr nV BË¶mXr KQ>H$m§Mm
g‘mdoe hmoVmo. øm gd© KQ>H$m§Mm {dnUZmÀ¶m {d{^ÝZ {H«$¶m§da d ì¶dñWmnH$s¶
H$m¶m©da n[aUm‘ hmoV AgVmo.

{dnUZmÀ¶m ~mø n¶m©daUm‘Ü¶o gwú‘ n¶m©daU d ñWyc n¶m©daU Ago ̂ mJ nmS>co
OmVmV. na§Vw {dnUZmda gdmªV OmñV n[aUm‘ H$aUmao KQ>H$ ñWwc n¶m©daUm‘Ü¶o
AgVmV. {dnUZ n¶m©daUmÀ¶m Ñ{ï>Zo ñWyc n¶m©daUmMo KQ>H$ A{H$Y ì¶mnH$ d
A{YH$ n[aUm‘ H$aUmao AgVmV.
gyú‘ n¶m©daU…-

{dnUZ n¶m©daUm‘Ü¶o gyú‘ n¶m©daU d ñWyc n¶m©daU Ago ^mJ nmS>co OmVmV.
gwú‘ n¶m©daUmV Imcrc KQ>H$m§Mm g‘mdoe hmoVmo.

1) nwadR>mXma 2) {dnUZ ‘Ü¶ñV 3) ñnY©H$ 4) J«mhH$ 5) OZVm
øm darc gd© KQ>H$m§Mo ñdê$n nwT>rc à‘mUo ñnîQ> Ho$co OmVmV.

1) nwadR> mXma…-
gyú‘ n¶m©daU ho {dnUZ n¶m©daUmda OmñV n[aUm‘ H$arV Zmhr. gyú‘ n¶m©daUmV

nwadR>mXma hm ‘hÎdmMm KQ>H$ Amho. H$maU {dnUrV dñVyMr IaoXr-{dH«$s Ho$cr OmVo.
Ë¶m‘wio dñVyMo CËnmXZ Pmë¶mZ§Va J«mhH$m§À¶m AmdS>r-{ZdS>r cjmV KoD$Z nwadR>m
H$amdm cmJVmo. Oa nwadR>mXmamZo Aem dñVy§Mm nwadR>m dmT>{dcm H$s Á¶mMm J«mhH$
Cn¶moJ H$arV Zgoc Va Ë¶mMm dmB©Q> à^md gwú‘ n¶m©daUmda hmoV AgVmo. Ë¶m‘wio
nwadR>mXma ho EH$ KQ>H$ Amho.
2) {dnUZ ‘Ü¶ñW…-

dñVyMo CËnmXZ ho J«mhH$m§gmR>rM AgVo. na§§Vw CËnm{XV Pmcocr dñVy J«mhH$m§n¶ªV
nmohMon¶ªV Vrcm AZoH$ KQ>H$m§À¶m hmVyZ Omdo cmJVo.

CËnmXH$ u KmD$H$ ì¶mnmar u {H$aH$moi ì¶mnmar u ‘Ü¶ñW u Xcmc u

J«mhH$
hr darc gmIir {dnUZmV AgVo. {dnUZ ‘Ü¶ñWm‘wio dñVw hr Iwn doimZ§Va

J«mhH$m§Zm àmßV hmoVo. Voìhm Á¶m dñVyMr Cn¶mo{JVm J«mhH$m§Zm hmoVr, Vr H$‘r hmoVo.
Ë¶m‘wio ‘Ü¶ñWm§Mm gwú‘ n¶m©daUmV g‘mdoe Ho$cm OmVmo.
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3) ñnY©H$…-
AmOMo ¶wJ ho ñnY}Mo ¶wJ Amho. {dnUZm‘Ü¶ohr AmO ñnYm© {XgyZ ¶oVo. CËnmXH$

hm Amncr dñVy J«mhH$m§Zm OmñV AmdS>cr nm{hOo. VgoM J«mhH$m§Zr Amnë¶mM dñV§yMr
‘mJUr OmñV H$amdr Aer Anojm H$aVmo. ñnY}‘wio H$mhr dñVyMo CËnmXZ KQ>Vo Am{U
Vo Z§Va cmon nmdV OmVo. Ë¶m‘wio ñnY©H$m§À¶m ¶m dmJUwH$s‘wio Ë¶mMm {dnarV n[aUm‘
gwú‘ n¶m©daUmda hmoV AgVmo. Vmo Amnë¶mcm ghO {XgV Agcm Var AmnU
H$moUVmhr H$m¶©dmhr H$ê$ eH$Uma Zmhr.

{dnUrV Omo ñnYm© H$[aV AgVmo. d ¶m ñnY}V Omo ñnY©H$ g‘moa OmVmo. VmoM
{dnUrV Amncr N>mn gmoSy>Z OmVmo.

CXm. Q>mQ>m, {~acm, [acm¶Ýg BË¶mXr.
4) J «mhH$…-

ì¶mnmamMm H|$Ðq~Xÿ åhUyZ J«mhH$mcm ‘mÝ¶Vm XoÊ¶mV Amcr, ~mOmanoR>oMm amOm
åhUyZ J«mhH$mg AmoiIco OmVo. Oa J«mhH$ Zgoc Va dñVwMo CËnmXZ ho ’$m¶ÚmMo
ZgVo. eodQ>r gd© dñVy J«mhH$m§gmR>rM AgVmV. dñVyÀ¶m IaoXr-{dH«$s à{H«$¶oV
{dH«o$Ë¶m~amo~a J«mhH$mcm ’$ma ‘hÎd àmßV hmoVo. J«mhH$m§Zm dñVyMm Cn¶moJ H$aVmZm
Amdí¶H$ VodT>çmM à‘mUmV H$amdm. Ë¶mMm dmB©Q> n[aUm‘ n¶m©dUmda hmoVm H$m‘m
Z¶o.
5) OZV m…-

gyú‘ n¶m©daUm‘Ü¶o OZVocm ’$ma ‘hÎd Amho. H$maU OZVoVrc gd© KQ>H$ ’$ma
‘hÎdmMo AgVmV. amhUr‘mZ, g§ñH¥$Vr, Y‘©, gU, CËgd gd© ‘mZdOmV ¶m§Mm
g‘mdoe hmoVmo. g‘mO hm OZVoMm EH$ ‘hÎdmMm KQ>H$ Amho. H$maU OZVo‘YyZM
J«mhH$ {ZdS>co OmVmV. OZVm Zgoc Va dñVy§Mm dmna H$aVmM ¶oV Zmhr. OZVoer
ghg§~§Y AgUo Amdí¶H$ Amho.

åhUyZ gwú‘ n¶m©daUmV OZVm hm eodQ>Mm KQ>H$ Amho.
gd©Ì ñWwc n¶m©daUmMm A{YH$ Jm§̂ r¶m©Zo Aä¶mg Ho$cm OmVmo. H$maU g§nyU©

g‘mOì¶dñWoMr n¶m©daU hr EH$ ‘hÎdmMr Cnì¶dñWm Amho. g‘mO ì¶dñWodagwÕm
¶m Cnì¶dñWoMm åhUOo n¶m©daUmMm à^md nS>V AgVmo. H$mhr coIH$ d {dMmad§VmÀ¶m
‘Vo g‘mOgwÕm n¶m©daUm‘Ü¶o dmdaV AgVmo. Ë¶m‘wio n¶m©daU ho A{YH$ ì¶mnH$
Amho.
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ñWwc n¶m©daU‘Ü¶o
1) cmoH$g§»¶m{df¶H$ n¶m©daU
2) gm‘m{OH$ n¶m©daU
3) Am{W©H$ n¶m©daU
4) Z¡g{J©H$ n¶m©daU
5) gm§ñH¥${VH$ n¶m©daU
6) V§ÌkmZ {df¶H$ n¶m©daU
7) H$m¶Xo{df¶H$ n¶m©daU
8) amOH$s¶ n¶m©daU
9) Am§VaamîQ>́r¶ n¶m©daU
10)~mOmanoR>
øm Xhm àH$mam§Mm g‘mdoe hmoVmo. øm gd© n¶m©daUmMo ñdê$n nwT>rcà‘mUo

AmT>iVo.
1) cm oH$g §»¶m{df¶H$ n¶m ©daU…-

cmoH$g§»¶m hm {dnUZ n¶m©daUmVrc gdmªV ‘hÎdmMm KQ>H$ Amho. H$maU
cmoH$g§»¶o‘Ü¶o J«mhH$ g‘yh AgVmV Am{U J«mhH$ g‘yh ho ‘mJUr R>a{dUmao ‘hÎdmMo
KQ>H$ AgVmV. cmoH$g§»¶m {OVH$s OmñV {VVH$s J«mhH$g‘yh ‘moR>m d n[aUm‘r
‘mJUrMo à‘mU ‘moR>o AgVo. cmoH$g§»¶m{df¶H$ n¶m©daU hm gm‘m{OH$ n¶m©daUmMm
^mJ AgyZ Vmo AmO ñdV§ÌnUo {dMmaV KoVcm OmVmo. øm n¶m©daUm‘Ü¶o cmoH$g§»¶oÀ¶m
AmH$madmT>rMm Xa, d¶moJQ>, qcJ ôX, gamgar, Am¶w‘m©Z, Hw$Qw>§~mMm AmH$ma, Hw$Qw>§~
{Z¶moOZ H$m¶©H«$‘, cmoH$m§À¶m H$m‘Y§ÚmMo ñVa d ñdê$n, amoOJma AmH¥${V~§Y,
gmjaVmà‘mU, cmoH$m§Mm e¡j{UH$ ñVa, ^mfm, cmoH$g§»¶oMo Am{W©H$ KQ>H$/OmV/
Y‘© BË¶mXr AmYmao {d^mOZ, OÝ‘Xa, ‘¥Ë¶yXa, cmoH$g§»¶oMr J{V‘mZVm, cmoH$g§»¶oMr
KZVm, cmoH$g§»¶oMo {dVaU BË¶mXr {d{^Þ KQ>H$m§Mm g‘mdoe hmoVmo.

øm n¶m©daUmË‘H$ KQ>H$m§Mm {dnUZmÀ¶m {d{^Þ {H«$¶m§da d H$m¶m©da à^md
nS>Vmo. amoOJmamMm AmH¥${V~§Y hm cmoH$m§Mr H«$¶e³Vr d Am{W©H$ pñWVr Xe©{dVmo d
Ë¶mMm ~mOmanoR>oVrc ‘mJUrda à^md nS>Vmo. d¶mZwgma cmoH$g§»¶oMo dJuH$aU ho
Ë¶m-Ë¶m d¶moJQ>mÀ¶m ~mOmanoR>oda n[aUm‘ H$arV AgVo. OÝ‘XamV dmT> qH$dm KQ>
Pmë¶mg chmZ ~mcH$m§gmR>r AgUmè¶m dñVy§À¶m ‘mJUrda Ë¶mMm gai à^md nS>V
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AgVmo. ^maVmVrc Hw$Qw>§~ {Z¶moOZ H$m¶©H«$‘m‘wio OÝ‘XamMo à‘mU KQ>co d Ë¶mMm
n[aUm‘ chmZ ~mcH$m§gmR>r {d{dY dñVy V¶ma H$aUmè¶m Om°ÝgZ A°S> Om°ÝgZ H§$nZrda
AmT>iVmo. EHy$U cmoH$g§»¶o‘Ü¶o {ó¶m§Mo à‘mU dmT>ë¶m‘wio Ë¶m ór J«mhH$ dJm©À¶m
JaOm cjmV KoD$Z Z{dZ CËnmXZo ~mOmamV Amë¶mMr CXmhaUo AmhoV.
2) gm‘m{OH$ n¶m ©daU…-

gm‘m{OH$ n¶m©daU cmoH$m§Mr OrdZe¡cr, gm‘m{OH$ ‘yë¶o, {d{^Þ gm‘m{OH$
g‘ñ¶m, Cn^moJmÀ¶m gd¶r, g‘mOmMr g§aMZm, g‘mOmMr {dMmagaUr, {d{^Þ
X~mdJQ>, amhUr‘mZ g§H$ënZm, gm‘m{OH$ {Z¶‘, g‘mOmMo g§KQ>Z, {d{^Þ n§W d
Y‘©, OmVr ì¶dñWm, dU©ì¶dñWm, dJ©H$ch, cmoH$m§Mr {dkmZ{Zð>m cmoH$m§Mr OrdZe¡cr
~Xcë¶mg AZoH$ dñVy§À¶m ‘mJUrda Ë¶m§Mm Mm§Jcm dmB©Q> n[aUm‘ hmoVmo. dJ©H$ch
Y‘©H$ch, gm‘m{OH$ EH$monm, gm‘§Oñ¶ d gcmoIm ¶m KQ>H$m§Mm gwÕm {dnUmda
n[aUm‘ hmoVmo.
3) Am{W©H$ n¶m ©daU…-

Am{W©H$ n¶m©daU gdm©V ì¶mnH$ AmT>iVo. H$maU Vo ~hþ{dY ñdê$nmMo AgyZ
Ë¶m‘Ü¶o Am{W©H$ joÌmVrc {d{^Þ KQ>H$m§Mm g‘mdoe hmoVmo. XoemMr Am{W©H$ YmoaUo,
Am{W©H$ joÌo, AW©ì¶dñWm Am{W©H$ n[apñWVr, Am[W©H$ {Z¶moOZ øm à‘wI KQ>H$m§Mm
{dMma H$amdm cmJVmo. Am{W©H$ YmoaUm§‘Ü¶o amḯ>r¶rH$aU, ImOJrH$aU, CXmarH$aU,
OmJ{VH$sH$aU, ghH$marH$aU øm gd© YmoaUm§gh eoVr, CÚmoJ, ì¶mnma, H$a ì¶dñWm,
McZ, amOH$mofr¶ BË¶mXr {d{eï> YmoaUmMm g‘mdoe hmoVmo. Am{W©H$ joÌm‘Ü¶o ImOJr
joÌ, ghH$mar joÌ d {‘l joÌ øm§Mm g‘mdoe Ho$cm OmVmo.

AW©ì¶dñWo‘Ü¶o AW©ì¶dñWoMo ñdê$n, {dH$mg Xa, Am[W©H$ g§emoYZ amï>́r¶
CËnÞ XaS>moB© {ZX}em§H$, amï>́r¶ CËnÞmMo {dVaU BË¶mXr KQ>H$m§Mm {dMma H$amdm
cmJVmo. Am[W©H$ n[apñWVr‘Ü¶o àmXo{eH$ {dH$mg, ^mdnmVir, CËnmXZ {ZX}em§H$,
amÁ¶mMr Am{W©H$ pñWVr, AZwXmZo, H$a, gdcVr, H$am§nmgyZ CËnÞ gw{dYm§Mm nwadR>m
BË¶mXr ~m~r {dnUZmda à^md Q>mH$VmV. Ë¶m{edm¶ ~±qH$J, ì¶mOXa, H$O©nwadR>m
nV{Z{‘©Vr, McZ{Z¶§ÌU, {dXoer McZmMr J§JmOir, {dXoer H$O} d Ë¶mdarc ~§YZo,
OmJ{VH$ g§ñWm§H$Sy>Z AZwXmZo d H$O} BË¶mXr KQ>H$gwÕm {dnUZH$m¶m©da n[aUm‘ H$arV
AgVmV. Am{W©H$ {Z¶moOZm‘Ü¶o n§Mdm{f©H$ ¶moOZm, dm{f©H$ ¶moOZm, {dH$mgmMo AJ«H«$‘,
{dH$mg H$m¶©H«$‘, [dH$mgmMm amḯ>r¶ àH$ën BË¶mXr KQ>H$m§Mm A§V^m©d hmoVmo.
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nadmZm nÕVr YmoaU IynM {e{Wc H$aÊ¶mV Amco Amho. AZoH$ CÚmoJjoÌm§Zm
nadmZm‘w³V Ho$co Amho. {Z¶§ÌUmMo YmoaU gwÕm {e{Wc Ho$co Amho. Am{W©H$ IwcoH$aU
Pmë¶m‘wio AZoH$ ì¶dgm¶m§Mr g§ajU Mm¡H$Q> Zï> Pmcr AgyZ Iwë¶m ì¶dñWoV Vo
{Q>Hy$ eH$co ZmhrV. ‘moR>-‘moR>çm H§$nÝ¶mZo {d{cZrH$aU, EH$ÌrH$aU g§¶moJrH$aUmMo
‘mJ© AZwgaco AmhoV.

Am{W©H$ n¶m©daUmMm {dnUZH$m¶m©da àË¶j, ì¶mnH$ d XrK©H$mi Agm à^md
nS>V AgVmo. {dnUZ hr ‘wimV Am{W©H$ {H«$¶m Agë¶m‘wio Am{W©H$ n¶m©daU {ZUm©¶H$
ñdê$nmMo R>aVo.
4) gm §ñH¥${VH$ n¶m ©daU…-

gm§ñH¥${VH$ n¶m©daUgwÕm EH$ ‘hÎdmMm KQ>H$ Amho. AmYw{ZH$ {dnUr‘Ü¶o øm
gm§ñH¥${VH$ n¶m©daUmË‘H$ KQ>H$mMm ñdV§ÌnUo {dMma Ho$cm OmVmo. cmoH$m§Mm Y‘©,
Y‘©̂ mdZm, lÕm d A§YlÕm, àWm, na§nam, Mmcr[aVr, gU, CËgd, {dMmaàUmcr,
Ñ{ï>H$moZ, g‘OwVr, OrdZnÕVr, nohamdnÕVr, Ym{‘©H$ {dYr, àmW©Zm nÕVr, ImZnmZ
nÕVr, AmXam{VÏ¶ nÕVr BË¶mXr KQ>H$m§Mm g‘mdoe gm§ñH¥${VH$ n¶m©daUm‘Ü¶o Ho$cm
OmVmo. Ë¶m{edm¶ g§JrV, Jm¶Z, dmMZ, coIZ, Ioi, {H«$S>m, {MÌnQ> BË¶mXr~m~VÀ¶m
AmdS>r{ZdS>r gwÕm gm§ñH¥${VH$ n¶m©daUmMm ^mJ g‘Ocm OmVmo. H$mhr g‘mOm‘Ü¶o
{d{eîQ> àH$maMr nohamd nÕVr AZwgacr OmV Agë¶mZo Ë¶mMm à^md H$mnS>{dH«$sda,
‘mJUrda {ZpíMVnUo nS>Vmo. H$mhr àXoemVrc cmoH$m§À¶m d {d{eï> g‘mOmVrc
cmoH$m§À¶m ImZnmZ nÕVr‘Ü¶o ~oH$arÀ¶m nXmWm©Mm (Ho$³g, ~«oS>g BË¶mXr) OmñV
dmna hmoVmo. O¡Z, qcJm¶V, nmaer, {¼íMZ BË¶mXr g‘mOmMo g‘ma§̂  gmOao H$aÊ¶mVM
¶m nÕVr WmoS>çm ’$ma {^Þ AmT>iVmV. d Ë¶mMm n[aUm‘gwÕm ~mOmanoR>oVrc ‘mJUrda
hmoVmo. ^maVr¶ cmoH$ H$mim a§J hm Aeŵ  ‘mZVmV. Va ‘wñcrV g‘mO hm {hadm a§J
A{YH$ eŵ  ‘mZVmo. øm g‘OwVrMm ~mOmanoR>oda à^md nS>V AgVmo. hm°c§S>‘Ü¶o {Zim
a§J hm ~m¶H$s ‘mZcm OmVmo. Va ñdrS>Z‘Ü¶o hmM a§J nwê$fr g‘Ocm OmVmo. øm gd©
g‘OwVr d A§YlÕm d Ñ{ï>H$moZmMm ^mJ Agcm Var Ë¶mMm ‘mJUrda n[aUm‘ hmoVmo.
5) Z¡g{J ©H$ n¶m©daU…-

n¶m©daUm‘Ü¶o gdm©V ‘hÎdmMm åhUyZ Z¡g{J©H$ n¶m©daUmMm {dMma Ho$cm OmVmo.
{ZgJm©Ûmao {Z‘m©U hmoUmao KQ>H$ åhUOo Z¡g{J©H$ n¶m©daU hmo¶. ^m¡Jmo{cH$, n[agamË‘H$
d ŷn¥ð>aMZm {df¶H$ Aem VrZ àH$maÀ¶m KQ>H$m§Mm g‘mdoe Z¡g{J©H$ n¶m©daUm‘Ü¶o
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hmoVmo. hdm‘mZ, nO©Ý¶‘mZ, ŷn¥ð>mMr aMZm, ŷn¥ð>mMo ñVa, O{‘ZrMr gw{nH$Vm,
Vmn‘mZ, àmXo{eH$ d¡{eï>ço ŷJ^m©Vrc KS>m‘moS>r Z¡g{J©H$ gmYZg§nÎmr, gmJa KQ>H$,
I{ZO g§nÎmr, ñWm{Z¶rH$aU BË¶mXr n¶m©daUmË‘H$ KQ>H$m§Mm ~mOmanoR>m§da n[aUm‘
hmoVmo. ~mOmanoR>oVrc ‘mJUr, J«mhH$m§À¶m AmdS>r{ZdS>r, JaOm ‘mZgemó BË¶mXr
Jmoï>rda Va Z¡g{J©H$ n¶m©daUmMm WoQ> à^md nS>cocm {XgVmo. {dO{Z{‘©Vr d {dOoMm
dmna dmT>Ê¶mnydu H$moigm ho à‘wI ep³VgmYZ ‘mZco OmV hmoVo. Ë¶m‘wio Á¶m
àXoemV H$moiemÀ¶m ImUr AmhoV. {VWo CÚmoJm§Mr ñWmnZm Pmcocr AmT>iVo. {ZgJ©{Z{‘©V
H$ÀMm ‘mc CXm. ‘Ü¶ nyd© Am{e¶mVrc AZoH$ Voc CËnmXH$ amḯ>m‘Yrc H$ÀMm
VocmÀ¶m {d{har ~§X nS>ë¶m‘wio Voc ewÕrH$aU H$maImZo Va Ymo³¶mV AmcoM Ë¶m{edm¶
Ë¶mMm dmhZ CËnmXZ H§$nÝ¶mda d dmhZm§À¶m ~mOmanoR>oda n[aUm‘ Pmcocm AmT>iVmo.
noQ́>mocM{cV XþMmH$s/MmaMmH$s dmhZm§À¶m ~mOmanoR>og‘moa H$mhr g§H$Q> {Z‘m©U Pmcr.

nO©Ý¶‘mZ OmñV Agcoë¶m cmoH$m§À¶m JaOm øm CîU Vmn‘mZmÀ¶m àXoemV
Agcoë¶m cmoH$m§nojm doJù¶m AgVmV. S>m|Ja ̂ mJmVrc cmoH$m§À¶m JaOm {^Þ AgVmV.
VmËn¶©, ŷn¥ð>aMZo‘wio {dnUZ H$m¶m©da n[aUm‘ hmoVmo. H$moUË¶mhr {dnUZ ì¶dgm¶mcm
øm Z¡g{J©H$ n¶m©daUmer OwidyZ KoUo ^mJ AgVo.
6) V§ÌkmZ{df¶H$ n¶m©daU…-

{dkmZ d V§ÌkmZ{df¶H$ n¶m©daUmMm {dnUZmda XrK©H$mcrZ d WoQ> n[aUm‘
hmoVmo. {dkmZ d V§ÌkmZ joÌmVrc àJVr‘wio CËnmXZo ~mOmanoR>-V§ÌkmZ ho gÜ¶m
H$mc~mø R>aÊ¶mMm H«$‘ dmT>cm Amho. Am[W©H$, gm‘m{OH$, amOH$s¶, gm§ñH¥${VH$,
cmoH$g§»¶m{df¶H$ Aem gd© ‘hÎdmÀ¶m n¶m©daUmda gwÕm Ë¶mMm n[aUm‘ hmoV
AgVmo. Ë¶mÑï>rZo øm n¶m©daUmË‘H$ KQ>H$m§Mm à^md A{YH$ ì¶mnH$ AmT>iVmo.

V§ÌkmZ{df¶H$ KQ>H$m§‘wio CËnmXZmMo ñdê$n, à‘mU d XOm© ømda à^md nS>Vmo.
ñdñV d ‘moR>çm à‘mUmda CËnmXZmÀ¶m g§X^m©V øm KQ>H$m§Mm Cn¶moJ Pmcm Amho.
AWm©V, V§ÌkmZ àJVr‘wio AZoH$ CÚmoJm§g‘moa ZdrZ AmìhmZo {Z‘m©U Pmcr AmhoV.
7) H$m¶Xo{df¶H$ n¶m ©daU…-

H|$Ð d amÁ¶ gaH$ma V’}$ ì¶dgm¶mer g§~§{YV AZoH$ àH$maMo H$m¶Xo H$aÊ¶mV
¶oVmV. dñVyMr {dH«$s, dñVyMo doîQ>Z, dñVyMr qH$‘V, {dH«$s H$ama, H$maImZm,
H$m‘Jma, ì¶mnma, ì¶mnmar ì¶dhma, Am¶mV {Z¶m©V H$a AmH$maUr, àXÿfU BË¶mXr
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~m~rg§~§Yr AZoH$ àH$maMo H$m¶Xo AmT>iVmV. øm H$m¶Úm§‘Yrc VaVwXr nmiUo hr
{dnUZ g§ñWoMr H$m¶Xoera O~m~Xmar Amho.

Ë¶m VaVwXrMm, {dnUZ, J«mhH$, H$m‘Jma, ~mOmanoR>, ì¶dhma nÕVr, AW©nwadR>m
BË¶mXr {H«$¶mda à^md nS>Vmo.

1) Am¡Úmo{JH$ {ddmX H$m¶Xm (1947)
2) AË¶mdí¶H$ dñVy H$m¶Xm (1955)
3) g§do{ï>V dñVy AmXoe (1965)
4) Am¡Úmo{JH$ {dH$mg d {Z¶‘Z H$m¶Xm (1969)
5) noQ>§Q> H$m¶Xm (1970)
6) qH$‘V {Z¶‘Z H$m¶Xm (1973)
7) dm¶w àXÿfZ à{V~§YmË‘H$ H$m¶Xm (1981)
8) n¶m©daU g§ajU H$m¶Xm (1986)
9) H$maImZm H$m¶Xm (1987)
‘hÎdmMo H$m¶Xo {dnUZ {H«$¶oda WoQ> n[aUm‘ H$aUmao AmhoV. Ë¶m{edm¶ AÝ¶

nÞmgnojm OmñV H$m¶XogwÕm cmJy hmoUma AmhoV.
H$m¶Xo{df¶H$ KQ>H$m§‘YyZ àemgH$s¶ H$m¶©nÕVr d {Z¶‘ {Z‘m©U hmoVmV. A{YgwMZm

AWdm emgZ{ZU©¶ øm ñdê$nmV Oo àñVwV Hoo$co OmVmV. Ë¶mMmhr {dnUZmÀ¶m
{H«$¶m§da n[aUm‘ hmoVmo. H$m¶Úm§Mr A§‘c~OmdUr H$aÊgmR>r øm àemgH$s¶ {Z¶‘mdctMr
Mm¡H$Q> V¶ma Ho$cr OmVo. amÁ¶ gaH$maZo Ho$coco H$m¶Xo d Ë¶m§À¶m A§‘c~OmdUrgmR>r
Ho$cocr àemgH$s¶ H$m¶©nÕVrgwÕm Ë¶m-Ë¶m amÁ¶mVrc {dnUZ {H«$¶m§da à^md
Q>mH$Vmo.
8) amOH$s¶ n¶m ©daU…-

XoemVrc amOH$s¶ nj, njr¶ YmoaUo, njmMr {dMmagaUr, njmMo amOH$maU,
amOH$s¶ KS>m‘moS>r, amOH$s¶ njm§Mo gaH$ma, amOH$s¶ Am§XmocZo, amOH$s¶ {ZU©¶,
njmMo ZoV¥Îd BË¶mXr KQ>H$m§Mm amOH$s¶ n¶m©daUm‘Ü¶o g‘mdoe hmoVmo. øm gd©
amOH$s¶ KQ>H$m§Mm {dnUZ {H«$¶oda H$‘r OmñV n[aUm‘ hmoVmo. H$mhr njm§Mr {dMmagaUr
g‘mOdmXr AgVo. Va H$mhr njm§Mr ^m§S>dcemhr AgVo, Ë¶mZwgma gÎmmYmar njmMr
YmoaUo AmIcr OmVmV, amOH$s¶ KS>m‘moS>r‘wio gaH$maMo ApñVËd Ymo³¶mV ¶oD$Z
amÁ¶mV A{YH$ H|$ÐmV amOH$s¶ ApñWaVm {Z‘m©U hmoD$ eH$Vo. Ë¶mMm {dnUZg§ñWoÀ¶m
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{d{^Þ àH$maÀ¶m YmoaUm§da {dnarV n[aUm‘ hmoVmo. ^maVr¶ OZVmnjmMr ^m§S>dcemhr
{dMmagaUr Agë¶m‘wio XoemVrc ImOJrH$aUmMo YmoaU pñdH$mê$Z ̂ maVr¶ AW©ì¶dñWm
Iwcr Ho$cr Amho. Ë¶m‘wio ~mOmanoR>oV ñnYm©Ë‘H$ dmVmdaU {Z‘m©U Pmco Amho. Z{dZ
àJV V§ÌkmZ Am¶mVrMm ‘mJ© Iwcm Pmë¶mZo Z{dZ CÚmoJ ñWmnZocm JVr Amcr. øm
njr¶ YmoaUm‘wio ì¶dgm¶ joÌmda XÿaJm‘r n[aUm‘ Pmcm Amho. 14 ‘moR>çm ì¶mnmar
~±H$m§Mo amï>́r¶rH$aU hm amOH$s¶ {ZU©¶ hmoVm, Ago gd©Ì ‘mZco OmVo d Ë¶mM
{dMmagaUr d YmoaUm§Zwgma amÁ¶H$ma^ma H$aVmo d {ZU©¶ KoV AgVmo. amOH$s¶
n¶m©daU AZwHy$c amhmdo åhUyZ H$mhr ‘moR>o CÚmoJg‘wh gVV à¶ËZerc AgVmV.
H$maU EImÚm à{VHy$c {ZU©¶m‘wio Ë¶m§À¶m {dnUZg§ñWoMo ApñVËd Ymo³¶mV ¶oD$
eH$Vo. EH$Xm H$m±J«og gaH$maZo EH$m noQ́>mocOÝ¶ ‘mcmÀ¶m Am¶mVrdaMm A~H$mar H$a
5 Q>³³¶m§Zr H$‘r Ho$ë¶mZo EH$m ‘moR>çm noQ>́mo{c¶‘ H§$nZrMm 700 H$moQ>r ê$. dm{f©H$
cm^ Pmcm hmoVm. ¶mdê$Z amOH$s¶ n¶m©daUmMm à^md {H$Vr AgVmo ho cjmV ¶oB©c.
9) Am§Vaamï´>r¶ n¶m ©daU…-

Am§Vaamï>́r¶ n¶m©daU, OmJ{VH$, n¶m©daU, {d{^Þ XoemMo EH$‘oH$m§er Agcoco
g§~§Y{df¶H$ n¶m©daU øm XmoZ KQ>H$m§Mm g‘mdoe hmoVmo. n{hco ‘hm¶wÕ, Xþgao ‘hm¶wÕ
gmopìhEV a{e¶mMo 14 amï>́m‘Ü¶o {d^mOZ BamH$-A‘o[aH$m AmImV ¶wÕ, J°Q>‘YyZ
ApñVËdmV Amcocm OmJ{VH$ ì¶mnma g§K KS>m‘moS>tMm ^maVmgh {d{^Þ XoemVrc
{dnUZ H$m¶m©da n[aUm‘ hmoV AgVmo. OmJ{VH$ ì¶mnma g§KQ>Z gXñ¶ amï>́m§À¶m
CËnmXZ {H«$¶m d ì¶mnmar ì¶dhmam§Mo {Z¶§ÌU H$aVo. Ë¶mVyZ noQ>§Q>{df¶H$ AZoH$ àíZ
{Z‘m©U Pmco AmhoV. ^maVmVrc hiX d ~mg‘Vr Vm§Xÿi ~m~V noQ>§Q>g§~§YrMm Jw§Vm
gd©kmV Amho.

{d{^Þ Xoem§Mo EH$‘oH$m§er Agcoco g§~§Y{df¶H$ n¶m©daU hm {dnUZmÀ¶m {H«$¶m§da
n[aUm‘ H$aUmam Xþgam ‘hÎdmMm Am§Vaamï>́r¶ n¶m©daU KQ>H$ Amho. {Ûnjr¶/~hþnjr¶
ì¶mnmar H$amamVyZ {Z‘m©U Pmcoë¶m g§~§Ym~m~V Xþgè¶m XoemMr {dXoer YmoaUo, {dXoer
^m§S>dcmg§~§Yr YmoaUo, Am¶mV-{Z¶m©V YmoaUo, A~H$mar H$a, {dXoer McZ, ~hþamï>́r¶
H§$nÝ¶m, gÎmmYmar njmMo YmoaU, {dXoer dñVy~m~V Ñ{ï>H$moZ, {dXoer ~mOmanoR>oVrc
MT>CVma/KS>m‘moS>r, gaH$maMr h‘r, amOH$s¶, dmVmdaU, naamï>́r¶ g§~§Y A§VJ©V
H$m¶XoH$mZyZ BË¶mXr KQ>H$m§Mm øm n¶m©daUmV g‘mdoe hmoVmo. øm KQ>H$m§Mm {dnUZ
{H«$¶oda WoQ> n[aUm‘ hmoVmo. ‘Ü¶§Var A‘o[aHo$Zo ̂ maVmVrc V¶ma H$nS>çm§À¶m Am¶mVrda
g§nyU© ~§Xr KmVcr hmoVr. Ë¶m‘wio Vmo ì¶dgm¶ AË¶§V AS>MUrV Amcm hmoVm. Z§Va

{dnUZ n¶m©daU / 33



H|$Ð gaH$maZo à¶ËZ H$ê$Z hr ~§Xr CR>{dcr. ^maVmVrc ñdXoer Midir‘wio Xþgè¶m
XoemÀ¶m {Z¶m©Vrda n[aUm‘ hmoÊ¶mMr e³¶Vm Amho. OmJ{VH$sH$aUmÀ¶m ¶wJmV Am§Vaamḯ>r¶
n¶m©daUmMm à^md ^maVmgh gd©Ì dmT>cm Amho.
10) ~mOmanoR> n¶m©daU…-

~mOmanoR> n¶m©daUmcm ñnYm©Ë‘H$ n¶m©daU Agohr åhUVmV. ~mOmanoR>o‘Yrc
KQ>Zm, ~Xc, KS>m‘moS>r, MT>CVma, ñnYm©, ñnY©H$, ñnY}Mr ì¶mßVr d {Vd«Vm, dñVyMr
‘mJUr, J«mhH$ dJ©, {dVaH$, nwadR>mXma, {H$aH$moi {dH«o$Vm, dñVy§Mr Om{hamV {dH«$¶d¥Õr
¶moOZm, dñVŷ oX, dñVyà{V‘m, dñVy g§emoYZ d {dH$mg H$m¶©H«$‘, n¶m©¶r dñVyMr
ñnYm©, {dH«$s g§KQ>Zm BË¶mXr KQ>H$m§Mm g‘mdoe ~mOmanoR> n¶m©daUm‘Ü¶o H$aÊ¶mV
¶oVmo.

A) ~mOmanoR > oV Zì¶m ñnY©H$m §Mm àdoe…- hm ~mOmanoR> n¶m©daUmMm
‘hÎdmMm KQ>H$ hmo¶. øm Zì¶m ñnY©H$m§‘wio ~mOmanoR>oVrc ñnYm© {Vd« ~ZVo. àË¶oH$
ñnY©H$ ~mOmanoR>oV Amnë¶m {dH«$sMm {hñgm {‘i{dÊ¶mMm à¶ËZ H$aVmo. Ë¶m‘wio
nwduÀ¶m ì¶dgm¶m§da {dH«$s {hñgm KQ>Vmo. åhUOo Zdm ñnY©H$ hm ì¶dgm¶mMm EH$
YmoH$mM AgVmo.

~) ~mOmanoR>oVrc gÜ¶mÀ¶m ñnY©H$m§‘Yrc d¡a^md…- hm Xþgam ‘hÎdmMm
n¶m©daUmË‘H$ KQ>H$ Amho. àË¶oH$ ñnY©H$ BVa ñnY©H$m§À¶m nwT>o OmÊ¶mMm à¶ËZ H$arV
AgVmo. AJ«̂ mJr OmÊ¶mÀ¶m d Ë¶mÛmao {eIamn¶ªV OmÊ¶mÀ¶m à{H«$¶o‘Ü¶o Xþgè¶m
ñnY©H$m§Zm ~mOycm gmaÊ¶mgmR>r ì¶whaMZm, ¶w³Ë¶m dm AÝ¶ ‘mJm©Mm Adc§~ Ho$cm
OmVmo. ñnY©H$m§‘Yrc hm d¡a^md ~è¶mMXm Q>moH$mcm OmV AgVmo. d ~mOmamVrc ñnYm©
’$maM JioH$mny ñdê$nmMr ~ZVo.

H$) n¶m©¶r dñVyy§Mr ñnYm©…- hm {Vgam ‘hÎdmMm ~mOmanoR> n¶m©daUmMm
KQ>H$ hmo¶. MhmnwS> ‘hmJS>r Pmë¶mg H$mhr J«mhH$ {deofV… CÀM ‘Ü¶‘ dJu¶ J«mhH$
H$m°’$s øm n¶m©¶r dñVyH$S>o diÊ¶mMr e³¶Vm dmT>Vo. ñHy$Q>aÀ¶m qH$‘Vr dmT>ë¶m‘wio
{VMr n¶m©¶r dñVy ‘monoS>Mr ‘mJUr dmT>cr Amho. J«mhH$m§Mr gm¡Xme³Vr, nwadR>mXmam§Mr
gm¡Xme³Vr, {dH«$¶ gmIirMo ghH$m¶©, dñVyà{V‘m, dñVy{dH$mg H$m¶©H«$‘ ¶mV
n¶m©daUmMo {Z¶moOZ d ì¶whaMZm Ho$cr nm{hOo. ~mOmanoR> n¶m©daUm~m~V ~ogmdY
amhUo åhUOo Amnco ApñVËd AmnUM Ymo³¶mV AmUUo hmo¶.
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1.4 Cn^mo³Vm ~mOma Am{U IaoXr dV©UyH$
(Consumer Markets and Buying Behaviour)

Cn^mo½¶ {dnUr Am{U Am¡Úmo{JH$ {dnUr ¶mVrc {dnUr hr g§H$ënZm gd©g‘mÝ¶
Agcr Var {dnUrMo dJuH$aU Ho$ë¶mZ§Va Ë¶mVyZ Cn^mo½¶ {dnUr d Am¡Úmo{JH$
{dnUr ¶m H$em doJdoJù¶m Amho ho cjmV ¶oVo. ¶mH$arVm Cn^mo½¶ d Am¡
Úmo{JH$ Aem XmoÝhr {dnUrMr ì¶m»¶m d¡{eï>ço d dñVyMo ñdê$n ho Aä¶mgë¶mZ§VaM
¶m XmoÝhr {dnUr AmnAmnë¶m {R>H$mUr {^Þ H$em ho g‘OyZ KoVm ¶oVo.

""{dnUr åhUOo CËnmXH$mnmgyZ Va Cn^mo³Ë¶mn¶ªV dñVy Am{U godm àdmhrV
H$aÊ¶mH$[aVm Á¶m ì¶mdgm{¶H$ {H«$¶m H$amì¶m cmJVmV Ë¶m {H«$¶m§gh IaoXr qH$dm
{dH«$sMo ì¶dhma Á¶m {R>H$mUr hmoVmV Ë¶m {R>H$mUmcmM {dnUr Ago åhUVmV.''

darc ì¶m»¶odê$Z {dnUr åhUOo Ago ñWmZ hmo¶. Á¶m{R>H$mUr IaoXr Am{U
{dH«$sMo ì¶dhma hmoVmV na§Vw ¶m {dnUrV Zo‘Ho$ H$moUË¶m dñVyMo ì¶dhma hmoVmV ¶mMm
ñnï> CëcoI Zgë¶m‘wio hr ì¶m»¶m gd©g‘mdoeH$ Aem {dnUrMr ì¶m»¶m hmo¶.

Am¡Úmo{JH$ {dnUr d Cn^mo½¶ {dnUr åhUOo H$m¶ ho OmUyZ KoÊ¶mH$[aVm àW‘
Am¡Úmo{JH$ dñVy H$moUË¶m d Cn^mo½¶ dñVy H$moUË¶m ho ñnï> H$aUo JaOoMo Amho.
Cn^mo½¶ dñVy…-

Cn^mo½¶ dñVy ¶m Aem dñVy hmoV Á¶m dñVyMm ‘Zwî¶ ñdV… àË¶jnUo Cn^moJ
KoVmo. ¶mV AÞYmÝ¶, H$nS>m d BVahr Á¶m dñVyMm Vmo àË¶j dmna H$aVmo ‘J Ë¶m



dñVy {ZgJ© {Z{‘©V AgmoV qH$dm H$maImÝ¶mVyZ {Z‘m©U hmoUmè¶m AgmoV Ë¶mVrc
àË¶j Cn^moJ KoUmè¶m dñVy§Zm Cn^mo½¶ dñVy Ago åhQ>co OmVo.
Cn^mo½¶ {dnUrMr ì¶m»¶m…-

darc g§H$ënZodê$Z Cn^mo½¶ {dnUrMr ì¶m»¶m nwT>rcà‘mUo H$aVm ¶oB©c.
1) ""Cn^mo½¶ {dnUr åhUOo Á¶m {R>H$mUr Cn^mo½¶ dñVyÀ¶m IaoXr {dH«$sMo

ì¶dhma Ho$co OmVmV. Vr Zo‘H$s OmJm qH$dm {R>H$mU åhUOoM Cn^mo½¶ ~mOmanoR>
qH$dm {dnUr Ago åhUVm ¶oVo.''

2) Cn^mo½¶ {dnUr åhUOo Ago H|$Ð qH$dm joÌ hmo¶ Á¶m {R>H$mUr Cn^mo½¶
dñVyMm {d{Z‘¶ hmoVmo qH$dm Cn^mo½¶ dñVyÀ¶m ‘mcH$s h³H$m§Mr XodmUKodmU hmoVo.''

3) Cn^mo½¶ {dnUr åhUOo Cn^mo½¶ dñVyÀ¶m g§̂ mì¶ IaoXrXmamH$Sy>Z dñVy d
godogmR>r Agcocr EHy$U ‘mJUr hmo¶.''
Cn^mo½¶ {dnUrMr d¡{eï>ço …-

darc ì¶m»¶odê$Z Cn^mo½¶ {dnUrMr nwT>rc d¡{eï>ço gm§JVm ¶oVo.
1) Cn^mo½¶ dñVyMr ‘mJUr d Cn^mo½¶ dñVyMm nwadR>m åhUOoM IaoXrXma d

{dH«o$Vo ¶m Cn^mo½¶ {dnUrÀ¶m XmoZ ~mOy Amho.
2) Cn^mo½¶ dñVyMr hr XodmU-KodmU n¡emÀ¶m ‘mÜ¶‘mVyZ Ho$cr OmVo.
3) Cn^mo½¶ {dnUrVyZ Aem dñVyMr IaoXr Ho$cr OmVo. Á¶mMm àË¶j Cn^moJ

KoD$Z Cn^mo³Vm ’$³V g‘mYmZrM Zmhr Va V¥ßV hmoV AgVmo.
4) Cn^mo½¶ {dnUrV ’$³V Cn^mo½¶ dñVyMoM ì¶dhma Ho$co OmVmV. BVa

dñVyMm ¶m {dnUrV àdoe hmoV Zmhr hrM Cn^mo½¶ {dnUrMr Img {deofV… hmo¶.
5) Cn^mo½¶ dñVyMm qH$dm {dnUrMm g§~§Y ’$³V ‘mZdr Cn^moJmer AgVmo.

Cn^mo³Ë¶mMr dV©UwH$ (Consumer Behaviors)…-
dñVwÀ¶m gmhmæ¶mZo BÀN>m V¥á H$aUo åhUOo Cn^moJ hmo¶. Cn^moJmZo Á¶m§À¶m

BÀN>m V¥á hmoVmV Vmo Cn^mo³Vm àË¶oH$ ì¶³VrÀ¶m H$mhr JaOm AgVmVM d Ë¶m
^mJ{dÊ¶mgmR>r dñVw§Mr d godm§Mr Amdí¶H$Vm AgVo. Ë¶m‘wio g‘mOmVrc àË¶oH$
ì¶³Vr hm Cn^mo³Vm AgVmoM. OÝ‘mcm Amë¶mnmgyZ Vo AIoaÀ¶m jUmn¶ªV Omo
H$emMm Var Cn^moJ KoVM AgVmo.

B§½c§S>‘Ü¶o {~«{Q>e gaH$maZo Zo‘coë¶m Cn^mo³Vm g§ajU g{‘VrZo Ho$cocr
Cn^mo³Ë¶m§Mr ì¶m»¶m ‘hËdnyU© Amho.

""ImOJr Cn^moJmH$arVm dñVw IaoXr H$aVmo Vmo Cn^mo³Vm hmo¶.''
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Cn^moJmgmR>r ì¶p³Vcm Cn^mo½¶ dñVw§Mr IaoXr H$amdr cmJVo. Voìhm Ë¶mMr
ŵ{‘H$m hr J«mhH$m§Mr AgVo Am{U dñVw IaoXr Ho$ë¶mZ§Va Ooìhm Ë¶m dñVwMm Cn^moJ

KoVmo Voìhm Vmo Iè¶m AWm©Zo Cn^mo³Vm R>aVmo.
""J«mhH$'' ¶m ‘wi eãXmMr CËnÎmr J«hU ¶m g§ñH¥$V eãXmnmgyZ Pmcocr Amho.

S>m °. àëhmX Zaha Omoer ¶m§À¶m ‘Vo "J«hU' ¶m eãXmMm AW© "KoUo' AWdm
pñdH$maUo hmo¶. Am{U J«mhH$ ¶m eãXmMm AW© KoUmam, ñdrH$maUmam, JwUJ«hU
H$aUmam, kmVm, ehmUm, {JèhmB©H$ d dñVw {dH$V KoUmam hm Amho.

J«mhH$mÀ¶m darc dU©Zmdê$Z J«mhH$m§Mr EH$ gd©g‘mdoeH$ ì¶m»¶m nwT>rcà‘mUo
H$aVm ¶oB©c.

""H$moUVr Var {d{eï> d {ZpíMV JaO qH$dm ^mdZo‘wio A{^àoarV hmoD$Z dñVw
IaoXrMr {Vd« BÀN>m ‘ZmV YaUmam, Amnë¶m Amdí¶H$VoZwgma Am{U JaOoÀ¶m
AJ«H«$‘mZwgma dñVw {dH$V KoUmam, IaoXr Ho$coë¶m dñVwMm ‘ZmnmgyZ ñdrH$ma H$aUmam,
Ë¶m dñVwMm Cn^moJ KoD$Z JwUJ«hU H$aUmam, Amnë¶m Am{W©H$ n[apñWVrMr OmU
AgUmam, dñVw IaoXrMo nwU© kmZ d ñdmV§Í¶ AgUmam Am{U {dnUZmMo A§{V‘ C{Ôï>
AgUmam ~mOmanoR>oVrc AË¶§V ‘hËdnyU© KQ>H$ åhUOo J«mhH$ hmo¶.''

^maVmVrc 120 H$moQ>r OZVoMoAW©ì¶dñWo‘Yco Zmd J«mhH$ Amho. AmnU gd©
J«mhH$, A{YH$ H$moUr ì¶mnmar AgVrc, H$moUr eoVH$ar AgVrc, H$moUr ZmoH$aXma
AgVrc, H$moUr AmUIr H$mhr AgVrc nU eodQ>r AmnU gd© J«mhH$M AmhmoV
AW©ì¶dñWm Amnë¶m‘wio MmcVo. J«mhH$ ZgVrc Va gd© ì¶dhma R>ßn hmoVrc.
EdT>r àM§S> e³Vr J«mhH$m§‘Ü¶o Amho. ^maVmMr H$ë¶mUH$mar AW©ì¶dñWm J«mhH$M
CËnÞ H$ê$ eH$Vmo.

AmO J«mhH$mcm {dnUrMm amOm Zìho Va {dnUrMm g‘«mQ> g‘Oco OmVo. nU
H$mcnaËdo ¶m g‘«mQ>mcm Vmon¶ªV g‘«mQ> g‘Oco OmVo. Omon¶ªV Vmo dñVw IaoXrgmR>r nmÌ
AgVmo.

{dnUZmÀ¶m àË¶oH$ KQ>H$mcm J«mhH$m§À¶m ~mOmanoR>oVrc dV©UwH$sMm Am{U
J«mhH$m§À¶m IaoXr{df¶H$ YmoaUmMm Aä¶mg H$amdmM cmJVmo. ¶m Aä¶gm~amo~aM
ñd¶§‘wë¶m§H$ZmMm CÔoe Amnë¶m {H«$¶mercVoV dmT> H$aUo hm AgVmo. J«mhH$m§Zm ¶mo½¶
XOm©Mr dñVw ¶mo½¶ ~mOmanoR>oV ¶mo½¶ doioÀ¶m AmV nmohmoMVr H$aUo ho àË¶oH$ {dnUZ
KQ>H$mMo à‘wI C{Ôð> Amho. AemàH$mao J«mhH$m§‘wio {dnUZ KQ>H$m§Mr {H«$¶mercVm
dmT>Vo.
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J«mhH$ dV©UwH$sMm Aä¶mg H$aÊ¶mMr JaO…-
J«mhH$m§Mr dV©UwH$ hm {dnUZmda à^md Q>mH$Umam à‘wI KQ>H$ Agë¶m‘wio

Ë¶mÀ¶m ‘ZmMm nwU©nUo {dMma Ho$cm OmV Zmhr Vmon¶ªV Ë¶m§À¶mH$Sy>Z Hw$R>ë¶mhr
dñVwcm ‘mJUr ¶oUma Zmhr. J«mhH$ dñVw d godm§Mr IaoXr H$m H$aVmV? IaoXr
H$aÊ¶mnwduM d IaoXr H$arV AgVm§Zm H$moUVo ì¶dhma H$aVmV? IaoXrXma Amnë¶m
JaOm d BÀN>m nwU© H$aÊ¶mgmR>r H$m¶? Ho$ìhm? {H$Vr? H$go? d H$moUmH§$Sw>Z dñVw
d godm§Mr IaoXr H$aVmV ¶m àíZm§Mr CÎmao {dnUH$mcm ‘mJ©Xe©H$ R>aVmV. ¶m gd©
~m~tMm {dMma IaoXrXmamMr dmJUwH$ ¶m g§koV Ho$cm OmVmo d ¶m gd© IaoXrXmam§À¶m
dmJUwH$sVyZ J«mhH$m§Mr ‘Zmod¥Îmr àJQ> hmoV AgVo.

E’$.E’$. do~ñQ>a ¶m§À¶m ‘VmZwgma,"" J«mhH$m§Mr dmJUwH$ hr ‘mZgemór¶
gm‘m{OH$ Am{U emar[aH$ Aer à{H«$¶m AgwZ Ë¶mV g§̂ mì¶ IaoXrXmam§Zm dñVw d
godm§~Ôc OmUrd Pmë¶mZ§Va Ë¶m§À¶mH$Sy>Z H$aÊ¶mV ¶oUmè¶m gd© ì¶dhmam§Mm A§V^m©d
hmoVmo.''

“Buyers Behaviors is all psychological, social and physical Behaviors
of potential customers as they became aware of evaluate, purchase,
consume and tell other people about products & services.”

F. F. Webster
gr.Oo.dmëQ>aÀ¶m ‘Vo, ""J«mhH$ Amnë¶m JaOm d BÀN>m ^mJ{dÊ¶mH$arVm

H$m¶? Ho$ìhm? H$go? d H$moUmH$Sw>Z? dñVw d godm§Mr IaoXr H$aVmV. ¶m gd© ~m~tMm
VgoM IaoXrMo ì¶dhma Á¶m§Mr {ZînÎmr ‘mZVm ¶oB©c Aem gd© ~m~tMm J«mhH$m§Mr
dV©UwH$ ¶m g§koV g‘mdoe hmoVmo.''

“Consumer behavior is the process whereby Individuals decide
what? When? Where? How and from whom? To purchase goods and
services.”

 C. J. Walter
darc ì¶m»¶m§dê$Z Ago åhUVm ¶oB©c H$s IaoXrXmam§À¶m JaOm§À¶m nwV©VogmR>r

IaoXrXma, dñVw qH$dm godm ¶m§À¶m IaoXr ì¶dhmam§da Á¶m KQ>H$mMm à^md nS>Vmo.
Ë¶mcm IaoXrXmamMr dmJUwH$ Ago åhUVmV. ¶m AWm©Ýd¶o IaoXrXmamMr H$mhr d¡{eï>ço
ñnï> hmoVmV.
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1) IaoXrXmamMr dmJUwH$ IaoXrXmamÀ¶m ‘mZgemór¶ dmJUwH$ser g§~§YrV
Amho.

2) IaoXrXmamMr dmJUwH$ hr IaoXrXmam§À¶m {ZU©¶ KoÊ¶mer g§~§YrV Amho.
3) IaoXrXmamMr dmJUwH$ hm g§nwU© {dnUZ à{H«$¶ocm à^m{dV H$aUmam gdm©V

‘hËdmMm KQ>H$ hmo¶.
4) IaoXrXmamMr dmJUwH$ hr {dnUZ joÌmVrc g§̂ mì¶ IaoXrXmam§À¶m Anojm d

g‘ñ¶m g‘OwZ KoÊ¶mMo EH$ AmYw{ZH$ V§Ì hmo¶.
darc d¡{eï>çm§dê$Z AmOÀ¶m AmYw{ZH$ {dnUZmVrc J«mhH$m§Mr dV©UwH$ hmM

AmOÀ¶m {dnUZ àUmcrda à^md nmS>Umam AË¶§V ‘hËdnwU© KQ>H$ hmo¶. åhUyZ
{dnUZmÀ¶m AÜ¶¶ZmV J«mhH$ dV©UwH$scm ‘hËdmMo ñWmZ Amho.

IaoXrXmam§À¶m dV©UwH$sMr JaO nwT>rc ‘wÚmdê$Z ñnï> hmoVo.
1) CËnmXZ YmoaUo…- dñVw CËnmXZ hr {dnUZ à{H«$¶oVrc àW‘ AdñWm

hmo¶. na§Vw dñVw åhUOo ’$³V AmH$ma‘mZmZo dñVw ZgwZ Ë¶mV dñVwMm XOm©, {VMr
~m§YUr, {VMr qH$‘V ho gd© {ZYm©[aV AgVm§Zm EHw$UM KQ>H$ g‘m{dï> hmoVmV d ho
gd© J«mhH$m§À¶m dV©UwH$sda AmYmacoco Agë¶m‘wio dñVw CËnmXZmMo YmoaU am~{dV
AgVm§Zm J«mhH$ dV©UwH$sMm Aä¶mg Amdí¶H$ R>aVmo. Ë¶m‘wio {d{dY J«mhH$m§À¶m
A{^ê$Mr, AmdS>r{ZdS> ¶m~Ôc CËnmXH$mcm ¶mo½¶ ‘mJ©Xe©Z {‘iVo Am{U Ë¶mZwgmaM
CËnmXZ Ho$ë¶mg Vmo ~mOmamVrc ñnY}V H$YrM ‘mJo nS>Uma Zmhr.

2) qH$‘V YmoaU…- ~mOmamVrc ñnY}H$arVm dñVwMr qH$‘V hm ‘hËdmMm
KQ>H$ AgVmo. H$maU ~aoMXm ’$³V qH$‘V hm EH$M KQ>H$ J«mhH$m§Zm dñVw IaoXr
H$aÊ¶mH$arVm àoaH$ R>aV AgVmo. Oa qH$‘V hr ñnY}~mhoa Agoc Am{U Vr BVa
n¶m©¶r dñVw§À¶m VwcZoV ’$ma OmñV Agoc Va J«mhH$ Vr dñVw IaoXr H$aUma Zmhr.
Am{U Ë¶m dñVw ~mOmanoR>oVrc ñnY}V {Q>Hy$ eH$Uma ZmhrV. Ë¶m‘wioM J«mhH$ dV©UwH$sMm
g{dñVa Aä¶mg Ho$ë¶mZ§VaM H$miOrnwd©H$ qH$‘V YmoaU am~{dco OmVo.

~mOmamVrc ~è¶mM dñVw ¶m ñnY}V ZgVmV. Aem dñVwÀ¶m ~m~VrV qH$‘V
YmoaU ’$maeo ‘hËdmMo ZgVo. na§Vw ñnY©H$ dñVwÀ¶m qH$‘Vr ‘mÌ ’$ma g§doXZerc
AgVmV. Aem dñVw§À¶m qH$‘V YmoaUmH$arVm J«mhH$ dV©UwH$sMo AÜ¶¶Z ‘hËdmMo
R>aVo.

3) {dVaU YmoaU…- à^mdr {dVaU YmoaUm‘wio J«mhH$m§Zm dñVw ghO[aË¶m
CncãY hmoVmV d Ë¶m dñVw§Mm AënmdYrVM àgma d àMma hmoVmo. ¶mCcQ> Á¶m dñVw
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ghO CncãY hmoV Zmhr Ë¶mMr à{gÕr cdH$a hmoV Zmhr. Aemdoiocm dñVwMm CÎm‘
XOm© Agcm Var H$‘r qH$‘Vrcm XoIrc ’$maer ‘mJUr hmoV Zmhr. Ë¶m‘wio CËnmXZ
YmoaU d qH$‘V YmoaUmBVHo$M J«mhH$ dV©UwH$sÀ¶m Aä¶mgmMo ñWmZ {dVaU YmoaUmV
gwÕm Amho.

4) {dH«$¶ g§dY©Z YmoaU…- {dH«$¶ g§dY©Z YmoaU ho nyU©nUo J«mhH$m§À¶m
‘mZ{gH$Voda AmYmacoco AgVo. Ë¶m‘wio {dH«$¶ g§dY©ZmÀ¶m ¶moOZm AmIV AgVm§Zm
J«mhH$ dV©UwH$sMm Aä¶mg AË¶§V ‘hËdmMm R>aVmo. Aem Aä¶mgm‘wio J«mhH$m§À¶m
{d{^Þ à{V{H«$¶m OmUwZ KoVm ¶oVmV d Ë¶mVwZ {dnUZ A{YH$mè¶m§Zm {dnUZ g§dY©ZmÀ¶m
¶moOZm AmIÊ¶mH$arVm ‘mocmMo ‘mJ©Xe©Z hmoV AgVo.

Aem àH$mao {dnUZmVrc {d{dY YmoaUo am~{dÊ¶mH$arVm J«mhH$m§Mr dV©UwH$ hm
‘wi nm¶m R>aVmo.
J«mhH$m§À¶m H«$¶-àoaUm (Customer Buying Motives)…-

J«mhH$m§À¶m {Za{Zamù¶m ‘Zmod¡{eï>çm§Zm cjmV KoD$Z Ë¶m§À¶m H«$¶àoaUoMo kmZ
{‘idyZ Ë¶m§Mr ~m¡ÕrH$ nmVir Am{U g‘mOmV amhÊ¶mMr YS>nS> {dMmamV KoD$Z
Ooìhm {dnUZmÀ¶m ¶moOZm am~{dë¶m OmVmV Voìhm Ë¶m§Mm n[aUm‘ {dH«$¶ g§dY©Z
hmoÊ¶mH$S>o Pmcocm AmT>iyZ ¶oVmo.

S>m°. S>́rc d àm. hoS>g ¶m§À¶m ‘VmZwgma- ""àË¶oH$ ì¶³Vr àË¶oH$ {H«$¶m
{d{eï> CÔoemZo H$arV AgVmo. Am{U ¶m CÔoemVhr ~amM ‘moR>m ^mJ ^mdZm§Zr
ì¶mncocm AgVmo. Ë¶m‘wioM Ooìhm Ooìhm JaOm ^mJ{dë¶m OmVmV Voìhm Ë¶m ^mdZm
Á¶m jUr Ë¶m-Ë¶m àH$mao Ë¶m JaOm ^mJ{dë¶m OmVmV. ¶m ^mdZm ì¶³VrnaËdo {^Þ
{^Þ AgVmV. Ogo ~mc gwc^ ^mdZm, Zmar-gwc^ ^mdZm, {H$emoad¶rZ ^mdZm,
‘Ü¶‘d¶rZ ì¶³VtÀ¶m ^mdZm, àm¡T>ËdmZ§Va {Z‘m©U hmoUmè¶m ^mdZm Ë¶mV Am{W©H$
n[apñWVrMmhr g‘mdoe Ho$cm OmVmo. Ë¶mZwgma {Z‘m©U hmoUmè¶m ^mdZm nwaoem Vrd«
Pmë¶mZ§Va Ë¶m V¥á H$aÊ¶mgmR>r R>am{dH$ dñVw qH$dm godm§Mr IaoXr H$ê$Z Ë¶m§À¶m
Cn^moJmVwZ J«mhH$m§Mr V¥ár Ho$cr OmVo. ¶m à~c ̂ mdZm CËnÞ H$aÊ¶mH$arVm H$maUr ŵV
R>aUmè¶m e³Vrcm IaoXrMr àoaUm Ago åhUVmV. hr àoaUmM Cn^mo³Ë¶mcm  IaoXr
H$aÊ¶mH$arVm àmoËgm{hV qH$dm ào[aV H$arV AgVo. ¶m àoaUo{edm¶ IaoXr ì¶dhma
g§̂ dV Zmhr.
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{dë¶‘ Oo ñQ> °ÝQ>Z ¶m§À¶m ‘Vo, ""àoaUm hr Aer cmcgm hmo¶. OrMo
g‘mYmZ H$aÊ¶mgmR>r ì¶³Vr à¶ËZ H$arV AgVmo. EImXr àoaUm Ë¶mdoir IaoXr
àoaUm R>aVo Ooìhm Ë¶mMr V¥ár H$aÊ¶mgmR>r ì¶³Vr dñVw qH$dm godm IaoXr H$aÊ¶mV
V¶ma hmoVmo.''

“A Motive may be defined as a desire or urge for which an Individual
seeks satisfaction if become a buying motive the Individual seeks
satisfaction through the purchase of something.”

 William J. Stantan
IaoXrcm àoaH$ R>aUmè¶m ^mdZm nwT>rc àH$mamV {d^mJë¶m OmVmV.

1) ñdg§ajUmMr ^mdZm…-
¶mV gd©gmYmaU ~mc J«mhH$ Am{U ór J«mhH$m§Mm g‘mdoe hmoVmo. ~mc J«mhH$

hm ghgm EH$Q>m ~mOmamV OmUma Zmhr. Va Vmo Amnë¶m AmB©dS>rcm~amo~a qH$dm
‘moR>çm ì¶³Vr~amo~a ~mOmamV OmB©c. ¶m{R>H$mUr Vmo Ooìhm AmB©dS>rcm~amo~a ~mOmamV
Amcocm AgVmo. Voìhm Ë¶m ~mcH$m‘Ü¶o ñdg§ajUmMr ^mdZm A{YH$ C{ÔnrV Pmcocr
AgVo. ¶oWo Vmo ñdhÅ>mZo nm{hOo Ë¶m dñVwMr ‘mJUr H$ê$ eH$Vmo.

hrM ^mdZm BVa àH$maÀ¶m J«mhH$m§‘Ü¶o gwÕm AgVo. CXmhaUmW© JmS>r {dH$V
¿¶m¶Mr Pmë¶mg Vr nwU©nUo gwa{jV Am{U XþaXe©Z g§M {dH$V ¿¶m¶Mm Pmë¶mg
S>moù¶m§da Ë¶mMm dmB©Q> n[aUm‘ hmoUma Zmhr. Aem àH$maMm g§M {dH$V KoÊ¶mH$S>o
J«mhH$m§Mm H$c AgVmo. EH§$XarV Hw$R>ë¶mhr dñVw§À¶m IaoXrnmgyZ YmoH$m g§̂ mdUma
Zmhr AemM dñVwMr Vmo IaoXr H$aVmo.
2) ~MV H$aÊ¶mMr ^mdZm…-

~MV H$aÊ¶mMr ^mdZm ho gwk ì¶³VrMo cjU g‘Oco OmVo. Hw$R>ë¶mhr dñVwMr
IaoXr H$arV AgVm§Zm A{Ve¶ MmoI§XinUo IaoXr H$ê$Z O‘oc {VVHo$ n¡go dmMdÊ¶mMm
Ë¶mMm gVVMm à¶ËZ AgVmo. hì¶m VodT>çmM ‘moO³¶m dñVw IaoXr H$aÊ¶mH$S>o
Ë¶mMm H$c AgVmo Am{U Hw$R>crhr  dñVw dm¶m OmD$ Z¶o Agm Ë¶mMm H$¶mg AgVmo.
hoM Vmo BVa J«mhH$m§dahr cmXÊ¶mMm à¶ËZ H$arV AgVmo. hm J«mhH$ Amnë¶m
Hw$Qw>§~màVr H$m¶‘ gOJ amhVmo.
3) gm ¢X¶© Om onmgÊ¶mMr ^mdZm…-

àË¶oH$ ì¶³Vr‘Ü¶o àm‘w»¶mZo {ó¶m§‘Ü¶o gw§Xa {Xgmdo qH$dm Amnco ì¶³Vr‘Ëd
’w$cyZ {Xgmdo hr gwÕm ^mdZm ‘ZmV XS>cocr AgVo. ¶m ^mdZonmoQ>rM ~amMgm n¡gm
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Ë¶m gm¢X¶© àgmYZmMr gmYZo Am{U VËg‘ dñVw IaoXrda IM© H$aVmV. dmñV{dH$
hm IM© Amdí¶H$ ZgVmo. nU gwá àoaUm Ë¶m§Zm Ë¶m dñVwMr IaoXr H$aÊ¶mg ~mÜ¶
H$aVmV.
4) dmËgë¶ AnË¶ d H$m ¡Q w > §{~H$ ào‘mMr ^mdZm…-

hr ^mdZm Á¶m J«mhH$m§‘Ü¶o {deof Vrd« AgVo. Vo J«mhH$ AemM dñVwÀ¶m
IaoXrgmR>r àoarV hmoVmo. Or Ë¶mÀ¶m Hw$Qw>§~mgmR>r nmofH$ R>aoc. Ë¶mgmo~VM Aem
dñVwÀ¶m IaoXrgmR>r Ë¶mMo {deof cj OmVo Á¶m‘wio Ë¶mMo g‘mOmVrc ñWmZ
C§Mmdoc.
5) ‘wc^yV JaOm àmá H$aÊ¶mMr ^mdZm…-

ñdV…À¶m d¡¶p³VH$ ‘wc ŷyV JaOm nwU© H$aÊ¶mMr ^mdZm Vrd« Pmcr H$s Vmo àW‘
ñdV…Mo Ka, H$mhr KaJwVr dñVw IaoXr H$aÊ¶mH$S>o àoarV hmoVmo. hiyhiy ¶m ‘wc ŷV
JaOm hr dmT>V OmVmV ‘J Vmo XmoZ MmH$s dmhZ, Ë¶mZ§Va Mma MmH$s dmhZ
KoÊ¶mH$arVm àoarV hmoVmo.
6) AmH$f ©UmË‘H$ ^mdZm…-

AmYw{ZH$ g‘mOmV dmdaV AgVm§Zm ñdV…Mr j‘Vm ZgVm§Zmhr ì¶³Vr BVam§H$S>o
nmhþZ Aem dñVw§À¶m IaoXrgmR>r àoarV hmoVmo. n¡emÀ¶m A^mdr Vmo H$O© H$mT>m¶cmhr
‘mJonwT>o nmhmV Zmhr na§Vw dñVw§Mr IaoXr Vmo H$aVmoM. BV³¶m ¶m AmH$f©UmÀ¶m ^mdZm
Vrd« AgVmV H$s Vmo Ë¶m dñVwÀ¶m IaoXrcm àoarV hmoD$Z AIoa Ë¶m dñVwMr IaoXr
Vmo H$aVmoM.
6) gwIgm o¶rÀ¶m ^mdZm…-

H$mhr dñVw JaOoÀ¶m Zgë¶m Var gwIgmo¶rÀ¶m d EofmoAmam‘mÀ¶m AgVmV. Ogo
C§Mr gmo’$m goQ>g, ‘hmJS>o H$manoQ²>g BË¶mXr Aem dñVw§À¶m IaoXrZo Ë¶m ì¶³VrMm
XOm© C§MmdVmo d Ë¶mcm ‘mZ{gH$ Amam‘ {‘iVmo. Ë¶mÀ¶m ‘Vo hrM ^mdZm A{YH$
Vrd« hmoD$Z Vmo ¶m dñVw§À¶m IaoXrgmR>r àoarV hmoVmo.

EH§$XarV da C„o{Icoë¶m {d{dY ^mdZm d Ë¶mVwZ {Z‘m©U hmoUmè¶m àoaUm§‘YwZ
àË¶oH$ J«mhH$ OmV AgVmo. ¶m Ë¶mÀ¶m ‘Zmod¡{eï>çm§Mm {M{H$ËgH$ Aä¶mg H$ê$ZM
‘mZgemór¶ Ñ{ï>H$moZmVyZ ñd^mdmcm AgUmao Z¡g{J©H$ JwUXmof AmoiIyZ {dnUH$mcm
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dmJmdo cmJVo. AWm©VM ì¶³Vr {VV³¶m àd¥Îmr Ago Agco Var Ë¶mVwZ g‘mZ ‘wÔm
H$mTy>Z Ë¶mMm Cn¶moJ àË¶oH$ CËnmXH$mcm {dnUZ{df¶H$ YmoaUo am~{dVm§Zm H$amdm
cmJVmo.
IaoXr {ZU©¶ à{H«$¶m…-

IaoXrMr {ZU©¶ à{H«$¶m hr AMmZH$ CX²̂ dUmar à{H«$¶m ZgwZ Vr àË¶oH$ Q>ßß¶mda
^mdZm§Mr {Vd«Vm dmT>dV OmUmar Aer EH$ à{H«$¶m hmo¶. d gaVoeodQ>r J«mhH$
dñVwÀ¶m A§{V‘ {ZU©¶mn¶ªV OmD$Z nmohmoMVmo. ¶mVrc ‘hËdmMo Q>ßno nwT>rcà‘mUo
Amho.

5   IaoXrZ§VaÀ¶m ^mdZmIaoXr {ZU©¶ à{H«$¶m

1    JaOoMr Vrd«Vm
2     ‘m{hVrMm emoY

3    ‘wë¶m§H$Z ì¶dhma
4      IaoXr {ZU©¶

1) JaOoMr Vrd«Vm…-
dñVw§Mr JaO {Z‘m©U hmoUo hm IaoXr à{H«$¶oVrc n{hcm Q>ßnm hmo¶. IaoXr

à{H«$¶oMr gwê$dmV dñVw§À¶m {d{dY JaOm§‘YyZ {Z‘m©U hmoVo. ¶m JaOm XmoZ àH$maÀ¶m
AgVmV.

(A) A§VJ©V ^mdZm (~) ~{hJ©V ^mdZm
A§VJ©V ^mdZm§‘Ü¶o VhmZ, ŵH$, c¢{JH$ ^mdZm BË¶mXtMm g‘mdoe hmoVmo. Va

~{hJ©V ^mdZm§‘Ü¶o Cn^mo½¶ dñVw Á¶m g‘mYmZ XoVrc Aem§Mm g‘mdoe hmoVmo. Am{U
¶m ^mdZm§‘YwZM IaoXrÀ¶m à{H«$¶oMr gwê$dmV hmoVo.
2) ‘m{hVrMm em oY…-

JaOm§À¶m {Z{‘©VrZ§Va Vmo Ë¶m dñVw§À¶m IaoXrda BÀNw>H$ AgVmo. na§Vw Vmo Ë¶m
dñVw§Mr IaoXr H$aÊ¶mnwdu {d{eï> JaO ^mJ{dÊ¶mgmR>r H$moUVr dñVw Cn¶w³V R>aoc?
{VMo CËnmXH$ H$moU AgVrc? Ë¶m dñVw H$moR>o {dH$V {‘iVrc? Ë¶m dñVwV H$m¶
d¡{eï>ço AgVrc? VrMr qH$‘V H$m¶ Agoc? BË¶mXr d Aem àH$maÀ¶m ‘m{hVrMm
emoY KoÊ¶mMm Vmo à¶ËZ H$aVmo. hm emoY KoÊ¶mH$arVm Vmo ZmVodmB©H$, {‘Ì eoOmar
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¶m§Mr ‘XV KoVmo. ¶m{edm¶ H$mhr ì¶mdgm{¶H$ òmoVm§Ûmao dñVw~ÔcMr ‘m{hVr Om{hamV,
Cn^mo³Vm ‘mJ©Xe©Z H|$Ðo Am{U {dH«$¶ à{V{ZYr ¶m§Mr ‘XV KoVmo. ¶mZ§Va Vmo
gmd©O{ZH$ pñWVrH$S>o diVmo qH$dm Cn^mo³Vm g§KQ>Zm§Mm AmYma KoVmo H$mhr dñVwMo
Z‘wZo {‘idVmo. d Ë¶mÛmao Vmo dñVw ¿¶m¶Mr qH$dm Zmhr ¶mÀ¶m ¶mo½¶ {ZU©¶mn¶ªV
nmohmoMVmo.
3) ‘wë¶m §H$Z ì¶dhma…-

gd© ‘m{hVr {‘i{dë¶mZ§Va gdm©V ‘hËdmMm ‘wÔm åhUOo qH$‘VrMm AgVmo Vmo
Ë¶m dñVwÀ¶m qH$‘Vrda Amnco cj H|$ÐrV H$aVmo. BWo Vmo {d{dY dñVwÀ¶m qH$‘Vrer
Ë¶mcm ¿¶md¶mÀ¶m Agcoë¶m dñVwÀ¶m qH$‘Vrer VwcZm H$aVmo. ¶m{edm¶ dñVwcm
H$mhr nyaH$ dñVw CncãY AmhoV H$m¶? ¶mMm emoY KoVmo IaoXr à{H«$¶m hr Cn^mo³Ë¶mÀ¶m
¶mo½¶Voda AmYmarV AgVo Am{U Ago J¥hrV Yaco OmVo H$s J«mhH$ hm ¶mo½¶ Amho
Am{U Ë¶mÀ¶m IaoXrMm {ZU©¶ Xo{Ic ¶mo½¶M Amho.
4) IaoXr {ZU©¶…-

IaoXrMm {ZU©¶ hr ñdm^m{dH$nUo IaoXr à{H«$¶oVrc A§{V‘ Q>ßnm hmo¶. Cn^mo³Vm
darc gd© Q>ßno nma Ho$ë¶mZ§Va IaoXr {ZU©¶mn¶ªV nmohmoMVmo. Cn^mo³Vm A§{V‘ {ZU©¶mn¶ªV
VoìhmM nmohmoMVmo Ooìhm dñVwMr qH$‘V XOm© hr Ë¶mÀ¶m ¶mo½¶VoMr amhrc. Am{W©H$
KQ>H$ Ogo Cn^mo³Ë¶mMo CËnÞ, Ë¶mÀ¶m H$m¡Qw>§{~H$ O~m~Xmè¶m Ë¶mMo Amdí¶H$ IM©
Ë¶m gdmªMm ~amMgm à^md IaoXr {ZU©¶mda nS>V AgVmo.
5) IaoXrZ §VaÀ¶m ^mdZm…-

dñVwMr IaoXr nyU© Pmë¶mZ§Va IaoXrMo Q>ßno g§nwï>mV ¶oV ZmhrV. Va dñVw IaoXr
Ho$ë¶mZ§Va dñVw~ÔcÀ¶m Ë¶mÀ¶m à{V{H«$¶m {deof ‘hËdmÀ¶m AgVmV. dñVwMm
Cn^moJ KoVë¶mZ§Va Ë¶mnmgyZ Ë¶mcm g‘mYmZ {‘imco H$s Zmhr ho {deof ‘hËdmMo
AgVo. gmYmaUnUo Cn^mo³Ë¶mÀ¶m ‘ZmV EH$ àH$maMr ^rVr AgVo. {deofH$ê$Z Oa
dñVw OmñV qH$‘VrMr Agoc Va hr ^rVr A{YH$ Vrd« AgVo. Aer ^rVr gd©
Cn^mo³Ë¶m§gmR>r g‘mZ ‘wÔm AgVmo. Ë¶m§À¶m ‘ZmV IaoXr Ho$coë¶m dñVw§~Ôc EH$
àH$maMr e§H$m AgVo. Aem n[apñWVr‘Ü¶o Ë¶m dñVw§Mm {dH«o$Vm Aer ^rVr Z
~miJÊ¶m~Ôc Ë¶m J«mhH$mcm AmídñV H$arV AgVmo Am{U Vw‘Mm dñVw IaoXrMm
{ZU©¶ AJXr ¶mo½¶ Amho ho nQ>dyZ XoD$Z {dH«$¶moÎma godoÛmao Vmo Cn^mo³Ë¶mÀ¶m ‘ZmVrc
hr ^rVr Kmc{dÊ¶mMm à¶ËZ H$aVmo.
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^maVr¶ Cn^mo³Ë¶mMo IaoXr ì¶dhma…-
^maV hm gd©Y‘© g‘^md ‘mZUmam Xoe Agë¶m‘wio BWo gd© Y{‘©¶ cmoH$ EH$Ì

amhVmV. Ë¶m‘wio {d{dY ^mfm, {d{dY Mmcr[aVrMm nJS>m KoD$Z dmñVì¶ H$aUmao
AgwZ ’$ma ‘moR>r Am{W©H$ Xþ’$ir Agë¶m‘wio AË¶§V CÀM XOm©Mo amhUr‘mZ Va
hcmIrMo OrdZ OJUmao gm‘m{OH$ Ñ{ï>Zohr AVràJV Va A{Vgm‘mÝ¶ Aem {d{dY
dJ©dmar ^maVmV AmT>iVmV. ¶m gdm©‘wio àË¶oH$m§À¶m dmJUwH$sV Am‘wcmJ« ~Xc
Agë¶mMo AmT>iyZ ¶oVo. Ë¶m‘wioM ^maVr¶ IaoXrXmam§À¶m IaoXr ì¶dhmam§Mo ñdê$n
g‘OmD$Z KoUo AdKS> ~m~ Amho. na§Vw ¶m ^maVr¶ J«mhH$m§‘YyZ ~hþg§»¶ ì¶³VtMr
{d{eï> n[apñWVr‘Yrc dmJUwH$ gmYmaUnUo H$er AgVo? ¶m~Ôc doJdoJù¶m
Aä¶mgH$m§Zr H$mT>coë¶m {ZîH$fm©Mo à{VnmXZ H$aVm ¶ooD$ eH$Vo.
^maVr¶ J«mhH$‘Zmod¥Îmrcm à^m{dV H$aUmao à‘wI VrZ KQ>H$
(Factors Affecting Individual Buyer Behaviour)…-

d¡¶p³VH$ IaoXrXma ñdV…À¶m JaOm§À¶m nyV©VogmR>r d BÀN>m§À¶m g‘mYmZmgmR>r
H$m¶, {H$Vr, H$er, H$moR>o d Hw$UmH$Sy>Z IaoXr H$aVmo VgoM Ë¶mgmR>r Ë¶mMo ì¶dhma
H$go AmhoV ho OmUyZ KoUo ‘hÎdmMo AgVo. gd©M IaoXrXmam§Mo IaoXr ì¶dhma d IaoXr
dV©UyH$ gmaIrM ZgVo. Ë¶mV {Za{Zamù¶m KQ>H$m§‘wio qH$dm H$maUm§‘wio doimodoir
~Xchr hmoV AgVmV. d¡¶p³VH$ IaoXrXmam§À¶m IaoXr dV©Zmda n[aUm‘ H$aUmao KQ>H$
nwT>rc VrZ àH$mamV {d^m{OV H$aVm ¶oVmV.
1) Am{W ©H$ KQ >H$…-

IaoXrXmamÀ¶m IaoXr {ZU©¶mcm Am{W©H$ KQ>H$ ~aoM H$maUr ŷV R>aVmV. ¶mV
nwT>rc KQ>H$ ‘hÎdmMo AmhoV.

A) Hw$Qw>§~mMo CËnÞ…- EImÚm Hw$Qw>§~mMo ~MV d Cn^moJ àd¥Îmr hr ‘w»¶V…
Ë¶m Hw$Qw>§~mÀ¶m amhUr‘mZmV AgUmao A§Va ho ‘w»¶V… Ë¶m§À¶m CËnÝZmÀ¶m {^ÞVo‘wioM
AmT>iyZ ¶oVo. H$‘r CËnÞ AgUmè¶m Hw$Qw>§~mMm IM© VgoM ‘Ü¶‘ d lr‘§V Hw$Qw>§~mÀ¶m
IMm©V AgUmam ’$aH$ ¶m‘wioM AgVmo. Ë¶m‘wio IaoXrXmamÀ¶m IaoXr àoaUm ¶m
Ë¶mÀ¶m CËnÝZmda Adc§~yZ AgVmV. IaoXrXmamÀ¶m dV©UwH$sÀ¶m IaoXr àoaUm ¶m
Ë¶mÀ¶m CËnÝZmda Adc§~yZ AgVmV. IaoXrXmamÀ¶m dV©UwH$sda n[aUm‘ H$aUmam hm
‘hÎdmMm KQ>H$ hmo¶.
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~) A{V[a³V CËnÞmMr Amem…- ZOrH$À¶m ^{dî¶mV EImÚm ì¶³Vrcm
A{V[a³V CËnÞ {‘iÊ¶mMr Amem Agoc Va Ë¶m ~m~rMm Ë¶m§À¶m Am{W©H$ ì¶dhmamda
{ZpíMVM à^md nS>Vmo. gm‘mÝ¶V… ^{dî¶H$mcrZ CËnÞmMr Anojm ì¶³Vrcm
A{YH$ dñVw IaoXr H$aÊ¶mgmR>r àmoËgm{hV H$arV AgVo. CXm. {XdmirÀ¶m doir
ZmoH$aXmam§Zm {‘iUmè¶m ~moZgÀ¶m aH$‘o‘wio Q>r.ìhr., {’«$O BË¶mXr dñVw§À¶m IaoXrMo
à‘mU dmT>Vo. ¶mCcQ> ^{dî¶H$mimV H$moUË¶mhr H$maUmZo CËnÞ {‘iÊ¶mMr e³¶Vm
Zgoc qH$dm Ë¶mV KQ> hmoUma Agoc Va Aem ì¶³VrMo IaoXrMo à‘mUXoIrc H$‘r
hmoVo.

H$) CYmarMr gdcV…- IaoXrXmamÀ¶m IaoXr dV©UwH$sda à^md Q>mH$Umam
EH$ ‘hÎdmMm KQ>H$ åhUOo Ë¶mcm {‘iUmar CYmarMr gdcV hmo¶. amoI ñdê$nmV
Am{U CYmarda dñVw IaoXr H$aUmè¶m IaoXrXmamÀ¶m ì¶dhmamV ’$aH$ {XgyZ ¶oVmo.
EImÚm IaoXrXmamg CYmarMr gdcV {‘iV Agoc Va Ë¶mÀ¶m Cn^moJ àd¥ÎmrMo
à‘mU ho ZJXr ñdê$nmV dñVw IaoXr H$aUmè¶m J«mhH$m§À¶m VwcZoV Zoh‘rM OmñV
AgVo. åhUyZ CYmarMr gdcV hm J«mhH$m§Mo IaoXr ì¶dhma à^m{dV H$aUmam
‘hÎdmMm KQ>H$ g‘Ocm OmVmo.

S>) ~MV àd¥Îmr…- H$mhr IaoXrXmam§Mr àd¥Îmr Amnco CËnÞ Cn^moJmda IM©
H$aÊ¶mEodOr ~MV H$aÊ¶mMr AgVo. ~MVrMr àd¥Îmr AgUmè¶m J«mhH$m§Mr IaoXre³Vr
H$‘r AgVo. ¶mCcQ> ~MV àd¥Îmr H$‘r AgUmao IaoXrXma Amcoco CËnÞ dñVw
IaoXrgmR>r dmnaV AgVrc Va Ë¶m§Mr H«$¶e³Vr dmT>Vo. IaoXrXmamMr ~MV àd¥Îmr
hmhr IaoXr ì¶dhma à^m{dV H$aUmam KQ>H$ hmo¶.

B) gaH$mar YmoaU…- ~è¶mMXm gaH$mar YmoaUm‘wiogwÕm IaoXr ì¶dhma
‘moR>çm à‘mUmda à^m{dV hmoV AgVmV. IaoXrXmam§Mr Cn^moJ àd¥Îmr H$‘r H$ê$Z
~MVrcm àmoËgmhZ XoÊ¶mMo gaH$mar YmoaU Agoc Va Ë¶mMr IaoXre³Vr AmnmoAmnM
H$‘r hmoVo. ¶mCcQ> OmñVrV OmñV Jw§VdUyH$ Am{U amoOJma {Z{‘©Vr H$aUo ho gaH$mar
YmoaU Agoc Va VwQ>rÀ¶m AW©g§H$ënm‘wio McZdmT> hmoD$Z, dñVw§À¶m qH$‘Vr dmT>Vrc
d g‘mOmVrc ~MVrMo à‘mU H$‘r hmoB©c. gaH$maÀ¶m àË¶oH$ YmoaUmMm IaoXrXmamÀ¶m
Cn^moJ àd¥Îmrda àË¶j qH$dm AàË¶jnUo à^md nS>V AgVmo.
2) gm‘m{OH$, gm §ñH¥${VH$ KQ>H$ …-

‘mZgemór¶ d Am{W©H$ KQ>H$mì¶{V[a³V BVahr AZoH$ KQ>H$m§Mm IaoXrXmamÀ¶m
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dV©UwH$sda n[aUm‘ hmoV AgVmo. IaoXrXmamMr gm‘m{OH$ pñWVr, gm§ñH¥${VH$ OS>UKS>U,
Ë¶m§À¶mdarc g§ñH$ma, amhUr‘mZ, ^m¡Jmo{cH$ n[apñWVr ¶m§Mm J«mhH$m§À¶m dV©UwH$sda
H$iV-ZH$iVnUo n[aUm‘ hmoVmo. ¶m gd© KQ>H$m§Zm Am{W©Ho$Îma KQ>H$ Ago åhUVmV.
ho KQ>H$ nwT>rcà‘mUo ñnï> H$aVm ¶oVrc.

A) g‘mOaMZm…- IaoXrXmamÀ¶m dV©UwH$sda n[aUm‘ H$aUmam hm EH$ ‘hËdmMm
KQ>H$ hmo¶. Á¶m g‘mOmV Vr ì¶³Vr amhVo Ë¶m g‘mOmÀ¶m Mmcr[aVr, àWm, na§nam
¶m§Mm J«mhH$m§À¶m IaoXr {ZU©¶mda d IaoXre³Vrda n[aUm‘ hmoVmo. ̂ maVmVrc IaoXrXmam§Mr
IaoXr dV©UyH$ d B§½c§S> qH$dm A‘o[aHo$Vrc IaoXrXmam§Mr IaoXr dV©UwH$ gmaIr Agy
eH$V Zmhr. H$maU ¶m XmoÝhr Xoem§‘Yrc g‘mOaMZoV Iyn ’$aH$ Amho.

~) Cn^mo³Vm g§ñH¥$Vr…- IaoXrXmamÀ¶m IaoXr dV©UwH$sda n[aUm‘ H$aUmam
hm AmUIr EH$ KQ>H$, M§JidmXr g§ñH¥$VrV dmT>coë¶m IaoXrXmamMr dV©UyH$ OmñVrV
OmñV M¡ZrÀ¶m dñVww§Mm Cn^moJ KoÊ¶mMr AgVo. Ë¶mVyZ ^moJdmX OÝ‘mg ¶oVmo.
nmíMmË¶ XoemV AmO ¶m Aem àH$maÀ¶m ^moJdmXr g§ñH¥$Vr‘wio OrdZmg Amdí¶H$
ZgUmè¶m dñVy§Mrhr IaoXr H$aÊ¶mMr d¥Îmr J«mhH$m§‘Ü¶o ‘moR>çm à‘mUmda {XgyZ ¶oVo.
CcQ> Amnë¶m XoemVrc J«mhH$m§Mr g§ñH¥$VrM g‘mYmZr ñdê$nmMr Agë¶mZo J«mhH$m§Mr
‘Zmod¥Îmrhr M¡ZrÀ¶m dñVw§À¶m ‘mJo cmJÊ¶mMr ZgVo. nU AmVm OmJ{VH$sH$aUm‘wio
d Om{hamVr‘wio ^maVr¶ IaoXrXmam§Mr ‘Zmod¥Îmrhr ~Xcy cmJcr Amho d Vmohr AmVm
^moJdmXmH$S>o PwHy$ cmJcm Amho.

H$) H$m ¡Q w> §{~H$ g§ñH$ma…- IaoXrXma Á¶m Hw$Qw>§~mV amhVmo Ë¶m Hw$Qw>§~mVrc
g§ñH$ma Ë¶mÀ¶m dV©UwH$sda n[aUm‘ H$arV AgVmV. Mm§Jco g§ñH$ma Agcoë¶m
Hw$Qw>§~mVrc ì¶³VrMr dñVw IaoXr~ÔcMr Anojm doJir AgVo. CcQ> dmB©Q> g§ñH$ma
Agë¶mg M¡ZrÀ¶m, AZmdí¶H$ qH$dm A^ú¶ d Ano¶ Aem àH$maÀ¶m dñVy IaoXr
H$aÊ¶mMr àd¥Îmr dmT>Vo.

S>) noem…- J«mhH$mMm noem J«mhH$mMr IaoXr d¥Îmr H$er Amho ho R>a{dVmo.
CXmhaUmW©, àmÜ¶mnH$mMm noem AgUmè¶m ì¶³VrMr H$nS>çm§~m~VMr IaoXr d¥Îmr hr
{MÌnQ>g¥ï>rV H$m‘ H$aUmè¶m ì¶³Vrnojm doJir AgVo.

B) n[aga…- Á¶m n[agamV ì¶³Vr amhVo Ë¶m n[agamMm n[aUm‘ IaoXrXmamÀ¶m
IaoXr dV©UwH$sda hmoV AgVmo. J«m‘rU ^mJmV amhUmè¶m IaoXrXmamMr d¥Îmr hr ehar
^mJmV amhUmè¶m IaoXrXmam§nojm doJir AgVo. EdT>oM Zìho Va EH$m amÁ¶mV amhUmè¶m
J«mhH$m§Mr dmJUyH$ Xþgè¶m amÁ¶mVrc J«mhH$m§nojm doJir AmT>iVo.

48 / {dnUZ ì¶dñWmnZ



B©) earaaMZm…- J«mhH$m§À¶m IaoXr dV©UwH$sda n[aUm‘ H$aUmam hmhr EH$
‘hÎdmMm KQ>H$ hmo¶. ì¶³Vr dñVy§Mr IaoXr H$aVmZm Amnë¶m earamcm emô oc
AemM dñVy§Mr IaoXr H$aVo. Jmoè¶m a§JmÀ¶m ì¶³VtZm ^S>H$ a§JmMo H$mnS> Mm§Jco
{XgVo; nU H$mù¶m a§JmÀ¶m ì¶³Vr gm‘mÝ¶V… nm§T>ao qH$dm {’$H$Q> a§JmMo H$mnS>
IaoXr H$aVmV. C§M ì¶³Vr Amncr C§Mr PmH$Ê¶mMr H$‘r C§MrÀ¶m Mncm qH$dm
~wQ>mMr IaoXr H$aVmV. CcQ> H$‘r C§MrÀ¶m {ó¶m C§M Q>mMoÀ¶m Mncm dmnaVmV.

n) ’°$eÝg…- IaoXrXmamÀ¶m IaoXr dV©UwH$sda n[aUm‘ H$aUmam AmOÀ¶m
¶wJmVrc hm gdmªV ‘hÎdmMm KQ>H$ hmo¶. AË¶mYw{ZH$ ’°$eÝg J«mhH$m§Mr IaoXr àoaUm
{ZpíMV H$aVmV. {deofV… Vê$U J«mhH$ dJm©da Aem ’°$eÝgMm n[aUm‘ hmoVmo d ¶m
’°$eÝg gVV ~XcË¶m AgVmV. H$mcMr ’°$eZ AmO ZgVo. ór J«mhH$ dJ© ’°$eÝgÀ¶m
Amhmar OmD$Z Amncr IaoXr dV©UyH$ gVV ~XcV AgVmo.

’$) d¡km{ZH$ àJVr d ~Xc…- gÜ¶mMo ¶wJ ho {dkmZ ¶wJ Amho. AmOÀ¶m
¶wJmV amoO ZdrZ ZdrZ emoY cmJVmV. d AmYw{ZH$ ñdê$nmÀ¶m gwIgmo¶r {‘idyZ
XoUmè¶m AZoH$ dñVy ~mOmanoR>oV ¶oV AgVmV. gmh{OH$M J«mhH$hr Amnco OrdZ
A{YH$ gwI‘¶ H$aÊ¶mgmR>r Aem AË¶mYw{ZH$ ñdê$nmÀ¶m ZdZdrZ dñVy IaoXr
H$aÊ¶mg àd¥Îm hmoVmo. CXm. nydu ao{S>Amo hoM EH$ H$a‘UwH$sMo gmYZ hmoVo. AmO
ao{S>AmoMr OmJm Q>r.ìhr. Zo KoVcr. Ë¶mMm n[aUm‘ ao{S>Amo IaoXr H$aÊ¶mMr d¥Îmr H$‘r
hmoD$Z Q>r.ìhr. IaoXr H$aÊ¶mH$S>o cmoH$m§Mr d¥Îmr dmT>cr. AmO AZoH$ àH$maÀ¶m
Bco³Q>́m°{ZH$ dñVy ~mOmamV CncãY Agë¶mZo J«mhH$m§Mr d¥Îmr Ë¶m IaoXr H$aÊ¶mMr
Pmcr Amho. {‘³ga, J«mB§S>a, dm°qeJ ‘erZ, Q>o{c’$moZ ¶m dñVy AmO ‘Ü¶‘dJu¶m§Zmhr
Amdí¶H$ dmQy> cmJë¶m AmhoV. ¶mMo H$maU Ë¶m‘wio Ë¶m§Mr OrdZ A{YH$ gwIr ~Zco
Amho. Ë¶mMmhr n[aUm‘ IaoXrXmamÀ¶m IaoXr dV©UwH$sda Pmë¶mMo {XgyZ ¶oVo.

^) Om{hamV…- IaoXrXmam§À¶m IaoXr dV©UwH$sV n[adV©Z KS>dyZ AmUUmam
AmOÀ¶m ¶wJmVrc gdm©V à^mdr KQ>H$ åhUOo Om{hamV. gÜ¶mMo ¶wJ Om{hamVrMo ¶wJ
Amho Ago åhUVmV. à^mdr Om{hamV J«mhH$m§Zm ZH$mo Agcocr dñVwhr IaoXr H$aÊ¶mg
àd¥Îm H$ê$ eH$Vo. AmO Va  Q>r.ìhr. dê$Z H$aÊ¶mV ¶oUmè¶m Om{hamVrÀ¶m ‘mè¶m‘wio
J«mhH$m§Mr ‘Zmod¥ÎmrM ~XcyZ Q>mH$cr OmVo. Om{hamVrMm n[aUm‘ {deofV… chmZ ‘wco
d ór J«mhH$m§da A{YH$ cdH$a hmoVmo d Vo Vr dñVw {dH$V KoÊ¶mMm AmJ«h H$ê$
cmJVmV.
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3) ‘mZgemór¶ KQ>H$…-
d¡¶p³VH$ IaoXrXmam§À¶m dV©UwH$sMm ‘mZgemór¶ Ñ{ï>H$moUmVyZ {dMma Ho$cm

OmVmo. AmYw{ZH$ {dnUZ ì¶dñWmnZmV "IaoXrXmamMo ‘mZgemó' (Buyer Psychology)
‘hÎdmMo g‘Oco OmVo. EImXr ì¶³Vr {d{eï> dñVwMr IaoXr H$m H$aVo? ¶mgmR>r
IaoXrXmamÀ¶m dV©UwH$sM ‘mZgemór¶ {dícofU Ho$co OmVo. ‘Zwî¶mÀ¶m {d{dY
àH$maÀ¶m JaOm§Mr Vrd«Vm d Ë¶m IaoXr H$aÊ¶mgmR>r {dícofU Ho$co OmVo. ‘Zwî¶mÀ¶m
{d{dY àH$maÀ¶m JaOm§Mr Vrd«Vm d Ë¶m IaoXr H$aÊ¶mgmR>r {Z‘m©U hmoUmar àoaUm
¶m§Mm ’$ma {ZH$Q>Mm g§~§Y AgVmo. IaoXrXmamÀ¶m IaoXr {ZU©¶mcm ~mø VgoM A§VJ©V
KQ>H$ ‘moR>çm à‘mUmda à^m{dV H$aVmV. IaoXrXma hm Zoh‘r Amncr ‘hÎdmMr d
Vrd« JaO àW‘ ^mJ{dÊ¶mMm à¶ËZ H$aVmo. {d{eï> C{Xï> S>moù¶m§g‘moa R>odyZ ì¶³Vr
ì¶dhma H$arV AgVo, Ë¶mcmM "IaoXrXmamMo ‘mZgemó' Ago åhUVmV. IaoXrXmamÀ¶m
‘ZmMm H$c {dMmamV KoD$Z {dH«$s YmoaU {ZpíMV H$amdo cmJVo. ¶mV IaoXrXmam§À¶m
JaOm§Mo {dícofU H$amdo cmJVo.

^maVr¶ ~mOmanoR>oMo Oo nwduMo ñdê$n hmoVo Ë¶mV AmVm Am‘wcmJ« n[adV©Z Pmcoco
Amho. nwdu CËnmXZmcm {deof ‘hËd {Xë¶m OmV hmoVo. J«mhH$ hm Xþæ¶‘ XOm©Mm ‘mZcm
OmV hmoVm. CncãY Agcoë¶m dñVwdaM Ë¶mcm g‘mYmZ ‘mZmdo cmJV Ago. nwduMm
{dH«o$Vmhr J«mhH$m§Mr ’$maer ndm© H$arV Zgo. na§Vw AmO H$mi ~Xccocm Amho Am{U
^maVr¶ ~mOmanoR>m ¶m J«mhH$m{^‘wI Pmcoë¶m AmhoV.

^maVr¶ J«mhH$m§À¶m ‘Zmod¥Îmrcm à^m{dV H$aUmè¶m KQ>H$m§n¡H$s H$mhr KQ>H$ ho
dñVwgmnoj H$mhr ^mdZm gmnoj Va H$mhr JaOmgmnoj AgVmV na§Vw ¶m ì¶{V[a³V
H$mhr KQ>H$ Ago AgVmV H$s Oo {dH«o$Ë¶m§À¶m H$m¡eë¶mda AmYmarV åhUOoM {dH«o$Vm
H$m¡eë¶gmnoj AgVmV. Cnamo³V KQ>H$mZwgmaM lr‘§V, Jar~, gw{e{jV, A{e{jV,
J«m‘rU, ehar, ór, nwê$f ¶mZwgma IaoXr ì¶dhma hmoV AgVmV. na§Vw Ë¶m gd©M
J«mhH$m§‘Ü¶o dñVwMm XOm© d dñVwMr qH$‘V ho XmoZ KQ>H$ AË¶§V ‘hËdmMo ‘mZco
OmVmV. dñVwMr qH$‘V XOm©Zwgma Agë¶m‘wio CÀM XOm©À¶m dñVwMr qH$‘V OmñV
Va H$‘r XOm©À¶m dñVwMr qH$‘V hr VwcZoZo H$‘r AgVo.

^maVr¶ Cn^mo³Vm hm ‘wimVM MmoI§Xi d OmJê$H$ Amho. nwduMm ^maVr¶
J«mhH$ hm qH$‘Vrcm {deof àmYmÝ¶ XoV Ago. na§Vw AmOMm J«mhH$ ‘mÌ XOm©cm {deof
‘hËd XoVmo. AWm©V ^maVmMr Pmcocr Am{W©H$ àJVr ho Ë¶mMo à‘wI H$maU hmo¶.
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H$mimÀ¶m AmoKmV ^maVr¶ {dnUZ ì¶dñWo‘Ü¶o AZoH$ pñWË¶§Vao {Z‘m©U Pmcocr
AmhoV. Ë¶m pñWË¶§Vam§Mm àË¶j d AàË¶j narUm‘ {dnUZ ì¶dñWoda nS>cocm
{XgyZ ¶oVmo. {dnUZ ì¶dñWoda AZwHy$c n[aUm‘ Pmë¶m‘wio ̂ maVmV Am¡Úmo{JH$H$aUmcm
MmcZm {‘imcr d ~è¶mM à‘mUmV Am{W©H$ {dH$mghr KSy>Z Amcm ¶m pñWË¶§Vam~amo~aM
^maVr¶ J«mhH$m§À¶m IaoXr ì¶dhmamVhr Am‘wcmJ« ~Xc Pmcocm Amho. nwduMm
^maVr¶ J«mhH$ ~«±ÝS>À¶m ~m~VrV {deof OmJê$H$ hmoVm d {Q>H$mD$ dñVw KoÊ¶mH$S>o
Ë¶mMm H$c hmoVm. nU AmO‘mÌ hr g§H$ënZm nwU©V… ~Xccocr Amho. {Q>H$mD$ dñVwMr
IaoXr H$aÊ¶mMr ‘Zmod¥Îmr ~XcyZ "dmnam Am{U ’o$H$m' (Use and Throw)  Mm
O‘mZm Amcocm Amho. Hw$R>crhr dñVw ’$ma H$mi KamV {Q>H$md YarV Zmhr Am{U
åhUyZM E³gM|O Am°’$a Y‘mH$m g§nyU© ^maVr¶ ~mOmanoR>oV Mm¡’o$a Ñï>rg nS>Vmo.

^maVr¶ ~mOmanoR>oV nwdu OrdZmdí¶H$ dñVwM ‘w~cH$ à‘mUmV {dH«$scm amhV
AgV AmO ‘mÌ M¡ZrÀ¶m d gwIgmo¶tÀ¶m dñVw§Mr gd©Ì aocMoc {XgwZ ¶ooVo. H$moUVrhr
dñVw nmaIyZ {ZaIyZ KoUmam J«mhH$ {d{eï> ~mOmamVwZM dñVw§Mr IaoXr H$arV Ago.
Ogo- YmÝ¶ ~mOmamVwZ YmÝ¶, H$mnS> ~mOmamVwZ H$mnS>, Voc KmUrVyZ Voc BË¶mXr,
na§Vw AmOÀ¶m ^maVr¶ J«mhH$mcm gd©M dñVw EH$mM N>VmImcr hì¶m AgVmV.
åhUyZM gwna ~mOma, ‘m°ëg BË¶mXr OmJmoOmJr C ô R>mH$co AmhoV.

^maVr¶ J«mhH$ hm gm¡Xo~mOrÀ¶m ~m~VrV AJ«oga ‘mZcm OmV hmoVm. na§Vw
AmOÀ¶m ‘m°c g§ñH¥$Vr‘Ü¶o gm¡Xo~mOrcm dmd amhrcocm Zmhr. EHw$UM ^maVr¶
IaoXrXmamMo nwduMo IaoXr ì¶dhma AmVmMo IaoXr ì¶dhma ¶mV Am‘wcmJ« n[adV©Z
KSw>Z Amë¶mMo ghO cjmV ¶oVo.

^maV hm IoS>çm§Mm Xoe Agë¶m‘wio ~è¶mMem J«m‘rU ^mJmV H$mhr nan§amJV
J«mhH$ AmOhr AmT>iyZ ¶oVmV. Am{W©H$ n[apñWVrZo H$‘Hw$dV Agcoë¶m ¶m J«mhH$m§n¶ªVhr
{d{dY ‘mÜ¶‘m§Ûmao ZdZ{dZ dñV§wMr ‘m{hVr nmohmoMV Agë¶m‘wio Ë¶m§Mohr IaoXr
ì¶dhma ~Xccoco AmhoV. nwdu CYmarda dñVw IaoXr H$aUo ho gm‘m{OH$ à{Vð>ocm
KmVH$ g‘Oco OmV Ago. na§Vw ¶m nÕVrMm Cn¶moJ H$aÊ¶mÀ¶m ~m~VrV ^maVr¶
J«mhH$m§À¶m dmJUwH$s‘Ü¶o qH$dm ì¶dhmam§‘Ü¶o ’$ma ‘moR>m ~Xc Pmcocm Amho. H«$¶e³VrMr
H$‘VaVm AgVm§Zm gwÕm CYmarÀ¶m {d{dY nÕVr‘wio hohr cmoH$ dñVw IaoXrcm àoarV
hmoVmV.
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AmO J«m‘rU ^maVmMmhr Moham‘moham ~Xccocm Amho. J«m‘rU ~mOmamnoR>mhr
‘moR>çm à‘mUmV ’w$ccoë¶m {XgyZ ¶oVmV. nwdu Á¶m dñVwH$arVm J«m‘rU OZVocm
ehamH$S>o Ymd ¿¶mdr cmJV Agoo. Ë¶m gd© dñVw AmO J«m‘rU ~mOmanoR>m§‘Ü¶o CncãY
Pmcoë¶m AmhoV.

nwduÀ¶m H$mhr ^maVr¶ ór¶m§Mo joÌ ho Mwc Am{U ‘wc EdT>çmnwaVoM ‘¶m©{XV
hmoVo. na§Vw AmO nwê$fm§À¶m ~amo~arZo ñÌr¶mhr AWm©OZ H$ê$ cmJë¶m‘wio ~hþVm§e
^maVr¶ Hw$Qw>§~mVrc CËnÞ dmTy>Z H«$¶e³VrV dmT> Pmcocr Amho. ¶mMm n[aUm‘
Ë¶m§À¶m IaoXr ì¶dhmam§da hmoUo H«$‘àmßVM Amho. ¶mMm à^md ^maVr¶ ~mOmanoR>m§da
‘omR>çm à‘mUmda nS>ë¶mMo AmT>iyZ ¶oVo.

^maVmMr AmOMr nrT>r hr PnmQ>çmZo AmYw{ZH$VoH$S>o dmQ>Mmc H$arV Amho.
OwÝ¶m ê$T>r d na§nam§Zm Z {dgaVm Amnë¶m OrdZe¡crV H«$m§VrH$mar ~Xc KS>dyZ
AmUUmè¶m ¶m nrT>rÀ¶m IaoXr ì¶dhmamV ‘moR>o ’o$a~Xc Pmcoco Amho.

^maVmV nwdu gd©Ì g§¶w³V Hw$Qw>§~ nÕVr ApñVËdmV hmoVr. Hw$Qw>§~mMr g§»¶m OmñV
na§Vw CËnÝZmMo òmoV ‘¶m©{XV Agë¶m‘wio ‘moO³¶m CËnÞmV Hw$Qw>§~mMm CXa{Zdm©h
Mmc{dUo ^mJ hmooVo. na§Vw AmO ~XcË¶m n[apñWVrZwgma g§¶w³V Hw$Qw>§~ nÕVrMm cmon
hmoV Mmccm AgwZ {d^³V Hw$Qw>§~ nÕVrMm A§{JH$ma Ho$ë¶m OmV Amho. CËnÝZmMo
^anya òmoV Am{U ‘¶m©{XV Hw$Qw>§~ Agë¶m‘wio Hw$Qw>§~mVrc nwdu Á¶m JaOm ^m¡{VH$
g‘Om¶À¶m Ë¶m AmO OrdZmdí¶H$ Pmcoë¶m AmhoV. ¶m gd© AZwHy$c n[apñWVr‘wio
AmYw{ZH$sH$aUmcm MmcZm {‘imë¶mZo ^maVr¶ J«mhH$m§Mo IaoXr ì¶dhma ho AmYw{ZH$
ñdê$nmMo Pmco Amho.

^maVr¶ J«mhH$m§À¶m ¶m ~XcË¶m IaoXr ì¶dhmam§Mm à^md Ho$di J«m‘rU
{d^mJmÀ¶m, Vmcw³¶mÀ¶m, {OëømÀ¶m, amÁ¶mÀ¶m, XoemÀ¶mM Zìho Va Am§Vaamï>́r¶
~mOmanoR>m§da XoIrc nS>V Amho. J«mhH$m§À¶m ¶m ~XcË¶m IaoXr ì¶dhmam§‘wio ^maVmV
‘w³V AW©ì¶dñWoMm CX¶ Pmcm Amho. Am{U gaH$maXoIrc CXmarH$aUmcm Am{U
OmJ{VH$sH$aUmcm MmcZm XoÊ¶mgmR>r H${Q>~Õ Pmcoco Amho.
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àíZg§J«h
XrKm }Îmar àíZ

1) Cn^mo½¶ dñVy {deX H$am.
2) Cn^mo½¶ {dnUr n[a^m{fV H$am.
3) Cn^mo½¶ dñVyMr d¡{eï>ço {chm.
4) Cn^mo³Ë¶mMr dV©UyH$ åhUOo H$m¶? Vo J«mhH$ dV©UyH$sÀ¶m Aä¶mgmMr JaO

H$m dmQ>cr Vo ñnîQ> H$am.
5) J«mhH$m§À¶m H«$¶ àoaUm ì¶m»¶oghrV ñnîQ> H$am.
6) ^maVr¶ J«mhH$ ‘Zmod¥Îmrcm à^m{dV H$aUmao à‘wI KQ>H$ g{dñVa ñnîQ>

H$am.
7) g§KQ>ZmË‘H$ dñVy§Mo IaoXrXma d Cn^mo½¶ dñVy§Mo IaoXrXma ¶mVr ’$aH$ ñnï>

H$am.
cKwÎmar àíZ

1) IaoXr {ZU©¶ n«{H«$¶oda {Q>n Úm.
2) ‘mZgemór¶ KQ>H$ ñnï> H$am.
3) J«mhH$m§À¶m H«$¶-àoaUm ¶mda {Q>nU Úm.
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1.5 ~mOmanoR>oMo {d^mOZ, cú¶ Am{U ñWmZ
(Market Segmentation Targeting & Positioning)

~mOmanoR>oMo {d^mOZ ho {dnUZ ì¶dñWmnZmMo EH$ ‘hËdnyU© Am{U Cn¶w³V Ago
eó hmo¶. AmOÀ¶m AmYw{ZH$ AW©ì¶dñWoV EH$hr CËnmXZ à‘§S>i Ago Zmhr H$s Oo
ñdV…À¶m dñVw§Mr {dH«$s d¡¶p³VH$ arË¶m H$ê$ eH$Vrc. Ë¶mMo EH$ ‘hËdnyU© H$maU
åhUOo ‘moR>çm à‘mUmdarc CËnmXZmMo V§Ì hmoV. dñVw Am{U godocm ‘moR>çm à‘mUmV
~mOmanoR>m CncãY hmoV AgVmV. na§Vw à‘wI g‘ñ¶m Aer H$s Cn^mo³Ë¶m§Mr A{^ê$Mr
Am{U ‘mJUr hr àm§Vm-àm§VmZwgmaM Zìho Va ì¶³Vre… {^Þ-{^Þ AgVo. Ë¶mV
gmaIonUm ZgVmo. Xþgè¶m eãXm§V Agohr åhUVm ¶oB©c H$s Cn^mo³Ë¶mMo {d{dY
KQ>H$mV {d^mOZ hmoV AgVo. Ogo- CËnÞmZwgma JQ>, ‘Zmod¥ÎmrZwgma JQ>, Hw$Qw>§~mÀ¶m
AmH$mamZwgma, d Ë¶m§À¶m OrdZnÕVrZwgma, gm‘m{OH$ H$m¶© ‘mJUrZwgma gm§ñH¥${VH$
Cn^mo³Ë¶m§Mo {d{dY JQ> nS>V AgVmV. ¶m J«mhH$m§À¶m JQ>mZwgmaM ~mOmanoR>oMo
{d^mOZ Ho$co OmVo. Ë¶mcmM ~mOmanoR>oMo {d^mOZ Ago åhQ>co OmVo.

AmYw{ZH$ {dnUZmÀ¶m g§H$ënZoZwgma gd© {dnUZmÀ¶m JVr{dYr ¶m J«mhH$m§̂ modVr
{’$aV AgVmV. ~mOmanoR>oVrc à^mdr ‘mJUr hr Cn^mo³Ë¶m§À¶m ñd^md d¡{eï>o Am{U
Ë¶m§À¶m ì¶³VrMarÌmda Adc§~yZ AgVmV. {dnUZmMo gd© à¶ËZ AemM àH$maÀ¶m
Cn^mo³Ë¶m§À¶m {d{eï> JQ> {d^mJUrÀ¶m AmYmaoM Ho$co OmVo.



~mOmanoR> {d^mOZmÀ¶m  ì¶m»¶m …
~mOmanoR> {d^mOZmÀ¶m H$mhr ì¶m»¶m nwT>rc à‘mUo gm§JVm ¶oVrc.
1) {’$crn H$moQ>ca ¶m§À¶m ‘Vo, ""~mOmanoR>oMo {d^mOZ hr IaoXr Xmam§Mo

{d{dY JQ>, Ë¶m§À¶m ‘mJUrZwgma Am{U {dnUZ {‘lUmZwgma {d^m{OV H$aÊ¶mMr
H¥$Vr hmo¶. CËnmXZ à‘§S>i {d{dY ‘mJm©Mm ~mOmanoR>m§À¶m {d^mOZmgmR>r Adc§~
H$arV AgVmV Am{U {dnUZ {d^mOZmV {deofrH$aU {Z‘m©U H$ê$Z àË¶oH$ {d^mJ hm
AmH$f©H$ H$aÊ¶mMm à¶ËZ H$aVmV.''

“Marketing segmentation is a act of dividing a marketing into
distinct groups of buyers who might require separate products or
marketing mixes. The company Identifies different ways to segment
the markets, develops profiles of the resulting Markets segments and
evaluate each segment’s attractiveness.”

 Philip Kotlar
2) Hw§$S>r’$ Am{U ñQ>rc ¶m§À¶m ‘Vo, ""~mOmanoR>oMo {d^mOZ ho J«mhH$m§À¶m

d¡{eï>çmZwgma Ogo- CËnÞ, ~MV, amhUr‘mZmMm XOm©, ñnYm©, ^m¡Jmo{cH$ n[apñWVr
Am{U e¡j{UH$ XOm©Zwgma nmS>coco JQ> hmo¶.''

“A segments are grouping of customers according to such
characteristics as Income, age, degree of urbanization, Race, geographic
Location and education.”

 Candiff and Still
3) {dëgZ ñQ>°ÝQ>Z ¶m§À¶m ‘Vo, ""gd© {d{dYm§Jr dñVwÀ¶m ~mOmanoR>m EH$Ì

H$ê$Z Ë¶m§Mo {d{dY Cn~mOmanoR>m§‘Ü¶o {d^mOZ H$aUo H$s Á¶mMr AmoiI g‘mZ
dñVww§Mr ~mOmanoR> Aer amhrc ¶mZrM ~mOmanoR>oMo {d^mOZ H$aÊ¶mg ‘XV hmoV
AgVo.''

“Market segmentation consist of taking total heterogeneous market
for a product and dividing it into several submarkets or segments,
each of which lends to be homogenious in the significant aspect”.

 William Slanton
darc ì¶m»¶m§dê$Z Ago åhUVm ¶oB©c H$s dñVw Am{U godm§Mr ~mOmanoR> hr XmoZ

qH$dm A{YH$ IaoXrXmam§Zr ~Zcr Agoc VoìhmM Vr {d^mOZ ¶mo½¶ Amho Ago g‘Oco
OmB©c. H$maU XmoZ {H$§dm A{YH$ IaoXrXmam§À¶m JQ>m‘Ü¶o ~mOmanoR>ocm {d^mJVm ¶oB©c.
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Aem ~mOmanoR>m ¶m J«mhH$m§À¶m gma»¶m ñd^md d¡{eï>çmZo AmoiIë¶m OmVmV.
~aoMXm XmoZ doJdoJù¶m àH$maMo qH$dm JQ>mMo J«mhH$ gmaIrM dñVw {dH$V KoVmV.
Voìhm Ë¶m§À¶m A^rê$Mr, CËnÞ, AmdS>{ZdS> ¶m§V Hw$R>oVar gmå¶ AgcoM nm{hOo Ago
åhQ>co OmVo. EH§$XarV IaoXrXmamZwgma Oo {d^mOZ Ho$co OmVo. Ë¶mcm ~mOmanoR>
{d^mOZ åhQ>co OmVo.

~mOmanoR>oÀ¶m {d^mOZmZwgma J«mhH$mÀ¶m {d{eï> JQ>mMo cj R>a{dVm ¶oVo. ho
R>a{dVm§Zm Ë¶m {d{eï> JQ>mMr ‘mJUr, JaO, cjmV KoUo ‘hËdmMo AgVo. OrÝg n°ÝQ>g
H$nS>çmMo {d^mOZ ho Vê$Um§À¶m JQ>mcmM Cn¶moJr nS>Vo. àm‘w»¶mZo ¶mV ‘hm{dÚmc¶rZ
Vê$Um§Mm g‘mdoe hmoVmo. ¶mVhr CËnÝZ JQ>mZwgma {d^mJUr Ho$cr AgVm Ë¶mM {OÝg
n°ÝQ> {d{dY qH$‘Vr‘Ü¶o CncãY H$amì¶m cmJVmV.

EImÚm {d{eï> dñVwÀ¶m H§$nZrMo H$mnS> ho {d{dY a§JmV {d{dY XOm©V Am{U
{d{dY qH$‘Vr‘Ü¶o CncãY Ho$co OmVo. H$maU J«mhH$m§Mr A^rê$Mr Ë¶mMr OrdZnÕVr
Ë¶m§Mo ì¶³Vr‘Ëd ¶m§À¶mV ’$aH$ Agcm Var Ë¶mÀ¶mVrc gmå¶ hoM H$s Ë¶m§Zm {d{eï>
H§$nZrMoM H$mnS> IaoXr H$amd¶mMo AgVo.

darc àH$mao {d{dY KQ>H$m§‘wio ~mOmanoR>oMo {d^mOZ KSy>Z ¶oV AgVo. Am{U
~mOmanoR>oMo cj nyU© H$aÊ¶mMm à¶ËZ Ho$cm OmV AgVmo. ¶m{edm¶ {dnUZ {d^mOZmMr
H$mhr H$maUo nwT>rcà‘mUo gm§JVm ¶oVrc.

1) OmñVrV OmñV {dH«$s Am{U OmñVrV OmñV cm^ {‘i{dUo.
2) {dnUZ {Z¶moOZmMo C{Ôï> nyU© H$aUo.
3) Cn^mo³Ë¶mcm CÎm‘ g‘mYmZ {‘idyZ XoUo.
4) ñnY}Mm gm‘Zm H$aUo.
5) Vm§{ÌH$ ~XcmMm à^mdr Cn¶moJ H$aUo.

~mOmanoR> {d^mOZmMr Amdí¶H$Vm
(Needs of Market Segmentation)…-

{dnUr {d^mOZmMr Amdí¶H$Vm nwT>rc VrZ ‘wc ŷV KQ>H$m§‘wio nS>V AgVo.

 ~mOmanoR> {d^mOZmMr Amdí¶H$Vm 

1) ~mOmanoR>m àmá H$aUo    2) ~mOmanoR>m§Mm {dñVma H$aUo    3) {H«$¶mercVm
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1) ~mOmanoR>m àmá H$aUo…- ~maOnoR>m àmá H$aÊ¶mH$arVm ~mOmanoR>oMo {d^mOZ
Amdí¶H$ R>aVo. H$maU Ë¶mÛmaoM J«mhH$mcm dñVw VËnaVoZo CncãY H$ê$Z {Xë¶m
OmVmV. na§Vw J«mhH$m§Zr {d{eï> dñVw ~ÔcMr ‘m{hVr Om{hamVrÛmao qH$dm BVa ‘mÜ¶‘mÛmao
àmá Ho$cr Zgoc Va ~mOmanoR>oMo {d^mOZ H$aUo H$R>rU OmVo.

2) ~mOmanoR>m§Mm {dñVma H$aUo…- ~mOmanoR>m§Mm A{YH$m{YH$ {dñVma H$ê$Z
Am{W©H$ cm^mÀ¶m Ñ{ï>H$moZmVyZ emídV hmoÊ¶mH$arVm {dnUr {d^mOZmMo {dñVmarH$aU
¶mo½¶ AgVo. Ë¶m{edm¶ ~mOmanoR>oMo {d^mOZ H$ê$Zhr ’$magm cm^ nXar nS>Uma Zmhr.

3) {H«$¶mercVm…- ~mOmanoR>oMo {d^mOZ ho {H«$¶merc Agmdo. Ë¶mV àm¶mo{JH$Vm,>
gw¶mo½¶Vm Am{U AmH$f©H$Vm Agmdr. VaM à‘§S>imcm Vo cm^H$maH$ R>aoc. N>moQ>çm
à‘mUmdarc {dnUr {d^mOZmM ì¶dñWmnH$s¶ H$m¶©H«$‘m§À¶m {H«$¶mercVoV ’$magm
Cn¶moJmMm ZgVmo.
~mOmanoR> {d^mOZmMo Amdí¶H$ KQ>H$/ñnYm©VH$ {dnUZmMr
ì¶whaMZm…-

{’$crn H$moQ>ca ¶m§À¶m ‘Vo, ""~mOmanoR> {d^mOZmÀ¶m ì¶whaMZoMm AmamIS>m
V¶ma H$arV AgVm§Zm Imcrc nm¶m ŷV KQ>H$ ‘hËdnyU© R>aVmV.

1)à‘§S>imMo òmoV 
2)dñVwMm EH${OZgrnUm 
3)dñVw OrdZMH«$mVrc EH$ {d{eï> AdñWm 
4)~mOmanoR>oMo EH${OZgr ñdê$n 
5)ñnYm©Ë‘H$ {dnUZmMr ì¶whaMZm 

~mOmanoR> {d^mOZmMo Amdí¶H$ KQ>H$

1) à‘§S>imMo òmoV (Company Resources)…-
~mOmanoR> {d^mOZmMr A§‘c~OmdUr H$arV AgVm§Zm ‘moR>çm à‘mUmda IM© hmoV

AgVmo, H$maU H§$nZr {d^mOZmÀ¶m AmIUrZwgma Ë¶mMr àË¶j A§‘c~OmdUr ‘hËdmMr
R>aVo. à‘§S>imH$S>o nwaoer gmYZo CncãY AgVmV. na§Vw Ë¶m gdm©Mm Cn¶moJ Ho$ë¶m
OmD$ eH$V Zmhr. Ë¶m‘wioM nm{hOo Vgo ~mOmanoR>m§Mo {d^mOZ hmoV Zmhr.
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2) dñVwMm EH${OZgrnUm (Product Homogenity)…-
~hþg§»¶ dñVw§Mo ñdê$n ho {d{dYm§Jr AgVo. na§Vw H$mhr dñVw ‘mÌ Ë¶m§À¶mVrc

EH$gmaIonUm Xe©{dVmV. {d{dYm§Jr dñVw§À¶m àH$mamV ~mOmanoR>oMo {d^mOZ ho Amdí¶H$
AgVo. na§Vw EH${OZgr dñVw§À¶m ~m~VrV ~mOmanoR>oMo {d^mOZ H$go H$amdo hm qMVZmMm
{df¶ AgVmo. CXmhaUmW©- ‘rR>, gmIa, YmÝ¶ BË¶mXr ¶m dñVwÀ¶m XOm©V WmoS>m’$ma
’$aH$ Agochr na§Vw OmñV à‘mUmV gmå¶ Agë¶m‘wio {d^mOZ AdKS> OmVo.
3) dñVw OrdZMH«$mVrc EH$ {d{eï> AdñWm

(A stage in product life cycle)…-
dñVw OrdZ M«H$mÀ¶m {d{^Þ AdñWm AgVmV. Ogo- àdoe, dmT>, narn³dVm,

D${O©VmdñWm, d KgaU ¶m dñVw§À¶m AdñWm§À¶m n{hë¶m Am{U eodQ>À¶m AdñWoV
~mOmanoR>oÀ¶m {d^mOZmcm H$mhr AW© amhV Zmhr. ‘Yë¶mM AdñWoV ~mOmanoR>oMo
{d^mOZ H$aUo ¶mo½¶ amhrc.
4) ~mOmanoR > oMo EH${OZgr ñdê$n

(Homogeneous nature of market)…-
Ooìhm ~mOmanoR>oMo ñdê$n ho EH${OZgr AgVo Voìhm Ë¶mhr AdñWoV ~mOmanoR>

{d^mOZmMm ’$magm Cn¶moJ hmoV Zmhr. ~mOmanoR> {d^mOZmMr Iar JaO ’$³V AemM
AdñWoV amhVo. Ooìhm J«mhH$m§Mm ng§VrH«$‘ hm J«mhH$mÀ¶m àË¶oH$ JQ>mnmgyZ {d{dY
àH$maMm amhVmo.
5) ñnYm ©Ë‘H$ {dnUZmMr ì¶whaMZm

(Competitive market segmentation)…-
H$mhr àg§Jr Ooìhm {Vd« ñnY}Mr n[apñWVr AgVo. Aem doiocm ~mOmanoR>oMo

{d^mOZ H$aVm§Zm cú‘Uaofm AmIUo JaOoMo AgVo. åhUOoM {dnUZ {d^mOZmcm EH$
nmVir Agmdr cmJVo. Ë¶m ‘¶m©XoV amhÿZM ñnY©H$m§Mo {ZarjU H$ê$Z Ë¶mZwgmaM
Amnë¶m CËnmXZmH$arVm ~mOmanoR> {d^mOZmMr AmIUr H$amdr cmJVo H$s OoUoH$ê$Z
ñnYm© à^mdr hmoB©c. VargwÕm ~aoMXm Agm AZŵ d ¶oVmo H$s {d^m{OV Z H$aVm
¶oUmè¶m {dnUZ nÕVrÛmao àm‘w»¶mZo Ooìhm ñnY©H$ nyU© V¶mar{Zer J{Verc {d^mOZ
H$arV Agoc Voìhm ~mOmanoR>oV CVaUo CËnmXZ à‘§S>imcm ~aoM AdKS> OmVo.

darc ‘wÚm§dê$Z ho ñnï> hmoVo H$s, H$moUË¶mhr CËnmXH$mcm ~mOmanoR>oVyZ Amnë¶m
dñVw§Zm OmñVrV OmñV cm^H$maH$Vm àmá H$am¶Mr Agoc Va Cn^mo³Ë¶m§À¶m dV©UwH$sMm
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Aä¶mg H$aUo JaOoMo Amho. na§namJV CËnmXZ nÕVrV CËnmXZ {dH«$¶ gmIirVrc
A§{V‘ O~m~Xmar hr {H$aH$moi {dH«o$Vm ñVamn¶ªVM hmoVr. Cn^mo³Ë¶m§n¶ªV dñVw
nmohmoM{dUo ho Ë¶mMo H$V©ì¶ g‘Oco OmV hmoVo. na§Vw AmOÀ¶m AmYw{ZH$ ì¶dñWoV
~hþ{dY dñVw Am{U Ë¶mhr {d{dY ~«°ÝS>, XOm© Am{U qH$‘Vr ‘Ü¶o CncãY AgVmV.
Aem n[apñWVrV Hw$R>cmhr CËnmXH$ hm {XK©H$min¶ªV {H$aH$moi {dH«o$Ë¶mda O~m~Xmar
gmondyZ {ZpíM§V amhÿ eH$V Zmhr. Va Ë¶mcm dñVwÀ¶m CËnmXZmgmo~VM {dH«o$VogwÕm
V¶ma H$amdo cmJVmV. Z§Va {dH«o$Ë¶mMo H$m¶© ¶eñdr[aË¶m nma nmS>Ê¶mgmR>r J«mhH$
hmVmiÊ¶mMr {d{dY eóo dmnamdr cmJVmV. Ë¶mVrcM EH$ ‘hËdnyU© eó åhUOo
~mOmanoR>oMo {d^mOZ hmo¶.
~mOman oR> {d^mOZmMo àH$ma…-

~mOmanoR {d^mOZmMo AZoH$ àH$ma AmhoV Vo nwT>rcà‘mUo

1) joÌr¶ qH$dm ^m¡Jmo{cH$ {d^mOZ
2) OZg§»¶oZwgma {d^mOZ
3) gm‘m[OH$ ‘mZgemór¶ {d^mOZ 
4) dñVw {d^mOZ 
5) AmH$ma‘mZmZwgma {d^mOZ 
6) XOm©Zwgma {d^mOZ 
7) OrdZ‘mZmZwgma {d^mOZ ~m
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1) joÌr¶ qH$dm ^m ¡Jm o{cH$ {d^mOZ…-
J«m‘rU ~mOmanoR>m Am{U ehar ~mOmanoR>m VgoM amÁ¶ñVar¶ ~mOmanoR>m {OëhmñVar¶

~mOmanoR>m Aem àH$mao Cn{d^mJ nS>VmV. ¶m {d^mOZm‘wio {dH«o$Ë¶mcm Ë¶mMo joÌ’$i
R>adyZ Ë¶mcm Ë¶mÀ¶m H$m¶m©Mr dmQ>Ur H$aUo gmo¶rMo hmoVo.
2) OZg§»¶oZwgma {d^mOZ (Demographic segmentation)…-

¶mV J«mhH$m§Mo d{J©H$aU Ë¶m§À¶m EH${OZgrnUmdê$Z Ho$co OmVo. Ogo- d¶moJQ>,
qcJJQ>, CËnÝZ JQ>, e¡j{UH$ XOm©Mm JQ> Am{U gm‘m{OH$ dJ©dmar BË¶mXr ¶mdê$Z
Agm {dMma H$aVm ¶oVmo H$s ì¶³Vr hm Oa gma»¶m d¶moJQ>mVrc Agoc Va Vmo EH$m
{d{eï> àMma ‘mÜ¶‘mH$S>oM AmH${f©ë¶m OmVmo Ë¶m{edm¶ Ë¶mMr A{^ê$Mr XoIrc
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gmaIrM AgVo, VgoM gma»¶m CËnÞJQ>mVrc H«$¶e³Vr hr gd©gmYmaU  gmaIrM
amhrc.
3) gm‘m[OH$ ‘mZgemór¶ {d^mOZ

(Socio Psychological segmentation)…-
{d{dY gm‘m{OH$ dJ©dmarZwgma Ë¶m§À¶m dVw©UwH$sVcm ’$aH$ ñnï>nUo OmUdVmo.

Ë¶mZwgmaM Ë¶m§Mr A{^ê$Mr, ng§VrH«$‘ AgVmo. Ë¶mZwgma ~mOmanoR>oMo {d^mOZ {ZYm©[aV
Ho$co OmVo.
4) dñVw {d^mOZ (Product Segmentation)…-

¶mV dñVwMr Cn¶mo{JVm Am{U JaOoÀ¶m AmYmamda {d^mOZ Ho$co OmVo. CXmhaUmW©-
dñVwVrc {d{dYVm qH$dm dñVwVrc JwUY‘© qH$dm {d{dYmon¶moJr dñVw BË¶mXr.
5) AmH$ma‘mZmZwgma {d^mOZ (Volume Segmentation)…-

~mOmanoR> {d^mOZmÀ¶m ¶m àH$mamV AmH$ma‘mZmZwgma åhUOoM ‘moR>m ‘Ü¶‘ qH$dm
chmZ Ago {d^mOZ Ho$coco AgVo. na§Vw ho {d^mOZ ‘w»¶Ëdo IaoXrXmam§À¶m dJuH$aUmdê$Z
R>a{dco OmVo. ~aoM IaoXrXma ho H$moUVrhr dñVw ‘moR>çm AmH$mamMr qH$dm ‘moR>çm
à‘mUmV IaoXr H$aUmao AgVmV. H$mhr ‘Ü¶‘ Va H$mhr N>moQ>çm AmH$mamÀ¶m IaoXr
H$aUmao AgVmV.
6) XOm©Zwgma {d^mOZ (Qualitative Segmentation)…-

~mOmanoR> {d^mOZmÀ¶m ¶m àH$mamV dma§dma IaoXr H$aUmè¶m IaoXrXmam§da Omoa
{Xcm OmVmo. ¶mÛmao AmH$ma‘mZmÀ¶m {d^mOZmcm A{YH$ {dñVmarV Ho$co OmD$ eH$Vo.
7) OrdZ‘mZmZwgma {d^mOZ (Life cycle Segmentation)…-

{dnUZ {d^mOZmÀ¶m ¶m àH$mamV ì¶³Vre… amhUr‘mZmÀ¶m àH$mamda {deof Omoa
{Xcm OmVmo. Ë¶mMr doi KmcdÊ¶mMr nÕVr Ë¶m§Mm ñd^md d EHw$UM Ë¶m§Mo ì¶³Vr
MmarÍ¶ {dMmamV KoVco OmVo.
~mOmanoR> {d^mOZmMo ’$m¶Xo (Benefits of market segmentation)…-

~mOmanoR>oÀ¶m {d^mOZm‘wio CËnmXZ à‘§S>imcm nwT>rc àH$maMo ’$m¶Xo {‘iVmV.
1) dñVw ~mOmanoR> g‘m¶moOZ (Product market Adjustment)…-

H$moUVohr CËnmXZ à‘§S>i Oo dñVwMo CËnmXZ Am{U {dH«$¶mMo H$m¶© H$arV AgVo.
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Ë¶m§Zr ~mOmanoR>m§Mo ñdê$n, àH$ma, ~mOmanoR>oVrc {^ÞVoMr g§nyU© ‘m{hVr H$ê$Z KoUo
‘hËdmMo AgVo. Ë¶mZ§VaM Vo {dnUZmMr {d{dY YmoaUo Am{U Ë¶mMm Ad§c~
H$aÊ¶mH$arVm ì¶whaMZm§Mr AmIUr H$ê$ eH$VmV d H$moUË¶m VèhoZo ‘moR>çm à‘mUmV
darc nÕVrZo {dnUZ {‘lUmMm dmna H$ê$Z {d{eï> ~mOmanoR> {d^mOZmÛmao A{YH$m{YH$
J«mhH$m§Zm AmH${f©V H$ê$ eH$VmV.

1) dñVw ~mOmanoR> g‘m¶moOZ 
2) {dH«$¶mMm A§XmO KoUo 
3) A§XmOnÌH$mMr ‘m§S>Ur 
4) {dnUZ H$m¶©H«$‘mMr A§‘c~OmdUr 
5) ñnY}‘wio ’$m¶Xo 
6) {d^mOZmZwgma ‘wë¶‘mnZ 
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2) {dH«$¶mMm A§XmO KoUo (Sales estimation)…-
{dH«$¶ g§KQ>ZoVrc {dnUZ ì¶dñWmnH$ {dH«$¶mMo A§XmOnÌH$ Am[U ~mOmanoR>oVrc

^{dî¶mVrc g§̂ mì¶Vm hr ~mOmanoR> {d^mOZmÛmaoM R>ady eH$VmV. {dnUZ {Z¶moOZ
Am{U {dnUZmMr ì¶whaMZm; ~mOmanoR>  {d^mOZmZ§Va J«mhH$m§À¶m dV©UwH$sÛmao ~Xc
H$ê$ eH$VmV.
3) A§XmOnÌH$mMr ‘m§S>Ur (Budget Allocation)…-

~mOmanoR>oÀ¶m {d^mOZm‘wio A§XmOnÌH$m‘Ü¶o g‘m¶moOZ H$aUo ghO gmÜ¶ hmoVo
{d{eï> àm§V qH$dm {d^mJmV, {dH«$¶mMr ‘mÌm ‘¶m©{XV Agoc, Va Aem {R>H$mUr
A§XmOnÌH$ gmXa H$aÊ¶mMm ’$magm Cn¶moJ hmoV Zmhr.
4) {dnUZ H$m¶©H«$‘mMr A§‘c~OmdUr

(Implementation of marketing programmes)…-
~mOmanoR>oÀ¶m {d^mOZm‘wio {dnUZmÀ¶m g§Yr cjmV Amë¶mg qH$dm {Z‘m©U

Pmë¶mg Ë¶mZwgma {dnUZmMm H$m¶©H«$‘ V¶ma H$ê$Z qH$dm {dH${gV H$ê$Z Ë¶mMr
à^mdrnUo A§‘c~OmdUr H$aVm ¶oVo.
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5) ñnY}‘wio ’$m¶Xo (Competitive Advantages)…-
~mOmanoR>oÀ¶m {d^mOZm‘wio Ë¶m§Mo ñnY©H$ VgoM AS>Wi¶m§Mr nyU© ‘m{hVr hmoVo.

Ë¶m‘wio Vo doJdoJù¶m {d^mOZmZwgma doJdoJù¶m ì¶whaMZoMr AmIUr H$ê$Z Am{U
¶mo½¶ arVrZo am~dyZ ñnY}À¶m n[apñWVrVhr ’$m¶Xm {‘idy eH$VmV.
6) {d^mOZmZwgma ‘wë¶‘mnZ (Segment wise evaluation)…-

~mOmanoR>oÀ¶m à{VHy$c Am{U AZwHy$c dñVw ~mOmanoR>oVrc g§Yr ¶m {d{dY àH$maÀ¶m
AgVmV. àË¶oH$ {d^mJmMr j‘Vm hr VwcZmË‘H$ arË¶m cm^, cm^H$maH$Vm,  àemgZ
ì¶¶, {dVaU ì¶¶ Am{U g§dY©ZmMm ì¶¶ BË¶mXrÛmao ‘moOë¶m OmVmV.
~mOmanoR>oVrc dñVyMo ñWmZ…-

{dnUH$mMr Anojm hr ~mOmanoR>oVrc {d{dY JaOmZwgma dñVy qH$dm dñVygodm
pñdH$maÊ¶mMr AgVo. EImXr dñVy ~mOmanoR>oV Amnco ‘O~wV ñWmZ VoìhmM J«hU
H$ê$ eH$Vo. Ooìhm J«mhH$ qH$dm Cn^mo³Ë¶mÀ¶m JaOoZwgma Ë¶m§Zm dñVy {‘iyZ Ë¶mnmgyZ
Ë¶m§Zm nyU© g‘mYmZ {‘iV Agoc dñVyMo ñWmZ ho BVa ñnY©H$ dñVyda XoIrc {Z ©̂a
AgVo. ~mOmanoR>oV dñVycm ñWmZ {‘i{dÊ¶mMo XmoZ àH$ma AmhoV.

1) ~mOmanoR>odo {d^mOZ               2) dñVy{d^oXZ

~mOmanoR>oVrc dñVyMo ñWmZ

1) ~mOmanoR > od o {d^mOZ…-
~mOmanoR>oMo {d^mOZ ho AmYw{ZH$ {dnUZmÀ¶m g§H$ënZoda AmYmarV ~mOmanoR>oMm

EH$ Cn{d^mJ hmo¶. ~mOmanoR>oV ‘mJUrMr ‘moR>r AZwgyMr AgVo. AZwgyMrVrc àË¶oH$
KQ>H$ hm g‘mZ IaoXrXmamMm EH$ JQ> AgVmo. Ë¶m§À¶m ‘mJUrMr EH$ {deofVm AgVo.
~mOmanoR>oMo {d^mOZ ho d¶, {c§J, Hw$Qw>§~mMm AmH$ma, CËnÞ, {ejU, gm‘m{OH$ XOm©,
{OdZe¡cr BË¶mXrda AmYm[aV AgVo. {dnUH$ ¶m gdm©‘YyZ Hw$R>cmhr EH$ ‘wÚm Z{dZ
dñVyÀ¶m ~mOmanoR> {d^mOZmH$[aVm dmnaVmo ¶mcmM ~mOmanoR>oda cj H§o$ÐrV H$aUo
åhUVmV. Aem {d^mOZm‘Ü¶o H$mhr ‘¶m©Xm AgVmV.

A) dñËVy {Z¶moOZ Am{U {dH$mgmMm n[aì¶¶ H$‘r H$aUo
~) dñVyMm CËnmXZ n[aì¶¶ H$‘r H$aUo
H$) dñVyMm gm‘J«r g§J«h n[aì¶¶ H$‘r H$aUo
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2) dñVy{d^oXZ…-
Z{dZ dñVy ~mOmanoR>oV ñWm{nV H$aVm§Zm {MÝhm§H$Z Am{U ~m§YUrÛmao Ë¶mV {d ôXZ

H$aÊ¶mV ¶mdo. Ë¶m‘wio ¶m dñVyMm nwadR>m H$aUo ho gmono OmVo. {edm¶ Vmo {d^mOrVhr
Ho$cm OmVmo. {dH«o$Vo XoIrc ¶m {d ôXZmZwgma ‘mJUr H$ê$ eH$VmV. dñVy {d ôXZ
gm‘m{OH$ Am{U ‘mZ{gH$ {d^mOZhr KS>dyZ AmUVo. ¶mM CÎm‘ CXmhaU åhUOo
gm~ZmMo XoVm ¶oB©c. {d{dY àH$maÀ¶m gm~Zm øm {d{dY J«mhH$mcm AmH${f©V
H$aVmV. Ë¶mMà‘mUo gm¢X¶©àgmYZo Am{U BVahr Cn¶mo½¶ dñVyÀ¶m ~m~VrV XoVm
¶oB©c. Aem àH$maÀ¶m {d^mOZmÛmao Z{dZ dñVycm ~mOmanoR>oVrc Amnco ñWmZ ‘O~wV
H$aUo gmoB©Mo OmVo

darc ‘wÚm§dê$Z Ago åhUVm ¶oB©c H$s Z{dZ dñV§yZm ñWmZ {‘idyZ XoÊ¶mH$[aVm
EH$ ì¶whaMZm AmImdr cmJVo. Vr nwT>rcà‘mUo
ñWmZ {ZYm©aU ì¶whaMZm…-

1) ñWmZ {ZYm©aU ì¶whaMZm åhUOo EImXr {d{eï> dñVy {d{eï> ~mOmanoR>oV
H$emàH$mao CncãY H$ê$Z Úmd¶mMr Amho. ¶m{df¶r nwadR>mXmamZo AmIcocr ì¶whaMZm
hmo¶.

2) {d{dYm§Jr ~mOmanoR>m§‘Ü¶o {d{eï> dñVy, {d{eï> J«mhH$m§Zm ¶mo½¶àH$mao CncãY
H$ê$Z XoÊ¶mgmR>r Á¶m àH$maÀ¶m {dnUZmË‘H$ YmoaUmMm nwadR>mXmamH$Sy>Z pñdH$ma
Ho$cm OmVmo. Ë¶mcm ñWmZ {ZYm©aU ì¶whaMZm åhUVmV.

3) ñnYm©Ë‘H$ ~mOmanoR>o‘Ü¶o EImXr {d{eï> godm BVa ñnY©H$mÀ¶m VwcZoV
A{YH$ ¶mo½¶ àH$mao R>am{dH$ AWdm Ano{jV J«mhH$m§Zm CncãY H$ê$Z XoD$Z ~mOmanoR>oVrc
‘moR>m {hñgm H$m~rO H$aÊ¶mgmR>r {dH«o$Ë¶mZo Or ì¶whaMZm AmIcr AgVo Ë¶mcm ñWmZ
{ZYm©aU ì¶whaMZm Ago åhUVmV.

nwadR>mXma Oa {d{eï> dñVy {d{eï> J«mhH$m§Zm CncãY H$ê$Z XoV Agoc Va
Ë¶mnmgyZ Ë¶mcm CÎm‘ à{VgmX {‘iy eH$Vo Oa J«mhH$m§H$Sy>Z ñnY}gmR>r Ano{jV
à{VgmX nwadR>mXmamcm àmßV H$am¶Mm Agoc Amnë¶m dñVy H$emàH$mao H$moUË¶m
J«mhH$ dJm©cm H$moUË¶m ~mOmanoR>oV Am{U H$moUË¶m nÕVrZo CncãY H$ê$Z XoUo ¶m
~ÔcMr ì¶whaMZoda dñVyMo ~mOmanoR>oVrc ñWmZ Adc§~yZ amhVo.
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~mOmanoR>oMo cú¶ (Targeting)…-
{dnUH$mZo ~mOmanoR>oMo {d^mOZ Ho$ë¶m§ZVa {dnUH$ {d{dY {dnUZmÀ¶m ì¶whaMZm

Am{U g§dY©ZmÀ¶m ¶moOZm AmIVmo ¶m gd© ¶moOZm Am{U ì¶whaMZm ¶m ~mOmanoR>oÀ¶m
Ho$coë¶m {d^mOZmZwgma àË¶oH$ ̂ mJmMr doJdoJir AgVo. Aem {d^m{OV ~mOmanoR>oVrc
àË¶oH$ ^mJmH$arVm Á¶m ì¶whaMZm Am{U g§dY©ZmË‘H$ ¶moOZm AmIë¶m OmVmV. ¶m
à{H«$¶ocmM {dnUZmMo cú¶ (Targeting) Ago åhUVmV. ì¶mdgm{¶H$ g§KR>Z {d{dY
{dnUZ AmamIS>m Am{U ¶moOZm Vmo Amnë¶m dñVyÀ¶m {dH$mgmH$arVm d {d{dY
{d^mOZmH$arVm V¶ma H$aVmo Am{U Amnco cú¶ nyU© H$aÊ¶mMm à¶ËZ H$aVmo.

~mOmanoR>oÀ¶m {d^mOZmcmM AmYma ‘mUyZ Ë¶m {d^m{OV àË¶oH$ JQ> Am{U
dJm©VyZ Vwåhmcm Vw‘À¶m JaOoZwgma Vw‘À¶m cú¶m§Mr {ZdS> H$amd¶mMr AgVo H$moUVrhr
EH$ ì¶whaMZm hr Cn^mo³Ë¶m§À¶m àË¶oH$ JQ>mcm cmJy nS>V Zmhr åhUyZ ¶m àË¶oH$
JQ>mH$arVm ñdV§Ì ì¶whaMZm AmImdr cmJVo qH$dm ¶m gd©M JQ>m§Zm Cn¶moJr nS>oc
Aer EH$ {d{eï> ì¶whaMZm Vwåhmcm Vw‘À¶m ~mOmanoR>oMo cú¶ JmR>Ê¶mH$[aVm {dH${gV
H$aUo ’$ma ‘hÎdmMo AgVo.
~mOmanoR> ì¶whaMZm (Market Strategy)…-

Imcr H$mhr gd©gm‘mÝ¶ {ZdS>H$ ì¶whaMZm øm ~mOmanoR>oMo cú¶ JmR>Ê¶H$[aVm
Cn¶w³V R>ê$ eH$VmV.

3) ~hþ{d^m{OV ~mOmanoR>oMo 
cú¶

~mOmanoR> ì¶whaMZm 

1) A{d^m{OV ~mOmanoR>oMo 
cú¶ 

2) H|$ÐrV ~mOmanoR>oMo 
cú¶ 

1) A{d^m{OV ~mOmanoR>oMo cú¶ (Undifferentiated Targeting)…-
~mOmanoR>oMo cú¶ hm Ñï>rH$moZ ~mOmanoR>oVrc EH$ g§nyU© JQ>mcm {ZXo©{eV H$aVo

Ë¶mV ì¶³VrJV {d^mOZ ZgVo. Ë¶m‘wio Aem {R>H$mUr qH$dm Aem ~mOmanoR>o‘Ü¶o
qH$dm Aem dñVyH$arVm H$moUVrhr EH$ ì¶whaMZm Cn¶w³V R>aVo. hr ì¶whaMZm ñnY}Mm
A^md qH$dm AË¶§V H$‘r à‘mUmV ñnYm© Agcoë¶m ~mOmanoR>mH$arVm àmYmÝ¶mZo
Cn¶moJmV AmUcr OmVo.
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2) H|$ÐrV ~mOmanoR> oMo cú¶ (Concentrated Targeting)…-
H|$Ðr ŷV ~mOmanoR>oMo cú¶ hm Ñï>rH$moZ {ZdS>H$ qH$dm {d{eï> ~mOmanoR>oÀ¶m

{R>H$mUr {OWo {dnUZ à¶ËZm§Zm cú¶ Ho$co OmVo. Ë¶mda Omoa {Xcm OmVmo. ì¶dgm¶
à‘§S>i ~mOmanoR>oÀ¶m EH$m {d^mJmda H|$Ðr ŷV hmoD$ eH$Vmo. Ooìhm à‘§S>imMo cú¶
EH$m {d{eï> ~mOmanoR>oVë¶m JaOm Am{U ‘mJUr g‘OyU KoVcr OmVo. Ë¶mda Omoa
{Xcm OmVmo. N>moQ>r à‘§S>io ~mOmanoR>oÀ¶m H$moUË¶mhr EH$m ^mJmda cú¶ H|$ÐrV H$ê$Z
cm^ {‘idyZ KoVmV. ‘moR>çm à‘§S>im§Zm ho e³¶ hmoV Zmhr.
3) ~hþ{d^m{OV ~mOmanoR>oMo cú¶ (Multisegment Targeting)…-

hm Ñï>rH$moZ Ooìhm à‘§S>imcm XmoZ qH$dm Ë¶mnojm OmñV ~mOmanoR>oÀ¶m {d^mOZmda
Omoa XodyZ Ë¶mH$arVm doJdoJù¶m ì¶whaMZm AmIyZ Ë¶mMr A§‘c~OmdUr H$aÊ¶mH$[aVm
Cn¶w³V R>aVmo. ~hþ{d^m{OV ~mOmanoR>oMo cú¶ JmR>ë¶m‘wio à‘§S>imcm AZoH$ ’$m¶Xo
qH$dm cm^ {‘iy eH$VmV. na§Vw ¶mMr A§‘c~OmdUr H$aUo Oam I{M©H$ ñdê$nmMo
Agë¶m‘wio ~mOmanoR> g§emoYZ Am{U g§dY©ZmË‘H$ ì¶wahMZmMr AmIUr ¶mVyZ Ë¶m§Zm
A{YH$ cm^ àmßV hmoD$ eH$Vmo.

EH$ {d{eï> ~mOmanoR>oMo cú¶ JmR>Ê¶mH$[aVm ì¶whaMZoMr {ZdS> H$aÊ¶mnydu
à‘§S>imZo n[aì¶¶ cm^ {dícofU H$aUo OmñV g§¶wp³VH$ R>aVo. Ë¶mZ§VaM Vwåhr
à‘§S>imÀ¶m AdñWoZwgma ì¶whaMZoMr {ZdS> H$ê$ eH$VmV.
~mOmanoR> cú¶m§Mr à{H«$¶m/Q>ßno (Steps of Targeting)…-

~mOmanoR>oÀ¶m AmH$f©H$ {d^mOZmZ§Va ì¶mdgm{¶H$ à‘§S>imZo àË¶j ~mOmanoR>oMo
cú¶ Z R>a{dVm ¶m {d^mOZmMo ‘hÎdmÀ¶m KQ>H$m§Mo {dícofU H$ê$Z Ë¶mVrc àË¶oH$
Q>ßß¶m§da cú¶ XoUo A{YH$ ‘hÎdmMo R>aVo. ~mOmanoR> cú¶mMr Q>ßno nwT>rcà‘mUo
gm§JVm ¶oB©c.

1) ì¶mdgm{¶H$ à‘§S>imZo ñdV…Mr j‘Vm {ZYm©[aV H$ê$Z Ë¶mZwgmaM
Amdí¶H$VoZwgma ~mOmanoR>oVrc àdoemMm ‘mJ© gw{ZpíMV H$amdm.

2) ì¶mdgm{¶H$ à‘§S>imZo Amnco g§gmYZ d H$m¡eë¶mer ñnYm© H$aUmè¶m
ñnY©H$m§Mo qH$dm ñnY©H$ à‘§S>imMo {dícofU H$amdo.

3) ì¶mdgm{¶H$ à‘§S>imZo ñdV…À¶m j‘VoMr VwcZm ñnY©H$ à‘§S>imÀ¶m j‘Voer
H$aUo ~mOmanoR>oMr cú¶ R>a{dÊ¶mH$[aVm Amdí¶H$ AgVo.

4) àË¶j ~mOmanoR>oMo cú¶ {ZYm©[aV H$aÊ¶mV ¶mdo.
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Cnamo³V ~mOmanoR>oMo cú¶ R>a{dÊ¶mÀ¶m darc Q>ßß¶mn¡H$s n{hco VrZ Q>ßno ho
ñnY©H$ {dícofUmer g§~§{YV Agë¶m‘wio ~mOmanoR>oVrc cú¶ R>a{dV AgVm§Zm
ñnY©H$ hm gdm©V ‘hÎdmMm KQ>H$ Amho ho J¥hrVM YaUo Amdí¶H$ Amho Am{U MdWm
Q>ßnm hm àË¶j {dnUZmMo cú¶ {ZYm©[aV H$aÊ¶mH$[aVm ñdV… Ë¶mM ‘§S>imMr j‘Vm
hr BVa ñnY©H$mÀ¶m VwcZoZo {dícofrV Ho$ë¶mZ§VaMm Q>ßnm AgVmo.

darc gd© Q>ßno ho ~mOmanoR>oMo ì¶dpñWV {d^mOZ Ho$ë¶mZ§VaMo Agë¶m‘wio ho
~mOmanoR>oMo cú¶ R>a{dÊ¶mVhr gw¶mo½¶ Ago Q>ßno ‘mZco OmVmV. ¶mZwgmaM dmQ>Mmc
Ho$ë¶mg ~mOmanoR>oV cm^mMo A§e àmßV H$aÊ¶mMr EH$ ¶mo½¶ g§Yr MmcyZ Amë¶m{edm¶
amhUma Zmhr.

àíZg§J«h
XrKm }Îmar àíZ

1) ~mOmanoR>m§Mo {d^mOZ åhUOo H$m¶? Vo gm§JyZ ~mOmanoR> {d^mOZmMr Amdí¶H$Vm
H$m AgVo Vo g{dñVa ñnï> H$am.

2) ~mOmanoR> {d^mOZmMo {d{dY àH$ma ñnï> H$ê$Z Ë¶m§Mo g{dñVa {dícofU
Úm.

3) ~mOmanoR> {d^mOZmMo Amdí¶H$ KQ>H$ ñnîQ> H$am.
cKwÎmar àíZ

1) ~mOmanoR>m§Mo {d^mOZ åhUOo H$m¶?
2) ñnYm©Ë‘H$ {dnUZmMr ì¶whaMZm WmoS>³¶mV ñnï> H$am.
3) dñVy{d ôXZ åhUOo H$m¶?
4) ñWmZ {ZYm©aU ì¶whaMZoda {Q>n Úm.
5) ~mOmanoR> cú¶m§Mr à{H«$¶m {deX H$am.
6) ~mOmanoR>oVrc dñVyMo ñWmZ ñnï> H$am.
7) ~mOmanoR> {d^mOZmMo ’$m¶Xo gm§Jm.

{Q >nm {chm.
1) dñVy {d ôXZ
2) dñVyMm EH${OZgrnUm
3) ~mOmanR>oMo {d^mOZ

rrr
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2.1 dñVyMr gH$ënZm Am{U dñVy {‘lU
(Concept of a Product and Product Mix)

dñVy g§H$ënZo‘Ü ò dñVw§Mr {Z{‘©Vr H$aÊ`mcm ‘hÎd {Xco OmV Ago. H$moUVrhr
dñVy V`ma Ho$ë`m{edm` Ë`m dñVyMm {d{Z‘` KS>dyZ AmUUo eŠ` ZìhVo. J«mhH$m§À`m
JaOm qH$dm Amd{S>{ZdS>tMm {dMma Z H$aVm CËnmXH$ Amnë`m ‘Ouà‘mUo dñVy V`ma
H$aV AgV. dñVy CËnmXZm‘Ü ò godm§Mr {Z{‘©Vr Ho$cr OmV Zgo qH$dm godm§À`m
{dnUZmcm ’$mago ‘hÎd àmá Pmco ZìhVo. {OVHo$ CËnmXZ Ho$co OmB© {VVH$s ‘mJUr
òB©c ho J¥{hV Yê$Z CËnmXZ H$ê$Z dñVw§Mm gamgar IM© H$‘r H$aÊ`mH$So> cj XoD$

cmJco. nma§nm[aH$ H$mim‘Ü ò J«m‘rU ^mJm‘Ü ò J«m‘rU H$mamJra hmVmÀ`m ghmæ`mZo
dñVy V`ma H$arV d J«m‘rU ~mOmanoR>m§‘Ü ò Ë`m {dH«$sgmR>r nmR>{dë`m OmV AgV.
qH$dm CËnmXH$ ñdV: dñVw§Mr AXcm~Xc AJa {d{Z‘` H$aV AgV. CËnmXH$m§Zm
Amnë`m dñVw§Mr {dH«$s hmoB©c `m~m~V ImÌr dmQ>V ZìhVr.

CËnmXZ g§H$ënZoMo {dH${gV ñdê$n åhUOo dñVy g§H$ënZm hmò . dñVw§Mr {Z{‘©Vr
H$aVmZm dñVwÀ`m XOm©H$So> {deofËdmZo cj nwa{dÊ`mV Amco. Ë`m‘wio XO}Xma dñVy
Am{U godm§Mr {Z{‘©Vr H$aÊ`mda ^a XoÊ`mV Amcm. J«mhH$m§Zm dñVw§Mm XOm© H$gm
A{^àoV Amho d Ë`m§Zr ‘mJUr Ho$ë`mZwgma qH$~hþZm Ë`mnojmhr A{YH$ Mm§Jë`m
XOm§©À`m dñVwMr {Z{‘©Vr H$aUo ho dñVy g§H$ënZo‘Ü ò J¥{hV Yaco OmV Ago. Ë`m‘wio
CËnmXH$m§Zm Amnë`m dñVw§Mr {dH«$s hmoÊ`mMr ImÌr òD$ cmJcr. CËnmXH$m§Zr Ë`mgmR>r

{d^mJ - 2
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dñVy {‘lUmMm qH$dm H$m ©̀H«$‘mMo Am`moOZ Ho$co. AmYw{ZH$ V§ÌkmZmMm Adc§~
H$ê$Z, g§emoYZmMm Adc§~ H$ê$Z CËnm{XV dñVwMm XOm© gwYmaÊ`mda ^a XoÊ`mV
Amcm. CËnmXH$m§Zr dñVwÀ`m JwUdÎmoV dmT> ìhmdr `mgmR>r dñVwÀ`m XOm©H$So> cj
H|${ÐV Ho$co.

dñVy hm {dnUZ {‘lUmVrc gdm©V p³cï> Agm KQ>H$ hmo¶. àË¶oH$mH$Sy>ZM
~mOmanoR>oV dñVy ‘mJUr AgVo. àË¶oH$OU {VMm JaOoà‘mUo Cn^moJ KoD$Z g‘mYmZr
hmoVmo. Aem øm dñVy {ZU©¶mV-

1) dñVy {‘lUmV à‘§S>imH$Sy>Z àñVmdrV g§nyU© dñVyMm g‘yh
2) dñVy aofm- ¶mV gmå¶ Agcoë¶m dñVyMo doJdoJio g‘yh
3) dñVy n[aM¶- {MÝhm§H$Z, ~m§YUr, co~c BË¶mXr.
4) dñVy ñWmZ~ÝVm ¶m gdm©Mm g‘mdoe hmoVmo.
dñVw {ZU©¶ ¶mda àH$me Q>mH$sV AgVm§Zm gd©àW‘ dñVwÀ¶m ì¶m»¶m OmUyZ KoUo

‘hËdmMo R>aVo. Ë¶m‘wio, ~mOmanoR>oVrc {dH«$scm CncãY Agcocr  dñVw d {OÀ¶m
{edm¶ ~mOmanoR>ocmM AW© CaUma Zmhr. dñVyÀ¶m ì¶m»¶m nwT>rcà‘mUo Amho-
"dñVw' åhUOo H$m¶?

dñVw åhUOo Aer Jmoï> Amho Or ~mOmamV {dH$V KoVcr Am{U {dH$cr OmVo. àmo.
ñQ>°ÝQ>Z ¶m§Zr dñVwMr ì¶m»¶m nwT>rcà‘mUo Ho$cr Amho.

1) ""dñVw åhUOo {d{dY ~m~tMm EH$ g‘wh hmo¶. Á¶mV ~m§YUr, a§J qH$‘V
CËnmXH$ Am{U {H$aH$moi ì¶mnmè¶mMr »¶mVr gmo¶, J«mhH$m§À¶m AnojoZwgma Am{U
JaOoZwgma Ë¶m§À¶m ‘mJUrMr nyVu g‘m{dîQ> AgVo.''

“A product is a complex of tangible attributes including Packaging
colors, price, manufacturers and suppliers prestige, service which the
buyers may expect as offering satisfaction of wants and needs”

William Stanton
darc ì¶m»¶m§dê$Z CËnmXZ à‘§S>imVrc H$moUË¶mhr dñVwMo XmoZ àH$mao dU©Z

H$aVm ¶oB©c.
1) dñVwÀ¶m ^m¡{VH$ d¡{eïçm>dê$Z
2) H$m¶m©dê$Z qH$dm Cn¶moJmdê$Z
^m¡{VH$ d¡{eï>çm§À¶m ~m~VrV ~mOmamVrc dñVwMr ‘mJUr hr dñVwVrc ^m¡{VH$

C{Ôï>o godm, AmH$f©H$Vm Am{U g‘mYmZ BË¶mXrda Adc§~yZ AgVo. Cn^mo³Ë¶m§À¶m
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Ñ{ï>H$moZmVyZ VrM dñVw ¶mo½¶ dñVw AgVo {OÀ¶mV ‘hÎm‘ JaOm narnyU© H$aÊ¶mMo
gm‘Ï¶© AgVo.

¶mdê$Z dñVw åhUOo Or gÑî¶ AgVo. {Ocm EH$ {d{eï> AmH$ma, a§J, ê$n
AgVmo, Or {d{eï> amgm¶{ZH$ JwUY‘m©Zr narnyU© AgVo Am{U J«mhH$m§Mr qH$dm
Cn^mo³Ë¶m§Mr JaO nwU© H$aÊ¶mMr e³Vr Á¶mV gm‘mdcr AgVo. Aem H$moUË¶mhr
Jmoï>rcm "dñVw' Ago åhUVm ¶oVo.

{dnUZ {‘lUmÀ¶m Mma KQ>H$mn¡H$s "dñVw' hm EH$ ‘w»¶ KQ>H$ hmo¶. dñVw{edm¶
{dnUZ {‘lUmMo BVa KQ>H$ Amncr ŵ{‘H$mM nma nmSy> eH$Uma ZmhrV. ~mOmanoR>oV
dñVw gmXa H$aUo hoM ‘hËdnyU© H$m¶© Agë¶m‘wio CËnmXZ à‘§S>imÀ¶m Ñ{ï>Zo dñVwcmM
g§nyU© {dnUZmMo VËdkmZ åhQ>coco Amho.
dñVw {ZU©¶ (Product Decision)…-

dñVw~ÔcMr n[anyU© ‘m{hVr Omoda amhV Zmhr. Vmon¶ªV {d^mOZmMm {dMmahr
H$ê$ eH$V Zmhr. {dnUZmMo H$moUVohr H$m¶© dñVwÀ¶m g§nyU© ApñVËdm{edm¶ e³¶M
hmoUma Zmhr.

dñVwMr AmoiI nQ>Ê¶mgmR>r ‘hËdmMr YmoaUo
1) ¶eñdr {dnUZ YmoaU Am{U ì¶whaMZoMm EH$ ‘hËdnyU© KQ>H$ åhUOo

Cn^mo³Ë¶m§À¶m JaOm§Mr ‘m{hVr {‘i{dUo hmo¶. Ë¶m§À¶m JaOm§Mr narnyVu hr AemM
dñVwÛmao hmoVo. Á¶mV Cn^mo³Ë¶m§Zm hdr Agcocr {d{dYVm gm‘mdcocr AgVo. XOm©,
godm, AmH$f©H$Vm BË¶mXr.

2) {dnUZ H$m¶m©Mr ¶eñdrVm Am{U j‘Vm Ogo {dH«$s IaoXr, {dVaU BË¶mXr,
¶m H$arVm dñVw‘Ü¶o {d{eï> ApñVËd gm‘mdcoco AgUo Amdí¶H$ Amho.

3) CËnmXZ à‘§S>imÀ¶m {dnUZ à¶ËZm§Mr ¶eñdrVm hr àm‘w»¶mZo dñVw
{Z¶moOZmdaM Adc§~yZ AgVo.

4) qH$‘V, {dVaU, {dH«$¶ g§dY©Z Am{U J«mhH$m§Mo g‘mYmZ ¶m gd© ~m~VrVrc
YmoaUo hr dñVw {Z¶moOZmdaM Adc§~yZ AgVmV.

5) ~mOmanoR>oMm AmH$ma, {dH«$¶mMo AmH$ma‘mZ, cm^, cm^H$maH$Vm Am{U
Ë¶m§Mm {dH$mg, {dnUZ ì¶dñWmnZmMo à^mdr ‘mJ©Xe©Z ¶m gdmªMm Aä¶mg Zoh‘r
dñVwÀ¶m ~mOmanoR>oVrc ‘mÝ¶VodaM Adc§~yZ amhVo.
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6) Cn^mo³Ë¶m§Mr dJ©dmar qH$dm CÚmoJm§Mr dJ©dmar dñVwÀ¶m g§H$ënZm Am{U
{dnUZ g§KQ>ZoÀ¶m nm¶m ŷV aMZocm à^m{dV H$arV AgVmV. {VMm g§nyU© ‘mJ©Xe©H$
åhUOoM dñVw§Mr narnyU© ‘m{hVr hmo¶.

dñVw hoM CËnmXZ à‘§S>imÀ¶m cm^mMo ‘hËdmMo gmYZ hmo¶. Ë¶m‘wio g§nyU©
dñVwÀ¶m {Z¶moOZmda Am{U dñVwÀ¶m OrdZM«H$mda narnyU© cj H|$ÐrV H$aUo Amdí¶H$
Amho. CËnmXZ ì¶dñWmnH$mcm dñVw ~mOmanoR>m§da cj Ho$[Ð§V H$ê$Z dñVwMm ~mOmamVrc
àdoe, d¥Õr, narn³H$dVm Am{U OmñVrV OmñV H$mcmdYr {‘imdm ¶mgmR>r gVH©$
amhUo Amdí¶H$ Amho.

{dnUZmV "dñVw' g‘OyZ KoÊ¶mH$arVm A‘o[aHo$Vrc EH$m Aä¶mg JQ>mZo dñVw§Mo
Mma ^mJV {dícofU Ho$co Amho Vo nwT>rcà‘mUo Amho.

1) dñVwMo ñW¡¶© 2) dmT> 3) ~mOmanoR>m {‘i{dUo 4) ~mOmanoR>oVrc ñWmZ
darc {dícofUmÛmaoM dñVw {Z¶moOZ {d^mJmcm {ZU©¶ KoÊ¶mg ‘mocmMr ‘XV

H$aVo.
dñVw {‘lU (Product Mix)…-

{dnUZ H$m¶©H«$‘mVrc gdm©V à^mdr d ‘hÎdmMm KQ>H$ åhUOo CËnm{XV dñVy
hmo¶. {dnUZ {‘lUmMo ‘hÎdmMo A§J åhUOo dñVy YmoaU d dñVy {ZVr qH$dm ì¶whaMZm
hmo¶. Oa CËnm{XV dñVy‘Ü¶o J«mhH$m§À¶m JaOm nyU© H$aÊ¶mMr j‘Vm Zgoc Va Xþgè¶m
H$moUË¶mhr KQ>H$mV {H$Vrhr ~Xc KS>dyZ AmUyZ {dnUZ {‘lU Ho$co Var Ë¶mMm
Cn¶moJ hmoV Zmhr. XO}Xma CËnmXZ qH$dm Mm§Jë¶m dñVw§Mr {Z{‘©Vr hr ~mOmanoR>oVrc
¶emMr Jwê${H$ëcr hmo¶. {dnUZ ì¶dñWmnH$ gd©àW‘ ~mOmanoR>oMr {ZdS> H$aVmo d
Ë¶mZ§Va Ë¶m ~mOmanoR>oÀ¶m JaOm§da dñVw§Mo ñdê$n Amho H$s Zmhr ¶mMm Vnmg H$aVmo.
dñVyMo ñdê$n Vgo Zgë¶mg J«mhH$m§À¶m JaOm§Zwgma d AnojoZwgma dñVy§À¶m ñdê$nmV
Amdí¶H$ Vo ~Xc KS>dyZ AmUÊ¶mgmR>r dñVy YmoaU R>a{dco OmVo. d YmoaU am~{dë¶mZ§Va
Or dñVy aofm V¶ma hmoVo, {Vcm dñVy {‘lU åhQ>ë¶m OmVo.
A) dñVyMo {MÝh, N>mn qH$dm co~c…-

dñVy {‘lUmV dñVyMo {MÝh, N>mn qH$dm co~c ¶m§Mo ‘hÎd Amho. CËnmXH$mZo
CËnm{XV Ho$coë¶m dñVw§Mo Zmd cjmV amhÊ¶mgmR>r Á¶m {MÝhm§Mm Cn¶moJ Ho$cm OmVmo.
Ë¶mcm "~«±S>' Ago åhUVmV. CXm. ‘mH$S> N>mn H$mir Qy>WnmdS>a, S>mcS>m, nmoñQ>‘Z
Am°B©c, ~mQ>m eyO BË¶mXr dñVy AmoiIÊ¶mgmR>r, hmVmiÊ¶mgmR>r gmo¶rMr Omdr
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åhUyZ Aem {MÝhm§Mm, {MÌm§Mm, dñVw§À¶m {MÝhm§‘wio dñVyMr Om{hamV H$aUo gmono
OmVo. co~c‘wio J«mhH$mcm BVa dñVyVyZ Amnë¶mcm nm{hOo Agcocr dñVy AmoiIVm
d {ZdS>Vm ¶oVo. {dnUZmV dñVyMo {MÝhm§H$Z d co~c ¶m§Mo ‘hÎd Amho. coo~c‘wio
dñVyMo Zmd, CËnmXH$ Zmd, dOZ, dñVyMm Cn¶moJ, Ë¶mVrc KQ>H$, gwa{jVVm,
CËnmXZ VmarI, dñVy dmnamMr AIoaMr VmarI dñVyMr {H$aH$moi qH$‘V BË¶mXr Jmoï>r
J«mhH$m§Zm g‘Oy eH$VmV.

A)  dñVyMo {MÝh, N>mn qH$dm co~c
~) dñVyMo {S>PmB©Z d AmH$ma
H$) dñVwMm a§J
S>) dñVyMr ~m§YUr
B) dñVyMr h‘r d godm

dñ
Vw 

{‘
lU

~) dñVyMo {S>PmB©Z d AmH$ma…-
dñVy {‘lUmV dñVyÀ¶m {S>PmB©ZMm XoIrc g‘mdoe hmoVmo. {S>PmB©Z‘Ü¶o dñVyMm

AmH$ma, a§J, gOmdQ>, ~ZmdQ>, J§Y BË¶mXr ~m~tMm g‘mdoe hmoVmo. dñVy§À¶m AmH$mamMm
g§~§Y dñVyÀ¶m ñdê$nmer AgVmo. AmH$ma N>moQ>m, ‘Ü¶‘ qH$dm ‘moR>m Agy eH$Vmo.
J«mhH$m§À¶m JaOm dñVy§À¶m AmH$ma‘mZmda, {S>PmB©Zda d dñVyÀ¶m ñdê$nmda Adc§~yZ
AgVmV. CXm. Qy>W ~«e, chmZ ‘wcmH$[aVm chmZ AmH$mamMo d ‘moR>çm§gmR>r ‘moR>çm
AmH$mamMo Agy eH$VmV. dñVyH$arVm A{YH$m{YH$ J«mhH$ {‘i{dÊ¶mgmR>r {d{dY
AmH$mam§À¶m d àH$maÀ¶m dñVy ~Z{dUo Amdí¶H$ AgVo.
H$) dñV wMm a§J…-

J«mhH$mon¶moJr dñVy§À¶m ~m~VrV dñVy§À¶m a§Jmcm {dnUZ ì¶dñWoV ‘hÎd Amho.
J«mhH$m§À¶m a§JmÀ¶m AmdS>r{ZdS>r {dMmamV KoD$Z {d{eï> a§JmMr dñVy V¶ma H$aUo d
Vr ~mOmanoR>oV AmUUo ¶mcm {dH«$sÀ¶m Ñ{ï>Zo ‘hÎdmMo ñWmZ Amho. chmZ ‘wco J«mhH$
Agë¶mg Ë¶m§Zm {d{eï> a§JmMo AmH$f©U AgVo; åhUyZ gm~Z qH$dm Qy>WnoñQ> doJdoJù¶m
a§JmV CncãY H$ê$Z {Xë¶m OmVmV. dñVy {‘lUmV dñVyÀ¶m a§JmH$S>o {deof cj
XoÊ¶mMr Amdí¶H$Vm AgVo. dñVyH$S>o A{YH$ J«mhH$ AmH${f©V H$aÊ¶mgmR>r {d{dY
a§JmVrc dñVy§Mo CËnmXZ Cn¶moJr R>aVo.
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S>) dñVyMr ~m §YUr…-
dñVy {dnUrgmR>r dñVyMr AmH$f©H$ ~m§YUr hmhr ‘hÎdmMm KQ>H$ hmo¶. ~m§YUr

hr {dH«$sMo EH$ gmYZ Amho. VgoM Vo Om{hamVrMo EH$ CÎm‘ ‘mÜ¶‘ Amho. Amncr
dñVy BVa CËnmXH$mnojm doJir XmI{dÊ¶mMo Vo EH$ CÎm‘ gmYZ Amho. AmH$f©H$
~m§YUr‘wio dñVyH$S>o A{YH$ J«mhH$ AmH${f©V H$aVm ¶oVmV.
B) dñVyMr h‘r d godm…-

hm dñVy {Z¶moOZ d {‘lUmVrc EH$ ‘hÎdmMm KQ>H$ hmo¶. ¶mV J«mhH$mcm
dñVy~m~V h‘r {Xcr OmVo. h‘r H$mcmdYrV dñVy Iam~ Pmë¶mg qH$dm {~KS>ë¶mg
Vr ~XcdyZ XoÊ¶mMr qH$dm Xþê$ñV H$ê$Z XoÊ¶mMr h‘r {Xcr OmVo. J«mhH$m§Mo dñVygmR>r
{Xcoë¶m qH$‘VrMo Ë¶mcm ¶mo½¶ à{V’$i {‘idyZ XoUo hm h‘r XoÊ¶m‘mJMm CÔoe
AgVmo. VgoM {dH«$sZ§Va ¶mo½¶ Ë¶m {dH«$¶moÎma godm hmhr {dH«$¶ {Z¶moOZmMm EH$ ^mJ
AgVmo. CËnmXH$m§Mr {dídmgmh©Vm {‘i{dÊ¶mgmR>r J«mhH$m§À¶m Ñ{ï>Zo dñVyMr h‘r d
godm A{Ve¶ ‘hÎdmMr g‘Ocr OmVo.

WmoS>³¶mV, dñVy {‘lUmV J«mhH$m§À¶m dñVy~m~VÀ¶m JaOm OmñVrV OmñV H$em
nyU© H$aVm ¶oVrc ¶mgmR>r dñVw‘Ü¶o OmñVrV OmñV JwUY‘© d Cn¶mo{JVm AmUÊ¶mgmR>r
H$amd¶mÀ¶m gd© à¶ËZm§Mm g‘mdoe hmoVmo.

¶m gd© EH${ÌV à¶ËZm§Zm dñVy {‘lU Ago åhUVmV.
àíZg§J«h

XrKm }Îmar àíZ
1) dñVy åhUOo H$m¶? dñVy {‘lUm~Ôc g{dñVa MMm© H$am.
2) dñVy {‘lUm~Ôc g{dñVa ‘m{hVr Úm.

cKwÎmar àíZ
1)  dñVyMr h‘r d godm ¶mda WmoS>³¶mV ‘m{hVr {chm.
2)  dñVy {ZU©¶ åhUOo H$m¶?

{Q >nm {chm.
1) dñVwMm a§J
2) dñVyMo {MÝh, N>mn qH$dm co~c

rrr
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2.2 dñVy§Mo {MÝhm§H$Z
(Product Branding)

AmOÀ¶m ~mOmanoR>oV Ë¶m J«mhH$m^r‘yI ~mOmanoR>m Agë¶m‘wio H$moUË¶mhr Z{dZ
dñVyMo CËnmXZ H$arV AgVm§Zm J«mhH$m§À¶m AmdS>r{ZdS>r A{^ê$MrZwgma d Ë¶m§À¶m
Anojm nyU© H$aUmè¶m§M AgUo A{Zdm¶© R>aVo. Ë¶m‘wio {d{dY dñVyMr {Z{‘©Vr hr
J«mhH$m§À¶m AnojoZwgma Agmdr ho Ü¶¡¶© R>odyZM dñVy {Z{‘©VrMo {Z¶moOZ H$amdo cmJVo.
¶mV dñVyer g§~§{YV AgUmè¶m AZoH$ ~m~rMm g‘mdoe hmoVmo. CXm. dñVyMm AmH$ma,
a§J, ê$n, {S>OmB©Z qH$‘V dñVyMo ì¶mnmar {MÝh, ~m§YUr ¶m{edm¶hr ~mOma noR>oda
à^md nS>oc d J«mhH$m§Zmhr AmH${f©V H$aoc Aem àH$mao dñVy ~mOmanoR>oV CncãY
H$ê$Z Amnë¶m dñVyMr EH$ {d{eï> Aer AmoiI {Z‘m©U H$aUo ‘hËdmMo R>aVo. hr
AmoiI {OVH$s à^mdr amhrc {VV³¶mM g‘W©nUo Amncr dñVy ~mOmanoR>oV  ñWmZmnÞ
hmoB©c. dñVyMr hr AmoiI AZoH$ nÕVrZo H$ê$Z XoVm ¶oVo. Ë¶mVrc ‘hËdnyU© ~m~r
åhUOo dñVyMo {d[eï> S>rPmB©Z Am{U AmH$ma, dñVyMm a§J, d dñVy§Mo {d{eï> Ago EH$
Zmd dñVyMr dmOdr qH$‘V VgoM gdm©V ‘hËdmMr ~m~ åhUOoM dñVyMo ì¶mnma {MÝh
Am{U Ë¶m dñVyMr {d{eï> ~m§YUr hmo¶.

darc gdmª‘Ü¶o dñVyMr AmoiI gm§JUmam gdm©V à^mdr ‘wÔm åhUOoM dñVyMo
{MÝhm§H$Z hmo¶.



dñVyMo {MÝhmH$Z…-
CËnm{XV dñVycm CËnmXH$mZo ñdV…Mo EImXo ~moYZmd qH$dm EImXo ~moY{MÝh

VgoM EImXo ~moYdm³¶ ¶m gma»¶m AmoiI{MÝhmMm gw¶mo½¶ Agm dmna H$aUo
Ë¶mcmM {MÝhm§H$Z Ago åhQ>co OmVo. ¶m {MÝhmH§$Zm‘wio CËnmXH$mÀ¶m {d{eï> Aem
CËnm{XV dñVyV EH$ ñdV§Ì Aer AmoiI {Z‘m©U hmoVo d AZoH$ dñVyÀ¶m JXuVhr Aem
dñVyMo doJio ApñVËd OmUdVo. Ë¶m‘wio J«mhH$m§Zm BVa dñVy‘YyZ hr {d{eï> dñVy
ËdarV AmoiIVm ¶oVo. Aem dñVyMo JwUY‘© qH$dm JwUmË‘H$Vm {Q>H$dyZ R>odUo ho
CËnmXH$m§Mr d¡¶p³VH$ O~m~Xmar AgVo. {edm¶ {d{eï> ~moY{MÝhmMr gaH$ma XâVar
Zm|X H$ê$Z Ë¶mcm H$m¶Xoera ApñVËd àmßV H$ê$Z {Xco OmVo. Ë¶m‘wio Ë¶m dñVycm
Z¡{VH$VoMo A{Yð>mZ hr àmßV hmoVo.
{MÝhmH §$ZmÀ¶m ì¶m»¶m…-

1) lr. S>oìhrS> aoPdZ ¶m§À¶m ‘Vo, ""H$moUVmhr dU©, eH$, Zmd, à{VH$,
‘mÜ¶‘ ¶mVrc EH$ qH$dm A{YH$m§Mm g§¶moJ åhUOoM ~moY{MÝh hmo¶. Ë¶m‘wio
CËnmXH$m§À¶m qH$dm {dVaH$m§À¶m CËnmXZm§Mm òmoV g‘OVmo.''

2) A‘o[aHo$Z ‘mH}${Q>H$ AemoerEeZ, ""EH$m {dH«o$Ë¶mMm qH$dm {dH«o$Ë¶m
JQ>mÀ¶m dñVy qH$dm godm BVa ñnY©H$ {dH«o$Ë¶m§À¶m dñVynojm qH$dm godonojm doJù¶m
AmoiIy ¶mì¶mV d Ë¶mcm ñdV…Mo d¡{eï> AgmdoV åhUyZ dmnacoco Zmd, nX, à{VH$
qH$dm {S>PmB©Z qH$dm ¶mMo {‘lU åhUOoM Trade Mark {MÝhm§H$Z hmo¶.''

3) ñQ>°Q>Z (Stantan) ¶m§À¶m ‘Vo, ""gd© N>mZ ho nÊ¶{MÝh åhUyZ Á¶m§Mm
CÀMma H$aVm ¶oB©c Ago N>mn Ago ê$n àË¶j ì¶dhmamV Agmo AWdm Zgmo ømMm
àË¶j {MÝhm§H$Zmer H$mhrhr g§~§Y Zhr, Ogo CS>Vr nar, CS>Umar nar qH$dm dmKmer
cS>Umam ‘mUyg.''

darc ì¶m»¶oZwgma {MÝhm§H$Z hr EH$ ì¶mnH$ g§km AgyZ Ë¶mV AZoH$ {d{dY
d¡{eï>nyU© Jmoï>rMm g‘mdoe hmoVmo. CXmhaUmW© c³g ho ~°ÝS> Zo‘ Amho Va Mm~r ‘mMrg
‘Ü¶o Mm~rMo {MÌ ho {MÝhm§H$Z hmo¶. {MÝhm§H$ZmÀ¶m Zmdm‘Ü¶o CÀMmamcm ‘hËd
AgVo. Va {MÝhmH§$ZmÀ¶m N>mnm‘Ü¶o {S>OmB©Z d Ñí¶ n[aUm‘mcm ‘hËd AgVo.
Ë¶m‘wio N>mnmMo {S>PmB©Z, a§J g§JVr ‘hËdmMo R>aVmV. Ooìhm ~°ÝS>, N>mnmcm qH$dm
{MÝhmcm H$m¶ÚmZwgma n§OrH¥$V Ho$co OmVo d Ë¶mcm H$m¶ÚmMo g§ajU {‘iVo Voìhm
Ë¶mcm nÊ¶{MÝh åhUOo Ago åhUVmV.
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{MÝhmH §$ZmMr d¡{eï>ço…-
~moY{MÝho hr H$iV ZH$iV AàË¶jnUo dñVyMr Om{hamVM H$arV AgVmV.

Ë¶m‘wio J«mhH$m§Zm AmH${f©V H$aÊ¶mMo H$m‘hr ghOJË¶m Ho$co OmVo. na§Vw ¶mH$[aVm
gw¶mo½¶ Aem {MÝhm§H$ZmMr {ZdS> H$aUo JaOoMo AgVo. H$r Á¶m¶moJo J«mhH$m§À¶m ‘ZmV
¶m dñVy~Ôc AmH$f©U {Z‘m©U hmoB©c. Aem {MÝhm§H$ZmMr d¡{eï>ço nwT>rcà‘mUo gm§JVm
¶oB©c.

1) gmYonUm
2) doJionU
3) g§ñ‘aUr¶
4) {MÌ{MÝh
5) AmYw{ZH$Vm

{M
Ýh

mH
§$Zm

Mr
 d

¡{e
ï>ç

o

1) gmY onUm…-
dñVyMo J«mhH$ ho gd©M àH$maMo AgVmV. Ë¶m‘wio ghO AJXr gmYmaU J«mhH$m§Zm

XoIrc H$ioc Am{U Amncr dñVyXoIrc AmoiIVm ¶mdr AemM {MÝhm§Mr {ZdS>
H$amdr. àm‘w»¶mZo dñVyMo Zmd CÀMmaZmcm gmono Agmdo. Ogo-""S>mcS>m'' Ë¶mÀ¶m
CÀMmaUmVrc AJXr gmYonUm‘wio dZñnVr VwnmÀ¶m ¶m {MÝhm§H$Zm A ŷVnyd© ¶e
{‘imco.
2) d oJionU…-

~mOmanoR>oV àË¶oH$M dñVycm {MÝh AgVo nU ¶m {MÝhmnojmhr Amnë¶m dñVycm
Agcoco {MÝh ho AmJiodoJio Agë¶mg Vo A{YH$ AmH$f©H$ R>aoc d BVa {MÝhm§‘Ü¶o
Vo doJioM ^mgoc.
3) g§ñ‘aUr¶…-

{MÝhm§H$Zm‘Ü¶o p³cï>VVm Agë¶mg Vo ’$mago cjmVhr amhV Zmhr. ¶m H$[aVm
AJXr gmoß¶mV gmono n[a{MV Ago {MÝh Agë¶mg dmna qH$dm CÀMmaUmV gmoB©Mo
hmoVo. Ogo ""Mm~u ‘mMrg'' ‘mMrgÀ¶m B{VhmgmV ¶mcm VmoS> Zmhr.
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4) {MÌ{MÝh…-
dñVy n[aM¶mH$[aVm {d{eï> Zmdm~amo~a {d{eï> {MÌ XoIrc AgVo. AZoH$ {MÌmn¡H$s

H$mhr {MÌ ho ‘Zmda Ka H$aUmao AgVo. Ë¶m‘wio Vo àXrK©H$mi cjmVhr amhVo. Ë¶m‘wio
{MÌmMm dmna H$aVm§Zm d¡{eï>çnyU© {MÌ Agë¶mg {MÝhm§H$ZmMm Iam hoVy gmÜ¶ H$aVm
¶oB©c. n°amewQ> Imo~aoc VocmMo CXmhaU ¶oWo AmXe© ‘mZVm ¶oB©c.
5) AmYw{ZH$Vm…-

H$mimZwgma J«mhH$m§À¶m AmdS>r{ZdS>r XoIrc ~XcV AgVmV. ¶m ~XcË¶m
AmdS>r{ZdS>r d A{^ê$MrZwgma {MÝhm§H$Z Agmdo. EImXr AmYw{ZH$ dñVy Jm¶ N>mn,
KmoS>m N>mn åhUyZ MmcUma Zmhr. Va {Vcm Vgo AmYw{ZH$ {MÝh dmnamdo cmJoc.
{MÝhm§H$ZmMo àH$ma …-

{MÝhm§H$ZmMo àH$ma qH$dm dJuH$aU nwT>rc à‘mUo H$aVm ¶oB©c.

 CËnmXH$mMo 
{MÝh

 Am§VaamîQ́>r¶ 
{MÝh

‘Ü¶ñWm§Mo 
{MÝhm§H$Z

 {dH«o$Ë¶mMo 
{MÝhm§H$Z

amḯ>r¶ {MÝhm§H$Z
/{MÝh

 gm‘w{hH$ 
{MÝhm§H$Z

 d¡¶p³VH$ 
{MÝhm§H$Z

{MÝhm§H$ZmMo 
àH$ma

1) CËnmXH$mM o {MÝh…-
Ooìhm CËnmXH$ ñdV…M Amnë¶m dñVycm {MÝhm§H$Z H$aVmo Ë¶mcm CËnmXH$mMo

{MÝhm§H$Z Ago åhQ>ë¶m OmVo. Ogo g°‘gJ ‘mo~mB©c, A§~wOm {g‘§oQ>, Q>mQ>m ñQ>rc
BË¶mXr.
2) ‘Ü¶ñWm §M o {MÝhm §H$Z…-

H$mhr ‘Ü¶ñW CËnmXH$m§H$Sy>Z AmUcoë¶m dñVyda n«[H«$¶m H$ê$Z ñdV…Mo {MÝh
dmnê$Z Ë¶m dñVy ~mOmamV {dH«$scm R>odVmV. Aem {MÝhm§H$Zmcm ‘Ü¶ñWmMo {MÝhm§H$Z
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Ago åhUVmV. ¶mV àm‘w»¶mZo H$UrH$, ~ogZ, ‘¡Xm BË¶mXr ImÚ nXmWm©Mm g‘mdoe
hmoVo.
3) {dH«o$ Ë¶mMo {MÝhm §H$Z…-

{H$aH$moi qH$dm R>moH$ {dH«o$Vo ho dñVycm ñdV…À¶m {MÝhm§H$sV H$aVmV. Voìhm
Ë¶mcm {dH«o$Ë¶mMo {MÝhm§H$Z Ago åhUVmV. Ogo Q>monrdmcm, Oardmcm ¶m§Mo {MÝh.
4) d¡¶p³VH$ {MÝhm §H$Z…-

CËnm{XV hmoUmè¶m àË¶oH$ dñVygmR>r Ooìhm doJdoJù¶m {MÝhm§Mm dmna H$aÊ¶mV
¶oVmo. Aem {MÝhmcm d¡¶p³VH$ {MÝh Ago åhUVmV. Ogo qhXÿñVmZr {cìha Amnë¶m
àË¶oH$ dñVygmR>r doJdoJio {MÝh dmnaVo.
5) gm‘ w{hH$ {MÝhm §H $Z…-

dñVy AZoH$ Agë¶m Var Ooìhm Ë¶m EH$mM gd© gmYmaU {MÝhm§Zr ~mOmamV
ñWmZmàÞ hmoVmV Voìhm Aem {MÝhmcm gm‘w{hH$ {MÝh Ago åhUVmV. gm‘w{hH$
{MÝhm‘Ü¶o àm‘w»¶mZo Am¡Úmo{JH$ dñVyMm g‘mdoe hmoVmo.
6) amï ´>r¶ {MÝhm §H$Z/{MÝh…-

g§nyU© XoemgmR>r Ooìhm CËnmXH$ EH$M {MÝh R>a{dVmo. Voìhm Vo amḯ>r¶ {MÝh åhUyZ
g§~moYco OmVo. Xoem§VJ©V ì¶mnmamgmR>r Aem {MÝhm§Mm dmna Ho$cm OmVmo.
7) Am §VaamîQ ´ >r¶ {MÝh…-

EImXr Amnë¶m XoemVrc dñVy hr {dXoemV {dH«$sgmR>r EH$m {d{eï> ZmdmZo qH$dm
g§Ho$VmZo nmR>{dcr OmVo. Voìhm Ë¶mcm Am§VaamîQ>́r¶ {MÝh Ago åhUVmV.

darcà‘mUo {d{dY àH$mamZo {MÝhmMm dmna Ho$cm OmVmo. Ë¶m‘wioM CËnmXH$
nmVir nmgyZ Vo Am§Vaamï>́r¶ nmVirn¶ªV {d{dY àH$mao {MÝhm§H$ZmMm dmna Ho$cm
OmVmo.
{MÝhmH$Zm§Mo ‘hËd…-

Z{dZ CËnm{XV dñVy ~mOmanoR>oV ñWm{nV hmoV AgVm§Zm {VMr {dH«$s H$aÊ¶mH$[aVm
dñVyMr ñdV§Ì AmoiM ‘hËdmMr R>aVo. Ë¶mH${aVm dñVycm EH$ {d{eï> ì¶mnmar{MÝh
~moY{MÝh qH$dm Zmd {Xco OmVo. àm‘w»¶mZo Am¡Úmo{JH$ dñVyMr {dH«$s Va ¶m
~moY{MÝhm‘wioM hmoV AgVo. dñVyÀ¶m ~moY{MÝhmcm ~mOmanoR>oV ‘hËdmMo ñWmZ
AmhoV. Vo nwT>rc à‘mUo gm§JVm ¶oB©c.
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1) CËnmXZmnyduM Om{hamV Ho$cr OmVo
2) dñVycm ^a‘gmR> ‘mJUr ¶oVo
3) qH$‘V ñW¡¶© cm^Vo
4) pñWa J«mhH$ dJ© cm^Vm
5) Om{hamVrcm doJim Am¶m‘ {‘iVmo{M

Ýh
mH

$Zm
§Mo 

‘h
Ëd

1) CËnmXZmnyduM Om{hamV Ho$cr OmV o…-
CËnmXrV dñVy§Zm {d{eï> AmoiI Agë¶mg àm‘w»¶mZo CËnmXH$mMr AmoiI

Agë¶mg Ë¶m CËnmXH$mMo CËnmXZ gwê$ hmoÊ¶mnyduM J«mhH$dJ© Ë¶m dñVyMr dmQ> ~KV
AgVmV. ’$³V Vr dñVy ~mOmamV ¶oUma EdT>o gm§JUo nwaogo AgVo. Ogo àMcrV
{X½Xe©H$mMo {MÌnQ> arcrO hmoÊ¶mnyduM àojH$ Ë¶mMr AmVwaVoZo dmQ> ~KV AgVmV.
d arcrO Pmë¶m~amo~a Ë¶mda VwQy>U nS>VmV.
2) dñVycm ^a‘gmR> ‘mJUr ¶oVo…-

à^mdr {MÝhm§H$Zm‘wio AmOÀ¶m OmJ{VH$ ~mOmanoR>oV dñVyMm àMma VmVS>rZo
hmoVmo. d CËnmXZmnyduM ‘moR>çm à‘mUmV ‘mJUr {Z‘m©U Pmcocr AgVo. CËnmXZ
Pmë¶mZ§Va cJoM ‘moR>çm à‘mUmV {dH«$s H$aUo CËnmXH$mcm ghO e³¶ hmoVrc. H$nS>o
YwÝ¶mÀ¶m nmdS>a‘Ü¶o {Za‘mZo {‘i{dcocr »¶mVr ¶mMo AmXe© CXmhaU hmo¶. AmO
H$moUVohr dmetJ nmdS>a ho {Za‘m ZmdmZoM AmoiIco OmVo. åhUOoM dmer§J nmdS>acm
{Za‘m hm n¶m©¶r eãX dmnacm OmVmo.
3) qH$‘V ñW¡¶© cm^Vo…-

{MÝhm‘wio dñVyMm Zmdcm¡{H$H$ dmTy>Z Ë¶m dñVyÀ¶m JwUdÎmo{df¶r {dídmg {Z‘m©U
hmoVmo. Ë¶m‘wio ’$maer Om{hamV H$aÊ¶mMr JaO ^mgV Zmhr. n[aUm‘r Om{hamVrdarc
IMm©V ~MV hmoD$Z qH$‘V ñW¡¶© cm^Vo.
4) pñWa J«mhH$ dJ© cm^Vmo…-

AmOÀ¶m ¶m ñnY}À¶m ¶wJmV J«mhH$m^r‘yI ~mOmanoR>oV {d{eîQ> {MÝhm§À¶m dñVyZo
J«mhH$m§À¶m ‘ZmV Ka Ho$co H$s Ago J«mhH$ BVa Xþgè¶m dñVyMm H$YrM dmna H$aV
Zmhr. Va Vo hrM {d{eï> dñVy {dH$V KoVmV. H$Yr VwQ>dS>m nS>cmM Va ho J«mhH$ ¶m
dñVyMm gmR>m§hr H$ê$Z R>odVmV. nU Xþgè¶m dñVyH$S>o diV Zmhr. Am{U AemM
J«mhH$m§Mm pñWa J«mhH$m§‘Ü¶o g‘mdoe hmoVmo.
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5) Om{hamVrcm doJim Am¶m‘ {‘iVm o…-
AmOÀ¶m AmYw{ZH$ ~mOmanoR>oV Om{hamVrMo ñWmZ AJ«H«$‘mda AmhoV. Ë¶mda

‘moR>çm à‘mUmV IM©hr hmoVmo. nU gw¶mo½¶ Aem {MÝhmH$Zm‘wio {VM Ë¶m dñVyMr
ñdV§Ì AmoiI {Z‘m©U hmoD$Z Om{hamVhr Ho$cr OmVo. Ho$di {MÝhmH$m§Zm Om{hamVr‘wio
‘moR>çm à‘mUmV ~mOmanoR>m H$m~rO H$aVm ¶oVmV.
{MÝhm§H$ZmMo H$m¶}…-

Amnë¶m dñVyda EImXo ~moY{MÝh, ~moYZmd qH$dm ~moYdm³¶ Aem AmoiI{MÝhm§Mm
dmna H$aÊ¶mÀ¶m g§ñH$mamV {MÝhm§H$Z Ago åhUVmV. Amnë¶m dñVycm ñdV§Ì ApñVËd
{Z‘m©U ìhmdo Am{U Amnë¶m dñVy J«mhH$m§Zm Amnë¶m ñnY©H$mÀ¶m dñVynmgyZ cJoM
AmoiIVm ¶mì¶mV hoM ~moY{MÝhm§Mo qH$dm {MÝhm§H$ZmMo à‘wI H$m¶© hmo¶. ¶m{edm¶
{MÝhmH$Zmcm BVa H$mhr H$m¶© nma nmS>mdr cmJVmV Vr nwT>rc à‘mUo

{M
Ýh

m§H
$Zm

Mo 
H$
m¶

}

1) {d{eï> JwUY‘m©Mr ImÌr XoUo
2) A{e{jV cmoH$m§Zm hr dñVyMr AmoiI nQ>{dUo
3) dñVy‘Ü¶o VwcZm H$aVm ¶oVo
4) Om{hamVrMo H$m¶}
5) J«mhH$mcm g§ajU XoUo

1) {d{eï> JwUY‘m©Mr ImÌr XoUo…-
{d{eï> {MÝhm§H$ZmMr dñVy åhUOo CËH¥$ï> XOm©Mr h‘r g‘Ocr OmVo. Vmo ñdV…À¶m

XOm© {gÕ H$aÊ¶mMo H$m¶© {MÝhm§H$ZmcmM nma nmS>mdo cmJVo. Ogo {câQ>Z åhUOo CÎm‘
Mhm nhco BñVo‘mc H$amo {’$a {dídmg H$amo' ¶m dm³¶mVyZ Amnë¶m JwUY‘m©Mr ImÌr
{Xcr OmVo.
2) A{e{jV cmoH$m §Zm hr dñVyMr AmoiI nQ>{dUo…-

Á¶m J«mhH$m§Zm dñVyMo Zmd dmMVmhr ¶oV Zmhr Agohr cmoH$ qH$dm J«mhH$ {d{eï>
{MÝhm§Mm ‘mJUr H$ê$Z qH$dm ~moQ> XmIdyZ Amncr ‘mJUr nyU© H$aVmV. Aem  VèhoZo
A{e{jV cmoH$m§Zm dñVyMr AmoiI H$ê$Z XoÊ¶mMo H$m¶© {MÝhm§H$Zm‘wio Ho$co OmVo.
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3) dñVy‘Ü¶o V wcZm H$aVm ¶oVo…-
{MÝhm§H$Zm‘wio J«mhH$m§Zm dñVyMr VwcZm H$ê$Z Ë¶moM ñdV§Ì d¡{eï>ço nmaIUo

e³¶ hmoVo. Ë¶m‘wio J«mhH$m§Zm hdr Vr dñVy Ë¶m§À¶m AmdS>rZwgma JwUd¡{eï>çmgh
{ZdS>Uo gmono OmVo. d Vmo g‘mYmZr hmoVmo.
4) Om{hamVrMo H$m¶}…-

{MÝhmH$Zm‘wio AmnmoAmnM Om{hamV Ho$cr OmVo. {edm¶ CËnmXH$mcm Om{hamV
H$aVm§Zm doJdoJù¶m H§$nÝ¶mÀ¶m {^Þ-{^Þ {MÝhm§H$Zmdê$Z d Ë¶m§À¶m Om[hamVrdê$Z
{d{^Þ JwUm§Mm VwcZmË‘H$ {dMma J«mhH$m§À¶m ‘ZmV ê$O{dVm ¶oVmo. Aem Om{hamVr
{deof à^mdr R>aVmV. ho H$odi {MÝhm§H$Zm‘wio e³¶ hmoVo.
5) J«mhH$mcm g§ajU XoUo…-

{MÝhm§H$Zm‘wio J«mhH$mcm g§ajU {‘iVo H$mhr VH«$ma Agë¶mg H$moUË¶m H§$nZrMr
dñVy Amho Ë¶mZwgma VH«$ma H$aVm ¶oVo. ¶mà‘mUo J«mhH$ gwa{jV amhVmo. d Ë¶mcm gwajm
àXmZ H$aÊ¶mMo H$m¶© {MÝhm§H$Zm‘wio Ho$cm OmVmo.

darc à‘mUo {MÝhm§H$Z Amnco H$m¶© MmoI nUo ~OmdrV AgVo. d Amnë¶m
H$¶m©VyZ gVV J«mhH$m§Zm àmoËgm{hV H$ê$Z d ñdV…Mm CÀM XOm© H$m¶‘ {Q>H$D$Z
~mOmamV ñdV§Ì ñWmZ {Z‘m©U H$aV Ago. Vo ñWmZ BVHo$ ‘O~wV Agoc H$s J«mhH$mcm
{MÝhm§H$sV dñVyÀ¶m BVHo$ AmYrZ hmoVmV H$s J«mhH$ Ë¶m {d{eï> {MÝhm§Mr dñVy
{‘iÊ¶mgmR>r Vo A{YH$ qH$‘V XoÊ¶mg V¶ma hmoVmV.

hr {MÝhm§H$Z {d{dY àH$mamV dJuH¥$V Ho$coco AgVmV Ë¶mZwgma Ë¶m Ë¶m dñVycm
{VMo ñdV§Ì ApñVËd ~hmc Ho$co OmVo.
{MÝhm§H$ZmMo ’$m¶Xo…-

{MÝhm§H$ZmÀ¶m ~m~VrV H$mhr ‘wÚm§da J«mhH$m§Mr ZmamOr Agcr Vo AZwËgm{hV
Agco Var XoIrc {MÝhm§H$Zm‘wio dñVyMr AàË¶j Om{hamV hmoD$Z {dH«$¶d¥Õr hmoVo.
ho {Z{d©dmX gË¶ Amho. Ë¶m‘wio {MÝhm§H$ZmÀ¶m ’$m¶ÚmH$S>o S>moio PmH$ H$ê$Z MmcUma
Zmhr. H$maU {MÝhm§H$Zm~amo~a J«mhH$ ì¶mnmar d ‘Ü¶ñW gdmªZmM ’$m¶Xo hmoVmV.
{MÝhm§H$Zm§Mo ’$m¶Xo nwwT>rc à‘mUo gm§JVm ¶oVrc.
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1) {dH«$¶ d¥Õr
2) cm^mMo à‘mU dmT>Vo
3) ’$gdUyH$ hmoV Zmhr
3) {H$§‘VrMr h‘r
5) CÀM XOm©Mr ImÌr
6) OmoIr‘ amhV Zmhr
7) ~mOmamVrc gw¶mo½¶ dmVmdaU {Z{‘©Vr

{MÝhm§H$ZmMo ’$m¶Xo

1) {dH«$¶ d¥Õr…-
{dH«$¶d¥ÕrMo ‘hËdmMo eó åhUOo Om{hamV hmo¶. ¶mH$[aVmM CËnmXH$ Om{hamVrda

‘moR>çm à‘mUmV IM© H$aVmV. {MÝhm§H$Z Aer ~m~ Amho H$s Ë¶mda IM© Z H$aVmhr
dñVyMr Om{hamV Ho$cr OmVo. Om[hamVrVyZ Omo {dH«$¶ d¥ÕrMm CÔoe g’$c hmoVmo VmoM
{MÝhm§H$ZmÛmaohr hmoVmo. hmM {MÝhm§H$ZmMm gdm©V ‘hËdmMm ’$m¶Xm hmo¶.
2) cm^mMo à‘mU dmT>Vo…-

{MÝhm§H$Zmcm gaH$mar ‘moha cmJë¶m‘wio Vr H$m¶ÚmZwgma MmH$moar~Õ hmoVo. d
J«mhH$m§Mm {dídmg g§nmXZ Ho$cm OmVmo. {H$VuMr h‘r, XOuMr h‘r BË¶mXrJwUm‘wio
H$‘r cm^ ‘mÌoVhr A{YH$ cm^ àmßV Ho$cm OmVmo. H$maU {dH«$¶mMr ‘mÌm ^aKmog
dmT>cocr AgVo.
3) ’$gdUyH$ hm oV Zmhr…-

~mOmanoR>o‘Ü¶o AZoH$ n¶m©¶r dñVy CncãY AgVmV. Ë¶mMr AmoiI H$aUo ho hr
H$R>rU H$m¶© Amho. Ë¶m‘wio ~è¶mM J«mhH$m§Mr ’$gdUyH$ hmoVo. Ë¶m‘wio dñVyMr ¶mo½¶
nmaI H$aÊ¶mè¶m ^mZJS>rV Z nS>Vm {MÝhm§H$ZmMr dñVy KoD$Z J«mhH$ ’$gdUyH$snmgyZ
Amncm ~Mmd H$aVmo.
3) {H$ §‘VrMr h‘r…-

~è¶mM {MÝhm§{H$V dñVy§Zm emgH$cr¶ ‘moha Agë¶m‘wio R>am{dH$ qH$‘Vrnojm
OmñV qH$‘Vrcm {dH$Vm ¶oV Zmhr BWo gm¡Xo~mOrcmhr Ymam ZgVmo. d qH$‘Vrhr VwcZoZo
H$‘rM AgVmV. Aem dñVy {dH$Ê¶mH$[aVm H${‘eZ EO§Q>Mrhr JaO ZgVo. Ë¶m‘wio
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A{V[a³V IM© hmoD$Z qH$‘V dmT> CX²̂ dV Zmhr. d J«mhH$m§Zm ‘m’$H$ qH$‘Vrcm dñVy
{‘iVmV.
5) CÀM XOm©Mr ImÌr…-

CËnm{XV dñVy AZoH$ VnmgÊ¶mÀ¶m H$gmoQ>rVyZ Joë¶mZ§Va {Vcm {d{eï> {MÝhm§H$Z
{‘iV AgVo. ¶mV ~Xc Ho$ë¶mg {ejoMrhr VaVyX Amho. Ë¶m‘wio Vgm àH$ma ghgm
{MÝhm§{H$V dñVyÀ¶m ~m~VrV KS>Vhr Zmhr. d CÀM XOm©Mr ImÌr amhVo.
6) Om oIr‘ amhV Zmhr…-

{MÝhm§{H$V dñVyMm CËnmXH$ hm CËnmXZmÀ¶m ~m~VrV {ZpíMV AgVmo. H$maU
J«mhH$m§À¶m ~XcË¶m ‘Zmod¥ÎmrZwgma dma§dma CËnmXZmV ~Xc H$aUo Ë¶mcm nadS>V
Zmhr. {MÝhm§{H$V dñVy§À¶m J«mhH$ hm n«XrK©H$mi {Q>Hy$Z amhVmo. n[aUm‘r EH$Xm
CËnmXZ H$m¶© gwê$ Pmco H$s CËnmXH$mcmhr OmoIr‘ H$‘r hmoVo d Amnco CËnmXZ H$m¶©
àXrK© H$mi EH$mM nÕVrZo Mmcy XoD$ eH$Vmo.
7) ~mOmamVrc gw¶mo½¶ dmVmdaU {Z{‘ ©Vr…-

{MÝhm§{H$V dñVy§À¶m ~m~VrV J«mhH$m§Mrhr OmoIr‘ H$‘r Pmcr Agë¶m‘wio Vo
{~ZYmñVnUo Hw$R>cmhr qH$Vy na§Vw ‘ZmV Z R>odVm {MÝhm§{H$V dñVyÀ¶m IaoXrMo ì¶dhma
H$ê$ eH$Vmo. Aem ~mOmanoR>o‘Ü¶o AmnmoAmnM EH$ {ZamoJr dmVmdaUmMr {Z{‘©Vr hmoV
AgVo. J«mhH$ hr g‘mYmZr amhVmo d CËnmXH$ {dH«o$Vo EHy$Z g§nyU© {dnUZ l¥I§cmM
àgÞ amhVo.
{MÝhm§H$ZmMo VmoQ > o…-

{MÝhm§H$ZmMo ‘hËd {dnUZmÀ¶m joÌmV ’$ma ‘mocmMo Agco Var Ë¶mnmgyZ H$mhr
VmoQ>o XoIrc g§̂ dVmV Vo nwT>rc à‘mUo-

1) {MÝhm§H$Zm‘wio ‘mJUrMr qH$‘V cd{MH$Vm H$‘r hmoV
2) {MÝhm§H$ZmMm àgma Om{hamVr{edm¶ g§̂ d Zmhr
3) EH$mM nVrÀ¶m dñVy CËnmXH$ doJdoJù¶m {MÝhm§H$ZmZo {dH$Vmo
4) {deof {MÝhm§H$Z åhUOo XOm©Mr h‘r Zìho
5) {MÝH$m§H$ZmMo J«mhH$m§cm emór¶ kmZ ZgVo

{MÝhm§H$ZmMo VmoQ>o
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1) {MÝhm §H$Zm‘ wio ‘mJUrMr qH$‘V cd{MH$Vm H$‘r hm oV o…-
EH$m {d{eï> {MÝhm§H$ZmMr dñVy dmnaUmam J«mhH$ Ë¶m dñVyMr qH$‘V WmoS>r ’$ma

dmT>cr Var Vmo Xþgè¶m {MÝhm§H$ZmÀ¶m dñVyH$S>o diV Zmhr. åhUOoM ‘mJUrV ’$magm
~Xc hmoV Zmhr. ¶mCcQ> ¶m {MÝhm§H$ZmMo dñVy WmoS>r’$ma ñdñV Pmcr Var XoIrc BVa
{MÝhm§H$ZmMr dñVy dmnaUmao J«mhH$ ¶m dñVyH$S>o diV Zmhr ho ‘mÌ hm{ZH$maH$ Amho.
2) {MÝhm §H$ZmMm àgma Om{hamVr{edm¶ g§^d Zmhr…-

~mOmamV AZoH$ {MÝhm§H$ZmÀ¶m dñVy Agë¶m Var OmñVrV OmñV Om{hamV H$ê$Z
Amnë¶mM dñVyMr {dH«$s dmT>{dÊ¶mgmR>r Ë¶m§À¶mV ñnYm© {Z‘m©U hmoVo. ¶m§Mm n[aUm‘
A{V[a³V Om{hamV IMm©V d n¶m©¶mZo dmT>coë¶m qH$‘VrV hmoVmo ¶mMm ’$Q>H$m eodQ>r
J«mhH$mcmM AgVmo.
3) EH$mM nVrÀ¶m dñV y CËnmXH$ doJdoJù¶m {MÝhm §H$ZmZo {dH$Vm o…-

AemàH$mao dñVy {dH$ë¶m‘wio EH$M dñVy doJdoJù¶m qH$‘Vrcm {dH$ë¶m OmVo.
~aoMXm H$‘r qH$‘VrMr dñVy OmñV qH$‘Vrcm XoIrc {dH$ë¶m OmD$ eH$Vo. J«mhH$m§À¶m
‘Zmod¥ÎmrZwgma ¶mdñVy Ë¶m§Zm {dH$ë¶m OmVmV d BWo J«mhH$ ZmS>dcm OmVmo.
4) {deof {MÝhm §H$Z åhUOo XOm©Mr h‘r Zìh o…-

dfm©Zwdf} EImÚm dñVyMr JwUdÎmm pñWaM amhrc Ago åhUVm ¶oV Zmhr. ~aoMXm
H$mhr dñVyMm XOm© KagVmo. Va H$mhrgm gwYmaVmo XoIrc Aemdoir XOm© Kgacoë¶m
dñVy IaoXr Ho$ë¶mV J«mhH$m§Mr ’$gdUyH$ hmoVo.
5) {MÝH$m §H$ZmMo J «mhH$m §cm emór¶ kmZ ZgVo…-

EH$M dñVy AZoH$ {MÝhm§H$Zm‘Ü¶o CncãY AgVm§Zm {d{eï> {MÝhm§H$ZmMrM dñVy
MmJcr Amho. ho AmoiIÝ¶mMo emór¶ kmZ J«mhH$m§Zm ZgVo. ~aoMXm J«mhH$ Ho$di
AmH$f©Umda ^miVmo Am{U ’$gVmo XoIrc. àË¶oH$ {MÝhm§H$ZmMr ‘m{hVr d XOm©Mo
dU©Z J«mhH$mcm Ë¶m H§$nZrH$Sy>Z {‘iVo na§Vw ~aoMXm Vo EH$m§Jr d A§{Va§OrV AgVo.
Ë¶m‘wio J«mhH$m§Zm {MÝhm§H$ZmMm Cn¶moJ qH$dm {ZdS> gmdY{JarZoM H$amdr. J«mhH$mZo
Amnë¶m AZŵ dmZwgma {d{eï> {MÝhm§H$ZmÀ¶m dñVyMm dmna H$amdm na§Vw Vmo Am§Yio
nUmZo H$ê$ Z¶o.
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àíZg§J«h
XrKm }Îmar àíZ

1) dñVyMo {MÝhm§H$Z åhUOo H$m¶? {MÝhm§H$ZmMo àH$ma d ’$m¶Xo VmoQ>o ñnï> H$am.
cKwÎmar àíZ

1) {MÝhm§H$ZmMr d¡{eï>ço ñnï> H$am.
2) {MÝhm§H$ZmMo ‘hËd ñnîQ> H$am.
3) {MÝhmH$Zm‘wio AZwËgm{hV hmoÊ¶mMr H$maUo ñnï> H$am.
4) {MÝhm§H$ZmMo AmYw{ZH$ ì¶mnmamV ¶moJXmZ

{Q >nm {chm.
1) amḯ>r¶ {MÝhm§H$Z
2) gm‘w{hH$ {MÝhm§H$Z

rrr
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2.3 ZdrZ dñVy {dH$mg Am{U dñVy OrdZ MH«$
(New Product Development and  Product Life Cycle)

dñVw-ì¶dñWmnZm‘Ü¶o dñVw{Z¶moOZ Am{U dñVw{dH$mg øm XmoÝhr {H«$¶m§Mm
g‘mdoe hmoVmo. dñVw{dH$mg hm dñVw{Z¶moOZmZ§VaMm nwT>Mm Q>ßnm hmo¶. ¶mH$[aVm
gd©àW‘ dñVy{Z¶moOZ åhUOo H$m¶ ho g§‘OyZ KoUo ‘hËdmMo Amho.
dñVw {Z¶moOZ åhUOo H$m¶? (What is Product Planning?)

J«mhH$m§À¶m {Za{Zamù¶m BÀN>m AgVmV. øm BÀN>m V¥á hmoÊ¶mgmR>r Vo dñVw§‘Ü¶o
{d{^Þ d¡{eï>çm§Mr Anojm H$aVmV. dñVw§Mr {dH«$s dmT>dm¶Mr Agoc Va H$maImZXmamZo
J«mhH$m§Zm dñVw‘Ü¶o H$moUVr d¡{eï>ço qH$dm JwU Ano{jV AmhoV ho OmUyZ KoVco nm{hOo
Am{U Z§Va øm gd© d¡{eï>çm§Zr AmoVàmoV Agcoë¶m dñVw§Mo CËnmXZ Ho$co nm{hOo.
dñVw{Z¶moOZ åhUOo Cn^mo³Ë¶m§À¶m AZoH$ BÀN>m gdm}ËH¥$ï> arVrZo ^mJ{dÊ¶mgmR>r d
n¶m©¶mZo dñVwMr {dH«$s¶mo½¶Vm dmT>{dÊ¶mgmR>r dñVw‘Ü¶o H$moUVr d¡{eï>ço amhVrc ho
R>adyZ Z§Va {Z{‘©V dñVw§‘Ü¶o hr d¡{eï>ço amhmdrV ømH$[aVm H$aÊ¶mV ¶oUmar {H«$¶m
hmo¶.

"Product Planning determines the characterisitcs of products best
meeting the consumer's numerous desires-characteristics that add
satability to products and incorporates these characteristics into the
finished products."



dñVw{Z¶moOZ øm {H«$¶oMm g§~§Y {dnUZ Am{U CËnmXZ øm XmoÝhr joÌm§er ¶oVmo
ho darc {dYmZmdê$Z ñnï> hmoVo. {dnUZmÀ¶m joÌmV dñVw{Z¶moOZmMo H$m¶© Cn^mo³Ë¶m§À¶m
BÀN>m d Anojm cjmV KoD$Z dñVw§‘Ü¶o H$moUVr d¡{eï>ço AgmdrV ho R>a{dÊ¶mMo
AgVo Va CËnmXZmÀ¶m joÌmV dñVw {Z¶moOZmMo H$m¶© øm d¡{eï>çm§Zr ¶w³V Agcoë¶m
dñVw§Mo CËnmXZ H$aUo ho Amho.

H$mc© {Q>Q>OZ øm coIH$mZo dñVw{Z¶moOZmMr g§H$ënZm nwT>rcà‘mUo ñnï> Ho$cr
Amho. ""ZdrZ dñVw§À¶m ~m~VrV H$aÊ¶mV ¶oUmao g§emoYZ, Mm¡H$er, Ë¶m§Mm {dH$mg
d ì¶mnmarH$aU, gÜ¶m CËnmXZ H$aÊ¶mV ¶oUmè¶m dñVw§‘Ü¶o gwYmaUm Am{U WmoS>m
’$m¶Xm {‘idyZ XoUmè¶m qH$dm A{O~mV {H$’$m¶Vera Zgcoë¶m dñVw§Mo CËnmXZ ~§X
H$aÊ¶mgmR>r H$aÊ¶mV ¶oUmè¶m {H«$¶ocm dñVw{Z¶moOZ Ago åhUVmV.''

"Product planning may be defined as the act of marking out and
Supervising the search, screening, development and Commercialisation
of new products; the modification of existing lines and the
discontinuance of marginal or unprofitable items."

dñVw{Z¶moOZ øm g§ko‘Ü¶o {d{^Þ {H«$¶m§Mm g‘mdoe hmoVmo. H$maImÝ¶mV gd©
Ñ{ï>Zr {H$’$m¶Vera R>aUmè¶m dñVw§MoM CËnmXZ H$aÊ¶mV ¶mdo øm C{Ôï>mÀ¶m nyV©VogmR>r
øm gd© {H«$¶m H$aÊ¶mV ¶oVmV. ho H$m¶© ’$³V H$maImZXmaM H$aVmV Ago Zìho; eodQ>r
CËnm{XV dñVww§Mr {dH«$s H$aÊ¶mMr O~m~Xmar {dnUZmÀ¶m joÌm‘Yrc Oo ‘Ü¶ñW
ñdrH$maVmV Ë¶m gdmªZm øm H$m¶m©V ag AgVmo.

{dë¶‘ ñQ>°ÝQ>Z øm J«§WH$mamÀ¶m eãXm§V ""EImÚm H§$nZrÀ¶m H$maImÝ¶m‘Ü¶o
H$moUË¶m dñVw§Mo CËnmXZ H$aÊ¶mV ¶mdo ømg§~§Yr H$maImZXma d ‘Ü¶ñWm§Zm {ZU©¶
KoUo e³¶ ìhmdo ømH$[aVm H$aÊ¶mV ¶oUmè¶m gd© {H«$¶m§Mm dñVw{Z¶moOZm‘Ü¶o g‘mdoe
hmoVmo.

"Product planning embraces all activities which enable producers
and middlemen to determine what should constitute a company's line
of products."

dñVw{Z¶moOZm‘Ü¶o nwT>o Z‘yX Ho$coë¶m VrZ R>iH$ {H«$¶m§Mm A§V^m©d hmoVmo.
1) ~mOmam‘Ü¶o Á¶m dñVw§Mr {dH«$s H$ê$Z Z’$m {‘i{dVm ¶oB©c Aem dñVw§Mo

H$maImÝ¶mV CËnmXZ H$aVm ¶oB©c H$m¶ øm~Ôc emoY KoUo, øm g§emoYZm‘YyZ {ZînÞ
hmoUmè¶m ‘m{hVrMr ~maH$mB©Zo VnmgUr H$aUo, Á¶m dñVw§Mo CËnmXZ cm^H$maH$ R>aoc
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Ago dmQ>Vo Ë¶m dñVw§Mo CËnmXZ H$aUo Am{U Z§Va ho CËnmXZH$m¶© cm^H$maH$ R>amdo
ømH$[aVm Amdí¶H$ R>aUmao gd© à¶ËZ H$aUo.

2) CËnmXZmMo H$m¶© A{YH$m{YH$ {H$’$m¶Vera R>amdo ømH$[aVm H$maImÝ¶mV
CËnmXZ H$aÊ¶mV ¶oUmè¶m dñVw§‘Ü¶o gwYmaUm H$aUo.

3) Á¶m dñVw§Mo CËnmXZ {H$’$m¶Vera qH$dm cm^H$maH$ R>aV Zmhr qH$dm
{‘iUmam Z’$m AË¶§V H$‘r AgVmo Aem dñVw§Mo CËnmXZ ~§X H$aUo.

AemàH$mao dñVy {Z¶moOZmMr à{H«$¶m nyU© Pmë¶mZ§VaM Z{dZ dñVy {dH$mgmÀ¶m
à{H«$¶ocm gwê$dmV hmoVo.
dñVw{dH$mg åhUOo H$m¶? (What is Product Development)

{dë¶‘ ñQ>±Q>Z ¶m§À¶m ‘Vo dñVw-{dH$mg g§ko‘Ü¶ o ""dñVwg§emoYZ B§{O{ZA[aJ̈
Am{U {S>PmB©Zg§~§Yr Vm§{ÌH$ {H«$¶m§Mm g‘mdoe hmoVmo.''

"Product development encompasses the technical activities of
product research, engineering and design."

darc ì¶m»¶oZwgma Cn^mo³Ë¶m§À¶m Anojm cjmV KoD$Z dñVwÀ¶m d¡{eï>çm§‘Ü¶o,
JwUm‘Ü¶o d ñdê$nm‘Ü¶o ~Xc H$aÊ¶mgmR>r H$aÊ¶mV ¶oUmao g§emoYZ dñVwÀ¶m {S>PmB©Z‘Ü¶o
~Xc H$aÊ¶mgmR>r H$aÊ¶mV ¶oUmam à¶ËZ Am{U Z§Va Cn^mo³Ë¶m§Zm hì¶m Agcoë¶m
gd© JwUm§Zr ¶w³V Agcoë¶m dñVw§Mo H$aÊ¶mV ¶oUmao CËnmXZ øm VrZ ~m~ter g§~§{YV
Agcoë¶m Vm§{ÌH$ {H«$¶m§Mm dñVw{dH$mg øm g§ko‘Ü¶o g‘mdoe hmoVmo.

dñVw{dH$mgmMm g§~§Y dñVwaofoer Amho. {cngZ Am{U S>m{cªJ ¶m§À¶m ‘Vo,
""dñVw{dH$mg hr Aer à{H«$¶m Amho Á¶m‘wio {d{eï> H$mcmdYr‘Ü¶o, gmYmaUV… EH$
dfm©À¶m H$mimV H$maImÝ¶mV H$aÊ¶mV ¶oUmè¶m dñVwg‘yhm‘Ü¶o ZdrZ dñVw§Mm g‘mdoe
Ho$cm OmVmo, H$mhr dñVw§Mo CËnmXZ ~§X Ho$co OmVo. Va dñVw§À¶m JwUd¡{eï>çm§‘Ü¶o
gwYmaUm Ho$cr OmVo.''

"Product development involves the adding, dropping, and
modification of item specifications in the product line for a given period
of time Usually one year"

Lipson and Darling
dñVw{Z¶moOZ Am{U dñVw-{dH$mg øm H$m¶m©‘Yrc A{^Þ d nañnanwaH$ g§~§Y

g‘OyZ KoVcm nm{hOo. dñVw-{Z¶moOZm‘Ü¶o Cn^mo³Ë¶m§À¶m Anojm d JaOm Am{U
dñVwMr JwUd¡{eï>ço ¶m‘Ü¶o ‘oi KmcÊ¶mÀ¶m Ñ{ï>Zo H$mhr {ZU©¶ KoVco OmVmV. ho
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H$m¶© ì¶dñWmnZmÀ¶m daÀ¶m nmVirdê$Z Ho$co OmVo. Ë¶m‘wio dñVw-{Z¶moOZmMo
EHy$U ñdê$n ~aoMgo àemgZ{df¶H$ Amho. dñVw{Z¶moOZ g§~§Y {ZU©¶ KoÊ¶mer Amho
Va dñVw-{dH$mgmMm g§~§Y øm {ZU©¶mÀ¶m A§‘c~OmdUrer Amho. Aem arVrZo
dñVw-{dH$mgmMo EHy$U ñdê$n H$m¶m©Ë‘H$ Amho. dñVw{Z¶moOZmÀ¶m ‘mÜ¶‘mVyZ dñVw‘Ü¶o
H$moUVr d¡{eï>ço AgmdrV ho R>a{dco OmVo, Va dñVw{dH$mgm‘Ü¶o A§V ŷ©V AgUmè¶m
{d{^Þ Vm§{ÌH$ à{H«$¶m§À¶m gmhmæ¶mZo øm dñVw§Mo CËnmXZ Ho$co OmVo.
ZdrZ dñVy g§H$ënZm (New Product Idea) …-

dñVw{dH$mg à{H«$¶oMo H$mhr à‘wI n¡cw nwT>o {deX H$oco AmhoV. øm n¡cw§Mo ñdê$n
d ‘hÎd cjmV KoVë¶mg dñVw{dH$mgmMr g§H$ënZm nwaoer ñnîQ> hmoD$ eHo$c.
Z{dZ dñVy {dH$mgmMr à{H«$¶m nwT>rcà‘mUo gwê$ hmoVo.
1) Z{dZ H$ënZm g wMUo…-

dñVy {dH$mgmMr n{hcr nm¶ar åhUOo Z{dZ dñVy {Z‘m©U H$ê$Z ~mOmanoR>oV
ñWmZmnÞ gwMÊ¶mMr H$ënZm gwMUo hmo¶. øm H$ënZocm ‘wV© ê$n XoÊ¶mH$[aVm Vm§{ÌH$
{d^mJm‘m’©$V g§emoYZmÀ¶m H$gmoQ>r‘YyZ CVaë¶mZ§Va Z{dZ dñVy {Z{‘©Vrcm gwê$dmV
H$aUohr gwê$dmV Pmë¶mZ§Va Ë¶mcm cmJUmam H$ÀMm ‘mc ‘wIVcH$nUo CncãY
hmoB©c ømMr H$miOr ¿¶mdr cmJVo. Am{U Vmohr àXrK© H$min¶ªV OoUoH$ê$Z H$ÀÀ¶m
‘mcmÀ¶m AZwCncãYVo‘wio Z{dZ dñVy CËnmXZmV ~mYm {Z‘m©U hmoB©c.
2) dñVyMr CËnÎmr…-

Z{dZ dñVyMr CËnÎmr Pmë¶mZ§Va {Vcm {dnUZm‘Ü¶o ñWm{nV H$arV AgVm§Zm
nwT>rc nmVù¶mdê$Z Ë¶mMr H$gyZ VnmgUr Ho$cr OmVo.
A) dñVy {dVaUmMr ì¶dñWm…-

dñVy {dVaUmH$[aVm Am{W©H$ ~i dmhVwH$sMr gmo¶ BË¶mXr gmYZm§Mr CncãYVm
hmoD$ eHo$c H$m¶ ¶mMr nmhUr H$aUo JaOoMo AgVo. ¶m dñVy Z{dZ CËnmXZmH$[aVm
ghOVoZo CncãY Pmë¶m nm{hOo Am{U Ë¶mhr XrK©H$mi n¶ªV.
~) H$ÀÀ¶m ‘mcmMr CncãYVm…-

Z{dZ dñVy {Z{‘©VrH$[aVm H$ÀÀ¶m‘mcmMr CncãYVm hm Amdí¶H$ KQ>H$ Amho.
H$ÀÀ¶m ‘mcmÀ¶m CncãYVodaM dñVyMo OrdZ MH«$ Adc§~yZ amhVo. {edm¶ H$ÀÀ¶m
‘mcmMr CncãYVmM hmoD$ eH$V Zgoc Va Z{dZ dñVyMr H$ënZmM {Zê$n¶moJr
R>aoc.
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H$) g§¶§Ì j‘VoMm Cn¶moJ…-
Z{dZ dñVyMo CËnmXZ H$arV AgVm§Zm H$m¶ j‘VoMr ¶§Ìgm‘wJ«r dmnam¶Mr Am[U

Ë¶mH$[aVm BVa nm¶m ŷV gmoB© H$m¶ H«$‘mVrc ¶m{edm¶ BVahr A{V[a³V ì¶¶ Z{dZ
dñVy CËnmXZmÀ¶m doiocm hmoV AgVmo. ¶m gdmªMr ¶mo½¶ n[ajU d ‘yë¶m§H$Z Z{dZ
dñVy {Z{‘©VrnyduM hmoUo JaOoMo AgVo.
S>) {dÎmr¶ ì¶dñWm…-

Z{dZ CËnmXZmnyduM Ë¶mH$[aVm Vr cmJUmar {dÎmr¶ ì¶dñWm Vr H$m¶ Amho, d
{H$Vr ^m§S>dcmMr JaO nS>oc ¶mH$[aVm Z{dZ dñVy H$arVm A§XmOnÌH$ V¶ma H$aUo
{VVHo$M Amdí¶H$ AgVo.
3) dñVy {Z{‘ ©VrMm {ZU©¶…-

darc gd© H$gmoQ>çm‘YyZ Joë¶mZ§Va Z{dZ dñVy {Z{‘©VrMm {ZU©¶ KoVcm OmVmo.
Am{U à‘§S>imVrc Am{U gd© A{YH$mar dJ© dñVy {Z{‘©Vrcm cmJUmè¶m {d{dY
KQ>H$m§Mr ‘mJUr H$ê$Z ømZwgma dñVy {Z{‘©VrÀ¶m H$m¶m©cm ‘Owar {Xcr OmVo d
àË¶j H$m¶m©cm gwê$dmV Ho$cr OmVo.
4) Z{dZ dñVyMr VnmgUr…-

dñVy V¶ma Pmë¶mZ§Va ~mOmanoR>oH$[aVm {VMr MmMUr Ho$cr OmVo. Zì¶mZoM
~mOmanoR>oV dñVy Amcocr Agë¶m‘wio Ë¶mMr ‘mJUr ’$maer amhV Zmhr. Cn^mo½¶
dñVyÀ¶m ~m~VrV hr MmMUr nyU© H$aÊ¶mMm H$mcmdYr Oam OmñV cmJVmo. J«mhH
Ë¶m dñVycm ng§Vr XoVmo qH$dm Zmhr hm {ZU©¶ øm MmMUrda Adc§~yZ AgVmo. ¶m
MmMUrMo {dícofU H$ê$Z n«moS>³Q> (Product) ¶eñdr qH$dm A¶eñdr ho H$iVo.
¶eñdr Pmë¶mg àíZM ¶oUma Zmhr na§Vw A¶eñdr Pmë¶mg Ë¶mV H$m¶ gwYmaUm
Ho$ë¶m nm{hOo ho R>adyZ nwÝhm MmMUrcm g‘moa Omdo cmJoc. ¶eñdr Pmë¶mZ§VaM
CËnmXZmMm doJ dmT>{dVm ¶oVmo. ¶m‘wio CËnmXH$m§Mr OmoIr‘ H$‘r hmoVo.
5) dñVyMo ì¶mnmarH$aU (Commercialization of product)…-

dñVy MmMUrMm Mm§Jcm {ZH$mc cmJë¶mZ§Va åhUOoM dñVy ¶eñdr Pmë¶mZ§Va
dñVy ì¶mdgm¶r H$aUmgmR>r {ZU©¶ KoVcm OmVmo. hm dñVy {dH$mgmMm A§{V‘ Q>ßnm
hmo¶. Ë¶mZ§Va Ë¶mcm {d{eï> àH$maMo ~moY{MÝh, ~moYZmd, CËH¥$ï> ~m§YUr, dmOdr
qH$‘V BË¶mXrÛmao gwgÁO H$ê$Z ~mOmanooR>oV ñWmZmnÞ Ho$co OmVo. Ë¶mZ§Va Amdí¶H$VoZwgma
dñVyMr Om{hamV Am{U JwUdÎmoV gwYmaUm H$ê$Z dñVyMo ~mOmanoR>oVrc ñWmZ ‘O~wV
Ho$co OmVo.
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Aem VèhoZo Z{dZ dñVy hr dñVy {Z{‘ ©VrÀ¶m H$ënZonmgyZ Va dñVy
ì¶mdgm{¶H$aUmÀ¶m {d{dY Q>ßß¶mVyZ OmV g§nyU© {dH${gV hmoVo.

 {dÎmr¶ 
ì¶dñWm

dñVy {dH$mgmMr n«{H«$¶m

Z{dZ H$ënZm 
gwMZo

dñVyMr 
CËnÎmr

dñVy {Z{‘©VrMm
 {ZU©¶ KoUo 

 dñVy MmMUr  dñVyMo 
ì¶mdgm¶rH$aU

dñVy {dVaUmMr 
ì¶dñWm

H$ÀÀ¶m‘mcmMr
 CncãYVm

 g¶§Ì j‘VoMm 
Cn¶moJ

darc AmH¥$Vrdê$Z dñVy {dH$mgmMr H$ënZm ¶oVo. Z{dZ dñVy ~mOmanoR>oV
ñWmZmnÞ Pmë¶mZ§Va Vr àXrK©H$mi {Q>Hy$Z amhÊ¶mda {VMm {dH$mg Adc§~yZ AgVmo
¶mH$[aVm Imcrc ‘yc ŷV ~m~r ‘hËdmÀ¶m R>aVmV.

A) J«mhH$m§Ûmao dñVyMm pñdH$ma
~) J«mhH$m§À¶m g‘mYmZmMr nmVir
H$) gw¶mo½¶ {dVaU ì¶dñWm
S>) à^mMr {MÝhm§H$Z d ~m§YUr
B) CÎm‘ Aer {dH«$¶moÎma godm
¶m gd© ~m~r ì¶dpñWVnUo hmoV amhrë¶mg Z{dZ dñVy hr àXrK©H$min¶©V

~mOmanoR>oVrc Amnco ñWmZ ‘O~wV H$ê$Z {Q>Hy$Z amhrc.
dñVy {dH$mgmMo Q>ßno (Steps in Product Development) …-

ZdrZ dñVycm J«mhH$m§H$S>yZ H$gm à{VgmX {‘iVmo ¶mda Ë¶mMr pñdH¥$Vr n«{H«$¶m
Adc§~yZ AgVo. pñdH¥$Vr à{H«$¶m hr J«mhH$m§À¶m ~XcË¶m ‘Zmod¥Îmrda Am{U Am{U
~XcË¶m AmdS>r{ZdS>r Zwgma pñdH¥$Vr Ho$cr OmB©c. J«mhH$m§À¶m øm pñdH¥$Vr H$arVm
nwT>rc KQ>H$mda {ZYm©[aV ahmVo.
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1) gVH©$Vm (Awarness)…-
J«mhH$ Ooìhm ZdrZH$aUmÀ¶m ~m~VrV gVH©$ ahVmo Voìhm Om{hamVrÛmao Amë¶m ¶m

Z{dZ dñVyMr A{YH$m{YH$ ‘m{hVr {‘iVo Ë¶mnydu Ë¶mcm ¶m {d{eîQ> JwUY‘m©Mm
’$mago kmZ ZgVo. Aemdoiocm J«mhH$m§n¶ªV nmohMyZ Ë¶m§Zmhr gd© ‘m{hVr CncãY
H$ê$Z Xoë¶mg Z{dZ dñVy pñdH$maÊ¶mMo à‘mU dmT>oc. WmoS>r ’$ma ‘m{hVr {‘imë¶mZ§Va
Ë¶m J«mhH$m§‘Ü¶o Z{dZ dñVy~Ôc AmdS> {Z‘m©U hmoD$Z Vr hiyhiy dmT>rcm cmJVo.
Ë¶m‘wio Vmo Ë¶m~Ôc A{YH$Mr ‘m{hVr {‘i{dÊ¶mMm à¶ËZ H$aVmo. dñVy§Mm Cn¶moJ,
dñVy JwUY‘© ¶m~Ôc Vmo AmH$medmUr qH$dm XþaXe©Z dê$Z Om[hamVrVyZ nmhmVo,
EoH$Vmo d ‘m{hVr H$aÊ¶mMm à¶ËZ H$aVmo. AemVM EImÚmcmM dñVyMm {dH«o$Vm
Kamn¶ªV Amcm Va Vmo Ë¶mMo ñdmJVM H$aVmo.
2) CËH«$m §Vr (Evaluation)…-

dñVwH$cm {eJocm nmohMë¶mZ§Va Ë¶m dñVy~ÔcMr ‘m{hVr Vmo A{YH$m{YH$
{‘idVmo Am{U Z{dZ dñVy dmnê$Z nmhÊ¶mMr Ë¶mMr ‘{Zfm OmJ¥V hmoVo. ¶m dñVy
Ë¶mÀ¶m ‘|Xÿda AmKmV H$aVmV d Z{dZ dñVy nmhÊ¶mcm CÚ¶w³V H$aVmV.
3) dñVy dmnê$Z nmhUo (Trial)…-

Vr dñVy dmnaÊ¶mMm ’$ma ‘moh Pmë¶mZ§Va {H$‘mZ dmnê$Z nmhmdr åhUyZ Vr Vmo
dñVy EH$ Z‘wZm åhUyZ {dH$V KoVmo. d dmnê$Z nmhVmo dmnaë¶mZ§Va Ë¶mcm Vo ~ao
dmQ>ë¶mg Vmo nwÝhm {dH$V KoÊ¶mMr BÀN>m ì¶³V H$aVmo d Vmo Ë¶m dñVyMm pñdH$ma
H$aVmo.
4) Z{dZ dñVyMm pñdH$ma (New Product Adopation)…-

pñdH$ma à{H«$¶oMm eodQ>Mm Q>ßnm åhUOo IaoXrMm {ZU©¶ KoUo hmo¶. Ë¶mZo dñVy
dmnê$Z nm{hë¶mZ§Va Ë¶mcm Vr Mm§Jcr dmQ>Vo, AmdS>Vo d Ë¶mÀ¶m A{^ê$Mrcm nQ>Vo
Am{U Vmo hr Z{dZ dñVy pñdH$maÊ¶mMm {ZU©¶ KoVmo Am{U Ë¶mcm nwTMmhr AZŵ d
M§mJcm amhrë¶mg VrM dñVy dma§dma dmnaVmo d ‘m¡{IH$ Om{hamVhr H$aVmo.

Aem VèhoZo Z{dZ dñVy ~mOmanoR>oV Amë¶mZ§Va {d{dY à[H«$¶oVyZ J«mhH$ Ë¶m
dñVyÀ¶m pñdH¥$Vr n¶ªV nmohMVmo.
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Z{dZ dñVyMm pñdH$ma

dñVy dmnê$Z nmhUo

CËH«$m§Vr

gVH©$Vm

J«mhH$m§À¶m Z{dZ dñVycm pñdH¥$Vr à{H«$¶m 
(Consumer Adopation Process)

darc AmH¥$Vrdê$Z J«mhH$m§Mr pñdH¥$Vr à{H«$¶m ñnï> hmoVo.
dñVy OrdZ MH«$ (Product Life Cycle) …-

ì¶³VrÀ¶m OrdZm‘Ü¶o OÝ‘, ~mcnU, Vmê$Ê¶, dmY©³¶ Am{U ‘¥Ë¶y øm AdñWm
AgVmV. XrKm©¶wî¶ Agcocr àË¶oH$ ì¶³Vr øm AdñWm§Mm AZŵ d KoVo. dñVw§À¶m
~m~VrVhr AgoM EH$ MH«$ ApñVËdmV ¶oVo. H$maImÝ¶mV CËnmXZ hmoUmar EImXr dñVw
gd©àW‘ Ooìhm ~mOmamV {dH«$sgmR>r R>odcr OmVo Voìhm øm dñVw‘Yrc d¡{eï>çm‘wio
qH$dm ZmdrÝ¶m‘wio J«mhH$ øm dñVwda VwQy>Z nS>VmV. dñVw ~mOmamV {dH«$sgmR>r R>odcr
OmUo hr n{hcr AdñWm Va J«mhH$m§Zm dñVw ng§V nS>ë¶m‘wio Ë¶m dñVwMo cmoH${à¶ hmoUo
d dñVwMr {dH«$s PnmQ>çmZo dmT>Uo hr Xþgar AdñWm hmo¶. øm {d{eï> dñVwÀ¶m
CËnmXZm‘Ü¶o {‘iUmè¶m Zâ¶mÀ¶m AmH$f©Um‘wio BVa H$maImZXmahr øm dñVwÀ¶m
CËnmXZmcm àma§̂  H$aVmV. Ë¶mMm n[aUm‘ ~mOmamV ñnYm© {Z‘m©U hmoÊ¶mV KSy>Z ¶oVmo.
Ë¶m‘wio gwê$dmVrcm {d{eï> dñVwMo CËnmXZ H$aUmè¶m H$maImZXmamMr {dH«$s pñWamdVo,
Ë¶m ‘¶m©XoncrH$S>o dmT>V Zmhr. {dH«$s‘Ü¶o ñW¡¶© CËnÞ hmoUo hr {Vgar AdñWm hmo¶.
øm AdñWo‘Ü¶o Zâ¶mMo à‘mUhr pñWamdVo nU Z§Va A{YH$m{YH$ H$maImZXma Ë¶m
dñVw§Mo CËnmXZ H$ê$ cmJVmV. Amnë¶m dñVwMr {dH«$s dmT>{dÊ¶mgmR>r ñdV…À¶m gd©
gmYZm§Mm d gm‘Ï¶mªMm Cn¶moJ H$aVmV, Ë¶m‘wio ~mOmamV OrdKoUr ñnYm© ApñVËdmV
¶oVo. øm à{H«$¶oMm n[aUm‘ Agm hmoVmo H$s Á¶m H$maImZXmamZo gd©àW‘ Á¶m dñVwÀ¶m
CËnmXZmcm àma§̂  Ho$cm hmoVm Ë¶mcm {‘iUmè¶m Zâ¶mMo à‘mU H«$‘e… H$‘r H$‘r
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hmoVo, ì¶dgm¶mV VmoQ>m ¶oÊ¶mMr n[apñWVr CËnÝZ hmoVo d eodQ>r H$maImZXma EH$
{Xder Ë¶m dñVwMo CËnmXZ ~§X H$aÊ¶mgmR>r ~mÜ¶ hmoVmo dñVwÀ¶m OrdZm‘Yrc hr
MdWr qH$dm eodQ>Mr AdñWm ‘mZcr OmVo. dñVwÀ¶m OrdZm‘Yrc øm gd© AdñWm§Zm
qH$dm AdñWm§À¶m øm H«$‘mcm {dnUZì¶dñWmnZm‘Ü¶o "dñVwOrdZMH«$' g§H$ënZm
(Product Life Cycle Concept) Ago åhUVmV. n{hë¶m AdñWocm àma§̂ , Xþgè¶m
AdñWocm dmT>, {Vgè¶m AdñWocm n[an³dVm  d eodQ>À¶m AdñWocm C{O©VmdñWm
Ago åhUVmV. øm Mmahr AdñWm§‘Ü¶o dñVwMr {dH«$s d Zâ¶mÀ¶m à‘mUmV H$gm
~Xc KSy>Z ¶oVmo ho nwT>rc AmH¥$Vr‘Ü¶o Xe©{dco Amho.

 eodQ>àma
§̂

 d
mT>

 n[an³dVm

            A     ~    H$              YO

 X

gOrdmÀ¶m Am¶wî¶mV Á¶mà‘mUo OÝ‘, àm¡T>mdñWm, d¥ÕmdñWm Am{U ‘¥Ë¶y øm
AdñWm AgVmV, Ë¶mMà‘mUo àË¶oH$ {dnUZ dñVwcmhr {d{dY AdñWmVyZ Omdo
cmJVo. Á¶m {d{dY AdñWmVyZ dñVycm Amnco OrdZ d Am¶wî¶ Kmcdmdo cmJVo. Á¶m
pñWË¶§VamVyZ dñVy OmVo Ë¶mcm dñVy§Mo OrdZMH«$  (Product Life Cycle) Ago
åhUVmV.
dñVy OrdZMH«$mÀ¶m AdñWm (Stages of Product Life Cycle)…-

dñVy OrdZMH«$mÀ¶m OÝ‘, àm¡T>, n[an³dVm, pñWaVm Am{U èhmg ¶m ghm
AdñWm AmhoV.
1) OÝ‘ d AdVaU AdñWm (Birth of Introduction Stage)…-

hr AdñWm åhUOo dñVyMm OÝ‘ hmo¶. CËnmXH$ Vr dñVy ~mOmamV ¶oÊ¶mnyduM
Om{hamVrÀ¶m {d{^Þ ‘Ü¶mÛmao {VMm ‘moR>m JmOmdmOm H$aVmo. gwê$dmVrcm ‘moO³¶m
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ehamV dm g^mV à¶moJmXmIc Vr dñVy ~mOmamV XmIc Ho$cr OmVo. àË¶jmV
~mOmamV ¶oVmM {VMr {dH«$s hiyhiy dmT>V OmVo. Zm{dÝ¶mnmoQ>r J«mhH$ {VMr IaoXr
H$aÊ¶mg g§H$moMVmV dñVy ng§V nS>ë¶mg {VMr {dH«$s dmT>V OmVo. ‘J CËnmXH$,
‘moR>çm à‘mUmV Am{U ì¶mnH$ ~mOmanoR>m§V dñVy à{dð> H$aVmV. ¶mMAdñWoVrc
chmZ ‘wcmà‘mUo dñVy hiyhiy {dH$mgmH$S>o nXmn©U H$arV OmVo. ¶m AdñWoV Zâ¶mMo
à‘mU H$‘r AgVo. Om{hamVrMm d {dVaUmMm IM© OmñV AgVmo. ¶m AdñWoV
CËnmXH$mMm hoVy Z’$m H$‘mdÊ¶mnojm ~mOmamV Amnë¶m dñVyMm O‘ ~g{dUo hm
AgVmo. VemM àH$maMr Xþgar ñnY©H$ dñVy Zgë¶mZo ñnY}V Vm|S> XoÊ¶mMm àíZM
ZgVmo.

 1) OÝ‘ d AdVaU AdñWm
2) {dH$mg d CÞVr AdñWm 
3) n[an³dVm AdñWm 
4) pñWaVoMr AdñWm 
5) èhmgmMr AdñWm 
6) AàMcZ AdñWm 

dñ
Vy 

Or
dZ

MH
«$mÀ

¶m
 A

dñ
Wm

 

2) {dH$mg d CÞVr AdñWm (Gorwth Stage)…-
~mOmamV Amcocr dñVy AmVm Z{dZ am{hcocr ZgVo. Vr J«mhH$m§Zm ng§V nS>cocr

AgVo. Ë¶m‘wio {VMr {dH«$s PnmQ>çmZo dmT>Vo. Ë¶m‘mZmZo CËnmXZ H$‘r nS>Vo. AmVm
{dVaU d Om{hamVrdarc à{V EH$H$ IM© H$‘r hmoD$Z CËnmXH$mÀ¶m Zâ¶mMo à‘mU
dmT>V AgVo. dmT>Vr ~mOmanoR> nmhÿZ Xþgè¶m ñnY©H$ dñVy ~mOmamV ¶oVmV. ñnYm©
dmT>V OmVo. Ë¶m‘wio ¶m AdñWoV CËnmXH$ ""Am‘Mr dñVy IaoXr H$am'' ¶m EodOr
""Am‘Mr dñVy dmnê$Z Va nhm'' ho VËd ñdrH$maVmo. H$moUË¶mhr nÕVrZo OmñVrV
OmñV {dH«$s H$aÊ¶mMm CËnmXH$ à¶mg H$aVmo.
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3) n[an³dVm AdñWm (Matunity Stage)…-
¶m AdñWoV {dH«$sMo à‘mU H$‘r doJmZo dmT>Vo. CËnmXH$m§Zm Z’$m {‘iVmo, ‘mÌ

’$maM Aën dñVyV, AÝ¶ ñnY©H$ dñVy ~mOmamV Amë¶mZo {dH«$s {Q>H$dyZ R>odUo H$R>rU
OmVo. J«mhH$m§Mo dñVyà{V AmH$f©U H$‘r Pmcoco AgVo. AmVm ~mOmamVrc {dH«$s
dmT>{dÊ¶mÀ¶m à¶ËZmEodOr Amho Vr ‘mJUr H$‘r hmoUma Zmhr Agm à¶ËZ H$amdm
cmJVmo. Ë¶mgmR>r {dVaUmda d Om{hamVrda Iyn IM© hmoV AgVmo. J«mhH$m§Zm àcmo{^V
H$aÊ¶mMo hoVyZo {d{^Þ AmH$f©H$ ¶moOZm d {dH«$s ¶moOZm BZm‘r ¶moOZm, ôQ> dñVy ,
gdcVrZo {dH«$s, hßVodmarZo {dH«$s, H$‘r qH$‘Vrda {dH«$s H$ê$Z Amho Vmo ‘mc {dHy$Z
Q>mH$Ê¶mMo à¶ËZ Ho$co OmVmV. CËnmXH$ {dH«$¶dñVyÀ¶m ê$nmV ~Xc H$aVmo dm Z{dZ,
{MÝhmZo d g§doï>ZmV Vr dñVy {dH$Vmo ¶m ‘mJmªZr H$mhr à‘mUmV {dH«$s dmT>V Agcr
Var Ë¶m‘wio g‘ñ¶m H$m¶‘Mr gwQy> eH$V Zmhr.
4) pñWaVoMr AdñWm (Satanation Stage)…-

n[an³dVoÀ¶m AdñWoZ§Va ¶oUmar hr AdñWm hmo¶. ¶m AdñWoV dñVy {dH«$s
Odinmg pñWamdë¶m gmaIr hmoVo. ~mOmamVrc ñnY}cm Vm|S> XoUo H$R>rU OmVo. Xþgè¶m
ñnY©H$ dñVy ~mOma H$m~rO H$aVmV. n[aUm‘V… H$‘r qH$‘Vrda d Zâ¶mda dñVyMr
{dH«$s H$amdr cmJVo. {dH«$sMm Am{U Om{hamVrMm IM© OmñV AgVmo. H$‘r qH$‘Vrda
{dH«$s H$aVm ¶mdr Am{U Z’$m {‘i{dVm ¶mdm, CËnmXZ Mmcy R>odVm ¶mdo ¶mgmR>r
CËnmXZ IM© H$‘r H$aÊ¶mMo à¶ËZ H$amdo cmJVmV.
5) èhmgmMr AdñWm (Dedive Stage)…-

hr dñVyÀ¶m OrdZmVrc AÝË¶nyd© AdñWm hmo¶. ¶m AdñWoV dñVy§À¶m {dH«$sMo
à‘mU H$‘r hmody cmJVo. {dH«$s dmT>{dÊ¶mgmR>r H$moUVohr à¶ËZ Ho$co Var Vo ’$iê$n
hmoV Zmhr. Om{hamVrdarc Am{U {dVaUmdarc IM© dm¶m OmVmo. Ho$di qH$‘Vr H$‘r
H$ê$ZM H$gm~gm {Q>H$md YaVm ¶oVmoo. ~mOmamV Z{dZ dñVy§Mr AmdH$, Z{dZ emoY,
cmoH$m§À¶m AmdS>rVrc ~Xc, Am{W©H$ n[apñWVrVrc ~Xc BË¶mXr H$maUm‘wio hm
n[aUm‘ {XgyZ ¶oVmo. Ë¶m‘wio hiyhiy CËnmXH$ Xþgè¶m CËnmXZmH$S>o diVmo. VmËn¶© hr
AdñWm åhUOo dñVy§À¶m Am¶wî¶mMm EH$ àH$mao A§VM AgVmo.
6) AàMcZ AdñWm (Final stage death)…-

hr dñVyMr A§{V‘ AdñWm hmo¶. ¶m AdñWoV dñVy§Mr {dH«$s Wm§~Vo. dñVwcm
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{H$Vrhr à¶ËZ Ho$cm Var CR>md ZgVmo. dñVyMo àMcZ Wm§~Vo. AmVm Vr dñVy J«mhH$m§Mo
ÑpîQ>Zo H$mc~mø Pmcr AgVo. Aem AdñWoV CËnmXZmcm CËnmXZ ~§X H$aUo Am{U
~mOmamVyZ A§J H$mTy>Z KoUoM {hVmMo R>aVo.

àíZg§J«h
XrKm }Îmar àíZ

1) dñVy{dH$mg åhUOo H$m¶ Vo gm§JyZ dñVy{dH$mg à{H«$¶oMo {d{dY n¡cy {deX
H$am.

2) ZdrZ dñVy g§H$ënZm g{dñVa {deX H$am.
3) dñVy OrdZM«H$mÀ¶m AdñWm AmH¥$Vrgh ñnîQ> H$am.

cKwÎmar àíZ
1) dñVy{Z¶moOZ åhUOo H$m¶ WmoS>³¶mV ñnï> H$am.
2) dñVy{dH$mgmMr à{H«$¶m ñnîQ> H$am.
3) dñVyMm {dH$mg åhUOo H$m¶?
4) dñVyMr CËnÎmr g{dñVa {deX H$am.
5) dñVy {dH$mgmMo Q>ßno ñnï> H$am.

{Q >nm {chm.
1) dñVy dmnê$Z nmhUo
2) dñVyMo ì¶mnmarH$aU
3) H$ÀÀ¶m ‘mcmMr CncãYVm
4) n[an³dVm AdñWm
5) èhmgmMr AdñWm

rrr
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3.1 ‘yë¶mMr qH$dm qH$‘VrMr C{Ôï>o
(Pricing Objectives)

AW©ì¶dñWoVrc qH$‘VrMo ñWmZ AË¶§V ‘hËdmMo AgVo. H$maU CËnm{XV dñVw
Á¶mdoiocm {dH«$sH$arVm ¶oVmV. Voìhm {d{dY dñVw§Zr {d{dY qH$‘Vr YmaU Ho$ë¶m{edm¶
Ë¶m {dH«$sH$arVm ~mOmamV ñWmZmnÞ hmoD$ eH$V Zmhr. ~è¶mM dñVw§Mo ñdê$n ho
Zmerd§V Am{U ~XcUmao AgVo. Aem dñVw§Mm gmR>m H$ê$Z R>odVm ¶oV Zmhr. ¶m
dñVw§Zm Vm~S>Vmo~ ‘mJUr ¶oUo Amdí¶H$ AgVo. qH$‘VrV AZwHy$c Ago ~Xc H$ê$Z
hr {dH«$s KS>dyZ AmUcr OmVo. ¶mCcQ> ~è¶mM dñVw ¶m {Q>H$mD$ ñdê$nmÀ¶m>
AgVmV. Ë¶m§Mm gmR>m H$ê$Z R>odUo e³¶ AgVo. nwaoem qH$‘Vr {‘ion¶ªV Ë¶m§Mm
gmR>m H$ê$Z R>odVm ¶oVmo. ¶mV eoVH$ar, ‘Ü¶ñW, ~hþemo ì¶mnmar ¶m§Mm ’$m¶Xm
hmoB©n¶ªV Am{U dñVw§Mr {Q>H$dyZ R>odÊ¶mMr j‘Vm Agon¶ªV dñVw gmR>dyZ R>odë¶m
OmVmV.
"[H§$‘V' åhUOo H$m¶? (What is Price?)

qH$‘VrMr dñVw Am{U godm ¶m§Mo n¡emÀ¶m ‘mo~Xë¶mV {d{Z‘¶ Aer gmYr
Am{U gai  ì¶m»¶m Ho$cr OmD$ eH$Vo. qH$‘Vr{edm¶ g‘mOmV Hw$R>cohr {dnUZmMo
ì¶dhma hmoD$ eH$V Zmhr. ¶m {R>H$mUr n¡gm hm KQ>H$ ‘hËdmMm Zmhr Va dñVw Am{U
godm§Mm {d{Z‘¶ hm KQ>H$ ‘hËdmMm AgyZ ¶mgmR>r [H§$‘V hmM KQ>H$ {deof ‘hËdnyU©
R>aVmo. H$maU dñVw d godocm qH$‘Vr{edm¶ H$moUVohr {d{Z‘¶ ewëH$ amhUma Zmhr.

{d^mJ - 3
‘yë¶ {ZYm©aU

Price Decisions



n[aUm‘r ~mOmamV H$moUË¶mhr àH$maMo ì¶dhma qH$dm CcmT>mcr ¶m Ae³¶ AmhoV.
Ë¶m‘wioM {dH«$¶ {H«$¶m‘Ü¶o à^md Q>mH$Umar Jwê${H$„r åhUyZ qH$‘Vrcm ‘hËdmMo
ñWmZ {Xco OmVo. åhUyZ qH$‘Vrcm n¡emÀ¶m ñdê$nmVrc dñVw d godm§Mo {d{Z‘¶ ‘wë¶
Ago åhQ>co OmVo.

""qH$‘V ho n¡emÀ¶m ñdê$nmVrc Aer a¸$‘ hmo¶ H$s Á¶mMr {d{Z‘¶m‘Ü¶o EH$
dñVw Am{U Ë¶mÛmao àmá hmoUmè¶m godm ¶m XmoKm§Zmhr EH${ÌV àmá H$aÊ¶mH$arVm
Amdí¶H$Vm AgVo.''
qH$‘V {ZYm©aUmMr C{Ôï>o (Objects of price determination)…-

H$moUË¶mhr ì¶dgm¶ à‘§S>imcm {dnUZmÀ¶m H$m¶©àUmcrcm A{YH$ gj‘
H$aÊ¶mH$arVm Ü¶o¶ R>a{dUo ‘hËdmMo AgVo. qH$‘V hmhr Ë¶mVrc EH$ KQ>H$ hmo¶.
Ë¶m‘wio qH$‘V {ZYm©aUmnwdu qH$‘VrMr H$mhr C{Ôï>o {ZpíMV H$aUo Amdí¶H$ AgVo.
qH$‘VrMr hr C{Ôï>o à‘§S>imÀ¶m EHy$UM gd© C{Ôï>m§er VmËdrH$ ÑîQ>çm g§~{YV
Agcr nm{hOo. qH$‘VrMr à‘wI C{Ôï>o nwT>rcà‘mUo d{J©H¥$V H$aVm ¶oVmV.

1) {d{Z¶moJ qH$dm ewÕ {dH«$sda cm^ {‘i{dÊ¶mMr nÕVr
2) ~mOmanoR>oVrc A§e
4) ñnY}cm Vm|S> XooUo
4) ‘hÎm‘ Zâ¶mMo YmoaU
5) ñWm¶r ‘wë¶ YmoaU
6) J«mhH$m§Mr IM© H$aÊ¶mMr j‘Vm qH$dm ‘wë¶{d^oXZ

qH$‘V {ZYm©aUmMr C{Ôï>o 

1) {d{Z¶moJ qH$dm ewÕ {dH«$sda cm^ {‘i{dÊ¶mMr nÕVr…-
H$moUË¶mhr ì¶dgm¶mcm ^m§S>dcmMr JaO AgVo. åhUOoM {d{dY àH$maMr

ì¶mdgm{¶H$ g§nÎmr Am{U H$m¶©H$mar ^m§S>dcmÀ¶m ñdê$nmV ‘moR>çm à‘mUmV Jw§VdUwH$
H$amdr cmJVo. Ooìhm ì¶mdgm{¶H$ Aem àH$maMr Jw§VdUwH$ H$aVmV VoìhmM Vmo
Jw§VdUwH$sda Ano{jV Zâ¶mMo J{UV ‘m§S>V AgVmo. EH$m {d{eï> XamZo Jw§VdUwH$sda
Z’$m {‘imdm ho Ë¶mMo Ü¶o¶ AgVo. Ë¶mZwgma Vmo CËnm{XV dñVwÀ¶m qH$‘Vr {ZpíMV
H$arV AgVmo. Ë¶m qH$‘Vr‘Ü¶oM ì¶mdgm{¶H$mMm Jw§VdUwH$sdarc nwd©{ZYm©[aV Z’$m
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g‘m{dï> AgVmo. ho Aem àH$maMo YmoaU åhUOo qH$‘VrMo CËnmXH$m{^‘wI qH$dm
{dH«o$Vm{^‘wI YmoaU Ago åhUVm ¶oB©c.  ~arM gwÑT> à[VñWm{nV à‘§S>io Jw§VdUwH$sdarc
Zâ¶mMo C{Ôï> eoH$S>odmarÀ¶m à‘mUmV AJmoXaM gwa{jV H$ê$Z R>odVmV. ¶mV EHw$U
Jw§VdUwH$sda eoH$S>m Z’$m qH$dm EHw$U {dH«$sda eoH$S>m Z’$m AJmoXaM {ZpíMV
Ho$cocm AgVmo. Vr eoH$S>odmar H$Yr 10% H$Yr 15% Va H$mhr àg§Jr 20%
AgVo. ho Ë¶m Ë¶m à‘§S>imÀ¶m gwÑT>Voda Ad§c~yZ AgVo. ì¶dgm¶mV à‘§S>imMo ho
cú¶ H$Yr AënH$mcrZ AgVo Va H$Yr {XK©H$mcrZ gwÕm AgVo. ghgm AënH$mcrZ
cj AgVm§Zm Zâ¶mMr Q>¸o$dmar hr OmñV AgVo. Va {XK©H$mcrZ YmoaUm‘Ü¶o Zâ¶mMr
Q>¸o$dmar H$‘r AgVo.
2) ~mOmanoR>oVrc A§e (Shares in market)…-

qH$‘VrMo cú¶ R>a{dVm§Zm ~mOmamVrc A§e {ZpíMV H$ê$ZM qH$‘V R>a{dcr
OmVo. ~mOmamVrc A§e Am{U Ano{jV {dH«$¶mMr ‘mÌm H$m¶ amhrc ho J¥hrV Yê$ZM
dñVwÀ¶m qH$‘Vr R>a{dë¶m OmVmV. H$mhr à‘§S>imMo ‘w»¶ C{Ôï> ho ~mOmamVrc A§e
H$m¶‘ R>odUo Am{U e³¶ {VVHo$ {dH${gV H$aUo ho AgVo. Ë¶mZwgmaM Vo dñVwÀ¶m
qH$‘Vr {ZYm©[aV H$arV AgVmV. ~mOmanoR>o‘Yrc Mm§Jco A§e ho {dH$mgmMo {XemXe©H$
AgVo. ¶mH$[aVm à‘§S>imZr qH$‘Vr ¶m {ZYm©[aV R>odUo ¶mo½¶ AgVo. AWm©VM ¶m
qH$‘Vr VwcZoZo H$‘r Agmì¶mV {H$ OoUoH$ê$Z ~mOmanoR>m ghO H$m~rO H$aVm ¶oVrc.
BWo J«mhH$m§Mrhr {nidUwH$ hmoUma Zmhr. ¶mgmR>r à‘§S>imcm VwcZmË‘H$arË¶m
^wVH$mimVrc ~mOmanoR>oMo A§e Am{U gÚ… pñWVrVrc ~mOmanoR>oMo A§e ¶mMm
Aä¶mg H$aUo AJË¶mMo AgVo. ¶mVyZ Vo ~mOmanoR>oMo A§e dmT>coV H$s KQ>coV ¶mMr
‘m{hVr KoD$ eH$VmV. ~mOmanoR>oMo A§e KQ>ë¶mg H$‘r qH$‘VrMo YmoaU A§‘cmV
AmUwZ CËnmXZmÀ¶m ‘mÌm dmTw> eH$VmV. BWo ‘mÌm H$‘r hmoV Agcr Var ñnY}V
{Q>Hy$Z amhÊ¶mÀ¶m Ñ{ï>Zo ho Amdí¶H$ AgVo. {edm¶, {XK©H$mimV A{YH$M ’$m¶Xm
hmoD$Z ~mOmamVrc A§ehr dmT>VmV.
4) ñnY}cm Vm|S> X ooUo…-

ñnY}cm Vm|S> XoUo hohr qH$‘V YmoaUmMo EH$ C{Ôï> AgVo. BVa CËnmXH$m§Mr
gmaIrM CËnmXZo Agë¶mg, qH$‘Vr R>a{dUo AdKS> OmVo H$maU n¶m©¶r dñVw
CncãY Agë¶mZo {dH«$¶ H$m¶m©V ñnYm© {Z‘m©U Pmcocr AgVo. Aemdoiocm gw¶mo½¶
Aer qH$‘V {ZYm©[aV H$aUo OoUoH$ê$Z ñnY}cm ghOVoZo Vm|S> XoVm ¶oB©c Á¶mdoiocm
EImXo Zdo n¶m©¶r CËnmXZ ~mOmamV àdoe H$aVmo Ë¶mdoiocm qH$‘Vr H$‘r Agë¶mg
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‘moR>çm g§»¶oZo J«mhH$ AmH${f©V hmoVmV. Aem dñVw ~mOmamV ghOVoZo à{VñWm{nV
hmoVmV. dñVwÀ¶m H$‘r qH$‘VrMo YmoaU ho ñnY}cm AZwËnmXrV H$aV AgVo. H$‘r
qH$‘VrMo YmoaU ho qH$‘V aofm {Z¶§{ÌV H$aÊ¶mg gmhmæ¶H$ R>aV AgVo.
4) ‘hÎm‘ Zâ¶mMo YmoaU…-

~hþVm§e CËnmXZ à‘§S>imMm ‘yë¶ {ZYm©aUmMm CÔoe OmñVrV OmñV Z’$m H$‘{dUo
hmM AgVmo. na§Vw ~aoMXm ¶mVyZ MwH$sMm J«h {Z‘m©U hmoVmo. Vmo åhUOo    CÀMm{YH$ma
qH$dm EH$m{YH$ma Agm AW© cmdcm OmVmo. na§Vw Am{W©H$ {gÕm§VmZwgma ¶mVrc
Hw$R>cmhr ‘wÔm ‘hÎm‘ Zâ¶m§er gw¶mo½¶ Zmhr. g¡Õm§VrH$ ñdê$nmZwgma ‘mJUrÀ¶m
VwcZoV nwadR>m H$‘r Pmë¶m‘wio cm^mMo à‘mU dmT>rcm cmJVo. ([H§$‘Vr dmT>VmV)
Aemdoiocm ‘mJUr Am{U nwadR>çmV g§VwcZ amIÊ¶mH$arVm A{YH$ ^m§S>dcmMr
JaO {Z‘m©U hmoVo. na§Vw AmOÀ¶m {dnUZ ì¶dñWoV hr n[apñWVr Aì¶dhmamZoM
{Z‘m©U hmoVo H$maU EImXm dñVwMm nwadR>m H$‘r Agcm Var Ë¶mÀ¶m n¶m©¶r dñVw
CncãY AgVmV. Ë¶m‘wio cJoM IaoXrXma Ë¶m n¶m©¶r dñVw§H$S>o diVmV. Ë¶m‘wio
ñnY}‘Ü¶o dmT> KSy>Z ¶oVo. AemàH$mao qH$‘VrMr EH$ AmXe© nmVirM H$m¶‘ amhVo.

‘hÎm‘ Zâ¶mMo YmoaU ho {XK©H$min¶ªV H$m¶‘ amhrë¶mg à‘§S>io Am{U J«mhH$m§Zm
Xo{Ic A{YH$ Z’$m {‘iy eH$Vmo. H$maU ¶m n[apñWVrV CËnm{XV gmYZm§À¶m
gm‘m{OH$ ñVamda gw¶mo½¶ Agm {d{Z¶moJ KSy>Z ¶oVmo. CËH¥$ï> à‘§S>io nwañH$marcr
OmVmV. Va  {ZH¥$ð> XOm©Mr CËnmXZ H$aUmar à‘§S>io g§nwï>mV ¶oVmV. cm^mÀ¶m ¶m
joÌm‘Ü¶o ZdrZ ^m§S>dcmMr {Z{‘©Vr hmoD$Z nwT>o qH$‘Vr gw¶mo½¶ ñVamda amIë¶m
OmD$Z ~mOmamVrc ‘mÌmZr g‘mYmZH$maH$ [aË¶m nyU© Ho$cr OmD$ eH$Vo.

{XK©H$mcmV A{YH$ Zâ¶mMr Amem H$aUmè¶m à‘§S>im§Zm AënH$mimV VmoQ>m
ghZ H$amdm cmJVmo. H$maU Aem à‘§S>im§Zm ~mOmanoR>oV àñWm{nV hmoV AgVmZm
J«mhH$ {‘i{dÊ¶mH$arVm Anojonojmhr H$‘r qH$‘Vrcm dñVw {dH$mì¶m cmJVmV. na§Vw
¶mM à‘§S>im§Zm {XK©H$mimV A{YH$Mm Z’$m {‘iyZ ~mOmanoR>oVrc ñWmZ ‘O~wV
H$aVm ¶oVo.
5) ñWm¶r ‘ wë¶ Ym oaU…-

~è¶mM à‘§S>imMm CÔoe ñWm¶r ‘wë¶ R>odUo hmM AgVmo. ~è¶mM A§er hm CÔoe
{d{Z¶moJmda {d{eï> cm^ H$‘{dÊ¶mÀ¶m CÔoemMmM EH$ ^mJ AgVmo. EH$m ~mOwZo
Agohr åhUVm ¶oB©c H$s ‘wë¶ pñWaVm åhUOo cm^mMo {d{eï> cú¶ JmR>Ê¶mMm Vmo
EH$ ‘mJ© AgVmo.
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‘wë¶ {ZYm©aUmMm CÔoe àm‘w»¶mZo AemM à‘§S>im‘Ü¶o AgVmo. Á¶m{R>H$mUr
EH$‘wë¶ YmoaU qH$dm àmB©g {cS>a{en Á¶mcm åhUVm ¶oB©c. Aem YmoaUm§Mm Adc§~
Ho$cm OmVmo. Á¶m dñVwÀ¶m ‘mJUrMr cd{MH$Vm H$‘r AgVo. åhUOoM Á¶m dñVwÀ¶m
‘mJUrV H$m¶‘ MT>CVma hmoV AgVmV. Aem àH$maÀ¶m {Z{‘©Vr à‘§S>im§cm qH$‘VrMo
{ZYm©aU H$aVm§Zm pñWa qH$‘V YmoaU qH$dm qH$‘VrV pñWaVm amImd¶mMm gVV à¶ËZ
H$amdm cmJVmo. hr à‘§S>io ‘wë¶ g§Kfm©nmgyZ gVV Xþa amhÊ¶mMm à¶ËZ H$aVmV Am{U
qH$‘Vr ñWra amIÊ¶mH$arVm {XK©H$mcrZ Ñ{ï>H$moZ amIVmV. EH§$XarV Ë¶mMm CÔoe
‘mJUrV gmVË¶ amIUo hm AgVmo.
6) J«mhH$m §Mr IM© H$aÊ¶mMr j‘Vm qH$dm ‘wë¶{d^oXZ…-

~è¶mM {R>H$mUr àË¶oH$ J«mhH$m§H$Sy>Z Ë¶m§Mr IM© H$aÊ¶mMr j‘Vm nmhÿZ qH$‘V
AmH$macr OmVo. gd©gmYmaU lr‘§V J«mhH$m§H$Sy>Z OmñV qH$‘V d ~aoMXm Ë¶mM
dñVwH$[aVm EImÚm Jar~ J«mhH$mH$arVm H$‘r qH$‘V AmH$macr OmVo.
qH$‘V YmoaU (Pricing Policies) …-

H$moUË¶mhr ì¶dgm¶ à‘§S>imcm {dnUZmÀ¶m H$m¶©àUmcrcm A{YH$ gj‘
H$aÊ¶mH$arVm H$mhr YmoaUo R>a{dUo ‘hËdmMo AgVo. qH$‘V hmhr Ë¶mVrc EH$ KQ>H$
hmo¶. Ë¶m‘wio qH$‘V {ZU©¶mnydu qH$‘VrMr H$mhr YmoaUo {ZpíMV H$aUo Amdí¶H$
AgVo. qH$‘V YmoaUo hr à‘§S>imÀ¶m EHy$UM gd© C{Ôï>m§er VmËdrH$ ÑîQ>çm g§~{YV
Agcr nm{hOo. qH$‘VrMr à‘wI YmoaUo nwT>rcà‘mUo d{J©H¥$V H$aVm ¶oVmV.

qH$‘V YmoaU 

1) {d{Z¶moJ qH$dm ewÕ {dH«$sda cm^ 

    {‘i{dÊ¶mMo YmoaU

2) ~mOmanoR>oVrc A§e 

3) ñnY}cm Vm|S> XooUo
4) ‘hÎm‘ Zâ¶mMo YmoaU

5) ñWm¶r ‘wë¶ YmoaU

6) J«mhH$m§Mr IM© H$aÊ¶mMr j‘Vm 

    qH$dm ‘wë¶{d ôXZ
1) {d{Z¶m oJ qH$dm ewÕ {dH«$sda cm^ {‘i{dÊ¶mMo YmoaU -

H$moUË¶mhr ì¶dgm¶mcm ^m§S>dcmMr JaO AgVo. åhUOoM {d{dY àH$maMr
ì¶mdgm{¶H$ g§nÎmr Am{U H$m¶©H$mar ^m§S>dcmÀ¶m ñdê$nmV ‘moR>çm à‘mUmV Jw§VdUwH$

102 / {dnUZ ì¶dñWmnZ



H$amdr cmJVo. Ooìhm ì¶mdgm{¶H$ Aem àH$maMr Jw§VdUwH$ H$aVmV VoìhmM Vmo
Jw§VdUwH$sda Ano{jV Zâ¶mMo J{UV ‘m§S>V AgVmo. EH$m {d{eï> XamZo Jw§VdUwH$sda
Z’$m {‘imdm ho Ë¶mMo Ü¶o¶ AgVo. Ë¶mZwgma Vmo CËnm{XV dñVwÀ¶m qH$‘Vr {ZpíMV
H$arV AgVmo. Ë¶m qH$‘Vr‘Ü¶oM ì¶mdgm{¶H$mMm Jw§VdUwH$sdarc nwd©{ZYm©[aV Z’$m
g‘m{dï> AgVmo. ho Aem àH$maMo YmoaU åhUOo qH$‘VrMo CËnmXH$m{^‘wI qH$dm
{dH«o$Vm{^‘wI YmoaU Ago åhUVm ¶oB©c.  ~arM gwÑT> à[VñWm{nV à‘§S>io Jw§VdUwH$sdarc
Zâ¶mMo C{Ôï> eoH$S>odmarÀ¶m à‘mUmV AJmoXaM gwa{jV H$ê$Z R>odVmV. ¶mV EHw$U
Jw§VdUwH$sda eoH$S>m Z’$m qH$dm EHw$U {dH«$sda eoH$S>m Z’$m AJmoXaM {ZpíMV Ho$cocm
AgVmo. Vr eoH$S>odmar H$Yr 10% H$Yr 15% Va H$mhr àg§Jr 20% AgVo. ho Ë¶m
Ë¶m à‘§S>imÀ¶m gwÑT>Voda Ad§c~yZ AgVo. ì¶dgm¶mV à‘§S>imMo ho cú¶ H$Yr
AënH$mcrZ AgVo Va H$Yr {XK©H$mcrZ gwÕm AgVo. ghgm AënH$mcrZ cj
AgVm§Zm Zâ¶mMr Q>¸o$dmar hr OmñV AgVo. Va {XK©H$mcrZ YmoaUm‘Ü¶o Zâ¶mMr
Q>¸o$dmar H$‘r AgVo.
2) ~mOmanoR>oVrc A§e (Shares in market)…-

qH$‘VrMo cú¶ R>a{dVm§Zm ~mOmamVrc A§e {ZpíMV H$ê$ZM qH$‘V R>a{dcr
OmVo. ~mOmamVrc A§e Am{U Ano{jV {dH«$¶mMr ‘mÌm H$m¶ amhrc ho J¥hrV Yê$ZM
dñVwÀ¶m qH$‘Vr R>a{dë¶m OmVmV. H$mhr à‘§S>imMo ‘w»¶ C{Ôï> ho ~mOmamVrc A§e
H$m¶‘ R>odUo Am{U e³¶ {VVHo$ {dH${gV H$aUo ho AgVo. Ë¶mZwgmaM Vo dñVwÀ¶m
qH$‘Vr {ZYm©[aV H$arV AgVmV. ~mOmanoR>o‘Yrc Mm§Jco A§e ho {dH$mgmMo {XemXe©H$
AgVo. ¶mH$[aVm à‘§S>imZr qH$‘Vr ¶m {ZYm©[aV R>odUo ¶mo½¶ AgVo. AWm©VM ¶m
qH$‘Vr VwcZoZo H$‘r Agmì¶mV {H$ OoUoH$ê$Z ~mOmanoR>m ghO H$m~rO H$aVm ¶oVrc.
BWo J«mhH$m§Mrhr {nidUwH$ hmoUma Zmhr. ¶mgmR>r à‘§S>imcm VwcZmË‘H$arË¶m
^wVH$mimVrc ~mOmanoR>oMo A§e Am{U gÚ… pñWVrVrc ~mOmanoR>oMo A§e ¶mMm
Aä¶mg H$aUo AJË¶mMo AgVo. ¶mVyZ Vo ~mOmanoR>oMo A§e dmT>coV H$s KQ>coV ¶mMr
‘m{hVr KoD$ eH$VmV. ~mOmanoR>oMo A§e KQ>ë¶mg H$‘r qH$‘VrMo YmoaU A§‘cmV
AmUwZ CËnmXZmÀ¶m ‘mÌm dmTw> eH$VmV. BWo ‘mÌm H$‘r hmoV Agcr Var ñnY}V {Q>Hy$Z
amhÊ¶mÀ¶m Ñ{ï>Zo ho Amdí¶H$ AgVo. {edm¶, {XK©H$mimV A{YH$M ’$m¶Xm hmoD$Z
~mOmamVrc A§ehr dmT>VmV.
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3) ñnY}cm Vm|S> Xo oUo…-
ñnY}cm Vm|S> XoUo hohr qH$‘V YmoaUmMo EH$ C{Ôï> AgVo. BVa CËnmXH$m§Mr

gmaIrM CËnmXZo Agë¶mg, qH$‘Vr R>a{dUo AdKS> OmVo H$maU n¶m©¶r dñVw CncãY
Agë¶mZo {dH«$¶ H$m¶m©V ñnYm© {Z‘m©U Pmcocr AgVo. Aemdoiocm gw¶mo½¶ Aer
qH$‘V {ZYm©[aV H$aUo OoUoH$ê$Z ñnY}cm ghOVoZo Vm|S> XoVm ¶oB©c Á¶mdoiocm EImXo
Zdo n¶m©¶r CËnmXZ ~mOmamV àdoe H$aVmo Ë¶mdoiocm qH$‘Vr H$‘r Agë¶mg ‘moR>çm
g§»¶oZo J«mhH$ AmH${f©V hmoVmV. Aem dñVw ~mOmamV ghOVoZo à{VñWm{nV hmoVmV.
dñVwÀ¶m H$‘r qH$‘VrMo YmoaU ho ñnY}cm AZwËnmXrV H$aV AgVo. H$‘r qH$‘VrMo
YmoaU ho qH$‘V aofm {Z¶§{ÌV H$aÊ¶mg gmhmæ¶H$ R>aV AgVo.
4) ‘hÎm‘ Zâ¶mMo YmoaU…-

~hþVm§e CËnmXZ à‘§S>imMm ‘yë¶ {ZYm©aUmMm CÔoe OmñVrV OmñV Z’$m H$‘{dUo
hmM AgVmo. na§Vw ~aoMXm ¶mVyZ MwH$sMm J«h {Z‘m©U hmoVmo. Vmo åhUOo    CÀMm{YH$ma
qH$dm EH$m{YH$ma Agm AW© cmdcm OmVmo. na§Vw Am{W©H$ {gÕm§VmZwgma ¶mVrc
Hw$R>cmhr ‘wÔm ‘hÎm‘ Zâ¶m§er gw¶mo½¶ Zmhr. g¡Õm§VrH$ ñdê$nmZwgma ‘mJUrÀ¶m
VwcZoV nwadR>m H$‘r Pmë¶m‘wio cm^mMo à‘mU dmT>rcm cmJVo. ([H§$‘Vr dmT>VmV)
Aemdoiocm ‘mJUr Am{U nwadR>çmV g§VwcZ amIÊ¶mH$arVm A{YH$ ^m§S>dcmMr JaO
{Z‘m©U hmoVo. na§Vw AmOÀ¶m {dnUZ ì¶dñWoV hr n[apñWVr Aì¶dhmamZoM {Z‘m©U hmoVo
H$maU EImXm dñVwMm nwadR>m H$‘r Agcm Var Ë¶mÀ¶m n¶m©¶r dñVw CncãY AgVmV.
Ë¶m‘wio cJoM IaoXrXma Ë¶m n¶m©¶r dñVw§H$S>o diVmV. Ë¶m‘wio ñnY}‘Ü¶o dmT> KSy>Z
¶oVo. AemàH$mao qH$‘VrMr EH$ AmXe© nmVirM H$m¶‘ amhVo.

‘hÎm‘ Zâ¶mMo YmoaU ho {XK©H$min¶ªV H$m¶‘ amhrë¶mg à‘§S>io Am{U J«mhH$m§Zm
Xo{Ic A{YH$ Z’$m {‘iy eH$Vmo. H$maU ¶m n[apñWVrV CËnm{XV gmYZm§À¶m gm‘m{OH$
ñVamda gw¶mo½¶ Agm {d{Z¶moJ KSy>Z ¶oVmo. CËH¥$ï> à‘§S>io nwañH$marcr OmVmV. Va
{ZH¥$ð> XOm©Mr CËnmXZ H$aUmar à‘§S>io g§nwï>mV ¶oVmV. cm^mÀ¶m ¶m joÌm‘Ü¶o ZdrZ
^m§S>dcmMr {Z{‘©Vr hmoD$Z nwT>o qH$‘Vr gw¶mo½¶ ñVamda amIë¶m OmD$Z ~mOmamVrc
‘mÌmZr g‘mYmZH$maH$ [aË¶m nyU© Ho$cr OmD$ eH$Vo.

{XK©H$mcmV A{YH$ Zâ¶mMr Amem H$aUmè¶m à‘§S>im§Zm AënH$mimV VmoQ>m ghZ
H$amdm cmJVmo. H$maU Aem à‘§S>im§Zm ~mOmanoR>oV àñWm{nV hmoV AgVmZm J«mhH$
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{‘i{dÊ¶mH$arVm Anojonojmhr H$‘r qH$‘Vrcm dñVw {dH$mì¶m cmJVmV. na§Vw ¶mM
à‘§S>im§Zm {XK©H$mimV A{YH$Mm Z’$m {‘iyZ ~mOmanoR>oVrc ñWmZ ‘O~wV H$aVm ¶oVo.
5) ñWm¶r ‘wë¶ Ym oaU…-

~è¶mM à‘§S>imMm CÔoe ñWm¶r ‘wë¶ R>odUo hmM AgVmo. ~è¶mM A§er hm CÔoe
{d{Z¶moJmda {d{eï> cm^ H$‘{dÊ¶mÀ¶m CÔoemMmM EH$ ^mJ AgVmo. EH$m ~mOwZo
Agohr åhUVm ¶oB©c H$s ‘wë¶ pñWaVm åhUOo cm^mMo {d{eï> cú¶ JmR>Ê¶mMm Vmo EH$
‘mJ© AgVmo.

‘wë¶ {ZYm©aUmMm CÔoe àm‘w»¶mZo AemM à‘§S>im‘Ü¶o AgVmo. Á¶m{R>H$mUr
EH$‘wë¶ YmoaU qH$dm àmB©g {cS>a{en Á¶mcm åhUVm ¶oB©c. Aem YmoaUm§Mm Adc§~
Ho$cm OmVmo. Á¶m dñVwÀ¶m ‘mJUrMr cd{MH$Vm H$‘r AgVo. åhUOoM Á¶m dñVwÀ¶m
‘mJUrV H$m¶‘ MT>CVma hmoV AgVmV. Aem àH$maÀ¶m {Z{‘©Vr à‘§S>im§cm qH$‘VrMo
{ZYm©aU H$aVm§Zm pñWa qH$‘V YmoaU qH$dm qH$‘VrV pñWaVm amImd¶mMm gVV à¶ËZ
H$amdm cmJVmo. hr à‘§S>io ‘wë¶ g§Kfm©nmgyZ gVV Xþa amhÊ¶mMm à¶ËZ H$aVmV Am{U
qH$‘Vr ñWra amIÊ¶mH$arVm {XK©H$mcrZ Ñ{ï>H$moZ amIVmV. EH§$XarV Ë¶mMm CÔoe
‘mJUrV gmVË¶ amIUo hm AgVmo.
6) J«mhH$m §Mr IM© H$aÊ¶mMr j‘Vm qH$dm ‘wë¶{d^oXZ…-

~è¶mM {R>H$mUr àË¶oH$ J«mhH$m§H$Sy>Z Ë¶m§Mr IM© H$aÊ¶mMr j‘Vm nmhÿZ qH$‘V
AmH$macr OmVo. gd©gmYmaU lr‘§V J«mhH$m§H$Sy>Z OmñV qH$‘V d ~aoMXm Ë¶mM
dñVwH$[aVm EImÚm Jar~ J«mhH$mH$arVm H$‘r qH$‘V AmH$macr OmVo.
qH$‘V {ZYm©aUmÀ¶m ‘¶m©Xm (Constraints of Pricing policies)…-

‘yë¶ {ZYm©aUmÀ¶m ¶m Q>ßß¶mV àË¶j dñVw {dVaU nÕVr Am{U àdV©ZmMo
H$m¶©H«$‘ ¶mg§X^m©V CËnmXZ à‘§S>imÀ¶m {dnUZ YmoaUmÀ¶m ‘¶m©Xm§Mm {dMma H$aUo
A{Zdm¶© AgVo.
1) dñVw YmoaUo …-

H$moUË¶mhr dñVwMo ‘wë¶ àm‘w»¶mZo Vr dñVw Zd{Z{‘©V dñVw Amho H$s OyZrM
àMcrV dñVw Amho. ¶mda à^m{dV hmoV AgVo. ¶m{edm¶ dñVwMo ‘yë¶ {ZYm©[aV
H$arV AgVm§Zm à~§YZmÛmao dñVw Am{U dñVw YmoaUm§À¶m BVa n¡cy§dahr {dMma H$aUo
H«$‘àmá R>aVo. CXmhaUmW© g§doï>Z gm‘wJ«r Am¡Úmo{JH$ B§YZ Am{U BVa AmoVrd dñVw§Mo
qH$‘VrVrc ñnYm© hr R>am{dH$ ZgVo Va Ë¶mVhr n[adV©Z hmoV AgVo. Ë¶m‘mZmZo
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‘mJUr ‘mÌ pñWa AgVo. ¶màH$maMr CËnmXZo Cn^mo³Ë¶m§À¶m Ñ{ï>Zo Xþc©jrVM AgVmV.
H$maU Ë¶m CËnmXZ n[aì¶¶mV g‘m{dï> hmoV AgVmV. Cn^mo³Ë¶mcm ’$³V A§{V‘
narnyU© dñVw§er H$V©ì¶ AgVo.

CËnmXrV dñVw ‘Ü¶ñWm§À¶m à^mdmImcr {dH«$sV hmoVo. VargwÕm Ë¶mMr qH$‘V
‘mÌ CËnmXH$mÛmaoM à^mdrV Ho$cr OmVo. ¶mV dñVw{‘lUmMm nañna gh^mJ AgVmo.
{d{dY dñVw Oa nañnam§er g§~§{YV AgVrc Va {ZYm©[aV qH$‘V hr Ë¶m dJ©dmarVrc
gd©M dñVw§Zm à^m{dV H$aoc Ë¶m‘wio hr ‘¶m©Xm cjmV KoUo JaOoMo Amho.

qH$‘V {ZYm©aUmÀ¶m ‘¶m©Xm 

1) dñVw YmoaUo  
2) {dVaU nÕVr  
3) g§dY©ZmÀ¶m nÕVr  
4) ‘mJUrMr cd{MH$Vm  
5) àË¶j qH$‘V {ZpíMV H$aUo 

2) {dVaU nÕVr …-
CËnmXH$mZr {ZYm©[aV Ho$coë¶m qH$‘Vrcm {dVaH$m§À¶m Ûmao Am{U Ë¶m§À¶mÛmao

{Xë¶m OmUmè¶m godm Am{U ‘Ü¶ñWm§À¶m cm^m§Mr ‘¶m©Xm qH$dm {d{eï> cm^
à^m{dV H$arV AgVmV. Or CËnmXZ à‘§S>io R>moH$ ì¶mnmè¶m‘m’©$V dñVw {dH«$¶m~amo~aM
{H$aH$moi ì¶mnmè¶m‘m’©$V nañna dñVw {dH«$¶ H$aVmV. Aer à‘§S>io ¶m XmoÝhr
ì¶mnmè¶mH$arVm doJdoJio H$maImZm ‘wë¶ {ZYm©[aV H$aVmV.
3) g§dY©ZmÀ¶m nÕVr …-

à‘§S>imÀ¶m {dnUZ YmoaUmVrc ‘hËdnyU© ‘wÚm åhUOo {dH«$¶ g§dY©ZmÀ¶m nÕVr
hmo¶. ¶mda ‘wë¶ {ZYm©aU àg§Jr gImoc {dMma Amdí¶H$ AgVmo. {dH«$¶ g§dY©ZmÀ¶m
nÕVr Am{U Ë¶m§À¶m ‘¶m©Xm gm§̂ miÊ¶mMo H$m¶© CËnmXH$ Am{U ‘Ü¶ñWm§Ûmao Ho$co
OmVo. Oa g§dY©ZmMr O~m~Xmar hr ‘moR>çm à‘mUmV {H$aH$moi ì¶mnmè¶m§da Q>mH$ë¶mg
A{YH$ ‘mo~Xë¶mMr Anojm Ho$cr OmVo ¶mCcQ> Oa CËnmXH$ ñdV… {dH«$¶ g§dY©ZmMm
OmñVrV OmñV ^ma g§̂ miV Agoc Va Vmo Amnë¶m ‘Ü¶ñWm§Zm Om{hamVrÀ¶m {d{dY
¶moOZm, àXe©Zo Am{U AemM àH$maÀ¶m ¶moOZm§Ûmao {dnUZ g§dY©ZmMr A§‘c~OmdUr
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H$aÊ¶mMm AmXoe XoVrc. ¶mÛmao ì¶mè¶m§Mo H$m¶©hr gwc^ hmoB©c. {edm¶ CËnmXZmÀ¶m
‘wë¶ {ZYm©aUmdahr ¶mMm à^md nS>oc.
4) ‘mJUrMr cd{MH$Vm …-

J«mhH$m§Mo CËnÝZ A{U qH$‘VrVrc CÀMmdMZm§Mm g§~§Y åhUOoM qH$‘VrMr
cd{MH$Vm hmo¶. Va EHw$U CËnÞ Am{U g§dY©ZmË‘H$ IMm©Vrc CÀMmdMZm§Mm
à^md åhUOo g§dY©ZmË‘H$ cd{MH$Vm hmo¶. CËnÞVrc cd{MH$Vm EHw$U CËnÝZmVrc
Ë¶m CÀMmdMZm§Zm åhQ>co OmVo H$s ~mOmamVrc Vr CËnÞmZwgma ~XcVo. g¡Õm§{VH$
Ñ{ï>H$moUmVyZ EH$ qH$dm A{YH$ qH$‘Vrda EHw$U CËnÞ ‘hÎm‘ Ho$co OmD$ eH$Vo. na§Vw
cm^ Ë¶m à‘mUmV ‘hÎm‘ Ho$cm OmD$ eH$Uma Zmhr ¶m VwcZoV dñVw§À¶m H$‘r qH$‘Vr
‘mÌ XrK©H$mimV ‘hÎm‘ CËnÞ XoD$ eH$VmV. na§Vw CËnmXZmÀ¶m ‘hÎm‘ n[aì¶¶m§da
à~§YZm§À¶m Ý¶wZV‘ ‘¶m©Xm cm^ H$‘r H$ê$ eH$VmV.
5) àË¶j qH$‘V {ZpíMV H$aUo …-

ì¶dgm¶mÀ¶m C{Ôï>m§Mm Aä¶mg H$arV AgVm§Zm àË¶oH$mZo Ë¶m§À¶m JwUXmofm§gh
d{J©H$aU H$ê$Z EH$ {d{eï> qH$‘V Amnë¶m dñVwH$arVm CËnmXH$ {ZpíMV H$arV
AgVmo. Ë¶mH$arVm Hw$R>crhr {d{eï> Aer nÕVr Zmhr. CËnmXH$ Amnë¶m dñVwH$arVm
{d{dY ñnYm©Ë‘H$ n[apñWVr‘Ü¶o qH$‘V {ZpíMV H$arV AgVmo. qH$‘V {ZpíMV
H$arV AgVm§Zm {d{dY ‘mJmªMm qH$dm nÕVrMm Adc§~ H$arV AgVm§Zm Vmo Zoh‘r
ÛrYm ‘ZpñWVrV AgVmo. Aemdoir Ë¶mÀ¶mnwT>o qH$‘V YmoaU {ZpíMV H$arV AgVm§Zm
‘¶m©Xm nS>VmV.

àíZg§J«h
XrKm }Îm ar àíZ

1) qH$‘V {ZYm©aUmMr C{Ôï>ço {deX H$am.
2) qH$‘V {ZYm©aÊ¶mÀ¶m ‘¶m©Xm gm§Jm.

cKwÎmar àíZ
1) qH$‘V åhUOo H$m¶?
2) qH$‘V YmoaU WmoS>³¶mV gm§Jm.

{Q >nm {chm.
1) ñWm¶r ‘wë¶ YmoaU
2) {dVaU nÕVr
3) ~mOmanoR>oVrc A§e

rrr
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3.2 ‘yë¶ {ZYm©aUmÀ¶m nÕVr
(Method of Pricie Determination)

qH$‘V {ZpíMV H$aÊ¶mÀ¶m {d{dY nÕVr AmhoV Ë¶m§Mm Aä¶mg H$ê$Z Amnë¶m
ì¶dgm¶mgmR>r H$moUVr nÕV OmñV gmoB©Mr qH$dm ’$m¶ÚmMr Amho ¶mMm Ë¶m§Zm {dMma
H$amdm cmJVmo d ¶mo½¶ nÕVtMm Adc§~ H$amdm cmJVmo². ~mOmanoR>o‘Ü¶o ~Xc
Pmë¶mg qH$‘V {ZpíMV H$amd¶mÀ¶m nÕVr‘Ü¶o ~Xc H$amdm cmJoc. d ñnY}‘Ü¶o
{Q>Hy$Z amhdo cmJVo. Ë¶mgmR>r ì¶mdgm{¶H$m§Zm qH$‘V YmoaU {ZpíMV H$amdo cmJVo d
¶m YmoaUmMr ¶mo½¶ nÕVrZo A§‘c~OmdUr H$amdr cmJVo. Oo CËnmXH$ {d{dY dñVy§Mo
CËnmXZ H$aVmV Ë¶m§Zm gd© dñVw§À¶m qH$‘Vr ¶m YmoaUmZwgma {ZYm©[aV H$amì¶m
cmJVmV. EH$mM dñVyMr qH$‘V {ZpíMV H$aUmè¶m ì¶mdgm{¶H$m§Zm ’$maem AS>MUtMm
{dMma H$aÊ¶mMr Amdí¶H$Vm Zmhr. qH$‘V {ZpíMV H$ê$Z ¶mo½¶ cm^ {‘i{dUmao
CËnmXH$ ~mOmanoR>oda Mm§Jco cj H|${ÐV H$ê$ eH$VmV. qH$‘V Am{U {d{dY
KQ>H$m§Mo ApñVËd qH$‘Vrda Adc§~yZ AgVo. åhUyZ àË¶oH$ ì¶mdgm{¶H$mMm Ñ{ï>H$moZmVyZ
qH$‘V {ZpíMV H$aÊ¶mcm d qH$‘V YmoaUmcm ‘hÎdmMo ñWmZ Amho.
‘yë¶ {ZYm©aUmÀ¶m nÕVr …

qH$‘V {ZYm©[aV H$aÊ¶mÀ¶m {d{dY nÕVr AmhoV. àË¶oH$ nÕVrMo H$mhr ’$m¶Xo
VmoQ>o AmhoV. àË¶oH$ CËnmXH$ Amnë¶mcm gmoB©Mr qH$dm A{YH$ ’$m¶Xoera AgUmè¶m
nÕVrMr {ZdS> H$aVmV. ¶m nÕVr nwT>rcà‘mUo AmhoV -



gd©gmYmaUnUo qH$‘Vr {ZpíMV H$arV AgVm§Zm Imcrc àmW{‘H$ YmoaUm§Mm
Adc§~ Ho$cm OmVmo.

1) narì¶¶mda (CËnmXZ IMm©da) AmYmarV YmoaU
2) ‘mJUrda AmYmarV YmoaU
3) narì¶¶ Am{U ‘mJUrda AmYmarV YmoaU
4) ñnY}da AmYmarV YmoaU

1) narì¶¶mda (CËnmXZ IMm©da) AmYmarV Ym oaU
(Policy depend on cost of production)…-
n[aì¶¶mda AmYmarV YmoaUmZo qH$‘V {ZpíMVr åhUOo CËnmXZ n[aì¶¶ A{YH$

cm^ åhUOo {dH«$¶ ‘wë¶ hmo¶. ¶m nÕVr‘Ü¶o qH$‘VrMo EH$ {d{eï> cj AgVo. ¶mV
qH$‘VrMm Iam AmYma CËnmXZ n[aì¶¶ hmM AgVmo. CXm. g‘Om EImÚm dñVwMo
n[aì¶¶ ‘wë¶ 100 Amho Am{U Ë¶m CËnmXH$mcm n[aì¶¶ ‘wë¶mda 20% Z’$m
¿¶m¶Mm Agoc Va Ë¶m dñVw§Mr qH$‘V 120 ê$n¶o BVH$s amhrc. ^maVmVrc ~hþg§»¶
CËnmXZ à‘§S>io ¶mM YmoaUm§Mm Adc§~ H$arV AgVmV.
2) ‘mJUrda AmYmarV qH$‘V Ym oaU…-

n[aì¶¶mda AmYm[aV qH$‘V YmoaUmVrc ÌwQ>r Xÿa H$aÊ¶mÀ¶m Ñ{ï>H$moZmVyZ ‘mJUrda
AmYmarV qH$‘V YmoaUmMm nwañH$ma H$aÊ¶mV Amcm. Ë¶m YmoaUmÛmao dñVwH$arVm
Agcocr ‘mJUr cjmV KoD$Z qH$‘V {ZpíMV Ho$cr OmVo. ¶mVrc ‘hËdmMm ‘wÔm hm
Agm H$s Ë¶mV CËnmXH$Ûmao qH$‘V {ZpíMV Ho$cr OmV ZgyZ IaoXrXma {H$Vr qH$‘V
Úm¶cm V¶ma AmhoV åhUOoM EHy$U IaoXrXmamMm g‘wÀM¶ {H$Vr qH$‘Vrcm dñVw
ñdrH$ma¶cm V¶ma AmhoV. EH§$X[aV J«mhH$m§Ûmao ñdrH¥$Vr àmá qH$‘VM AmH$macr
OmVo. ~mOmamVrc n[apñWVrZwgma VS>OmoS> ñdrH$mê$Z gmÜ¶m Am{U gmoß¶m nÕVrZo
qH$‘V {ZpíMV hmoVo. àË¶oH$ J«mhH$mZwgma doJdoJù¶m qH$‘VrXoIrc AmH$maë¶m
OmVmV. à^mdr ‘mJUr Agcoë¶m J«mhH$m§H$Sy>Z OmñV qH$‘V AmH$macr OmVo Va
‘mJUrMr Vrd«Vm H$‘r Agcoë¶m J«mhH$m§H$Sy>Z H$‘r qH$‘V AmH$macr OmVo. ¶mVrc
Xþgar nÕV åhUOo ì¶dgm¶ à‘§S>io MmMUr {dnUZmÛmao {d{dY qH$‘Vrcm dñVw
{dH$mÊ¶mMm à¶ËZ H$aVmV. Á¶m qH$‘Vrcm OmñVrV OmñV ‘mJUr amhrc VrM
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[H§$‘V {ZpíMVr Ho$cr OmVo ³d{MV àg§Jr ì¶dgm¶ à‘§S>io ŷVH$mimVrc ‘m{hVrÀ¶m
AmYmao ^{dî¶mVrc nydm©Zw‘mZ H$mTy>Z qH$‘V {ZpíMV H$arV AgVo.
3) n[aì¶¶ Am{U ‘mJUrda AmYmarV YmoaU…-

¶m nÕVr‘Ü¶o n[aì¶¶mda AmYmarV Am{U ‘mJUrda AmYmarV Xmof Xÿa H$aÊ¶mV
Amco AmhoV. narì¶¶m§da AmYmarV nÕVrVyZ CËnmXZmcm cmJUmè¶m IMm©~m~V
‘m{hVr KoD$Z ‘mJUr nÕVrVrc AZwgyMrÛmao g‘{dÀN>oXZ {dícofU {dH${gV H$aÊ¶mV
Amco Amho. ¶mcmM g‘{dÀN>oXZ qH$‘V YmoaU g§~moYco OmVo. H$maU n[aì¶¶ Am{U
{dH«$¶mÀ¶m ‘mÌoÛmao Cn^mo³Ë¶m§Mo {ZYm©aU, g‘{dÀN>oXZ {dícofUmÛmao {d{dY qH$‘VrMm
cm^mda hmoUmam n[aUm‘ g‘Oy eH$Vmo. CËnmXZ à‘§S>imMm à¶ËZ qH$‘V {ZYm©[aV
H$aVm§Zm Z’$m {‘i{dÊ¶mMm AgVmo.
4) ñnY}À¶m AmYmamda qH$‘V YmoaU…-

qH$‘V {ZpíMVrnydu àË¶oH$ CËnmXZ à‘§§S>im§Zm ñnYm©Ë‘H$ n[apñWVrMm ‘mJmodm
KoUo Amdí¶H$ AgVo. Ë¶mZwgma ñnYm© aofoda qH$dm Ë¶mnojm qH$MrV H$‘r qH$‘V
{ZpíMV Ho$cr OmVo. ¶mV 3 ‘wÔo ¶oVmV Vo nwT>rcà‘mUo

A) ñnYm©Ë‘H$ nmVirda qH$‘V…- {dnUZ ñnY}V CVaVm§Zm qH$‘Vr ì¶{V[a³V
BVa Jmoï>tÀ¶m AmYmao ñnY©H$ qH$‘VrMr ~amo~ar H$aÊ¶mMm à¶ËZ H$aVmo. Ë¶mVrc
‘hËdmMm ‘wÔm åhUOo, {dH«o$Ë¶m§À¶m Ñ{ï>H$moUmVyZ [H§$‘Vr{edm¶ ñnYm© hm AgVmo.
Ogo {MÝhm§H$Z ~m§YUr {dH«$¶ g§dY©ZmÀ¶m {d{dY ¶moOZm BË¶mXrÛmao ñnY}V {Q>H$Ê¶mMm
nwaonya à¶ËZ Ho$cm OmVmo.

~) ñnY©H$ qH$‘Vrnojm OmñV qH$‘V Ym oaU…-
ho YmoaU ’$mago àM{cV Zmhr. ¶m YmoaUmV§J©V ~mOmanoR>oVrc gd©gm‘mÝ¶ qH$‘Vrnojm

OmñV qH$‘V {ZpíMV Ho$cr OmVo. Ë¶mÛmao IaoXrXmam§Zm Amncr dñVw BVam§nojm A{YH$
CËH¥$ð> Amho ho Xe©{dco OmVo.

H$) ñnY©H$ qH$‘Vrnojm H$‘r qH$‘VYmoaU…-
~arM CËnmXZ à‘§S>io ñnY©H$ qH$‘Vrnojm H$‘r qH$‘V {ZpíMV H$aVmV. H$maU

Ë¶m§Mm CËnmXZ n[aì¶¶ H$‘r AgVmo qH$dm Ë¶m§À¶m dñVw§Mm XOm©M H$mhrgm H$‘r
AgVmo qH$dm {dH«$¶ g§dY©ZmMm CÔoe Ñ{ï>g‘moa R>odyZ H$‘r qH$‘V R>odcr OmVo. ¶m
YmoaUmV CËnmXH$ H$‘r Zâ¶mMrM Anojm H$arV AgVmo.
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ZdrZ CËnmXZm§gmR>r qH$‘V YmoaU
(Pricing Strategy for New Products) …-

ZdrZ CËnmXZo ~mOmamV àdoe H$aVm§Zm Ho$ë`m OmUmè`m `m gdm©V cmoH${à`
qH$‘V YmoaUm§À`m AcrH$So>M g‘moa Amco.

qH$‘V YmoaUm§À¶m VËdm§À¶m AmYmamda CËnmXH$ à‘§S>imÛmao qH$‘V {ZYm©[aV
H$aÊ¶mH$arVm {d{dY àH$mam§Mm Adc§~ Ho$cm OmVmo. Ë¶mZwgma Ë¶m§À¶m dñVy§À¶m
qH$‘Vr {ZYm©[aV Ho$ë¶m OmVmV. Ë¶mdarc H$mhr ‘hËdnyU© àH$mam§Mo ñnï>rH$aU
nwT>rcà‘mUo XoVm ¶oB©c.
1) ‘cmB© ‘maÊ¶mMo YmoaU (Skimming) :

øm nÕVrV Z{dZ CËnm{XV dñVwcm ~mOmanoR>oV àdoe hmoVm j{UM OmñV qH$‘V
AmH$macr OmVo. Á¶m‘wio gwê$dmVrcm dñVwcm Ooìhm ^anya ‘mJUr AgVo VoìhmM
‘moR>çm à‘mUmda Z’$m [‘idrcm OmVmo. åhUyZ ¶m nÕrVcm "‘cB© ‘maÊ¶mMr nÕV'
Ago åhQ>co OmVo. Ooìhm dñVw ~mOmamV àdoe H$aVo Voìhm EH$m {d{eï> H$mimV BVa
ñnY©H$ dñVwMm gm‘Zm H$amdm cmJV Zmhr Am{U ~mOmamVrc n[apñWVr hr AZwHy$c
AgVoM. ¶mVM OmñVrV OmñV Z’$m H$‘{dÊ¶mMm CÔoe CËnmXH$m§Mm AgVmo. {d{eï>
H$mimZ§Va Á¶mdoiocm ñnY©H$ dñVw§Mm ~mOmamV àdoe hmoVmo. Ë¶mdoiocm ¶m dñVwÀ¶m
qH$‘Vr H$‘r Ho$ë¶m OmVmV.
2) {dnUr ^oXH$ (Penetrative) :

hr Aer ì¶yhaMZm Amho Á`m‘Ü ò OmñVrV OmñV ‘mH}$Q>eoAa {‘idÊ`mda cj
H|${ÐV Ho$co OmVo. åhUyZ, CËnmXZmMr qH$‘V gwédmVrcm IynM H$‘r Ho$cr OmVo
OoUoH$ê$Z Vo ~mOmamV àdoe H$ê$ eHo$c Am{U gd© {d^mJm§À`m IaoXrXmam§Zm AmH${f©V
H$ê$ eHo$c. EH§$XarV CËnmXZ Zì¶mZoM àdo{eV hmoV Agco Var ~mOmanoR>ocm ôXÿZ
OmB©c Am{U Amnco ñWmZ {ZpíMV H$aoc.
3) Cƒ-H$‘r qH$‘V (High-Low Pricing) :

AW©g§H$ënr¶ dñVy {OWo amhVmV VoWo AW©ì¶dñWoMr qH$‘V AgVo. CËnmXZ IM©
H$‘r R>odcm OmVmo OoUoH$ê$Z qH$‘Vr XoIrc H$‘r R>odVm ¶oVrc. ho ‘moR>çm à‘mUmda
CËnm{XV Ho$coë¶m CËnmXZm§gh Mm§Jco H$m¶© H$aVo. `m ì¶yhaMZo‘Ü ò qH$‘V OmñV
{ZYm©[aV Ho$cr OmVo na§Vw CËnmXZ ‘moR>çm gdcVr Am{U Om{hamVtgh {dH$co OmVo.
Cƒ qH$‘V (gyMr qH$‘V) ho ~mOmamcm gy{MV H$aVo H$s `m CËnmXZm‘Ü ò àM§S> ‘yë`
{dV[aV Ho$co OmV Amho.
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4) ‘mZgemór¶ qH$‘V (Decoy & Psychological Pricing) :
~aoMgo Cn^mo³Vo ho qH$‘VrZm dñVwÀ¶m XOm©Mo {XemXe©H$ ‘mZVmV. åhUOoM

OmñV qH$‘VrMr dñVw hr XO}Xma Ë¶m‘mZmZo H$‘r qH$‘VrMr dñVw hr {ZH¥$ð> XOm©Mr
Agm Ë¶m§Mm g‘O AgVmo. dmñV{dH$ CËnmXZ n[aì¶¶ Am{U g§§~§{YV KQ>H$ ho qH$‘V
{ZpíMVrÀ¶m Ñ{ï>Zo ‘hËdmMo AgVmV. Var gwÕm qH$‘VrÀ¶m ~m~VrV Cn^mo³Ë¶m§Mr
Agcocr ‘mZ{gH$Vm Xo{Ic {dMmamV KoUo Amdí¶H$ AgVo. H$mhr cmoH$ ho OmñV
qH$‘VrÀ¶m dñVw KoUo A{YH$ ng§V H$aVmV. H$maU ¶mVM Ë¶m§Zm Ë¶mMo CÀM
amhUr‘mZ Agë¶mMm ^mg hmoVmo. ¶mM àd¥ÎmrMo J«mhH$ {hao ‘mUH$m§Mr IaoXr Xo{Ic
H$aÊ¶mg AJ«oga AgVmV. KamVrc àË¶oH$ dñVwgwÕm ‘hmJS>rM IaoXr H$aÊ¶mH$S>o
Ë¶m§Mm H$c AgVmo. CXmhaUmW© Ë¶m§À¶m KamVrc Q>r.ìhr. goQ> gwÕm CÀM ñVa
qH$‘VrMmM AgVmo Ago H$aVm§Zm Ë¶m§Mr à{Vð>m nUmcm cmJV AgVo. Ë¶m‘wio Aem
qH$‘Vrcm à{Vð>m qH$‘V åhUyZhr g§~moYco OmVo. Aem Cn^mo³Vm g‘whmMm {dMma
qH$‘V {ZYm©aUmÀ¶m doir H$aUo ’$ma ‘hËdmMo AgVo.
5) àemgH$s¶ qH$‘V YmoaU (Administrative pricing policy)…-

ì¶dñWmnH$ ‘§S>imÛmao {ZU©¶ KoD$Z Ë¶mAmYmao AmIÊ¶mV Amcoco qH$‘V YmoaU
åhUOo àemgH$s¶ qH$‘V YmoaU hmo¶. ¶mV n[aì¶¶, ñnYm© qH$dm ‘mJUr BË¶mXtMm
Hw$R>cmhr AmYma KoVcm OmV Zmhr. Ë¶mV qH$‘V {ZpíMV H$arV AgVm§Zm BVa gd©
g§~§{YV KQ>H$m§Zm {dMmamV KoVco OmVo. {d{dY CËnmXZ à‘§S>imÛmao ~è¶mM gmå¶
Agcoë¶m dñVw§Mr {Z{‘©Vr Ho$cr OmVo. Ë¶m§À¶m qH$‘Vrhr H$‘r OmñV à‘mUmV gd©Ì
gma»¶mM AgVmV. àm‘w»¶mZo àemgH$s¶ qH$‘V YmoaUm§VJ©V {ZYm©[aV qH$‘Vr ¶m
EH$m {d{eï> H$mimV pñWa AgVmV.
6) gm¡Xo~mOrMo qH$‘V YmoaU (Bargeining pricing policy)…-

Ooìhm dñVwÀ¶m qH$‘Vr ¶m XmoÝhr njm§‘Ü¶o ~mocUr H$ê$Z {d{eï> gm¡Xo~mOrÛmao
{ZpíMV H$aÊ¶mV ¶oUmar qH$‘V åhUOo gm¡Xo~mOrMo qH$‘V YmoaU hmo¶. ¶mV nydunmgyZM
qH$‘V {ZpíMV Ho$cr ZgVo. Amcocm J«mhH$ Á¶m dñVwcm qH$‘V ‘mJoc Ë¶mV
KmgmKrg H$ê$Z Or qH$‘V R>aVo. Ë¶mM qH$‘Vrcm dñVw {dH$cr OmVo. åhUOoM hr
qH$‘V nwU©V… gm¡Xo~mOrda Adc§~yZ AgVo.
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dñVy {‘lU ‘yë¶ ì¶yhaMZm (Product Mix Pricing Strategies) …
OmJ{VH$ XOm©À¶m {dnUZ ì¶yhaMZogh gdm}ËH¥$ï> ¶mo½¶ CËnmXZ XoIrc Ho$di

dmnacoë¶m CËnmXZm§À¶m {‘lUmÀ¶m qH$‘Vr YmoaUm§gh Mm§Jcr {dH«$r H$ê$ eH$Vo.
åhUyZ IaoXrXmamÀ¶m {ZU©¶mVrc gdm©V ‘hÎdnyU© KQ>H$m§n¡H$s EH$ qH$‘V Amho.

CËnmXZ {‘lUm‘Ü ò Ho$di EH$M CËnmXZ aofm Zmhr Va g§ñWoVrc gd© CËnmXZo
AgVmV. g§aMZoVrc àË òH$ CËnmXZ CËnmXZ {‘lUmMm EH$ ^mJ ~ZdVo. WmoS>Š`mV,
AZoH$ CËnmXZ aofm g§nyU© CËnmXZ {‘lU V`ma H$aVmV. Ooìhm CËnmXZmÀ`m {‘lUmMr
qH$‘V R>adm`Mr AgVo, Voìhm EHy$U qH$‘Vtda hmoUmam n[aUm‘ Am{U Ë`m‘wio AZoH$
CËnmXZm§À`m aofm§da hmoUmam n[aUm‘ R>admdm cmJVmo.

gd©gmYmaUnUo H$moUË`mhr g§ñWoÛmao Ë`m§À`m CËnmXZmÀ`m {‘lUmMr Am{U
CËnmXZmÀ`m aofoMr H$miOr KoÊ`mgmR>r 6 àH$maMo CËnmXZ {‘lU qH$‘V dmnaco
OmVo.

CËnmXZmÀ`m {‘lUmÀ`m qH$‘Vr~Ôc g{dñVa ‘m{hVr nwT>rcà‘mUo -
1) CËnmXZ aofm qH$‘V (Product line pricing) …-

Ooìhm CËnmXZ aofo‘Yrc qH$‘Vr {^ÝZ R>odë`m OmVmV Voìhm CËnmXZ aofm qH$‘V
dmnacr OmVo OoUoH$ê$Z J«mhH$ CËnmXZ aofo‘Ü ò EH$ qH$dm Xwgao CËnmXZ IaoXr H$aVmo.
2) n`m©̀ r d¡{eï>ç qH$‘V (Optional feature pricing) …-

n¶m©¶r CËnmXZ qH$‘Vr‘Ü¶o g§ñWm ‘w»¶ CËnmXZmgh n¶m©¶r CËnmXZ EH$Ì
H$aVmV. J«mhH$m§Zm CËnmXZo ‘hmJ AmhoV Ago dmQy> Z¶o ¶mgmR>r g§ñWm OmUyZ~wOyZ
H$mhr n¶m©¶r CËnmXZo ‘w»¶ CËnmXZm§nmgyZ doJio H$aVmV. VgoM BVa CËnmXZm§À¶m
A{V[a³V {dH«$sÛmao g§ñWm§Zm ’$m¶Xm hmoVmo. AZoH$ doim EImXr g§ñWm àXmZ Ho$coë`m
A{V[aº$ d¡{eï>çmgmR>r A{V[aº$ ewëH$ AmH$maVo Am{U àXmZ Ho$coë`m d¡{eï>çmÀ`m
AmYmamda qH$‘Vr R>odë`m OmVmV.
3) ~§{XñV CËnmXZ qH$‘V (Captive product pricing) …-

ghmæ¶H$ CËnmXZo ~hþVoH$Xm ‘w»¶ CËnmXZm§gh V¶ma Ho$cr OmVmV Am{U ghmæ¶H$
CËnmXZ qH$‘Vr‘Ü¶o g§ñWm ‘w»¶ CËnmXZmÀ¶m qH$‘VrMr ñnYm©Ë‘H$Vm dmT>Ê¶mgmR>r
Am{U ghmæ¶H$ CËnmXZmÀ¶m {dëhodmQ>rMm A{V[a³V IM© H$‘r H$aÊ¶mgmR>r ghmæ¶H$
CËnmXZm§gmR>r qH$‘V {ZYm©[aV H$aVmV. ho ghmæ¶H$ CËnmXZo {dH$Ê¶mgmR>r ñdV§Ì
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~mOmanoR> emoYÊ¶mV H§$nÝ¶m§Zm ‘XV H$aVo. ~è¶mMXm ghmæ¶H$ CËnmXZo dmOdr
qH$‘Vrcm {dH$VmV Am{U H§$nZrgmR>r cjUr¶ Z’$m H$‘{dVmV.

‘yi CËnmXZmgmR>r {H$‘mZ Zâ¶mMo à‘mU R>odco OmVo Am{U ghm`H$ CËnmXZmgmR>r
OmñV Zâ¶mMo à‘mU R>odco OmVo. CËnmXZ {‘lU qH$‘VrMm hm EH$ ‘Zmoa§OH$ àH$ma
Amho.
4) CËnmXZ ~§S>qcJ qH$‘V (Product bundling pricing) …->

CËnmXZ ~§S>c qH$‘V AmOH$mc gdm©V à‘wI YmoaUm§n¡H$s EH$Amho. g§ñWm ~§S>c
åhUyZ àMma Ho$ë¶mZ§Va CËnmXZ ~§S>b qH$‘Vr‘Ü¶o {d{dY CËnmXZm§Mr {dH«$s H$aVmV.
ho ~§S>b EH$m doir A{YH$ CËnmXZo {dHy$Z J«mhH$ Am{U g§ñWm§Zm ’$m¶Xm XoVmV. ho
’$³V J«mhH$m§Zm EH$mM CËnmXZmEodOr A{YH$ CËnmXZo ImaoXr H$aÊ¶mg àmoËgm{hV
H$aVo.

darc àH$maÀ¶m CËnmXZm§À`m {‘lUmÀ`m qH$‘Vr AmhoV  ¶m§Mm dmna  ~mOmamVrc
qH$‘Vtda AmYm[aV CËnmXZm§Mm àMma H$aÊ`mgmR>r H$aVm ¶oVmo.
5) Xþhoar qH$‘V YmoaU (Double pricing policy)…-

¶m qH$‘V YmoaUmÀ¶m nÕVrV CËnmXH$mMr ‘mJUr hr CËnmXZmVrc EH$ {d{eï>
^mJ emgZ ñVamda qH$dm emgH$s¶ A{YH$mam A§VJ©V EOÝgrcm {dH$Ê¶mMm AgVmo
Ë¶mH$arVm Vo H$‘r qH$‘V AmH$maÊ¶mgmR>r V¶ma AgVmV. Cacoë¶m BVa dñVw Iwë¶m
~mOmamV {dH$Ê¶mg Vo V¶ma AgVmV Am{U Ë¶mH$arVm CËnmXH$mZo R>a{dcocr qH$‘VM
AmH$maVmV.
6) ñnYm©Ë‘H$ ~mocr (Competitive Auction)…-

~arM ‘moR>r à‘§S>io qH$dm emgH$s¶ à‘§S>io ñnYm©Ë‘H$ qH$‘V YmoaU {Z{dXoÀ¶m
ê$nmV ‘mJdVmV. Aer ~mocr, qH$‘V ‘mJ{dVm§Zm Amcocm IM© Ë¶mV Zm|X{dcm
OmVmo. Ë¶mZ§Va Aem Amcoë¶m AZoH$ {Z{dXm‘YwZ gwYmarV Aer qH$‘V {ZpíMV
Ho$cr OmVo. ¶mcmM R>oH$m qH$‘V YmoaU Ago Xo{Ic g§~moYco OmVo. gd© gmYmaUnUo
~m§YH$m‘mMo Xa {ZpíMV H$aÊ¶mH$arVm ¶m YmoaUmMm Adc§~ Ho$cm OmVmo.
7) n[aì¶¶mda qH$‘V YmoaU (Cost pricing policy)…-

Ë¶m YmoaUmMm Adc§~ àm‘w»¶mZo R>moH$ Am{U {H$aH$moi ì¶mnmar H$arV AgVmV.
¶m YmoaUmÛmao qH$‘V {ZpíMV H$arV AgVm§Zm n[aì¶¶mda EH$m {d{eï> eoH$S>odmarZo
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A{YH$Mr qH$‘V AmH$macr OmVo. CXmhaUmW© EImÚm dñVwMm n[aì¶¶ 10 ê$n¶o
Agoc Va Vr dñVw 12 ê$n¶m§Zm {dH$cr OmB©c. åhUOoM n[aì¶¶mda 2 ê$n¶o
AmH$maco OmB©c qH$dm 20% OmñV qH$‘V {ZpíMV Ho$cr OmB©c.
8) àñWm{nV qH$‘V YmoaU (Establish pricing policy)…-

H$moUË¶mhr Z{dZ ~mOmamV àdoe H$aVm§Zm Ë¶m dñVwcm ghOmghOr àdoe {‘ioc
Am{U Vr dñVw ~mOmamV à{VñWm{nV hmoB©c AemàH$maMr qH$‘V {ZpíMV Ho$cr OmVo.
¶mV ‘cmB© ‘maÊ¶mÀ¶m nÕVrÀ¶m AJXr CcQ> à{H«$¶m KSy>Z ¶oVo. gwê$dmVrÀ¶m
H$mimV Zâ¶mMm {dMmaM Z H$aVm ~mOma^mdmgmR>r H$‘r qH$‘V {ZpíMV Ho$cr
OmVo. ¶m‘wio hr dñVw Anojo nojmhr cdH$a à{gÕ hmoD$Z J«mhH$m§Ûmao pñdH$macr OmVo.
¶mVwZ CËnmXZ à‘§S>imMr Anojm EdT>rM AgVo H$s, àË¶oH$ ì¶³Vrn¶ªV Amncr
dñVw nmohmoMmdr Am{U Ë¶m§Zr Ë¶mMm Cn¶moJ H$amdm Ë¶m‘wio ^{dî¶mVrc ¶eñdrVoMr
ImÌr nQ>Vo. ‘cmB© ‘maÊ¶mÀ¶m nÕVrV {d{eï> H$mimZ§Va J«mhH$ {Zê$Ëgmhr hmoVmV
¶mCcQ> ¶m qH$‘V YmoaUmV {d{eï> H$mimZ§Va J«mhH$ A{YH$ CËgm{hV hmoVmV.
~aoMXm Va ¶m nÕVrV dñVwMo ‘mo’$V Z‘wZoXo{Ic dmQ>ë¶m OmVmV. gmo~V AÜ¶m©
qH$‘VrMo Hw$nUhr {Xco OmVo H$s Á¶m‘wio EH$ dñVw Var J«mhH$ {dH$V KoVmVM.
AemàH$mao J«mhH$m§Mm CËgmh dmTy>Z Vr dñVw A{YH$ àM{cV hmoVo. ~mOmanoR>oVrc
‘mJUr {VV³¶mM doJmZo dmT>rcm cmJVo. à{VñnÜ¶mªMm Va OdiOdi  g’$m¶mM
ìhm¶cm cmJVmo. EH§$XarV ho qH$‘V YmoaU CËnmXH$mcm àXrK© H$mimn¶ªV Z’$m
{‘idyZ XoÊ¶mg Cn¶w³V R>aV AgVo.
qH$‘V g‘m¶moOZ YmoaU (Price adjustment strategy) …-

qH$‘V H$moUË`mhr H§$nZrÀ`m {dnUZ YmoaUmMm EH$ ‘O~yV KQ>H$ Amho. {H$§‘VrMm
àË¶j n[aUm‘ J«mhH$mda, J«mhH$mÀ`m IaoXr ì`dhmamda, ì`dgm`mda Am{U EHy$U
AW©ì`dñWoda hmoVmo. J«mhH$m§gmR>r qH$‘V ho Mm§Jë`m JwUdÎmoÀ`m CËnmXZmMo à‘wI
gyMH$ Amho Am{U Ë`mÀ`m IaoXr~m~V {ZU©̀  KoÊ`mMm ‘hÎdmMm KQ>H$ Amho. Ë`m‘wio
qH$‘V YmoaU ho ‘mH}$qQ>J YmoaUmMo gdm©V ‘hÎdmMo Am{U ‘hÎdmMo joÌ Amho. qH$‘V
R>adVmZm ì`dgm` ì`dñWmnZ Am{U {dH«o$Ë`mZo ~mOmamVrc ñnYm©, Ë`m {d{eï>
CËnmXZmÀ`m ‘mJUrMr cd{MH$Vm Am{U CËnmXZ IM© `m§Mm {dMma Ho$cm nm{hOo.
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AZoH$ H§$nÝ`m gm‘mÝ`V: {d{dY J«mhH$ ’$aH$ Am{U ~mOmamVrc ~XcË`m
n[apñWVr cjmV KoD$Z Ë`m§À`m ‘yi {H§$‘Vr g‘m`mo{OV H$aVmV. EImÚm H§$nZrZo
à^mdr qH$‘V YmoaUo ñdrH$maë`mg, H§$nZr A{YH$ Mm§Jco ~mOma g‘^mJ gwa{jV
H$ê$ eH$Vo. qH$‘V R>adVmZm ì`dgm` ì`dñWmnZ Am{U {dH«o$Ë`mZo ~mOmamVrc
ñnYm©, Ë`m {d{eï> CËnmXZmÀ`m ‘mJUrMr cd{MH$Vm Am{U CËnmXZ IM© `m§Mm
{dMma Ho$cm nm{hOo.
qH$‘V g‘m`moOZ YmoaUm§Mo àH$ma
(Types of Pricing Adjustment Strategies) …-

{dnUZm‘Ü ò qH$‘V g‘m`moOZ YmoaUmMo nwT>rc àH$ma AmT>iyZ ¶oVmV-
1) gdcV Am{U ^Îmm qH$‘V (Discount and Allowance Pricing) …-

J«mhH$m§À`m OcX à{VgmXm‘wio ~hþVoH$ H§$nÝ`m Ë`m§À`m J«mhH$m§Zm ~jrg XoÊ`mgmR>r
Ë`m§Mr ‘yi qH$‘V g‘m`mo{OV H$aVmV. Ogo H$s J«mhH$m§Ûmao {~co cdH$a ^aUo,
‘moR>çm à‘mUmV IaoXr H$aUo, Am°’$-grPZ IaoXr BË`mXr, Ë`m‘wio `m àH$aUm§‘Ü ò
H§$nÝ`m Ë`m§À`m J«mhH$m§Zm {d{eï> à‘mUmV gyQ> qH$dm ^Îmm XoVmV. Aem qH$‘Vr
g‘m`moOZm§Zm gyQ> Am{U ^Îmo qH$‘V YmoaU åhUVmV. gdcV åhUOo IaoXrda H§$nZrZo
Ho$cocr qH$‘Vr‘Ü`o gaigai H$nmV AgVo Va ^Îmm åhUOo H§$nZrMo CËnmXZ
H$moUË`m Zm H$moUË`m àH$mao d¡{eï>çrH¥$V H$aÊ`mÀ`m H$amamÀ`m g§X^m©V H§$nZrZo
{H$aH$moi {dH«o$Ë`mcm {Xcoco àMmamË‘H$ n¡go.
2) I§{S>V qH$‘V (Segmented Pricing) …

{d^mJr` qH$‘V YmoaUm‘Ü ò, H§$nZr XmoZ qH$dm A{YH$ {H$‘Vtda CËnmXZ qH$dm
godm {dH$Vo Am{U qH$‘Vtda AmYm[aV Zgcoë`m {H$‘Vt‘Yrc ’$aH$ Xe©{dVo.
{d^mJr` qH$‘VrMo AZoH$ àH$ma AmhoV Ogo H$s J«mhH$-{d^mJ qH$‘Vr A§VJ©V,
CËnmXZ-ñdê$n qH$‘Vr A§VJ©V. EH$mM CËnmXZmgmR>r H§$nÝ`m doJdoJù`m àXoemV
doJdoJù`m qH$‘Vr XoIrc AmH$maVmV.
3) ‘mZgemñÌr` qH$‘V (Psychological Pricing) …

‘mZgemñÌr` qH$‘V YmoaUmMm Ñ{ï>H$moZ doJdoJù`m J«mhH$m§À`m Ë`m§À`m CËnmXZm§À`m
g§X^m©V ‘mZgemñÌmMm {dMma H$aVmo. qH$‘V àË`jmV CËnmXZ d¡{eï>çm§~Ôc gm§JVo.
4) àMmamË‘H$ qH$‘V (Promotional pricing) …

àMmamË‘H$ qH$‘V YmoaU {d{eï> CËnmXZ qH$dm godoMm àMma hmo¶. hr VmËnwaVr
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qH$‘V H§$nÝ`m§Zr Ë`m§À`m CËnmXZm§gmR>r qH$dm godm§gmR>r AmH$macr Amho Am{U hr
qH$‘V gyMrÀ`m qH$‘Vrnojm H$‘r AgVo. H$mhr gwna‘mH}$Q> Am{U {S>nmQ>©‘|Q>c ñQ>moAg©
J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r H$‘r {H$§‘Vr XoVmV. Om{hamV qH$‘VtMo à{VHy$c
n[aUm‘ XoIrc hmoD$ eH$VmV CXmhaUmW© gVV H$‘r Pmcoë`m {H$§‘Vr J«mhH$m§À`m
‘ZmV ImcÀ`m ~«±S>À`m JwUdÎmo~Ôc J«mhH$m§Zm g§Xoe XoD$ eH$VmV.

àíZg§J«h
XrKm }Îmar àíZ

1) qH$‘V g‘m¶moOZ YmoaUmda g{dñVa MMm© H$am.
2) ‘yë¶ {ZYm©aUmÀ¶m nÕVr g{dñVa ñnï> H$am.

cKwÎmar àíZ
1) ZdrZ CËnmXZm§gmR>r qH$‘V YmoaUmda WmoS>³¶mV ‘m{hVr {chm.
2) dñVy {‘lU ‘yë¶ ì¶yhaMZoda g§{jßV ‘m{hVr {chm.
3) qH$‘V g‘m`moOZ YmoaUm§Mo àH$ma WmoS>³¶mV ñnï> H$am.

{Q >nm {chm.
1) CËnmXZ ~§S>qcJ qH$‘V
2) àñWm{nV qH$‘V YmoaU
3) àemgH$s¶ qH$‘V YmoaU
4) gm¡Xo~mOrMo qH$‘V YmoaU
5) I§{S>V qH$‘V
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4.1 {dVaUmMo ñdê$n d H$m¶}
(Nature and Functions of Marketing Channels)

{dVaUmMm ‘hËdnyU© d nm¶m ŷV Agm CÔoe åhUOo CËnm{XV dñVy§Zm àdmhmMr
J{V‘mZVm XoUo hm Amho. nydu CËnmXZmMo à‘mU ‘moOHo$M hmoVo Am{U ~mOmanoR>oMo joÌ
gwÕm EH$m {d{eï> ‘¶m©XoV Agm¶Mo. Ë¶m‘wio Cn^mo³Vm d Cn^mo½¶ dñVw ¶m§À¶mVrc
A§Va ’$mago Zgë¶m‘wio àË¶oH$ dñVw hr H$er d Hw$R>o {‘idm¶Mr ho Cn^mo³Ë¶m§Zm
‘m{hVr Agm¶Mo. Xþgao åhUOo, na§namJV {dnUZ ì¶dñWoVrc J«mhH$m§À¶m JaOmXoIrc
CËnmXH$mcm ‘m{hVr Agm¶À¶m EH$mM ^m¡Jmo{cH$ joÌmV CËnmXH$ d Cn^mo³Vo amhV
Agë¶m‘wio nañnam§er Ë¶m§Mm g§nH©$ ¶oV Ago. Aem n[apñWVrV Cn^mo³Ë¶m§Zm dñVy
{‘i{dUo Am{U CËnmXH$m§Zmhr Ë¶m dñVy Cn^mo³Ë¶mn¶ªV nmohmoM{dÊ¶mH$[aVm ’$mago
à¶ËZ H$aÊ¶mMr JaO nS>V Zgo. Ë¶m‘wio dñVw {dVaUmMm àíZM {Z‘m©U hmoV ZìhVm.
na§Vw nwT>o ¶m§{ÌH$ emoYmZ§Va Am¡Úmo{JH$ H«$m§Vr KSy>Z Amcr Am{U CËnmXZmÀ¶m joÌmV
Am‘wcmJ« Ago ~Xc KSy>Z Amco ¶m ^a‘gmR> CËnmXZmcm J«mhH$ {‘i{dUo EH$  H$R>rU
H$m¶© hmoD$Z ~gco ¶mVyZM {d{dY à¶ËZm§Ûmao J«mhH$m§Mm emoY KoUo gwê$ Pmco Am{U
{d{dY dñVw Cn^mo³Ë¶m§n¶ªV nmohmoM{dÊ¶mgmR>r XoIrc {deof à¶ËZm§Mr {ZH$S> ^mgcr.
¶m àíZm§VyZM CËnmXZjoÌmVrc CËnm{XV dñVw Cn^mo³Ë¶mn¶ªV H$moUË¶m ‘mJm©Zo nmR>dmì¶mV
¶mda {dMma {d{Z‘¶ gwê$ Pmco. CËnm{XV dñVw§Mo H$m¶©j‘nUo Oo {dVaU H$aÊ¶mÀ¶m
hoVwZo åhUOoM CËnmXrV Cn^mo½¶ dñVw Cn^mo³Ë¶mn¶ªV nmohmoM{dÊ¶mH$[aVm Oo {d{dY
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‘mJ© CËnmXH$m§Ûmao pñdH$maë¶m JocoV. Ë¶m ‘mJm©ZmM "{dVaUmMo ‘mJ©' Ago g§~moYco
OmD$ cmJco.
{dVaUmMo ñdê$n…-

{dVaUmMm g§~§Y dñVy IaoXrÀ¶m AmXoemer AgVmo. ¶mMm AW© EH$Xm dñVy
H$arVm AmXoe {‘imcm H$s, {dnUZ ì¶dñWmnH$mMr O~m~Xmar g§ncr Agm hmoV
Zmhr. Va AmXoemZ§Va dñVyMo g§doï>Z, dñVy nmR>{dÊ¶mgmR>r ‘mÜ¶‘m§Mr {ZdS>, ‘yë¶{ZYm©aU
Am{U g§dY©ZmË‘H$ H$m¶©H«$‘mer g§~{YV {ZU©¶ Ë¶mcm ¿¶mdo cmJVmV. H$s OoUoH$ê$Z
AmXoerV dñVy g§~§{YV J«mhH$mcm ¶mo½¶ [aVrZo d C{MV doioV CncãY H$ê$Z XoVm
¶oVrc.

AmXoe àmßVr Z§VaÀ¶m ì¶mnmarH$ {H«$¶m§Zm Am{U {Z‘m©U hmoUmè¶m g‘ñ¶m§Zm {deof
‘hËd XoUo JaOoMo AgVo. H$maU dñVy {dVaU ¶mo½¶àH$mao ¶mo½¶ doioV hmody eH$co Zmhr
Va {‘imcocm AmXoe aÔ hmody eH$Vmo. åhUOoM AmXoe àmßVrgmR>r {H$§dm {dH«$¶
g§dY©ZmH$arVm Ho$coco à¶ËZ ì¶W© dm¶m OmVrc. {edm¶ ¶mnwT>ohr Vmo dñVy IaoXrMo
AmXoe XoUma Zmhr. d à‘§S>imMr hmUr hmody eH$Vo. ho gd© Q>miÊ¶mH$arVm dñVyÀ¶m
{dVaUmH$S>o {deofËdmZo cj XoUo Amdí¶H$ AgVo.

dñVyMo H$m¡eë¶nyU© {dVaU ’$³V J«mhH$m§À¶m Ñ{ï>ZoM ‘hËdmMo Zmhr Va Vo
CËnmXH$ d {dH«o$Ë¶m§À¶m EHy$U {dVaU n[aì¶¶mÀ¶m Ñ{ï>Zo XoIrc ’$ma ‘hËdmMo
AgVo. {dVaUmVrc H$mcì¶¶ ¶m‘wio {dVaU n[aì¶¶mV dmT> hmodyZ Vmo {dH«$¶ ñnY}V
‘mJo amhÿ eH$Vmo.

~aoMXm ì¶mnmè¶m§Zm dñVyMo AmXoe àmßV hmoVmV. na§Vw AmXoemMr nyV©Vm H$aÊ¶mH$[aVm
nyaoem dñVy CncãY ZgVmV. Aem doiocmhr Vmo hV~c hmoVmo hr pñWVr {dnUZmVrc
ñWmZ {ZYm©aUmMo ‘hËd ñnï> H$aVo. ‘J Vo ñWmZ EImXo dñVy ^m§S>ma Agmo H$s JmoXm‘
Agmo. {dH«$¶mMr cm^Xm¶H$ ‘mÌm AmXoemÀ¶m OmñVrV OmñV g§Yr {‘i{dÊ¶mH$arVm
¶mo½¶ doir, ¶mo½¶ {R>H$mUr dñVy§Mo nyaogo g§J«hU hmoUo ‘hËdmMo AgVo.

CËnm{XV dñVy Am{U godm§Mo {dVaU Cn^mo³Ë¶m§n¶ªV H$aUo, ho {dnUZmMo EH$
‘hËdnyU© H$m¶© ‘mZco OmVo. ¶m H$¶m©dê$ZM A‘o[aH$Z ‘mH}$qQ>J AgmogrEeZZ o
{dnUZmMr ì¶m»¶m Imcrcà‘mUo Ho$cr Amho.

""CËnmXH$mH$Sy>Z J«mhH$m§n¶ªV dñVy d godm àdm{hV H$aÊ¶mÀ¶m ì¶mdgm{¶H$
{H«$¶ocm "{dnUZ' Ago åhUVmV.
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darc ì¶m»¶odê$Z {dnUZ hm eãX {d{^Þ na§Vw {dnUZmÀ¶m g§nyU© à{H«$¶m§Mo
à^mdrH$aU hmo¶. ¶mVrc n{hcr à{H«$¶m åhUOo g§̂ mì¶ J«mhH$m§Mm emoY KoUo Am{U
Ë¶m§Zm dñVy IaoXrcm àoarV H$aUo åhUOoM g§̂ mì¶ J«mhH$m§Zm H$m¶‘ J«mhH$mV nardVuV
H$aUo Am{U Xþgar à{H«$¶m åhUOo ¶m gd© J«mhH$m§n¶ªV dñVy§Mo {dVaU H$aUo hmo¶.

~mOmamVrc dmT>Ë¶m ñnYm©‘wio J«mhH$m§Mm emoY Am{U Ë¶m§Zm àoaUm ¶mda {deof ^a
{Xcm OmVmo. na§Vw dñVyÀ¶m {dVaU qH$dm Ë¶m§À¶m {d{dY V§Ìmda ’$mago cj {Xë¶m
Joco Zmhr. n[aUm‘r dñVyMo {dVaU hr EH$ g‘ñ¶m ñdê$n ~m~ hmoD$Z ~gcr na§Vw
AmYw{ZH$ {dnUZmV ‘mÌ ¶m ~m~tda {H«$¶mË‘H$ emoY V§ÌmMm dmna H$ê$Z {dVaUmVrc
n[aì¶¶ H$‘r H$aÊ¶mMm à¶ËZ H$ê$Z Ë¶mV gwc^Vmhr {Z‘m©U Ho$cocr Amho. Ë¶m‘wioM
AmO {dnUZmMo EH$ ‘hËdnyU© H$m¶© åhUyZ  {dVaUmH$S>o nm{hOo OmVo.

{dVaUmÀ¶m à{H«$¶oV "ñWmZ' d "H$mi' Cn¶mo{JVocm {deof ‘hËd Amho. AmYw{ZH$
{dnUZmVrc J«mhH$m{^‘wI ¶m g§H$ënZoVM {dVaUmMo ‘hËd gm‘mdcoco Amho. åhUOoM
CËnmXrV dñVy J«mhH$m§À¶m hmVmV nmohmoMë¶mZ§VaM {dnUZmMo H$m¶© nyU© hmoVo. åhUOoM
dñVyMo {dVaU hr {H«$¶m {dnUZmcm nwU©Ëd AmUyZ XoVo. gd©Xÿa {dIyacoë¶m J«mhH$m§n¶ªV
dñVyMr CncãYVm H$ê$Z XoÊ¶mgmR>r H$m¶©aV AgUmar àUmcr åhUOoM dñVyM {dVaU
hmo¶.

{dVaUmÀ¶m {d{dY Vkm§Zr Ho$coë¶m ì¶m»¶m nwT>rcà‘mUo Amho.
{dVaU ‘mJm©À¶m ì¶m»¶m (Definition of channel distribution)…-

{d{dY {dnUZ Vkm§Zr {dVaU ‘mJm©À¶m {d{dY ì¶m»¶m Ho$ë¶m AmhoV Ë¶m
nwT>rcà‘mUo-

1) ~oH$‘Z Am{U ghH$mar ¶m§À¶m ‘Vo, "" dñVwMo ñdm‘rËd hñVm§VarV
H$aÊ¶mgmR>r ñdrH$macocm ‘mJ© åhUOo Ë¶m dñVyÀ¶m {dVaUmMm ‘mJ© hmo¶. dñVyMo
ñdê$n H$moUVohr Agmo {dVaUmMm ‘mJ© hm dñVyMm ‘wi CËnmXH$ d Ë¶m dñVy§Mm A§{V‘
Cn^mo³Vm ¶m‘Ü¶o g§nH©$ àñWm{nV H$ê$Z dñVyÀ¶m ñdm‘rËdm‘Yrc n[adV©ZmMr à{H«$¶m
KS>dyZ AmUVmo.''

“The course taken in the transfer of the title to a commodity
constitutes  channel of distribution. It is the route Taken by the title to
a product in it’s passage from its First owner, the agricultural producer
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or a manufacture, as the case may be. To the last owner, the ultimate
consumer or the business user.”

Beckman and Partners
2) H$pÝS>’$ Am{U pñQ>c ¶m§À¶m ‘Vo, "" dñVy§Mo ñdm{‘Ëd CËnmXH$mnmgyZ

Vo Cn^mo³Ë¶mn¶ªV nmohmoM{dÊ¶mgmR>r {d{dY H$m¶} H$aUmè¶m ì¶³Vr d g§ñWm§À¶m
g‘yhmcm {dVaU ‘mJ© Ago åhUVmV. ¶mV dñVwÀ¶m ñdm{‘ËdmMo hñVm§VaU H$aÊ¶mMr
nÕVr àË¶j qH$dm AàË¶j Agy eHo$c.

“It is a path traced in the direct or indirect transfer of title to a
product, as it moves from a producer to ultimate consumers or
Industrial uses”.

Cundiff and still
3) arMS>© ³crdoQ> ¶m§À¶m ‘Vo, ""{dVaU ‘mJ© hr EH$ Aer nmB©n cmB©Z Amho

H$s Á¶m ‘mÜ¶‘mVyZ CËnm{XV dñVw Cn^mo³Ë¶m§n¶ªV nmohmoMVo CËnmXH$ Amncr dñVw øm
nmB©ncmB©Z‘Ü¶o R>odVmo. {dnUZjoÌm‘Ü¶o H$m¶© H$aUmè¶m AZoH$ ì¶³Vr dñVwcm àdmhrV
H$ê$Z eodQ>À¶m Q>moH$mda Agcoë¶m Cn^mo³Ë¶m§n¶ªV Vrcm nmohmoM{dVmV.''

4) ~g{H$H©$À¶m ‘Vo, ""{dVaUmMo ‘mJ© hr {dÎmr¶ g§ñWm§Mr Aer nÕVr hmo¶
Á¶mÛmao dñVw§Mm EH$ CËnmXH$ Amnë¶m CËnmXrV dñVw Cn^mo³Ë¶m§À¶m hmVmV XoVmo.''

“Distribution channels are system of economic institutions Through
which a producer of goods, delivers them into the hands of vsers.”

 Richard S. Buskirk
5) {’$crn H$moQ>caÀ¶m ‘Vo, ""àË¶oH$ CËnmXH$ {dVaU ‘mJm©Vrc ‘Ü¶ñWm§À¶m

g‘whmcm EH$gwÌmV ~m§YÊ¶mMm à¶ËZ H$aVmo. OoUoH$ê$Z CËnmXZ à‘§S>imMo cj Vmo
¶mo½¶ [aVrZo nyU© H$ê$ eHo$c. {dVaU ‘mJm©Vrc ‘Ü¶ñWm§À¶m ¶mM g‘yhmcm {dVaUmMo
‘mJ© Ago åhQ>co OmVo.

“Every Producer seeks to link together the staff of marketing
Intermediaries that based fulfill the Firms called the market channel,
also trade channel, or channel of distribution.”

 Philip Kotlar
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 {dVaU ‘mJm©Mo àH$ma (Types of channel of Distribution)…-
àË¶jmV dñVw {dVaUmMo AZoH$ n¶m©¶ CncãY AgVmV. ¶mn¡H$s CËnmXZ à‘§S>imÛmao

gw¶mo½¶ Agm n¶m©¶ {ZdS>cm OmVmo hr {ZdS> dñVwÀ¶m àH$mamZwgmahr Ho$cr OmVo.
dñVwÀ¶m àH$mam‘Ü¶o Cn^mo½¶ dñVw, H¥$fr dñVw Am{U Am¡Úmo{JH$ dñVw ¶m§Mm àm‘w»¶mZo
g‘mdoe hmoVmo. {dVaU ‘mJm©Mm Aä¶mg H$aVm§Zm dñVy§Mo àH$ma cjmV KoUo {deof
‘hËdmMo AgVo.

CËnmXrV dñVyMo ñdê$n d d¡{eï>¶mVrc {d{dYVo‘wio H$moUË¶mhr {d{eï> {dVaU
‘mJm©Mm dmna e³¶ hmoV Zmhr. eoV‘mcmcm Agcocm {dVaU ‘mJ© Am¡Úmo{JH$ dñVwcm
Cn¶moJr R>aUma Zmhr. Va Am¡Úmo{JH$ dñVyMm ‘mJ© Cn^mo½¶ dñVy§À¶m {dVaUmgmR>r
{Zê$n¶moJr R>aoc. ¶mdê$ZM {dVaU ‘mJm©Mo {d{^Þ àH$ma nS>VmV. ¶mVrc R>iH$
àH$ma nwT>rcà‘mUo AmhoV.

1) H$maImZXma u ‘Ü¶ñWu KmD$H$ ì¶mnmaru {H$aH$moi ì¶mnaru J«mhH$
2) H$maImZXma u KmD$H$ ì¶mnmar u {H$aH$moi ì¶mnar u J«mhH$
3) H$maImZXma u {H$aH$moi ì¶mnmar u J«mhH$
4) H$maImZXma u ‘Ü¶ñW u {H$aH$moi ì¶mnmar u J«mhH$
5) H$maImZXma u J«mhH$
6) H$maImZXma u {dVaH$ u J«mhH$
7) H$maImZXma u EO§Q> u J«mhH$
8) H$maImZXma u EO§Q> u {dVaH$ u J«mhH$

Cn^mo½¶ dñVy§Mo {dVaU ‘mJ©
1) CËnmXH$ Vo Cn^m o³Vm…-

Cn^mo½¶ dñVy§H$arVm H$‘rV H$‘r cm§~rMm Am{U CËnmXH$ Vo Cn^mo³Vm dñV§yMo
gai {dVaU H$aÊ¶mH$[aVm hm {dVaU ‘mJ© gmo¶rMm AgVmo. ¶mV Hw$R>cmhr ‘Ü¶ñW
H$m¶©aV ZgVmo. Ë¶m‘wio J«mhH$m§Zm dñVyMm H¥${Ì‘ VwQ>dS>m nS>V Zmhr. Ë¶m§Zm hdr Voìhm
dñVyMr ‘mJUr H$ê$ eH$VmV. H$maImÝ¶mMr {dH«$¶ g§KQ>Zm gwÑT> Agoc Va Vmo gai
J«mhH$m§ZmM dñVy§Mr {dH«$s H$aVmo Ë¶m‘wio {dnUZmMm IM© H$‘r hmoD$Z {dH«$sMo
à‘mUhr dmT>Vo.
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^maVmgma»¶m {dH$gZerc Xoem§H$arVm {dVaUmMm hmM ‘mJ© {deof Cn¶w³V
AgVmo.
2) CËnmXH$ Vo {H$aH$m oi ì¶mnmar V o Cn^m o³Vm…-

KmD$H$ ì¶mnmè¶mMr ŷ{‘H$m hr ghgm ’$³V dñVy§À¶m hñVm§VaUmnwaVrM ‘¶m©{XV
AgVo Am{U {dZmH$maU {dnUZmMm IM© dmT>Vmo. Ë¶m‘wio ~aoM {H$aH$moi ì¶mnmar
gai CËnmXH$mH$Sy>ZM dñVy§Mr IaoXr H$aVmV Am{U Ë¶m§Mm Cn^mo³Ë¶m§n¶ªV nwadR>m
H$aVmV. H$mhr CËnmXH$ ñdV…MrM {H$aH$moi {dH«$¶ Ho$§Ðo ñWmnZ H$ê$Z Ë¶mÛmao dñVy
{dH«$¶ H$aVmV. ¶m àH$maÀ¶m {dVaU ì¶dñWoV {ZpíMVM IM© H$‘r hmoVmo Am{U
{dVaU àUmcr gwc^ hmoVo.
3) CËnmXH$ V o KmD$H$ ì¶mnmar Vo {H$aH$m oi ì¶mnmar V o Cn^mo³Vm…-

Cn^mo½¶ dñVy§À¶m {dVaUmH$arVm hm EH$ na§nam§JV {dVaUm‘mJ© R>aVmo. ‘moR>çm
à‘mUmV {H$aH$moi ì¶mnmar Am{U ~aoMgo CËnmXH$hr ¶mM {dVaU ‘mJm©cm Am{W©H$
Ñ{ï>H$moZmVyZ EH$ ì¶mdhm[aH$ {dVaU ‘mJ© åhUyZ {ZdS>VmV. ’$ma {dñV¥V Zgcoë¶m
~mOmanoR>m§‘Ü¶o OmñV ‘Ü¶ñWm§Mr JaO ZgVo. Aemdoir gai KmD$H$ ì¶mnmè¶m§Zm
dñVy§Mm nwadR>m H$aVm ¶oVmo. Ë¶m§À¶mH$Sy>Z {H$aH$moi ì¶mnmar Amnë¶m ¶mo½¶VoZwgma
dñVy§Mr IaoXr H$ê$Z Ë¶m§Mr {dH«$s J«mhH$m§Zm H$aVmV. {dVaU‘mJm©À¶m ¶m àH$mamV
KmD$H$ ì¶mnmè¶mMr ŷ{‘H$m ‘hËdmMr AgVo. {H$aH$moi ì¶mnmè¶m§Mr åhUOoM n¶m©¶mZo
J«mhH$m§À¶m g§̂ mì¶ ‘mJUrMm A§XmO KoD$Z dñVy§Mm gmR>m CncãY R>odmdm cmJVmo.
Vem àH$maMm g§Xoe Vmo CËnmXH$mn¶ªV nmohmoM{dV AgVmo.
4) CËnmXH$u‘Ü¶ñWu{H$aH$m oiuì¶mnmar Cn^m o³Vm…-

KmD$H$ ì¶mnmè¶m§À¶m EodOr CËnmXH$ ‘Ü¶ñWm§Mr ‘XV KoVmV ¶m ‘Ü¶ñWm§‘Ü¶o
EO§Q>, {dH«$¶ EO§Q>, Xcmc qH$dm VËg‘ ‘Ü¶ñWm§Mm g‘mode hmoVmo. {deofËdmZo
gd©gmYmaU ‘moR>çm XOm©Mo {H$aH$moi ì¶mnmar ~mOmamVrc àdoemMo doir AemM
‘Ü¶ñWm§Mo gmhmæ¶ KoVmV. ¶m {dVaU‘mJm©Ûmao gwÕm IMm©V H$nmV H$aVm ¶oVo. na§Vw
¶mH$[aVm {dH«$¶ g§KQ>Zm H$m¶©j‘ AgUo Amdí¶H$ AgVo.
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5) CËn mXH $u‘Ü¶ñWuKmD $H $  ì¶m n m a ru {H $ aH $ m oi ì¶m n m a ru
Cn^m o³Vm…-

CËnmXH$ ~aoMXm {H$aH$moi ì¶mnmè¶m§n¶ªV dñVw nmohmodÊ¶mH$arVm  ‘Ü¶ñWm§MmM
dmna H$aVmV Am{U Ë¶m§À¶mdaM dñVy {dH«$sMr O~m~Xmar gmondyZ {ZpíM§V hmoVmV.
ho ‘Ü¶ñW KmD$H$ ì¶mnmè¶mH$Sy>Z AmXoe {‘i{dVmV Am{U Ë¶m§Zm dñVy§Mm nwadR>m
H$aVmV Z§Va ho KmD$H$ ì¶mnmar Amnë¶m H$m¶©joÌmVrc {H$aH$moi ì¶mnmè¶m§Zm dñVy§Mm
nwadR>m H$aVmV ho {H$aH$moi ì¶mnmar J«mhH$ qH$dm Cn^mo³Ë¶m§Zm Ë¶m§À¶m JaOoZwgma
dñVy§Mm nwadR>m H$aVmV.

{dVaU ‘mJm©À¶m ¶m àH$mamV {dVaU ‘mJ© cm§~ n„¶mMm Agë¶m‘wio IMm©V
{ZpíMVM dmT> hmoVo. Ë¶m‘wio ñnY}À¶m n[apñWVrV Ooìhm {dnUZ IM© H$‘r H$aUo
JaOoMo AgVo Aem n[apñWVrV {dVaU ‘mJ© nadS>Umam ZgVmo.
Am¡Úmo{JH$ dñVy§Mo {d{dY {dVaU ‘mJ©…-

{dVaUmÀ¶m ¶m JwUd¡{eï>çm§‘wio CËnmXH$ dñVy {dVaUmH$arVm EImXr {dH«$¶
emIm qH$dm {dH«$¶ H$m¶m©c¶mMm AmYma KoVmV qH$dm H$mhr àg§Jr Am¡Úmo{JH$ dñVy§Mo
KmD$H$ ì¶mnmar ‘Ü¶ñW åhUyZ Cn¶moJ H$aVmV. ¶m gd© ~m~r {dMmamV KoVm Am¡Úmo{JH$
dñVy§Mo {dVaU ‘mJ© nwT>rcà‘mUo gm§JVm ¶oVrc.
1)  CËnmXH$ -Am¡Úmo{JH$ dñVy§Mm J «mhH$…-

H$moUË¶mhr BVa dñVy§À¶m {dVaU àUmcrÀ¶m VwcZoV àË¶j {dVaU ‘mJ© Am¡Úmo{JH$
dñVy§À¶m ~m~VrV ‘moR>çm à‘mUmV dmnaë¶m OmVmo. Ogo- B§OrZ, OZaoQ>a      BË¶mXrMo
CËnmXH$ KQ>H$ J«mhH$m§ZmM dñVy§Mr {dH«$s H$aVmV. Am{U CËnmXH$ d Cn^mo³Vm ¶m
XmoKm§Zmhr gmo¶rMo R>aVo.
2) CËnmXH$uAm ¡Úm o{JH$ {dVaH$uJ«mhH$…-

gd©gmYmaUnUo {H$aH$moi Am¡Úmo{JH$ dñVy§Mo CËnmXH$ Amnë¶m dñVy§Zm ~mOmanoR>oV
nmohmoM{dÊ¶mH$arVm ghgm Am¡Úmo{JH$ {dVaUmMo ghmæ¶ KoVmV. ~m§YH$m‘ ì¶dgm¶mVrc
dñVy qH$dm AmoVrd  ì¶dgm¶mVrc dñVy§Mo CËnmXH$ Va ¶mM {dVaU ‘mJm©Mm Adc§~
H$aVmV.
3) CËnmXH$u‘Ü¶ñWuJ «mhH$…-

ghgm Á¶m CËnmXH$m§H$S>o ñdV…Mr {dnUZ ì¶dñWm Zmhr Ago CËnmXH$ ¶mM
{dVaU ‘mJm©Mm Cn¶moJ H$aVmV. Or à‘§S>io AJXr Zì¶mZo dñVy CËnmXrV H$ê$Z Vrcm
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~mOmanoR>oV àdoerV H$ê$ BpÀN>VmV Vr à‘§S>io ‘Ü¶ñWm§Mo gmhmæ¶ KoVë¶m{edm¶
Amnë¶m dñVycm gai ~mOmanoR>oV ñWmZ {‘idyZ XoD$ eH$V ZmhrV. qH$dm à‘§S>imZo
Amncr dñVw gai ~mOmanoR>oV Zocr Va {Vcm {H$VnV ñWmZ {‘ioc ho {ZpíMV gm§JVm
¶oV Zmhr. Ë¶m‘wio Aem gd© CËnmXH$m§H$arVm {dVaUmMm hmM gw¶mo½¶ ‘mJ© hmo¶.
4) CËnmXH$u‘Ü¶ñWuAm¡Úm o{JH$ {dVaH$ -J«mhH$…-

CËnmXH$mcm ~aoMXm Am¡Úmo{JH$ {dVaH$m§n¶ªV dñVw nmohmoMdÊ¶mH$[aVm ‘Ü¶ñWm§Mm
AmYma ¿¶mdm cmJVmo. H$maU Am¡Úmo{JH$ dñVy§Mo J«mhH$ ho ‘moOHo$M AgVmV. Ë¶m§Mm
emoY KoUo CËnmXH$mcm e³¶ hmoV Zmhr Am{U J«mhH$m§Mm emoY cmdë¶m{edm¶ dñVy§Mr
{dH«$s H$aUo OdiOdi Ae³¶ AgVo. Am¡Úmo{JH$ {dVaH$ Aem J«mhH$m§Mm emoY
KoÊ¶mV Va~oO AgVmV. gXmoXrV ¶mM H$m‘mV Vo ì¶ñV Agë¶mZo Ë¶m§À¶mn¶ªV dñVw
nmohmoMdÊ¶mcm ‘Ü¶ñWm§Mm AmYma KoUo Bï> R>aVo. Am¡Úmo{JH$ {dVaH$mMr Xþgar EH$
{deofVm åhUOo Ë¶m§Mr ñdV…Mr ‘moR>‘moR>mcr JmoXm‘o AgVmV. Ë¶m§À¶m‘m’©$V {dH«$s
Ho$ë¶mZo CËnmXH$mMm JmoXm‘m§Mm àíZ AmnmoAmnM g§nyï>mV ¶oVmo. Ë¶m‘wio Am¡Úmo{JH$
dñVy§À¶m {dVaUmH$arVm hmM ‘mJ© gdm©V gwc^ g‘Ocm OmVmo.
H¥$fr ‘mcmMo {dVaU ‘mJ©…-

eoV‘mcmMr ‘mJUr hr gmVË¶mZo Ho$cr OmV Agcr Var CËnmXZmMm H$mi ‘mÌ
‘¶m©{XV AgVmo. ¶m >dñVy ~hþVm§e à‘mUmV Zm{ed§V Agë¶mH$maUmZo Ë¶mMm XrK©H$mi
nwadR>m H$ê$Z R>odUo e³¶ ZgVo eoV‘mcmMo CËnmXZ H$aUmè¶m CËnmXH$m§Mr g§»¶m hr
~arM OmñV Amho. Vo gd©Ì {dIwacoco AgyZ Ag§KQ>rV AmhoV Ë¶m§Mr pñWVr Xo{Ic
AË¶§V Ag‘mYmZH$maH$ Agë¶mZo eoV‘mcmÀ¶m ~mOmanoR>m A{Z¶§{ÌVM AmhoV. Aem
~mOmanoR>m§‘Ü¶o eoVH$è¶m§À¶m {hVg§~§YmMo ¶mo½¶ {hVg§ajU hmoV Zmhr. Aemdoiocm
eoVH$è¶mZo H$moUË¶m {dVaU‘mJm©Mm dmna H$amdm hmhr EH$ J§̂ ra àíZ Amho. VargwÕm
CËnmXrV ‘mc {dH$Uo H«$‘àmáM Agë¶m‘wio Ë¶m§Zm Hw$R>ë¶mhr n[apñWVrV {‘ioc Ë¶m
{dVaU‘mJm©Mm Adc§~ H$ê$Z H¥$fr‘mcmMr {dH«$s H$amdr cmJVo.

H¥$fr ‘mcmMr {dH«$s H$aUmè¶m ~mOmanoR>m§‘Ü¶o Xcmcm§Mr AWdm ‘Ü¶ñWm§Mr
g§»¶m OmñV AgVo Am{U ho ‘Ü¶ñW ¶m ~mOmanoR>m§‘Ü¶o {d{dY àH$maMr H$m¶© H$arV
AgVmV. ‘Ü¶ñWm§ì¶{V[a³V H¥$fr ~mOmanoR>m§‘Ü¶o ‘moR>çm à‘mUmV ghH$mar {dnUZ
g§ñWm H$m¶©aV AgVmV.
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H¥$fr ‘mcmMr {dH«$s CËnmXH$mnmgyZ åhUOoM eoVH$è¶mnmgyZ Vo J«mhH$m§n¶ªV hmoUo
e³¶ ZgVo. ¶mcm nwT>rc H$maUo AmhoV.

1) H¥$fr ~mOmanoR>oMo joÌ ho {dñVmarV AgVo Am{U ¶m ~mOmanoR>oVrc Xcmcm§Mr
ì¶mnmar g§ñWm AgVo. ¶m Xcmcm§‘m’©$VM H¥$fr dñVyMr {dH«$s H$aUo hr EH$ àH$maMr
àWm Pmcocr Amho.

2) H¥$fr dñVwMo CËnmXH$ ho eoVH$ar AgVmV Oo A{e{jV AkmZr AgVmV
Ë¶m‘wio ehamVrc ‘moR>çm ~mOmanoR>m§‘Ü¶o ¶oD$Z Vo dñVwMr {dH«$s H$ê$ eH$V ZmhrV
Ë¶m§Zm Amnë¶m H¥$fr dñVyMr {dH«$s H$aÊ¶mgmR>r Xcmcm§Mr (AS>Ë¶m§Mr) ‘XV ¿¶mdrM
cmJVo.

3) H¥$fr dñVy§Mr {dH«$s H$aÊ¶mgmR>r {dVaU g§ñWm AÚmnhr IoS>çmVrc
~mOmanoR>o‘Ü¶o CncãY ZmhrV. Ë¶m‘wio Amnë¶m H¥$fr dñVyMr {dH«$s H$aÊ¶mgmR>r
eoVH$è¶m§Zm XcmcmMr ‘XV ¿¶mdrM cmJVo.

4) AmOH$mc ghH$mar {dnUZ g§ñWm ¶m Aem ‘hËdmÀ¶m g§ñWm AmhoV H$s Á¶m
eoVH$è¶m§H$S>rc H¥$frdñVw Jmoim H$aVmV Am{U ¶m H¥$frdñVwcm ’$m¶Xoera qH$‘Vrda
{dH$VmV. ghH$mar {dnUZ g§ñWo‘wio eoVH$è¶m§Zm Amnë¶m H¥$frdñVw Mm§Jcm ^md
{‘iÊ¶mMr Anojm AgVo.
{dVaU ‘mJm©Mr H$m¶} (Functions of channel of Distribution)…-

cú¶ ~mOmam‘Yrc J«mhH$ Xoe^amV doJdoJù`m {R>H$mUr AmhoV. H§$nZrZo CËnmXZ
gd©Ì J«mhH$m§Zm ghO CncãY H$ê$Z XoUo Amdí`H$ Amho. åhUyZ, CËnmXZmgmR>r `mo½`
{dVaU ‘mJ© {ZdS>Uo ho H§$nZrÀ`m {dnUZ YmoaUm§À`m `emgmR>r ‘w»` KQ>H$ Amho.
Ooìhm CËnmXZ J«mhH$m§Zm ghO CncãY hmoVo, Voìhm Vo ì`dgm`mgmR>r Z’$m dmT>dVo.

{dVaU ‘mJ© hr A§{V‘ J«mhH$m§n ª̀V CËnmXZ {dVarV H$aÊ`mMr à{H«$`m Amho. ‘mJ©
KmD$H$ {dH«o$Vm, {H$aH$moi {dH«o$Vm, {dVaH$ BË`mXr ñdê$nmV Agy eH$Vo qH$dm Vmo
J«mhH$ Am{U H§$nZr `m§À`mVrc àË¶j> g§nH©$ Agy eH$Vmo. ^m¡Jmo{cH$ KQ>H$m§da
{daVU ‘mJ© Adc§~yZ Agy eH$Vo. CËnmXZmÀ`m {dVaUmgmR>r H$moUVm ‘mJ© {ZdS>m`Mm
ho H§$nZr R>adVo.

{dVaU ‘mJm©Vrc ‘Ü¶ñW {dVaU gmIirVrc EH$-EH$ H$S>r hmo¶. dñVy§Mo
^m¡Jmo{cH$ {dVaU Am{U ¶m gd© ‘Ü¶ñWm§Ûmao Ho$cr OmUmar {d{dY H$m¶} Ë¶m§À¶m
dJuH$aUmZwgma Vmo ‘Ü¶ñW {deofk g‘Ocm OmVmo. ¶m§À¶m H$m¶© H$m¡eë¶mdaM dñVy
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{dVaUmdarc IMm©V ~MV Ho$cr OmD$ eH$Vo. Am{U hoM Ë¶mÀ¶m H$m¶m©Mo ¶e
g‘Oco OmVo. ¶m gd© {dVaU l¥§Icocm nwT>rc H$m¶} nma nmS>mdr cmJVmV.
1)  ‘m{hVr (Information) :-

{dVaU ‘mJm©Mo gdm©V ‘hÎdmMo H$m ©̀ åhUOo Vo H§$nZr, ~«±S>, CËnmXZmMr d¡{eï>ço
Am{U BVa ‘hÎdmÀ`m Jmoï>t~Ôc ‘m{hVr KoD$Z OmVo Am{U hñVm§V[aV H$aVo.
2) nXmoÝZVr (Promotion) :-

{d{eï> doir H$moUË`m CËnmXZmMr Om{hamV H$am`Mr, ho {dVaU ‘mJm©Mo H$m ©̀
Amho. Vo BVa CËnmXZm§Mm nwadR>m Wm§~dVmV Am{U J«mhH$m§Zm {d{eï> CËnmXZ
dmnaÊ`m{edm` n`m©̀  ZgVmo. Aem àH$mao Vo Ë`m§À`m eº$sMm dmna H$aVmV.
3) g§nH©$ (Contact) :-

{dVaU ‘mJm©‘Ü ò g§nH©$ Iyn ‘hËdmMo AmhoV. gd© `mo½` g§nH$m§©Mr `mXr AgUo hr
ì`dgm`mMr ‘mc‘Îmm Amho. H$maU {dVaUmgmR>r MwH$sMo cmoH$ {ZdS>co Va Ë`m§Zm
CËnmXZ {‘iÊ¶mg Cera hmoB©c.
4) AZwê$n (Matching) :-

CËnmXZmÀ`m {H$§‘Vrer OwiUmao `mo½` {dVaU ‘mJ© {ZdS>Uo hr ì`dgm`mÀ`m
`emMr Jwé{H$„r Amho.
5) dmQ>mKmQ>r (Negotiation) :-

{dVaU ‘mJ© H§$nZrÀ`m dVrZo nwadR>mXmam§er CËnmXZmÀ`m {H$§‘VrMr dmQ>mKmQ>r
H$aVmV. Ë`m§À`m dmQ>mKmQ>r{edm` CËnmXZ J«mhH$m§Zm {‘iUma Zmhr.
6)  ^m¡{VH$ {dVaU (Physical Distribution) :-

{dVaUmMm AW© Agm Zmhr H$s H§$nÝ¶m CËnmXZo {dVarV H$aV AmhmV Am{U
hñVm§VarV H$arV AmhoV. H$mhrdoim A§{V‘ CËnmXZ {Z‘m©Ë`m§H$Sy>Z A§{V‘ J«mhH$m§n ª̀V
EH$Ì H$aUo, g§J«{hV H$aUo, ì`dñWm{nV H$aUo Am{U dmhVyH$ H$aUo Amdí`H$ Amho.
7) {dÎmnwadR>m (Financing) :-

Ooìhm KmD$H$ {dH«o$Vo Am{U {H$aH$moi {dH«o$Vo ñnY}V CS>r ‘maVmV Am{U ‘moR>çm
à‘mUmV H§$nZrMr `mXr IaoXr H$aVmV. Voìhm {dVaU ‘mJ© CËnmXZmMr qH$‘V H$‘r
H$aÊ`mgmR>r ‘mJ© gwc^ H$aVmV. Hw$R>ë¶mhr CËnmXZ à‘§S>imMo EH$ Ü¶o¶ AgVo Am{U
Vo åhUOo Z’$m H$‘{dUo. CËnmXrV dñVw Ooìhm Cn^mo³Ë¶mn¶ªV nmoh{dÊ¶mgmR>r {d{dY
‘Ü¶ñW Ooìhm H$m¶©aV AgVmV Voìhm àË¶oH$ dñVwda CËnmXH$mMm EH$ {d{eï> H$moZ
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Jw§Vcocm AgVmo. ¶m àË¶oH$ H$moZmda {dÎm ì¶dñWm gwa{jV amIÊ¶mH$[aVm ì¶mnmar
aU{ZVr AmImdr cmJVo. ~hþVm§e à‘§S>io hr ^m§S>dcmA^mdr AS>MUrV ¶oVmV d
dmñV{dH$ {H$VrVar ^m§S>dc ¶m {dVaU ‘mJm©V AS>H$coco AgVo. H$moUVmhr CËnmXH$
dñVw {Z¶m©VrZ§Va hrM Anojm H$aoc H$s Ë¶mZo Jw§Vdcoco ^m§S>dc e³¶ {VV³¶m cdH$a
Ë¶mcm naV {‘imdo. Ë¶mMr hr Anojm nyU© H$aÊ¶mH$[aVm {dVaU ‘mJm©Vrc {d{dY
‘Ü¶ñW H$m¶©aV AgVmV. Ë¶m§Mm à‘m{UH$nUm d H$m¶© H$m¡eë¶mdaM CËnmXH$mMo
H$m¶© Adc§~yZ AgVo. à‘§S>imMr {dÎmì¶dñWm gm§^mimd¶mMo H$m¶© AemàH$mao
AàË¶jnUo {dVaU‘mJm©Vrc ‘Ü¶ñWmcm H$amdo cmJVo.
8) OmoIr‘ KoUo (Risk-Taking) :-

{dVaU ‘mJ© ho gd© dmhVwH$sgmR>r Zmhr. H$YrH$Yr {dVaH$m§Zm CËnmXZ {dH$co
OmB©c H$s Zmhr ho OmUyZ Z KoVm H§$nZrMo CËnmXZ IaoXr H$aÊ`mMm YmoH$m nËH$amdm
cmJVmo.

AemàH$mao {dVaU ‘mJm©Mr H$m¶} AW©ì¶dñWo‘Ü¶o gwÑT>Vm {Q>Hy$Z amhmdr ¶mH$[aVm
{dnUZ gmhmæ¶ ŷV R>aV AgVo. {dnUZmÀ¶m AZoH$ H$m¶m©n¡H$s {dVaUmMo H$m¶© ho
AË¶§V ‘hËdmMo g‘Oco OmVo. H$maU ¶mÛmaoM CËnmXrV dñVw Cn^mo³Ë¶m§n¶ªV nmohmoM{dcr
OmVo Ë¶m‘wio ¶m H$m¶m©Mo ‘hËd AZÝ¶gmYmaU Amho.

àíZg§J«h
XrKm }Îmar àíZ

1) {dVaUmMo ñdê$n ñnï> H$ê$Z {dVaUmMo àH$ma g{dñVa ñnï> H$am.
2) {dVaU ‘mJm©À¶m ì¶m»¶m gm§JyZ Am¡Úmo{JH$ dñVyMo {d{dY {dVaU ‘mJ©

gm§Jm.
cKwÎmar àíZ

1) H¥$fr ‘mcmMo {dVaU ‘mJ© WmoS>³¶mV gm§Jm.
2) Cn^mo½¶ dñVy§Mo {dVaU ‘mJ© gm§Jm.
3) {dVaU ‘mJm©Mo àH$ma ñnï> H$am.

{Q >nm {chm.
1) H¥$fr ‘mcmMo {dVaU
2) {dVaU ‘mJm©À¶m ì¶m»¶m

rrr
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4.2 {dVaU ‘mJm©Mr aMZm Am{U g§aMZm
(Structure and Design of Marketing Channels)

dñVyMo CËnmXZ Pmë¶mZ§Va Ë¶mMo {dVaU H$moUË¶m àH$mao H$amdo qH$dm Ë¶mMr
{dH«$¶ H$aÊ¶mgmR>r H$moUË¶m nÕVr ¶moOÊ¶mV ¶mì¶mV ¶mMm {dMma CËnmXH$ H$arV
AgVmo. CËnmXH$mZo dñVy {dVaU {dH«o$Ë¶mcm H$ê$Z Ë¶mÀ¶m‘m’©$V J«mhH$mcm H$amdo H$s
CËnmXH$mZo ñdV…MrM {dH«$¶H|$Ðo ApñVËdmV AmUyZ Vo H$amdo hm ‘hËdnyU© àíZ
h„rÀ¶m H$mir M{M©cm OmV Amho. àM§S> à‘mUmda H$amd¶mMo CËnmXZ àË¶oH$
ì¶mdgm{¶H$ Vm~S>Vmo~ Ë¶mMm {dH«$¶ ìhmdm åhUyZ H$arV AgVmo. dñVy Oa Am¶mV
Ho$cocr Agoc Va WoQ> J«mhH$m§n¶ªV Vr VËnaVoZo OmD$Z nmohmoMUo Amdí¶H$ Agë¶m‘wio
Amnë¶mcm gmo¶rñH$a hmoD$ eH$Umar H$moUVr Var {dVaUnÕVr A§‘cmV AmUUo
{dH«o$Ë¶mMo H$V©ì¶ Amho. A¶mo½¶ {dVaUnÕVr‘wio {dZmH$maU ^m§S>dc Jw§VyZ nS>Vo.
Ë¶m‘wio {H$aH$moi ì¶mnmè¶mcm, KmD$H$ ì¶mnmè¶mcm qH$dm CËnmXH$mcm {dZmH$maU
Am{W©H$ ZwH$gmZ hmoB©c dñVy Oa {dH$ë¶m Joë¶m Zmhr Va {dH«o$Ë¶mZo Amnco H$m¶©
gw¶mo½¶ àH$mao nma nmS>co Zmhr Ago g‘OÊ¶mV ¶oB©c. åhUyZ dñVyÀ¶m {dVaUmgmR>r
gw¶mo½¶ {dVaUnÕVr R>a{dUo Amdí¶H$ Amho.



{dVaU ‘mJm©Mr aMZm …-

1) ì¶mdgm{¶H$ j‘Vm

2) ì¶mnmamMm ì¶mn 

3) ‘mJUrVrc à‘mU~ÕVm

4) ì¶mnmamVrc YmoH$m

5) {‘iUmam cm^

6) dñVy§Mr dmhVwH$

7) »¶mVr 

8) {dVaU IM©

{d
Va

U 
‘m

Jm
©Mr

 aM
Zm

1) ì¶mdgm{¶H$ j‘Vm…-
dñVyMo {dVaU H$moUË¶mhr nÕVrZo H$aÊ¶mV Amco Var Vo H$m¶© j‘VoZo hmoUo

Amdí¶H$ Amho. CËnm{XV Pmcocm qH$dm Am¶mV Ho$coë¶m gd© dñVy Vm~S>Vmo~
JaOoÀ¶m {R>H$mUr nmR>{dVm Amë¶m nm{hOo. ì¶mdgm{¶H$ j‘Vm åhUOo dñVyMo {dVaU
XjVoZo ìhmdo åhUyZ KoÊ¶mV Amcocr I~aXmar hmo¶. pñdH$ma H$amd¶mÀ¶m {dVaUnÕVrV
ì¶mdgm{¶H$ n[apñWVrcm AZwgê$Z j‘Vm ¶oD$ eHo$c H$s Zmhr ¶mg§~§Yr nyU© {dMma
H$ê$ZM gmo¶rñH$a Aer {dVaU nÕVr ñdrH$maÊ¶mV ¶mdr.
2) ì¶mnmamMm ì¶mn (Volume of trade)…-

dñVyMo {dVaU j‘VoZo hmoUo åhUOo Ho$di EImÚm {ZpíMV {d^mJVM, ‘¶m©{XV
joÌmVM Ë¶mMo dmQ>n hmoUo Zìho Va ì¶mnmè¶mMm ì¶mnhr dmT>Uo Amdí¶H$ Amho.
~mOmanoR>oÀ¶m ‘¶m©Xm Á¶m‘wio gmVË¶mZo dmT>V amhVrc Aer {dVaUnÕVr ñdrH$maUoM
ì¶dgm¶ g§dY©ZmÀ¶m Ñ{ï>Zo ¶mo½¶ hmo¶.
3) ‘mJUrVrc à‘mU~ÕVm…-

Á¶m dmQ>nnÕVrÛmao AmnU Amnë¶m dñVyMo {dVaU H$aUma Agy Ë¶m nÕVr‘wio
Amnë¶m dñVycm ¶oUmar ‘mJUr àË¶oH$ F$VyV à‘mU~Õ amhrc hr I~aXmar KoVcr
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Jocr nm[hOo. ì¶dgm¶mVrc ApñWaVm ho AmOÀ¶m ì¶mnmamMo ‘hËdnyU© d¡{eï>ç
Agë¶m‘wio AmO ì¶mnmamV gVV ’o$a~Xc hmoV AgVmV. Ë¶m‘wio H$mhr F$VyV
dñVycm ‘mJUr A{YH$ Va H$mhr F$VyV H$‘r H$aÊ¶mMo à¶ËZ H$moUË¶m nÕVr‘wio hmoD$
eH$Vrc. ¶mMm {dMma H$ê$Z {dVaU nÕVr ñdrH$maÊ¶mV ¶mdr.
4) ì¶mnmamVrc Ym oH$m …-

dñVyÀ¶m qH$‘Vr H$‘r Pmë¶m‘wio qH$dm OZVoÀ¶m A{^ê$Mr ~Xcë¶m‘wio ì¶dgm¶mV
YmoH$m {Z‘m©U hmoVmo. AWm©V {Z‘m©U hmoUmao ho YmoHo$ doJdoJù¶m ñdê$nmMoo AgVrc.
ñnY}‘wio {Z‘m©U hmoUmao YmoHo$, »¶mVrcm {dKmVH$, qH$‘Vr H$‘r Pmë¶m‘wio ¶oUmam
VmoQ>m, OZVoÀ¶m A{^ê$Mr ~Xcë¶m‘wio nSy>Z amhUmè¶m dñVy ì¶mnmamVrc ho YmoHo$
Á¶m {dVaUnÕVrV H$‘rV H$‘r AgVrc AerM nÕVr ñdrH$maUo ¶mo½¶ hmo¶.
5) {‘iUmam cm^…-

ì¶dgm¶mVrc Zâ¶mgmR>r H$moUVmhr {dH«$sì¶dgm¶ A§JrH$maÊ¶mV ¶oVmo. Á¶m
{dVaUnÕVrV OmñVrV OmñV cm^ {‘iUma Agoc Aer {dVaUnÕVr ñdrH$mê$Z
ì¶mdgm{¶H$mZo ¶eñdr hmoÊ¶mMm à¶ËZ H$aUo Amdí¶H$ Amho. Zâ¶mMo à‘mU
ì¶mdgm{¶H$mcm g‘mYmZH$maH$ dmQ>ë¶mg {Za{Zamù¶m ‘Ü¶ñWm§‘m’©$VXoIrc dñVy
dmQ>n H$aVm ¶oB©c. ¶m CcQ> ho à‘mU H$‘r Amho Ago AmT>iyZ Amë¶mg EH$‘od
{dVaH$m‘m’©$V dñVy {dHy$Z ho à‘mU dmT>{dÊ¶mMm à¶ËZ ì¶mdgm{¶H$mZo H$aUo ¶mo½¶
hmoB©c.
6) dñVy§Mr dmhV wH$…-

Á¶m {R>H$mUr Á¶m doir dñVyMr Vrd« JaO Amho. Ë¶m {R>H$mUr Ë¶mdoir dñVy
nmohmoMUo Amdí¶H$ AgVo. dñVyMo àXmZ gw¶mo½¶ H$mir hmoÊ¶mdaM dñVyMr Cn¶w³VVm
Adc§~yZ Agë¶m‘wio dñVy§Mo dmQ>n gw¶mo½¶ arVrZo hmoB©c Aer {dVaUnÕVr R>admd¶mg
nm{hOo.
7) »¶mVr (Good will)…-

ApñVËdmV AmUcoë¶m {dVaUnÕVr‘wio ì¶mdgm{¶H$mMr »¶mVr dmT>Ê¶mg ‘XV
hmoUo Amdí¶H$ Amho. ì¶mdgm{¶H$m§Mr »¶mVr àñWm{nV hmoÊ¶mgmR>r {dVaUm ì¶{V[a³V
BVahr KQ>H$ H$maUr ŷV hmoVmV. ho Oar Iao Agco Var {dVaUnÕVr hm Ë¶m KQ>H$m§Mm
‘yc ŷV AmYma hmo¶ ho {dgê$Z MmcUma Zmhr. {dVaUnÕVr‘wio »¶mVrMo g§dY©Z hmoD$
eH$Vo.
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8) {dVaU IM©…-
AmOÀ¶m dm{UÁ¶ nÕVrMo EH$ ‘hËdnyU© d¡{eï>ç åhUOo {dVaUIM© A{YH$ Z

hmoD$ XoUo ho hmo¶. Ë¶m‘wio ì¶mnmam~m~V ‘yc ŷV ñdê$nmMo ~Xc hmoD$ nmhV AmhoV.
Amnë¶m dñVygmR>r ñdrH$mamd¶mÀ¶m {dVaUnÕVrÛmam {dVaU IM© H$‘rV H$‘r H$gm
H$aVm ¶oB©c d Ë¶m‘wio ñnYm© H$er Q>miVm ¶oB©c ho nmhUo {dH«o$Ë¶mMo H$V©ì¶ Amho.

AWm©VM AmnU ñdrH$maUma Agcocr {dVaUnÕVr gdmªZm g‘OÊ¶mg ¶mo½¶
amhrc ¶mMrhr I~aXmar ¶mo½¶ hmo¶. {dVaUnÕVrMo H$m¶© gdmªZm g‘Ooc Ago Agco
nm{hOo. ì¶dgm¶mMm ì¶mn dmT>Ê¶mg A{YH$m{YH$ ‘XV hmoVo.
{dVaU ‘mJm©Mr g§aMZm …-

ì¶mnmarH$ V§ÌmVrc H$m¡eë¶nyU© dmnam‘wio {dVaU n[aì¶¶ H$‘r H$ê$Z J«mhH$m§Zm
dmOdr qH$‘VrV g‘mYmZ {‘idyZ XoVm ¶ody eH$Vo d ¶màH$mao à‘§S>i Amncr pñWVr
gwYmê$ eH$Vo. {H$§dm gwÑT> H$ê$ eH$Vo. {edm¶ dñVy {Z¶moOZ, ‘yë¶ {ZYm©aU VgoM
{dVaU ‘mÜ¶‘m§À¶m YmoaUm§da XoIrc ¶mMm AZwH$c à^md nS>V AgVmo Vmo nwT>rc
à‘mUo-

  {dVaUmMr g§aMZm

5) J«mhH$ godoV gwYmaUm1) {dVaU n[aì¶¶mV 
H$mQ>H$ga

2) doi d ñWmZ Cn¶mo{JVoMr
 {Z{‘©Vr

3) qH$‘V pñWaVm

4) {dVaU ‘mÜ¶‘m§Mr {ZdS> 
Am{U pñWVr {ZYm©aU

1) {dVaU n[aì¶¶mV H$mQ >H$ga…-
à‘§S>imÀ¶m {dVaU {H«$¶oÀ¶m à^mdr ì¶dñWmnZm‘wio {dVaU n[aì¶¶mV H$mQ>H$ga

H$aÊ¶mMo AZoH$ ‘mJ© CncãY hmoVmV. gwì¶dpñWV {dVaU nÕVr‘wio JmoXm‘m§Mo
ì¶dñWmnZ dñVy ^m§S>mamn¶ªVMo {dVaU ¶mV gwc^Vm {Z‘m©U hmodyZ IMm©V H$mQ>H$ga
H$aVm ¶oVo.
2) doi d ñWmZ Cn¶mo{JVoMr {Z{‘©Vr…-

CËnm{XV dñVy§Zm J«mhH$m§H$Sy>Z Agcocr ‘mJUr nyU© H$aÊ¶mH$[aVm gw¶mo½¶ n[adhZ
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Am{U ‘mc gmR>dUrMr ì¶dñWm gw¶mo½¶ Agë¶mg ‘mJUr nyU© H$aÊ¶mV gmVË¶
amIVm ¶oVo. Aem VèhoZo dñVy ‘mJUrMr doi d ñWmZ ¶m‘Ü¶o gw¶mo½¶ g‘Ýd¶
amIë¶mg ‘mJUrV gmVË¶ amIVm ¶oVo.
3) qH$‘V pñWaVm…-

gmR>dUyH$sMr ¶mo½¶ ì¶dñWm Am{U {dVaUmH$arVm ¶mo½¶ gmYZmMo gmdY{JarZo
ì¶dñWmnZ H$moUVmhr à‘§S>i {H$§dm dñVy CËnmXH$ g§ñWo‘Ü¶o dñVyÀ¶m qH$‘Vr‘Ü¶o
ñW¡¶© amIÊ¶mg gmhmæ¶ ŷV R>aVo.
4) {dVaU ‘mÜ¶‘m§Mr {ZdS> Am{U pñWVr {ZYm ©aU…-

H$moUVohr à‘§S>i Amnë¶m dñVy gyMrMo {dH|$ÐrH$aU Ho$ë¶mg Ë¶mcm dñVy {dH«$¶mMo
ñWmZ {ZpíMV H$aUo A{Zdm¶© AgVo. dñVy ¶m H$em àH$mao {dH$md¶mÀ¶m åhUOoM
dñVy {dH«$¶mMr nÕVr H$moUVr, ñdV§Ì JmoXm‘ dmnamd¶mMm H$s gmd©O{ZH$ JmoXm‘
¶mda {dVaU ‘mÜ¶‘m§Mr {ZdS> Adc§~yZ AgVo. ¶mda AMyH$ {ZU©¶ KoVcm Joë¶mg
{dVaU ì¶dñWm hr à^mdr hmodyZ {dH«$¶ g§dY©Z KS>dyZ AmUVm ¶oVo.
5) J«mhH$ godoV gwYmaUm…-

^m¡{VH$ {dVaUmÀ¶m gw¶mo½¶ ì¶dñWmnZm‘wio à‘§S>i Amnë¶m J«mhH$m§Zm ‘J Vo
‘Ü¶ñW Agmo H$s Cn^mo³Vm Ë¶m§Zm {Xë¶m OmUmè¶m godoV gwYmaUm KS>dyZ AmUVm ¶oVo.
J«mhH$ godm hr Aer n[adV©Zerc godm Amho H$s {VÀ¶mV WmoS>rhr AZwHy$c gwYmaUm
Pmë¶mg ¶mMm àË¶j ‘mJUrda à^md nS>V AgVmo.

^m¡{VH$ {dVaUmMr gw¶mo½¶ ì¶whaMZm hr Amnë¶m CËnmXH$ à‘§S>imcm ’$³V
Am{W©H$ ’$m¶XmM {‘idyZ XoVo Ago Zmhr Va à‘§S>imÀ¶m à{Vð>oVhr ¶m‘wio ^a nS>Vo.
{dVaU ‘mJ© {ZdS>rÀ¶m H$gmoQ>çm …

{dVaU ‘mJm©À¶m {ZdS>rMm CËnmXZ à‘§S>imÀ¶m ¶emda ‘moR>çm à‘mUmda n[aUm‘
KSy>Z ¶oVmo. ¶mH$[aVm ¶mo½¶ ‘mJ© {ZdS>Uo Amdí¶H$ Amho. n§aVw hr ~m~hr AË¶§V
Jw§VmJw§VrMr Agë¶m‘wio {dnUH$ Amncr gd© C{Ôï>o gmÜ¶ hmoVrc. ¶mgmR>r nyU©
H$m¶©j‘VooZo ¶mo½¶ {dVaU ‘mJ© {‘idÊ¶mMm à¶ËZ H$aVmo. {dVaU ‘mJ© {ZdS>Vm§Zm
nwT>rc ghm H$gmoQ>çm‘YyZ Omdo cmJVo.

{dVaU ‘mJm©Mr H$mQ>oH$moa nmhUr H$ê$Z ‘mJ© {ZdS>ë¶mZ§Vahr Ë¶mMr {H«$¶mercVm
Oa H$‘r Agoc åhUOoM Vmo ‘mJ© H$m¶©j‘ Zgoc Va {dnUZmÀ¶m gd©M {H«$¶m§Mr JVr
‘§Xmdoc d EHy$UM gd© {H«$¶m§da Ë¶mMm à{VHy$c n[aUm‘ hmoB©c. ¶mH$arVm {dVaU,
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‘mJm©À¶m {ZdS> à{H«$¶oVrc ghmdr d eodQ>Mr H$gmoQ>r åhUOo H$m¶©j‘Vm hmo¶.
{ZdS>cocm {dVaU ‘mJ© hm H$m¶©j‘ Va AgmdmM VgoM Ë¶m ‘mJm©Mm dmna XoIrc nyU©
H$m¶©j‘VoZo hmoUo {VVHo$M ‘hËdmMo AgVo.
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1) ‘hÎm‘ {dH«$¶

2) {H$‘mZ IM©

3) AZwê$nVm

4) cd{MH$Vm

5) cm^H$maH$Vm

6) H$m¶©j‘Vm

¶m H$gmoQ>çm§À¶m AmYmao {dVaU ‘mJ© {ZdS>cm OmVmo. VargwÕm {dVaU ‘mJ© hm
pñWVrgmnoj Agmdm cmJVmo. ¶mH$arVm {’$crn H$moQ>ca ¶m {dnUZVkm§Zr åhQ>co
Amho H$s ""AmXe© pñWVr d dmñVd pñWVr ¶mV g‘m¶moOZ gmYwZ {dVaU àUmcrMm
‘mJ© {dH$grV H$amdm cmJVmo.''

{dVaU ‘mJm©À¶m {ZdS>-à{H«$¶oMo nwT>rc Q>ßno AmhoV.
1) CÔ oe…-

{dnUZmVrc {dVaUmMr C{Ôï>o H$m¶ AmhoV ho R>a{dUo hmM {dVaU ‘mJm©À¶m {ZdS>
à{H«$¶oVrc n{hcm Q>ßnm hmo¶. {dnUZmMr C{Ôï>o JmR>Ê¶mH$arVm {dVaU ‘mJm©Mr C{Ôï>o
gmhmæ¶ ŷV R>aVmV. ¶mH$arVm {dVaU ‘mJm©Mr C{Ôï>o hr ñnï> AgmdrV.
2) {d{dY {dVaU ‘mJm©Mm em oY…-

àË¶oH$ {dnUH$mZo {dVaU ‘mJm©À¶m A§{V‘ {ZdS>rnydu {d{dY {dVaU ‘mJmªMm
emoY KoD$Z Ë¶mVrc Mm§Jë¶m dmB©Q> ~m~tMo AÜ¶¶Z H$ê$Z Amnë¶m CËnmXZmH$arVm
H$moUË¶m {dVaU‘mJm©Mm Adc§~ H$aVm ¶oB©c ¶mMm nwaonya {dMma H$aUo hmM {dVaU
‘mJ© {ZdS> à{H«$¶oMm Xþgam Q>ßnm hmo¶.
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3) BVa {dVaU ‘mJm ©er VwcZm…-
{dnUZmÀ¶m Aä¶mgmVrc ‘hËdnyU© ~m~r åhUOo CËnmXZ, ~mOmanoR>m, {d{dY

ñnY©H$ Am{U g§KQ>Ze³Vr ¶m gdmªZm AmYmarV Ago {dVaU ‘mJmªMo AZoH$ n¶m©¶
CncãY AgVmV. ¶m gd© n¶m©¶m§Mm VwcZmË‘H$ Aä¶mg H$ê$Z Ë¶mVrc gd© ‘Ü¶ñWm§Mrhr
AmnmngmV VwcZm H$ê$Z Ë¶m§Mr cm^Xm¶H$Vm VgoM gmo¶rñH$a ‘mJ© H$moUVm ho R>a{dUo
hm {dVaU ‘mJm©À¶m {ZdS> à{H«$¶oVrc Q>ßnm hmo¶.
4) gw¶m o½¶ {dVaU ‘mJm©Mr {ZdS>…-

darc gd© Q>ßß¶m§‘YyZ d VwcZmË‘H$ Aä¶mgmÀ¶m AmYmao {dVaU ‘mJm©À¶m
{ZdS>rVrc Á¶m 6 H$gmoQ>çm AmhoV. ¶m gd© H$gmoQ>çm§Zm AZwê$n Agm {dVaU ‘mJ©
qH$dm H$mhr {d{dY {dVaU ‘mJmªÀ¶m {‘lUmVyZ AZwHy$c Agm {dVaU ‘mJ© V¶ma
H$ê$Z Ë¶m§Mr A§{V‘ {dVaUmgmR>r {ZdS> H$ê$ eH$Vmo.

àíZg§J«h
XrKm }Îmar àíZ

1) {dVaU ‘mJm©Mr aMZm g{dñVa ñnï> H$am.
2) {dVaU ‘mJm©Mr g§aMZoda MMm© H$am.

cKwÎmar àíZ
1) {dVaU ‘mJ© {ZdS>rÀ¶m H$gmoQ>çm WmoS>³¶mV gm§Jm.

{Q >nm {chm.
1) gw¶mo½¶ {dVaU ‘mJm©Mr {ZdS>
2) {dVaU IM©
3) ì¶mnmamVrc YmoH$m
4) ì¶mdgm{¶H$ j‘Vm

rrr
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4.3 {dVaU ‘mJm©Vrc ghH$m¶©, g§Kf© Am{U ñnYm©
(Channel Co-operation, Conflict and Competition)

~mOmamV à^mdrnUo H$m‘ H$aÊ`mgmR>r H§$nÝ`m§Zm {dVaU ‘mJ© V`ma H$amdo
cmJVmV. EH$ ì`º$s gd©H$mhr H$ê$ eH$V Zmhr Ago åhUVmV, na§Vw àË òH$OU
`emgmR>r `moJXmZ XoÊ`mgmR>r H$mhrVar H$ê$ eH$Vmo Am{U ì`dgm`mÀ`m dmVmdaUmV
{dVaU àUmcr H$er H$m ©̀ H$aVo. CXmhaUmW©, CËnmXH$ CËnmXZ V`ma H$aVmV Am{U
KmD$H$ {dH«o$Vo CËnmXZ OmñV à‘mUmV gmR>dyZ R>odVmV. EO§Q> KmD$H$ {dH«o$Ë`mcm
doJdoJù`m IaoXrXmam§er OmoS>Ê`mV ‘XV H$aVmV Á`m§Zm CËnmXZ IaoXr H$aÊ`mV ag
Agoc. {H$aH$moi {dH«o$Vo Ë`m CËnmXZm§Mr H$‘r à‘mUmV IaoXr H$aVmV Am{U J«mhH$m§Zm
{dH$VmV.
ghH$m¶© (Co-operation) …

g‘Ýd` KS>Vmo Ooìhm {d{dY {dVaU ‘mJm©Mo gXñ` EH${ÌVnUo g§ñWoMo H$m ©̀ nwT>o
ZoÊ`mgmR>r EH$Ì òVmV. ñdV:Mo Ü ò̀  gmÜ` H$aÊ`mda cj H|${ÐV H$aÊ`mEodOr,
gXñ`m§Zm ‘moR>o {MÌ g‘OVo Am{U Ë`m {XeoZo H$m ©̀ H$aVmV.

{dnUZm‘Ü ò, {dVaU ‘mJ© g‘Ýd` {d{dY {dVaU Am{U àMmamË‘H$ {dVaU
EH${ÌVnUo J«mhH$m§Zm AmH${f©V H$aÊ`mgmR>r EH$mM, EH$g§Y Ñ{ï>H$moZm‘Ü ò EH${ÌV
H$aVo.



Ooìhm {dnUH$ {d{dY ßb°Q>’$m°‘©da ‘mo{h‘m EH${ÌV H$aUmar EH$ YmoaU {dH${gV
H$aVmV, Voìhm Vo A{YH$ e{º$emcr g§Xoem§gmR>r OmJm V¶ma H$aVmV. Oo J«mhH$
àdmg à{Vq~{~V H$aVmV. CÚmoJmÀ`m Am{W©H$ JaOm nyU© H$aÊ`mgmR>r {dVaU ‘mJ©
g‘Ýd` ‘hÎdnyU© Amho.

EH$m CËnm{XV CËnmXZmgmR>r {d{dY cmoH$m§Mm gh^mJ àmßV hmoV AgVmo. BVHo$
cmoH$ doJdoJù`m d¡̀ {º$H$ cmcgoZo `m n[apñWVrV Jw§Vco AgVmV. {dVaU ‘mJm©‘Ü ò
g§Kf© Am{U ñnYm© {Z‘m©U hmoUma Amho. H§$nÝ`m§Zm Ë`m§À`m‘Ü ò ghH$m ©̀ H$aÊ`mMm ‘mJ©
emoYmdm cmJoc.
{dVaU ‘mJm©‘Yrc g§Kf© …

{dVaU ‘mJm©Vrc g§Kfm©Mr H$maUo nwT>rcà‘mUo -

{dVaU ‘mJm©‘Yrc g§Kf© 

1) Ü ò` {dg§JVVm 
2) Añnï> ^y{‘H$m, H$m‘mMr joÌo Am{U A{YH$ma 
3) d¡̀ {º$H$ cmô  
4) AmH$cZmVrc ’$aH$ 
5) {dVaU ‘mJm©darc ^mJrXmam§da Adc§{~Ëd 

 

 

 

1) Ü`ò  {dg§JVVm (Goal incompatibility) …-
àË òH$OU òWo ì`mdgm{`H$m§gmR>r Agcm Var, CËnmXZ gmÜ` H$aÊ`mMr Ë`m§Mr

BÀN>m àË òH$ ì`º$sZwgma {^ÝZ AgVo. {dVaH$ qH$dm {H$aH$moi {dH«o$Vo H$Xm{MV
CËnmXZmda OmñV Z’$m {‘idy BpÀN>V AgVrc, VgoM CËnmXH$, Oo XrK©H$mimn ª̀V
Z’$m Kody eH$Vrc Am{U H$‘r {H$§‘VrÀ`m, XO}Xma dñVy§gh ~mOmamV àdoe H$ê$
BpÀN>VmV, Ë`m‘wio g§Kf© hmoD$ eH$Vmo.
2) Añnï> ^y{‘H$m, H$m‘mMr joÌo Am{U A{YH$ma (Unclear roles, areas
of work, and rights) …-

à‘§§S>im‘Ü¶o {d{dY H$maUm‘wio AMmZH$ g§Kf© CX²̂ dy eH$Vmoo qH$dm {dVaU
‘mJm©Vrc ^mJrXma {Z`‘ Am{U {Z`‘m§Mo Cëc§KZ H$ê$ eH$VmV. CXmhaUmW©, joÌ
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{dH«$s ì`dñWmnH$ Ë`m§À`m H$m ©̀joÌm~mhoarc {H$aH$moi {dH«o$Ë`m§Zm H$ìha H$aÊ`mMm
Am{U H°ßMa H$aÊ`mMm à`ËZ H$aV Amho. Aem H$maUm§‘wio g§Kf© {Z‘m©U hmoVmo.
3)  d¡̀ {º$H$ cmô  (Personal greed) …-

{dVaU ‘mJm©‘Ü ò gm‘rc Agcoco àË òH$OU Zâ`mgmR>r H$m¶© H$arV AgVmV.
Am{U Vo Ë`m§À`m AmgnmgÀ`m cmoH$m§Mo emofU H$aÊ`mMm à`ËZ H$aVmV OoUoH$éZ Vo
{dnUr‘Ü ò ñdV:gmR>r OmñV Z’$m {‘i{dÊ¶mMm à¶ËZ H$aVmV. `m‘wio EH$‘oH$m§er
Ûof ^mdZm, CËnmXZmMr dmT>cocr qH$‘V Am{U H§$nZrMr à{V‘m Iam~ hmoVo.
4) AmH$cZmVrc ’$aH$ (Difference in perception) …-

CËnmXZ g§K Am{W©H$ dmT>r~Ôc {dMma H$ê$ eH$Vmo Am{U åhUyZ {H$aH$moi
{dH«o$Ë`m§Zm ‘moR>m gmR>m R>odÊ`mg gm§Jy eH$Vmo. XwgarH$So>, {H$aH$moi {dH«o$Vo VoOrÀ`m
~mOmanoR>oMo gmjrXma hmoD$ eH$VmV Am{U Ë`m§Zm H$‘r YmoH$m nËH$amdm cmJVmo.
5) {dVaU ‘mJm ©darc ^mJrXmam §da Adc§{~Ëd (Dependence on the
channel steward) …-

{dVaU ‘mJm©Vrc ^mJrXmam§‘Ü ò Zoh‘rM EH$ ì`º$s AgVo {OÀ`mH$So> g§gmYZo,
A{YH$ma Am{U g§gmYZm§Mr H$‘VaVm qH$dm BVa H$maUm§‘wio Cd©arV cmoH$m§nojm
A{YH$ eº$s AgVo. `m‘wio ^mJrXmam§‘Ü ò g§Kf© hmoD$ eH$Vmo.
{dVaU ‘mJm©‘Ü`o CX²^dUmao {d{dY àH$maMo g§Kf©
(Different Types of Conflicts that Arise in Channels) …-

1) j¡{VO g§Kf© 
2) AZwc§~ g§Kf© 
2) ~hþ{dVaU g§Kf© 

 

 

 

{dVaU ‘mJm©‘Ü ò CX²̂ dUmao
 {d{dY àH$maMo g§Kf© 

à‘§S>im§À¶m {dVaU ‘mJm©‘Yrc {d{dY àH$maMo g§Kf© nwT>rcà‘mUo -
1) j¡{VO g§Kf© (Horizontal conflict) …-

hm EH$ àH$maMm g§Kf© Amho Á`m‘Ü ò g‘mZ àH$maMo H$m‘ H$aUmè`m cmoH$m§‘Ü ò
g§Kf© {Z‘m©U hmoVmo.
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2) AZwc§~ g§Kf© (Vertical conflict) …-
ho à‘§S>imÛmao {dH«$s {ZU©̀  à{H«$ òV gh^mJr Agcoë`m {^ÝZ {dVaU ‘mJm©‘Yrc

^mJrXmam§‘Ü ò CX²̂ dVo.
2) ~hþ{dVaU g§Kf© (Multi-channel conflict) …-

hr Aer n[apñWVr Amho Á`m‘Ü ò H§$nZr qH$dm {dVaU ‘mJ© EH$mM doir AZoH$
{dVaU godm XoV Amho. Ë¶m‘wio hm g§Kf© CX²̂ dVmo.
{dVaU ‘mJm©Vrc g§Kf© ì`dñWm{nV H$aÊ`mMo doJdoJio ‘mJ©
(Different Ways to Manage Channel Conflicts) …-

1) YmoaUmË‘H$ Am¡{MË` 
2) Xwhoar ^anmB© 
3) A{VCÀM Ü`ò  
4) H$‘©Mmar XodmUKodmU 
5) H$m`Xoera g§gmYZo 
6) ‘wËgÔrnUm, ‘Ü`ñWr Am{U cdmX 

 

 

 

 

{dVaU ‘mJm©Vrc g§Kf© ì`dñWm{nV H$aÊ`mMo doJdoJio ‘mJ© 
 

{dVaU ‘mJm©Vrc g§Kf© ì`dñWm{nV H$aUo Amdí`H$ Amho Am{U Vo {d{dY
‘mJm§©Zr Ho$co OmD$ eH$Vo.
1) YmoaUmË‘H$ Am¡{MË` (Strategic justification) …-

òWo à‘§S>i {dVaUmVrc gXñ`m§Zm ̂ oS>gmdUmè`m {^ÝZVogmR>r YmoaUmË‘H$ Am¡{MË`
XoÊ`mMm à`ËZ H$aÊ¶mV ¶oVmo. CXmhaUmW©, ~hþ{dVaU g§Kfmª‘Ü ò, {MÝhm§{H$V {dVaU
^mJrXmam§Zm ho g‘OmdÊ`mMm à`ËZ H$ê$ eH$Vmo H$s Vo BVHo$ ñnYm©Ë‘H$ ZmhrV Am{U
Ë`m§À`m {dH«$s‘Ü ò WmoS>mgm ’$aH$ nS>V Zmhr.
2) Xwhoar ^anmB© (Dual compensation) …-

òWo à‘§S>i {dVaUmVrc ^mJrXmamÀ`m g‘ñ`m Am{U àíZ g‘OyZ KoVo Am{U
{dVaU ^mJrXmamcm XwßnQ> ^anmB© XoD$Z n[apñWVr gwYmaÊ`mMm à`ËZ H$aVo. Ooìhm ~«±S>
Am°ZcmBZ Pmco Am{U {H$aH$moi {dH«o$Ë`m§Zr {dH«$sMo à‘mU H$‘r Pmë`mMr VH«$ma
Ho$cr OmVo, Voìhm AZoH$ ~«±S²>gZo ~«±S> CËnmXZmÀ`m IaoXrda A{YH$ gdcV {Xcr,
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Ë`m‘wio {H$aH$moi {dH«o$Ë`m§Zm A{YH$ Z’$m {‘iy cmJVmo Am{U Ë`m‘wio Vo Ë`m
H$mimgmR>r ~«±S>er ghH$m ©̀ H$aV hmoVo.
3)  A{VCÀM Ü`ò  (Superordinate goal) …-

òWo à‘§S>i {dVaUmVrc gXñ`m§Zm Ë`m§À`m ñdV:À`m ‘V ôXm§Mm gm‘Zm H$amdm
cmJVmo Am{U H§$nZrMo gdm}ƒ Ü ò̀  gmÜ` H$aÊ`mMm à`ËZ Ho$cm OmVmo. Ooìhm ~«±S>cm
~mø YmoŠ`mMm gm‘Zm H$amdm cmJVmo Voìhm hm g§Kf© KSy>Z ¶oVm§Zm {XgVmo.
4)  H$‘©Mmar XodmUKodmU (Employee exchange) …-

H§$nÝ`m doJdoJù`m {dVaU ^mJrXmam§Zm Ë`m§Mr n[apñWVr Am{U g‘ñ`m A{YH$
Mm§Jë`m àH$mao g‘OyZ KoÊ`mgmR>r Am§Va-{dVaU ’$sëS>da H$m‘ H$aÊ`mg gm§Jy
eH$VmV, Aem àH$mao {dVaU gm‘§Oñ` nwZgªM{`V H$aVo.
5)  H$m`Xoera g§gmYZo (Legal resources) …-

Oa M°Zc ̂ mJrXmam§Zm Ago dmQ>V Agoc H$s H§$nZr qH$dm AÝ` {dVaU gXñ`mÀ`m
nmD$cm‘wio ZwH$gmZ hmoB©c qH$dm hmoV Agoc, Va Vo IQ>cm XmIc H$aÊ`mgmR>r hmV
{‘idy eH$VmV.
6)  ‘wËgÔrnUm, ‘Ü`ñWr Am{U cdmX (Diplomacy, mediation, and
arbitration) …-

H§$nÝ`m g§KfmªZm gm‘moao OmÊ`mgmR>r {^ÝZ Ñï>rH$moZ XoIrc KoD$ eH$VmV Am{U
Ë`m ‘wËgÔr amhVrc, åhUOo, ~mOy Z KoVm, ‘Ü`ñWr åhUOo ‘wÔm qH$dm CËnmXZ
`m§À`mVrc ‘Ycm ‘mJ© emoYUo OoUoH$ê$Z Ho$g XmoKm§gmR>r qOH$Vm òB©c Am{U cdmX
Voìhm hmoVmo Ooìhm H§$nZr àË òH$ {dVaU ^mJrXmamcm Ë`m§Mo ‘wÔo ‘m§S>Ê`mg gm§JVo Am{U
Aem àH$mao g§nyU© {dVaUmgmR>r gdm©V ì`dhm ©̀ {ZU©̀  KoVo.
{ZîH$f©  (Conclusion) …-

H§$nÝ`m§Zr AënmdYrV Z’$m {‘idÊ`mgmR>r Am{U XrK©H$mimV Ë`m§À`m à{VñnÜ¶m©da
’$m`Xm {‘idÊ`mgmR>r {dVaUm‘Ü ò gm‘§Oñ` amIUo ‘hÎdmMo Amho. H§$nÝ`m Ë`m§À`m
{dVaU ^mJrXmam§Zm gd© H$m‘ XoD$Z Am{U Z§Va H§$nZrÀ`m EHy$U {hVmgmR>r `mo½` H¥$Vr
H$ê$Z gwg§dmX amIy eH$VmV. EH$ ghH$mar, g§Kf©‘wº$ Am{U AmZ§Xr {dVaU AgUo
à‘§S>i ~mOmamÀ¶m dmVmdaUmV ^a^amQ> hmoÊ`mg ‘XV H$aVmo.
ñnYm© (Competition) …

~mOmamVrc n[apñWVr {OWo EH$mM {dVaU ‘mJm©Mo doJdoJio gXñ` EH$mM
J«mhH$mgmR>r ñnYm© H$aVmV Vr Am§Va-{dVaU ñnYm© åhUyZ AmoiIcr OmVo. {dVaUm‘Yrc
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~mOmamÛmao qH$dm g§nyU© {dVaU ‘mJm©Ûmao BVam§da dM©ñd {‘idÊ`mgmR>r Ho$coco à`ËZ
åhUOo {dVaU ñnYm© hmo¶.

ho EH$m CXmhaUmZo XmIdyZ XoD$. doJdoJù`m {R>H$mUMo A°nc ñQ>moAg© J«mhH$m§Zm
AmH${f©V H$aÊ`mgmR>r Am°’$a XoVmV. EH$ ñQ>moAa H$Xm{MV BVam§À`m VwcZoV A{V[aº$
{Xdmir Am°’$a XoV Agoc, Oo J«mhH$m§Zm BVam§À`m VwcZoV ñQ>moAa H$aÊ`mg àd¥Îm
H$aoc.
{dVaU ‘mJm©Vrc ‘hÎdnyU© KQ>H$ …

AmOH$mc {dVaUnÕVrMm H$c CËnmXH$ d J«mhH$ ¶m§À¶mV e³¶Vmo H$‘rV H$‘r
‘Ü¶ñW AgÊ¶mH$S>o {XgyZ ¶oVmo. {edm¶ dñVyMr {dH«$s H$arV AgVmZm J«mhH$m§Zm
A{YH$m{YH$ gdcVr XoÊ¶mH$S>ohr AmOÀ¶m {dVaUnÕVrMm H$c {XgyZ ¶oVmo. ¶m
gdcVr dñVyÀ¶m àma§{^H$ ‘m{hVrnmgyZ Va àË¶¶ gdcVrn¶ªV {d{dY àH$maÀ¶m
AgVmV. Amnë¶m dñVyMr {dH«$s KamoKar OmD$Z H$aÊ¶mH$S>o XoIrc AmOÀ¶m
{dVaUnÕVrMm H$c AmT>iyZ ¶oV Amho.

{dVaU ‘mJm©Vrc ‘hÎdnyU© KQ>H$ Imcrcà‘mUo -
1) KmD$H$ {dH«o$Vo
2) {H$aH$moi {dH«o$Vo

1) KmD$H$ {dH«o$Vo…-
CËnmXH$mZo Amnë¶m dñVy CËnm{XV Ho$ë¶mZ§Va Ë¶m§À¶m ̂ m¡{VH$ {dVaUmMr O~m~Xmar

Vo ñdV… Z ñdrH$maVm BVa ‘Ü¶ñWm§da gmon{dVmV. ¶mH$arVm Vo Amnë¶m ‘Ü¶ñWm§Zm
Anhma XoV AgVmV. KmD$H$ ì¶mnmar hm AgmM EH$ ‘Ü¶ñW AgyZ Vmo CËnmXH$mÀ¶m
dVrZo dñVwÀ¶m ^m¡{VH$ {dVaUmMr O~m~Xmar ñdrH$maVmo.
KmD$H$ {dHo«$Ë¶mMr ì¶m»¶m…-

1) {dë¶‘ Oo ñQ>°ÊQ>Z, ""KmD$H$ ì¶dgm¶ qH$dm KmD$H$ ì¶mnmè¶mV dñVy
d godm§Mm {dH«$¶ Am{U Aem {dH«$¶m§er àË¶jnUo g§~§YrV gd© à{H«$¶m§Mm g‘mdoe
hmoVmo Or nwZ{d©H«$s qH$dm ì¶mdgm{¶H$ Cn¶moJmZ§Va IaoXr H$aÊ¶mH$arVm A§‘cmV
AmUcr OmVo.''

" Whole selling or wholesale trade includes the sale and all activities,
directly incidental to the sale of product or services to those who are
buying for purposes of Re-sale or for business use.”

 William J. Stanlan
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CËnmXH$m§Ûmao KmD$H$ ì¶mnmamer g§~§{YV Aem ‘moR>çm ì¶mnmè¶m§ZmM dñVy {dH«$¶
H$aÊ¶mcmM KmD$H$ ì¶mnma åhQ>co OmVo. {dñVmaê$nmZo KmD$H$ ì¶mnmè¶m§Mm AW©
ì¶p³VJV, Aì¶mdgm{¶H$ Cn¶moJmH$[aVm, IaoXr H$aUmao A§{V‘ Cn^mo³Vm Am{U
J«mhH$m§Zm dJiVm H$moUË¶mhr à‘§S>imÛmao nwZ{d©H«$s H$aÊ¶mH$arVm IaoXr H$aUmè¶m
‘moR>çm J«mhH$m§ZmM dñVy {dH«$¶ H$aUo KmD$H$ ì¶mnmamV A{^àoV Amho.

2) {’$crn H$moQ>ca, ""EH$ ì¶mnmarH$ EH$H$ Omo {d{dY dñVy§Mr IaoXr H$aVmo
Am{U {H$aH$moi d BVa ì¶mnmar qH$dm Am¡Úmo{JH$ g§ñWmË‘H$ VgoM ì¶mnmarH$
Cn^mo³Ë¶m§Zm nwZ{d©H«$s H$aVmo na§Vw Cn^mo³Ë¶m§Zm ‘mÌ ‘moR>çm g§»¶oV {dH«$s H$arV
Zmhr.''

 “A business unit which buys and resales merchandice to retailers

and after merchants or to Industrial and Institutional commercial users,

but which does not sale insignificant amount to ultimate consumers.”

Philip Kotlar

nm¶m ŷV gm‘wJ«r qH$dm AY©{Z{‘©V dñVy qH$dm {d{eï> AdOmao, g§¶§Ìo BË¶mXrer
g§~§YrV ì¶dgm¶m§Zm gmYmaUV… {dVaH$ åhQ>co OmVo ho Amnë¶m J«mhH$m§Zm AZoH$
àH$maÀ¶m godm nwa{dVmV. Á¶m§Mr Anojm J«mhH$ H$arV AgVmV. ho gd©M godm
nwa{dUmao KmD$H$ ì¶mdgm¶r åhUyZ g§~moYco OmVmV. Oo ì¶dgm¶r ’$³V KmD$H$ godmM
nwadVmV. Ë¶m§Zm "‘¶m©{XV H$m¶© KmD$H$ ì¶dgm¶r' åhQ>co OmVo. ¶m{edm¶ H$mhr
ì¶dgm¶r ZJXrZoM dñVy {dH$Umao AgVmV. Aem àH$mao KmD$H$ ì¶dgm¶m§‘Ü¶ohr
AZoH$ àH$maMo ì¶mdgm{¶H$ AgVmV.

3) ‘°eZ Am{U aW ¶m§À¶m ‘Vo, ""EH$ ì¶³Vr qH$dm à‘§S>i Omo Cn¶w³V
dñVy§Mr IaoXr H$ê$Z Cn^mo³Ë¶m§Zm Ë¶mMr nwZ{d©H«$s H$aÊ¶mH$arVm EH$Va {H$aH$moi
ì¶mnmè¶m§Zm {H$§dm Am¡Úmo{JH$ VgoM ì¶mdgm{¶H$ Cn¶moJmH$arVm ì¶mnmar à‘§S>im§Zm
nwZ{d©H«$s H$aVmo Ë¶m§Zm KmD$H$ ì¶mnmar Ago åhUVmV.''

 “A person or Firm that buys merchandise and resale it either to

retailor for subsequent and resale to the consumer or to business firms

for industrial and business use is called a wholesaler.”
 Mayson and Rath
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KmD$H$ ì¶mnmè¶m§Mr d ¡{eï>ç o…-
1) KmD$H$ ì¶mnmè¶mMo IaoXr{dH«$sMo à‘mU ‘moR>o AgVo. Ë¶mMà‘mUo Ë¶mcm

~è¶mM doim {H$aH$moi ì¶mnmè¶mcm CYmarda dñVy {dH$mì¶m cmJVmV. åhUyZ Ë¶mcm
ì¶dgm¶mV ‘moR>çm à‘mUmda ^m§S>dc Jw§Vdmdo cmJVo d KmD$H$ ì¶mnmè¶mcm {dH«$sIM©
H$‘r ¶oVmo.

2) KmD$H$ ì¶mnmar Zoh‘r ‘moR>çm à‘mUmda ì¶mnma H$arV AgVmo. H$maU
‘moR>çm à‘mUmda IaoXr Ho$cr VaM CËnmXH$ Ë¶mcm H$‘r qH$‘VrV nwadR>m H$aÊ¶mg
V¶ma AgVmV d hmM ì¶mnmar {H$aH$moi ì¶mnmè¶m§Zm Ë¶m§À¶m JaOoà‘mUo Am{U
‘mJUrà‘mUo dñVy nwadrV AgVmo.

3) {H$aH$moi ì¶mnmè¶m§nojm KmD$H$ ì¶mnmar ’$ma WmoS>o Agë¶m‘wio {Z‘m©Vm
Ë¶m§À¶mer Amnco g§~§Y ghO[aË¶m gmYy eH$Vmo. Aem arVrZo {Z‘m©Ë¶m§Mm {dH«$sì¶mn
‘¶m©{XV amhÿ eH$Vmo.

4) ‘moR>çm à‘mUmda dñVy IaoXr H$aÊ¶mgmR>r {R>H${R>H$mUr Amnco H«o$Vo KmD$H$
{dH«o$Ë¶mcm Zo‘mdo cmJVmV. Ë¶m dñVyMo ¶mo½¶ Vo g§M¶Z H$aÊ¶mgmR>r I~aXmar ¿¶mdr
cmJVo. Ë¶m‘wio KmD$H$ ì¶mnmè¶m§À¶m hmVmImcr AZoH$ ‘Ü¶ñW H$m¶© H$arV Agcoco
AmT>iyZ ¶oVmV.

5) dñVyMr {dH«$s dñVyMo {d{dY Z‘wZo XmIdyZ H$aÊ¶mV ¶oV Agë¶m‘wio
dñVyMm gd© gmR>m KmD$H$ {dH«o$Ë¶mcm àË¶j {dH«$sH|$ÐmV cmJV Zmhr.

6) KmD$H$ ì¶mnmè¶mÀ¶m qH$‘VrV gmVË¶mZo d erK«VoZo MT>CVma hmoV Agcocm
AmT>iyZ ¶oVmo.

7) KmD$H$ ì¶mnmar d CËnmXH$ ¶m§Mm OdiMm g§~§Y ¶oVmo. Ë¶mMm n[aUm‘
KmD$H$ ì¶mnmar Ë¶mcm {H$aH$m oi ì¶mnmè¶m §H$Sy >Z {‘imcocr J«mhH$m §À¶m
AmdS>r{ZdS>rg§~§Yr ‘m{hVr Vmo CËnmXH$mcm XoD$ eH$Vmo Am{U Ë¶mà‘mUo CËnmXZ
H$aÊ¶mMr Cn¶w³V gyMZm XoD$ eH$Vmo.

8) KmD$H$ ì¶mnmar ~è¶mMdoim EH$mM dñVyMr IaoXr{dH«$s H$arV AgVmo.
åhUyZ Ë¶mMm ì¶dgm¶mMm ì¶mn H$‘r AgVmo.
KmD$H$ ì¶mnmè¶m§Mo àH$ma (Types of wholesaler)…-

gd©gmYmaUV… KmD$H$ {dH«o$Ë¶m§Mo nwT>rc àH$ma nS>VmV.
1) ^m¡Jm o{cH$ AmYmamda …-

KmD$H$ ì¶mnmè¶mMo ì¶má joÌ ho ì¶p³VJ{UH$ doJdoJio AgVo. ¶m Ñ{ï>H$moZmVyZ
^m¡Jmo{cH$ AmYmamda KmD$H$ {dH«o$Ë¶m§Zm nwT>rcà‘mUo dJuH¥$V Ho$co OmVo.
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1) ^m¡Jmo{cH$ AmYmamda 
2) dñVyÀ¶m AmYmamda 
3) godoÀ¶m AmYmamda 
4) ñdm‘rËdmÀ¶m AmYmamda

KmD$H$ ì¶mnmè¶m§Mo àH$ma

A) amï>́r¶ KmD$H$ ì¶mnmar…- amḯ>r¶ KmD$H$ ì¶mnmar ho amï>́r¶ nmVirdarc
‘hÎm‘ joÌmV Ogo- ~hþVoH$ amÁ¶m§À¶m amOYmÝ¶m, ‘hmZJao VgoM g‘wÐ {H$Zmè¶m§darc
eham§n¶ªV ì¶mßV AgVmV ho KmD$H$ ì¶mnmar {Oëhm ñVamdarc KmD$H$ ì¶mnmar qH$dm
ñWmZrH$ KmD$H$ ì¶mnmè¶m§gmaIoM H$m¶©aV AgVmV.

amï>́r¶ KmD$H$ ì¶mnmè¶m§‘wio amï>́r¶ nmVirda gd©Xÿa {dIwacoë¶m J«mhH$m§n¶ªV
dñVy nmohmoMdrUo gmÜ¶ hmoVo. Ë¶m‘wio amï>́r¶ nmVirdarc ~mOmanoR>m§Mm AmH$ma dmT>V
OmD$Z EHy$U {dnUZ IMm©V ~MV hmoVo.

~) joÌr¶ KmD$H$ ì¶mnmar…- joÌr¶ KmD$H$ ì¶mnmar ho gd©gmYmaU ‘moR>çm
{dH«$¶ H|$Ðmda àñWm{nV AgVmV. g§nyU© {Oëhm qH$dm Ë¶mhrnojm ‘moR>o joÌ Ë¶m§Zr
H$~rO Ho$coco AgVo.

H$) ñWm{ZH$ KmD$H$ ì¶mnmar…- ñWm{ZH$ ì¶mnmar hm EImÚm ehamV {H$§dm
EImÚm ‘hmZJamVrc EH$m {d{eï> ^mJmV qH$dm EImÚm ‘moR>çm VmcwH$m ñWmZr
H$m¶©aV AgVmV. joÌr¶ KmD$H$ ì¶mnmè¶m§À¶m VwcZoV ñWm{ZH$ KmD$H$ ì¶mnmè¶mMo
joÌ N>moQ>o AgVo. Var Ë¶m§Mm Ë¶m {R>H$mUr Mm§Jcm O‘ ~gcocm AgVmo. Ë¶m‘wio Vo
joÌr¶ KmD$H$ {dH«o$Ë¶m§er gm‘Zm H$arV AgVmV. Ë¶m‘wioM ñWm{ZH$ KmD$H$ ì¶mnmar
Amnë¶m J«mhH$mgmo~V àË¶j g§nH©$ R>oD$ eH$VmV. ¶mVwZ Ë¶m§Zm »¶mVr àmá hmoD$Z
{dH«$¶ g§dY©Zmcm hr ~m~ nmofH$ R>aV AgVo.
2) dñVwÀ¶m AmYmamda…-

~hþVm§e KmD$H$ ì¶mnmar ho Amncm ì¶dgm¶ EH$m {d{eï> dñVwnwaVm ‘¶m©{XV
R>odVmV. CXm. {H$amUm, Am¡Úmo{JH$ dñVw, H$mMoÀ¶m dñVw, Am¡fYr CËnmXZo BË¶mXr
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H$mhr KmD$H$ ì¶mnmar Aem dñVwn¡H$s {d{eï> dñVw§Mo ‘moR>o ^m§S>ma gwê$ H$ê$Z Ë¶m
dñVwMo à‘wI {dH«o$Vm åhUyZ KmofUm H$aVmV. Va H$mhr {d{eï> dñVw§ gmo~VM WmoS>çm’$ma
à‘mUmV BVahr dñVw R>odVmV. ¶mM AmYmamda Ë¶m§Mo nwT>rcà‘mUo d{J©H$aU H$aVm
¶oVo.

A) gm‘mÝ¶ dñVw§Mo KmD$H$ ì¶mnmar…- gm‘mÝ¶ dñVw§Mo KmD$H$ ì¶mnmar ho
AZoH$ {^Þ-{^Þ àH$maÀ¶m dñVw R>odVmV. Ago ì¶mnmar {H$aH$moi ì¶mnmè¶m§Zm Ë¶m§Zr
‘m{JVcoë¶m H$moUË¶mhr dñVw§Mm nwadR>m H$am¶cm VËna AgVmV. Am{U ‘moR>çm
à‘mUmda dñVw§Mm AmXoe {‘imë¶mg {dH«$sV hmoUmè¶m H$mQ>H$garMm cm^ KoÊ¶mMm
à¶ËZ H$aVmV. ¶m{edm¶ IMm©VyZ {d{eï> dñVw§À¶m KmD$H$ ì¶mnmè¶m§H$Sy>Zhr ’$m¶Xm
H$ê$Z KoÊ¶mgmR>r gX¡d à¶ËZaV AgVmV. {edm¶ dñVw{dH«$¶ g§dY©ZmH$arVm {deofrH$aU
ho Ë¶m§Mo d¡{eï>ç AgVo. Ë¶m‘wio CËnmXH$m§‘Ü¶o Aem ì¶mnmè¶m§Mm {deof ~moc~mcm
AgVmo.

~) {d{eï> dñV w§Mo KmD$H$ ì¶mnmar …- Oo KmD$H$ ì¶mnmar {H$aH$m oi
{dH«o$Ë¶m§Zm EH$m {d{eï> dñVw§MmM nwadR>m H$ê$ eH$VmV. Ago ì¶mnmar åhUOoM Oo
’$³V EImÚm {d{eï> dñVw§MmM ì¶mnmma H$aVmV Ë¶m§Zm {d{eï> KmD$H$ ì¶mnmar
åhUVmV. ho gmYmaUV… YmÝ¶ ì¶mnmar H$mnS>mMo ì¶mnmar gmoÝ¶mMm§XrMo ì¶mnmar ñQ>rc
^m§S>çmMo ì¶mnmar qH$dm ^mOrMo ì¶mnmar BË¶mXr. ¶mV H$mhr {deofrH¥$V dñVw§Mo
ì¶mnmar Xo{Ic AgVmV. Ogo MhmMo ì¶mnmar, ‘gmë¶mMo ì¶mnmar BË¶mXr.

¶m àH$mamVrc KmD$H$ ì¶mnmar ho Amnmnë¶m joÌmVrc {deofrH¥$V ì¶mnmar JUco
OmVmV. {H$aH$moi ì¶mnmè¶m§Zm CËH¥$ï> godm àXmZ H$aUo Amnco àW‘ H$V©ì¶ ‘mZVmV.

H$) {H$aH$m oi dñV w§M o KmD$H$ ì¶mnmar…- ho KmD$H$ ì¶mnmar X¡Z§{XZ
Cn¶moJmÀ¶m dñVw Ogo- gm~U, X§V‘§OZ, noñQ>, noZ, nopÝgc BË¶mXr dñVw§Mm KmD$H$
(R>moH$) {dH«$¶ H$aVmV. ho KmD$H$ ì¶mnmar X¡Z§{XZ dmnamÀ¶m {d{^Þ dñVw§Mm ì¶mnma
H$aVmV.
3) godoÀ¶m AmYmamda…-

¶m àH$mamVrc KmD$H$ ì¶mnmar ho ’$³V dñVw§Mo g§J«hU H$ê$Z gai {dH«$s Z
H$aVm dñVw§Mo g§doï>Z Ë¶m§Mo n[adhZ Am{U {dH«$¶mMr ì¶dñWm XoIrc H$aVmV. ho
KmD$H$ ì¶mnmar nwT>rcà‘mUo d{J©H¥$V Ho$co OmVmV.
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A) g§nyU© godm XoUma o KmD$H$ ì¶mnmar…- g§nyU© godm XooUmè¶m KmD$H$
ì¶mnmè¶m§Mm EH$ ñdV§Ì dJ© AgVo. ho gd©gmYmaU KmD$H$ ì¶mnmamer/{dH«$¶mer
g§~§YrV g§nyU© H$m¶m©Mo ì¶dñWmnZ nmhVmV. Ë¶m‘wio Ë¶m§Zm ’$³V KmD$H$ ì¶mnmarM
Zmhr Va {dVaH$, g§J«hH$ {H$§dm Am¡Úmo[JH$ {dVaH$ Agohr åhQ>co OmVo.

~) ‘¶m©{XV godm àXmZ H$aUmao KmD$H$ ì¶mnmar…- ‘¶m©{XV godm àXmZ
H$aUmao KmD$H$ ì¶mnmar ho ì¶mnmar ‘Ü¶ñW åhUyZ H$m¶©aV AgVmV. ho H$mhr {d{eï>
{dnUZ H$m¶m©MoM ì¶dñWmnZ H$aVmV. ¶m§Zm gmYmaUV… {H$aH$moi ì¶mnmar Am{U
CËnmXH$ ¶mVrc Xþdm åhUyZ H$m¶© H$aUo, ZJXr da {dH«$sH$arVm {H$aH$moi {dH«o$Ë¶m§Zm
àoarV H$aUo, nmoñQ>mÛmao CËnmXZmMo g§MmcZ H$aUo Am{U Zmerd§V dñVw§À¶m gw¶mo½¶
{dVaUmMr ì¶dñWm H$aUo BË¶mXr
4) ñdm{‘ËdmÀ¶m AmYmamda…-

ñdm{‘ËdmÀ¶m AmYmamda KmD$H$ ì¶mnmè¶m§Mo nwT>rcà‘mUo d{J©H$aU H$aVm ¶oVo.
A) CËnmXH$m §Mr ñdV…Mr KmD$H$ {dH«$¶ à{Vð>mZo…- CËnmXH$ ñdV…

Amncr {dH«$¶ à{Vð>mZo ñWm{nV H$ê$Z Ë¶mÛmao Cn^mo³Ë¶m§n¶ªV dñVw nmohmoM{dVmV.
Ago CËnmXH$ {d{dY {dH«$¶ H$m¶m©c¶, Ë¶m§À¶m AZoH$ emIm, gmR>dUwH$sÀ¶m gmo¶r
H$ê$Z {dñV¥VnUo KmD$H$ ì¶mnma H$aVmV. ¶m‘mJo Ë¶m§Mr ŵ{‘H$m ‘Ü¶ñWm§darc IM©
Q>miUo Am{U {dH«$¶mMo gd© à¶ËZ ñdV…M H$ê$Z A{YH$m{YH$ {dH«$¶ g§dY©ZmÛmao
CƒV‘ cm^ ‘mÌm àmá H$aUo hr AgVo.

~) ñdV…Mo ñdm{‘Ëd àñWm{nV H$ê$Z ì¶mnma H$aUmao KmD$H$ ì¶mnmar…-
ho KmD$H$ ì¶mnmar CËnmXH$m§nmgyZ dñVw {dH$V KoVë¶mZ§Va ñdV…Mo ñdV§Ì h¸$
àñWm{nV H$aVmo. ‘J CËnmXH$m§er ¶m§Mm H$mhrhr g§~§Y amhV Zmhr. ho KmD$H$ {dH«o$Vo
nwT>rcà‘mUo H$m¶©aV AgVmV.

A) ì¶mnmar KmD$H$ {dH«o$Vm
~) ‘Ü¶ñW åhUyZ
H$) {H$aH$ m oi {dH «o$ Ë¶m §À¶m ñdm{‘Ëdm‘Ü¶o R > m oH $ {dH «$ s H$aUmè¶m

g§ñWm…- gd©gmYmaUnUo ~aoM {dnUZVk {H$aH$moi {dH«o$Ë¶m§À¶m ñdm‘rËdmV KmD$H$
{dH«$s H$aUmè¶m g§ñWm Ago doJio d{J©H$aU ‘mZm¶cm V¶ma ZmhrV. H$maU àË¶jmV
{H$aH$moi ì¶mnmar CËnmXH$m§À¶m {dê$Õ ~mOwZo g§KQ>rV hmoD$Z Aem àH$maMo ñdV§Ì
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ApñVËd Oo KmD$H$ {dH«o$Vo qH$dm CËnmXH$m§Zm A{^àoV Amho. Ë¶mMr ‘mJUr H$aVmV.
Ë¶m§Mo åhUUo Ago H$s {H$aH$moi {dH«o$Ë¶m§Mr g§KQ>Zm Or {dH«$¶ H$m¶© H$aVo Am{U
Á¶m§Mr ñdV…Mr JmoXm‘o hr AgVmV VoWo gai dñVw nmR>dë¶mg nwT>rc {dVaUmMr
O~m~Xmar ho {H$aH$moi {dH«o$Vo ñdV…À¶m ñdm‘rËdmV H$aVrc.

‘mJrc H$mhr H$mimV {H$aH$moi {dH«o$Ë¶m§À¶m ñdm{‘ËdmImcr KmD$H$ g§ñWm§Mm
‘moR>çm à‘mUmV {dH$mg Pmcm Amho Ë¶mMo ‘hËdnyU© H$maU åhUOo ho {H$aH$moi {dH«oo$Vo
H$‘rV H$‘r IMm©V {dVaU g§ñWm gm§̂ miVmV.
KmD$H$ {dH«o$Ë¶mMr H$m¶} (Function of wholesaler)…-

KmD$H$ {dH«o$Ë¶m§Mr à‘wI H$m¶©o nwT>rcà‘mUo AmhoV.
1) EH${ÌH$aU…-

KmD$H$ {dH«o$Vm hm {d{dY CËnmXH$m§H$Sy>Z {d{dY àH$maÀ¶m dñVwMr IaoXr H$ê$Z
{H$aH$moi ì¶mnmè¶m§Zm {dH$Ê¶mH$arVm Ë¶m dñVw§Mr gmR>dUyH$ H$aV AgVmo. H$mhr
KmD$H$ ì¶mnmar ho EImÚm {d{eï> àH$maÀ¶m dñVw IaoXr H$ê$Z Ë¶m§Mr {dH«$s H$arV
AgVmo Am{U Ë¶mVyZ Vmo ñdV… Z’$m H$‘{dV AgVmo.

       1) EH${ÌH$aU
           2) {dVaU
               3) gmR>dUwH$
                  4) dmhVwH$
                  5) AW©nwadR>m
               6) loUrH$aU Am{U ~m§YUr
           7) qH$‘V {Z{íMVr
       8) Omo{I‘rMm A§XmO KoUo

Km
D$H

$ {
dH

«o$Ë¶
mM

r H
$m¶

}

2) {dVaU…-
KmD$H$ {dH«o$Ë¶mZo CËnmXH$mH$Sy>Z IaoXr H$ê$Z gmR>{dcocm ‘mc hm H$ÀMm ‘mc

Agë¶mg CËnmXH$m§‘Ü¶o qH$dm ‘mcmÀ¶m àH$mamZwgma J«mhH$m§n¶ªV {dVarV H$aUo
Am{U gd©Xÿa {dIwacoë¶m {dVaH$m§n¶ªV Vo nmohmoM{dÊ¶mMr ì¶dñWm H$aUo ho KmD$H$
ì¶mnmè¶m§Mo H$m¶© AgVo.
3) gmR>dUwH$…-

^{dî¶H$mimV Cn¶moJr nS>Umè¶m dñVw§Zm gwa{jV R>odÊ¶mÀ¶m {H«$¶ocm gmR>dUwH$
Ago åhUVmV. dñVw§Mr JwUdÎmm qH$dm XOm© H$‘r hmoD$ Z¶o VgoM A{V[a³V dñVwMo

{dVaU ‘mJm©Vrc ghH$m¶©, g§Kf© Am{U ñnYm© / 147



^{dî¶H$mimV JaOoZwgma CËnmXZ H$aVm ¶mdo ¶mH$arVm ‘Zwî¶mZo XþaÑï>rZo Ho$coco à¶ËZ
åhUOoM gmR>dUyH$ Amho. Ago à¶ËZ H$aUo ho KmD$H$ ì¶mnmè¶m§Mo H$m¶© hmo¶.
CËnmXH$m§H$Sy>Z Jmoim Hoo$coë¶m dñVw gwa{jV gmR>dUr Am{U JaOoZwgma Ë¶m§Mm nwadR>m
H$aUo ho H$m¶© KmD$H$ ì¶mnmar H$arV AgVmV.
4) dmhV wH$…-

AmYw{ZH$ ¶wJmV dñVw CËnmXZmMo {demc n[a‘mU Am{U ~mOmanoR>oMo {dñV¥V joÌ
¶m‘wio CËnmXZ d Cn^mo³Ë¶m§Mr joÌo nañnam§nmgyZ {d^³V Pmcocr AmhoV. ho A§Va
EdT>o dmT>co Amho H$s CËnmXH$m§Zm Ë¶m§Zr CËnmXrV Ho$coë¶m dñVw§Mo g§̂ mì¶ J«mhH$ Hw$R>o
AmhoV. {edm¶ Ë¶m§À¶m JaOoMo ñdê$n H$m¶ Amho. ¶mMrhr H$ënZm ZgVo. Aemhr
n[apñWVrV KmD$H$ ì¶mnmar hm Ë¶m gd© dñVw {d{eð> H$mcmdYrV ¶mo½¶ ì¶³Vrn¶ªV
nmohmoM{dÊ¶mH$arVm {d{eï> ñdê$nmMo H$m¶© H$aVmo. ¶mcmM dmhVwH$sMo H$m¶© Ago
åhUVmV. dmhVwH$sMo H$m¶© ho {dnUZ H$m¶m©Vrc EH$ ‘hËdnyU© H$m¶© hmo¶. Ë¶m
Ñ{ï>H$moZmVyZ KmD$H$ ì¶mnmar hm dmhVwH$ H$m¶m©À¶m Ñ{ï>H$moUmVyZ ‘hËdmMr ŵ{‘H$m nma
nmS>V AgVmo.
5) AW©n wadR>m…-

KmD$H$ ì¶mnmar hm CËnmXH$ Am{U {H$aH$moi ì¶mnmar ¶m XmoKm§Zmhr ¶mo½¶ Aer
Am{W©H$ ‘XV H$aUmam ‘Ü¶ñW ‘mZcm OmVmo. Vmo ghgm CËnmXH$m§H$Sy>Z amoIrZo qH$dm
gwa{jV AZm‘V aH$‘oZo dñVw§Mr IaoXr H$aVmo. Ë¶m‘wio CËnmXH$m§Zm Ë¶m§Mr a¸$‘
Vm~S>Vmo~ {‘iVo. BH$S>o {H$aH$moi {dH«o$Ë¶m§Zm ‘mÌ hmM KmD$H$ ì¶mnmar CYmarda
dñVw§Mm nwadR>m H$aVmo. Ë¶m‘wio {H$aH$moi ì¶mnmè¶m§Zmhr Am{W©H$ AS>MU ¶oV Zmhr.
Aem nÕVrZo KmD$H$ ì¶mnmar hm CËnmXH$ d {H$aH$moi ì¶mnmar XmoKm§Zmhr Am{W©H$
gmhmæ¶ H$arV AgVmo.
6) loUrH$aU Am{U ~m §YUr…-

nyd©{ZYm©[aV à‘mnm§À¶m gmhmæ¶mZo CËnmXrV dñVw§Mr dJ©dmar H$aÊ¶mÀ¶m H$m¶m©cm
"loUrH$aU' Ago åhUVmV. dñVw§Mo loUrH$aU Ho$ë¶mZ§Va, d{J©H¥$V dñVw§‘Ü¶ohr àH$ma,
AmH$ma, qH$dm JwU ¶m ~m~ter {ZJS>rV Agcocr g‘mZ d¡{eï>o AmT>iyZ ¶m¶cm
hdrV. Ë¶mZ§Va ¶m d{J©H¥$V dñVw§Zm ¶mo½¶ ~m§YUr H$ê$Z Ë¶mMo N>moQ>o-N>moQ>o g‘wh V¶ma
H$ê$Z ho H$m¶©hr KmD$H$ ì¶mnmè¶mcmM H$amdo cmJVo.
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7) qH$‘V {Z{íMVr…-
CËnmXrV dñVw§Mr qH$‘V R>a{dV AgVm§Zmhr KmD$H$ ì¶mnmar ‘hËdnyU© Xþdm R>aVmo.

H$maU CËnmXH$mMm {H$aH$moi {dH«o$Vm qH$dm Cn^mo³Ë¶m§er gai g§~§Y ¶oV Zmhr. Va
KmD$H$ ì¶mnmar d$ {H$aH$moi ì¶mnmar Am{U J«mhH$m§À¶m ‘Zmod¥ÎmrZwgma Ë¶m§Mr {d{eï>
dñVwcm {H$Vr qH$‘V ‘moOm¶Mr V¶mar Amho ¶mMm A§XmO KoD$Z CËnmXH$m§Zm Vem
gwMZm XoV AgVmo, Am{U Ë¶mZwgma Ë¶m dñVw§Mr qH$‘V {ZpíMVr Ho$cr OmVo.
8) Om o{I‘rMm A§XmO KoUo…-

‘mZdr OrdZmV AZŵ dmcm ¶oUmè¶m A{ZpíMVVoà‘mUoM AW©ì¶dñWoÀ¶m gd©M
joÌmV {deofV… {dnUZmÀ¶m joÌmV A{ZíMVVm Agë¶mMo AmT>iyZ ¶oVo. {dnUZmÀ¶m
joÌmV AmT>iyZ ¶oUmè¶m Ë¶m A{Z{íMVVo‘wioM ¶m joÌmV {d{^Þ H$m¶© H$aUmè¶m§Zm Or
OmoIr‘ CMcmdr cmJVo. {VcmM {dnUZ Omo{I‘ Ago åhUVmV. hr Omo{I‘ {d{^Þ
H$maUm§‘wio {Z‘m©U hmoV AgVo. CXm. Z¡g{J©H$ Omo{I‘, H$mi dmMH$ Omo{I‘, ‘mZ{gH$
Omo{I‘, ñnYm©Ë‘H$ Omo{I‘ BË¶mXr  CËnmXH$ ¶m gd© Omo{I‘m§Mm  A§XmO KoD$Z hr
Omo{I‘ CËnÞ hmoUma Zmhr ¶mMr H$miOr KoD$Z H$maImZXmamcm, {H$aH$moi {dH«o$Ë¶m§Zmhr
gmdY H$aUo Am{U g§̂ mì¶ OmoIr‘rnmgyZ ~Mmd H$aÊ¶mMo ‘hËdnyU© H$m¶© KmD$H$
ì¶mnmar H$arV AgVmo.

darc gd© H$maUm§‘wio {dVaUmÀ¶m joÌmV KmD$H$ ì¶mnmè¶m§Mo H$m¶© ho AVwc{Z¶
g‘Oco OmVo. åhUyZM g§nyU© {dnUZ H$m¶m©Mr Ywam g‘W©nUo Amnë¶m Im§Úmda
gm§̂ iÊ¶mMo ‘hËdnyU© H$m¶© ‘Ü¶ñW åhUyZ H$aUmam CËnmXH$ Am{U Cn^mo³Vm ¶m§À¶m‘Ü¶o
g‘Ýd¶ KS>dyZ AmUUmam EH$ g‘Ýd¶H$ àg§Jr XmoKm§Zmhr Am{W©H$ ‘XV H$aUmam
‘XVZrg, XmoKm§Zmhr gwajm H$dM nm§Kê$Z àg§Jr VmoQ>m ghZ H$aUmam EH$ gwajmajH$
¶m gd© ŵ{‘Ho$VyZ KmD$H$ ì¶mnmar Á¶m§Mo H$m¶© ho AZÝ¶gmYmaU Agë¶m‘wio {dnUZ
H$m¶m©Vrc KmD$H$ ì¶mnmamMo H$m¶© ho H$mcmVrV Amho.
{H$aH$moi {dH«o$Vo (Retailer)…-

{H$aH$moi {dH«o$Vo ho Cn^mo³Ë¶m§Zm dñVw d godm§Mr {dH«$s H$aUmam qH$dm VËg‘ godm
nwa{dUmam à‘wI ‘Ü¶ñW hmo¶. Cn^mo³Ë¶m§Zm dñVw nmohmoM{dÊ¶mH$arVm hm {H$aH$moi
{dH«o$Vm gVV H$m¶©aV AgVmo. Ë¶m‘wio Ë¶m§Mm A§{V‘ Cn^mo³Ë¶m§er nwT>o g§~§Y ¶oVmo.
{dnUZ à~§YH$mcm {dH«$¶ H$m¶m©V ¶e g§nmXZ H$am¶Mo AgVo Va {H$aH$moi {dH«o$Ë¶mMr
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{dH«$¶ àUmcr g‘OyZ KoUo Amdí¶H$ AgVo. {H$aH$moi {dH«o$Ë¶m§À¶m {d{dY V§kmZr
{Xcoë¶m ì¶m»¶m nwT>rcà‘mUo AmhoV.

1) {dë¶‘ ñQ>°Q>Z, ""EH$ {H$aH$moi ì¶mnmar qH$dm {H$aH$moi ^m§S>ma Agm
ì¶mnmarH$ CnH«$‘ Amho Omo àm‘w»¶mZo A§{V‘ Cn^mo³Ë¶m§Zm Aì¶mnmarH$ Cn¶moJmH$arVm
{dH«$s H$aVmo.''

ñQ>°Q>Z ¶m§À¶m ì¶m»¶oV ""àm‘w»¶mZo'' hm eãXà¶moJ Hoo$cocm Amho. H$maU {H$aH$moi
ì¶mnmar H$YrH$Yr Am¡Úmo{JH$ Cn^mo³Ë¶m§ZmgwÕm {dH«$s H$ê$ eH$VmV. na§Vw hm R>moH$
ì¶dhma hmoVmo, {H$aH$moi {dH«$s Zmhr na§Vw Ë¶mÀ¶m g§nyU© ì¶dhmamn¡§H$s AÜ¶mªnojm
A{YH$ ì¶dhma ho A§{V‘ Cn^mo³Ë¶m§Zm {dH«$s H$aUo Agoc Va Ë¶m§Mm g‘mdoe
{H$aH$moi {dH«o$Ë¶m§VM H$aVm ¶oB©c.

“A retailer or a retail store is a business enterprise which sales
primarily to ultimate consumers for non business user.”

 William J. Stanton
2) Hw§$S>r’$ Am{U pñQ>c, ""{H$aH$moi {dH«o$Vm hm EH$ ì¶mnmar qH$dm H$YrH$Yr

EH$ EO§Q> AgVmo Á¶mMm ‘w»¶ ì¶dgm¶ gai A§{V‘ Cn^mo³Ë¶m§Zm {dH«$s H$aUo hmo¶.''
“A Retailors is a merchant or occasionally an agent, whose main

business is selling directly to ultimate consumers.”
 Cundiff and still

darc ì¶m»¶odê$Z {H$aH$moi {dH«o$Vm {dH«$¶ H$arV Agcoë¶m {dH«$¶mÀ¶m àd¥ÎmrV
ôX Ho$cocm Amho. dñVw àmá H$aÊ¶mÀ¶m nÕVrV Zmhr

3) [aMS>© E‘. ~g{H$H©$ ¶m§À¶m ‘Vo, ""H$moUVmhr ì¶³Vr Omo A§{V‘
Cn^mo³Ë¶m§Zm {dH«$¶ H$aVmo Vmo {H$aH$moi {dH«o$Ë¶m§À¶m H$m¶m©Mo à{V{ZYrËd H$aVmo ‘J
Vmo ñdV…cm Hw$R>ë¶mhr ZmdmZo g§~mo{YV H$arV Agoc.''

“Any one selling to the ultimate consumers is the performing the
functions of a retailor, regardless of what he calls himself.”

 Richard and Buskirk
4) ‘°H$mWu, ""Cn^mo½¶ dñVw A§{V‘ Cn^mo³Ë¶m§Zm {dH$Umè¶mcmM {H$aH$moi

{dH«o$Vm åhQ>co OmVo.''
“Retailers is selling to final consumers, product to house holders.”

 Macarthy
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darc ì¶m»¶odê$Z {H$aH$moi {dH«o$Ë¶m§Mo H$mhr ‘hËdnyU© d¡{eï>ço àJQ> hmoVmV.
1) {H$aH$moi {dH«o$Vm Amnë¶m dñVw gai A§{V‘ Cn^mo³Ë¶m§Zm {dH$VmV.
2) ¶m gd© dñVw Vmo ì¶mnmarH$ Cn¶moJmH$arVm {dH$Vmo.
3) N>moQ>çm à‘mUmV dñVw§Mr {dH«$s H$aVmo.
4) gd© gmYmaUnUo {H$aH$moi {dH«o$Vm hm ’$³V Cn^mo½¶ dñVw§MrM {dH«$s H$aVmo.

{H$aH$m oi ì¶mnmè¶mMo ñdê$n…-
1) chmZ à‘mUmda CËnmXH$mnmgyZ qH$dm KmD$H$ ì¶mnmè¶m§H$Sy>Z dñVy IaoXr

H$ê$Z Ë¶m J«mhH$m§Zm nwZ… chmZ à‘mUmda {dH$Uo ho {H$aH$moi ì¶mnmè¶m§Mo à‘wI
cjU Amho. {H$aH$moi ì¶mnmar Zoh‘r VwH$S>çm§Zr, OmoS>tZr S>PZm§Zr dñVy {dH$VmZm
AmT>iyZ ¶oVmo.

2) {H$aH$moi ì¶mnmar Amnë¶m ì¶dgm¶mV KmD$H$ ì¶mnmè¶m§à‘mUo H$moUrhr
‘Ü¶ñW Zo‘V Zmhr. KmD$H$ ì¶mnmar Amnë¶m hmVmImcr IaoXrXma, {dVaH$ qH$dm
BVa A{^H$V} Zo‘Vmo.

3) {H$aH$moi {dH«o$Ë¶mMo J«mhH$ {Za{Zamù¶m ‘Zmod¥ÎmrMo, ñd^mdm§Mo d àH$maMo
Agë¶m‘wio hmoUmar XodKod ~aoMXm gwc^ hmoV Zmhr. XodKod hmoV AgVmZm ~amM doi
KmgmKrg MmcVo. KmD$H$ ì¶mnmamV ¶mMo à‘mU H$‘r AgVo.

4) {H$aH$moi ì¶mnmè¶mMo ì¶dgm¶ H§o$Ð {dH«$sÀ¶m gmo¶rZwgma H$mhr {d{eï>
ahXmarÀ¶m añË¶m§daM dgcoco Agmdo cmJVo. H$maU J«mhH$m§Mo cj Amnë¶mH$S>o
H|$Ðr ŷV H$ê$Z KoUo {H$aH$moi ì¶mnmè¶mcm Amdí¶H$ Amho.

5) ~hþVm§e {H$aH$moi {dH«$s^m§S>mam§V {dH«$sMo à‘mU H$‘r nU IMm©Mo à‘mU
OmñV Aer n[apñWVr AmT>iyZ ¶oVo.

6) {H$aH$moi ì¶mnmamV qH$‘VrV hmoUmao ’o$a~Xc EH$X‘ Ñï>moËnÎmrg ¶oV ZmhrV.
KmD$H$ ì¶mnmamV ho ’$aH$ Vm~S>Vmo~ Ñï>rg ¶oVmV.

7) KmD$H$ ì¶mnmamV àË¶¶ gdcVr (Credit Facilities) {H$aH$moi ì¶mnmamnojm
A{YH$ à‘mUmda AmT>iyZ ¶oVmV.

8) {H$aH$moi ì¶mnmamV J«mhH$m§Zm dñVy§Mr {ZdS> H$aÊ¶mg dmd {‘iVmo.
9) {H$aH$moi ì¶mnmar ~è¶mM ‘moR>çm à‘mUmda dñVyMr IaoXr H$arV ZmhrV.

H$maU Ë¶m§À¶mOdi dñVy g§J«h H$aÊ¶mÀ¶m gmo¶r CncãY ZgVmV.
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10)CËnmXH$ EH$mM dñVyMm nwadR>m H$arV AgVmo. na§Vw J«mhH$m§Zm AZoH$ dñVy§Mr
Amdí¶H$Vm AgVo. ¶m dñVy AZoH$ CËnmXH$m§Zr CËnmXZ Ho$coë¶m AgVmV. {H$aH$moi
ì¶mnmar Aem dñVy EH$Ì R>ody eH$VmV d J«mhH$m§À¶m JaOm nyU© H$ê$ eH$VmV.
{H$aH$m oi {dH«o$Ë¶m§Mr H$m¶}…-

{dVaUmÀ¶m l¥§IcoVrc {H$aH$moi ì¶mnmar hr EH$ AË¶§V ‘hmJ, H$S>r hmo¶.
H$maU {H$aH$moi {dH«o$Ë¶m§Mm EH$Q>çmMm IM© hm Cn^mo³Ë¶mÛmam {Xë¶m OmUmè¶m
‘wë¶mÀ¶m 15% Vo 50% n¶ªV AgVmo. Ago {dnUZ Vkm§Mo {Q>H$mË‘H$ ‘V Amho.
Ë¶m‘wioM AZoH$ CËnmXH$ {H$aH$moi {dH«o$Ë¶m§Zm Q>miyZ KmD$H$ {dH«$s H$ê$ZM ñdV…Mr
CÞVr H$aÊ¶mMm à¶ËZ H$aVmV. ¶mV gË¶m§e Oar Agcm Var n[apñWVrZwgma
ì¶mdhmarH$ Ñ{ï>H$moUmVyZ {H$aH$moi {dH«o$Ë¶m§Mo H$m¶© Amdí¶H$M AgVo. ¶mda A{V[a³V
IM© {ZpíMVM hmooVmo. na§Vw Ë¶m ‘mo~Xë¶mV Vo Ë¶m à‘mUmV godmhr nwa{dVmV.

1) {dVaU H$m¶m©V gwc^Vm ¶oVo
2) h‘r Am{U godm
3) ì¶dhmamVrc {dÎm ì¶dñWm
4) g§dY©ZmË‘H$ H$m¶©
5) g§J«hU H$m¶©
6) CËnmXH$mH$arVm gwMZmË‘H$ H$m¶©

{H$aH$moi {dH«o$Ë¶m§Mr H$m¶}

{H$aH$moi {dH«o$VmÛmam {Xcr OmUmar godm H$m¶©o nwT>rcà‘mUo Amho.
1) {dVaU H$m¶m©V gwc^Vm ¶oV o…-

{H$aH$moi {dH«o$VmÛmam g‘¶ Am{U ñWmZ Cn¶mo{JVm§Mr {Z{‘©Vr Ho$cr OmVo. Vo
EH$m gmo¶rñH$a {R>H$mUr dñVw {dH«$¶mcm VËna AgVmV. {deofËdmZo Vo Cn^mo³Ë¶mcm
dñVw ~m~V {Z…ewëH$ Aer KanmoM godm àXmZ H$aVmV. ~hþVoH$ Hw$Qw>§~m§Ûmam IaoXr
Ho$ë¶m OmUmè¶m {H$aH$moi dñVw§À¶m {dH«$sH$arVm {H$aH$moi {dH«o$Vo ho {ZpíMVnUo EH$
gwc^VoMo H$m¶© H$aVmV.
2) h‘r Am{U godm…-

{dH«$¶ H$m¶m©V Hw$R>ë¶m Zm Hw$R>ë¶m àH$maMr Omo{I‘ {ZpíMVM AgVo. ‘J
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CËnmXH$ hm {H$Vrhr {dídmgnmÌ Am{U Amnë¶m H$m¶m©V gOJ Agcm Varhr N>moQ>çmem
MwH$m§‘wio Xo{Ic CËnmXrV dñVw‘Ü¶o Xmof amhÿ eH$VmV. H$moUVmhr Cn^mo³Vm Ooìhm
dñVwH$arVm qH$‘V ‘moOVmo Voìhm Vmo dmñV{dH$ AWm©Zo Ë¶m dñVwMr ndm© H$arV Zmhr
Va Ë¶mVyZ {‘iUmè¶m Cn¶mo{JVm§Mr Ë¶mcm H$miOr AgVo. Ë¶m‘wio {d{eï> CËnm{XV
dñVw‘Ü¶o J«mhH$m§Zm BpÀN>V Aem Cn¶mo{JVm AmhoV. ¶mMr J°a§Q>r (emídVr Am{U
{dídmg) {H$aH$moi {dH«o$Vo Cn^mo³Ë¶m§Zm XoV AgVmV.  ¶mZ§Vahr dñVw§‘Ü¶o H$mhr Xmof
AmT>ië¶mg Vr cJoM naV KoÊ¶mMr h‘r XoVmV.
3) ì¶dhmamVrc {dÎm ì¶dñWm…-

~aoMgo {d^mJr¶ qH$dm AÝ¶ gm‘mÝ¶ dñVw ^m§S>ma ho CYmarda dñVw {dH$VmV.
Ë¶m‘wio J«mhH$m§Zm cJoMM dñVw§Mr IaoXr H$ê$Z ‘{hÝ¶m AIoa CYmar MwH$Vr H$aÊ¶mMr
gmo¶ CncãY hmoVo hr gmo¶ nwa{dÊ¶mMo H$m¶© {dVaU l¥§IcoVrc {H$aH$moi {dH«o$Ë¶m§ÛmamM
Ho$co OmVmV.
4) g§dY©ZmË‘H$ H$m¶©…-

CËnm{XV dñVw§Mo àXe©Z Am{U gOmdQ>rÛmao {Z{íMVM dñVw {dH«$scm àmoËgmhZ
{‘iVo. ~hþVm§e CËnmXH$ ho Aem àH$mao H«$¶ àoaUoÛmao {dH«$¶ g§dY©ZmMr Anojm
~miJyZ AgVmV. {H$aH$moi {dH«o$Ë¶m§H$S>o AZoH$ àH$maMo {dH«o$Vo AgVmV. ho Ë¶m§À¶m
‘m’©$V dñV§wMr Om{hamV Am{U BVahr {dH«$¶ g§dY©ZmË‘H$ H$m¶© H$arV AgVmV. ¶mda
hmoUmam IM© Ë¶m§Zm Vm~S>Vmo~ H$amdm cmJVmo. na§Vw ¶m‘wio dñVwMr à{Vð>m dmTy>Z
{H$aH$moi {dH«o$Ë¶m§Mr »¶mVr dmT>Vo.
5) g§J «hU H$m¶©…-

J«mhH$m§Zm Amdí¶H$Vm nS>oc Voìhm Ë¶m§Zm dñVw nwa{dVm ¶mì¶mV ¶mH$arVm {H$aH$moi
{dH«o$Vo ñdV…Odi H$m¶‘ dñVw§Mm gmR>m ~miJyZ AgVmV. J«mhH$m§Zm H$m¶ hdo, ZH$mo
¶m§Mo nwdm©Zw‘mZ H$aÊ¶mV J«mhH$m§Zm H$mhrhr ‘hËd ZgVo. Ooìhm JaO nS>oc Voìhm Vo
cJoM dñVw§Mr ‘mJUr H$aVmV. {H$aH$moi {dH«o$Vo Ë¶m§Mr hr ‘mJUr nyU© H$aÊ¶mV gX¡d
VËna AgVmV. ¶mH$[aVm J«mhH$m§À¶m ‘mJUrMo nwdm©Zw‘mZ cmdÊ¶mMo H$m¶©hr {H$aH$moi
{dH«o$VmM H$arV AgVmo.
6) CËnmXH$mH$arVm g wMZmË‘H$ H$m¶©…-

~mOmamVrc ~XcVr n[apñWVr Am{U J«mhH$m§Mr ‘Zmod¥Îmr ¶m~m~V {H$aH$moi
{dH«o$Ë¶m§cm gImoc ‘m{hVr AgVo ~mOmanoR>o‘Ü¶o àñV¥V hmoUmè¶m Hw$R>ë¶mhr dñVwMr
‘mJUr Am{U ~XcVr ’°$eZ ¶mdê$Z ‘mJUrMo {ZYm©aU H$aÊ¶mV {H$aH$moi {dH«o$Ë¶mMm
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hmVI§S>m AgVmo. Ë¶m‘wio ¶m~m~VMr gwMZm Vo CËnmXH$m§Zm Vm~S>Vmo~ XoVmV Am{U
~XcË¶m n[apñWVrZwgma dñVwV n[adV©Z H$ê$Z g§YrMm ’$m¶Xm KoV AgVmV. Aem
VèhoZo CËnmXH$m§Mm J«mhH$ Am{U ~mOmanoR>om§er g§~§Y hm {H$aH$moi {dH«o$Ë¶mÛmamM
ñWm{nV Ho$cm OmVmo.

154 / {dnUZ ì¶dñWmnZ

KmD$H$ {dH« o$Vm d {H$aH$m oi {dH«o$Vm ¶mVrc ’$aH$ …-

KmD$H$ {dH« o$Vm

1) KmD$H$ {dH«o$Vm hm {dVaU à{H«$¶oVrc
n{hcr ŷ{‘H$m ~Om{dV AgVmo.

2) KmD$H$ {dH«o$Vm {deofrH¥$V dñVy§Mm
ì¶mnma H$arV AgVmo Am{U Ë¶mVyZM
Vmo A{YH$ {dH$mg gmYy eH$Vmo.

3) KmD$H$ {dH«o$Vm hm ‘moR>çm à‘mUmV
dñVy§Mr IaoXr H$ê$Z N>moQ>çm à‘mUmV
Ë¶mMr {dH«$s H$arV AgVmo.

4) KmD$H$ ì¶mnmar R>moH$ ñdê$nmVM
‘moR>çm ~mOmamV dñVy§Mr {dH«$s H$arV
AgVmo.

5) KmD$H$ ì¶mnmar hm ‘moR>çm à‘mUmV
^m §S >dcmMr J w §VdUyH $ H$a rV
Agë¶m‘wio Vmo ’$ma ‘moR>r Omo{I‘
nËH$arV AgVmo.

6) KmD$H$ ì¶mnmè¶mM o J « mhH$ h o
{H$aH$m oi ì¶mnmar qH$dm {dH«o$V o
AgVmV.

7) KmD$H$ ì¶mnmè¶m§Mr cm^ ‘mÌm à‘mU
H$‘r AgVo.

{H$aH$m oi {dH«o$Vm

1) {H$aH$moi {dH«o$Vm {dVaU à[H«$¶oV
eodQ>Mr ŷ{‘H$m ~Om{dV AgVmo.

2) {H$aH$moi ì¶mnmamMo ñdê$n ho
{d{dYm §J r  Ag yZ BW o
{deofrH$aUmcm Wmam ZgVmo.

3) {H$aH$moi ì¶mnmar hm gwÕm chmZ
ñdê$nmV dñVy§Mr IaoXr H$ê$Z
AJXrM {M„a à‘mUmV Ë¶mMr
{dH«$s H$arV AgVmo.

4) {H$aH$m oi ì¶mnmar hm ñWm{ZH$
~mOmanoR>m qH$dm dgmhVrVrc
~mOmam§‘Ü¶o dñVyMm {dH«$¶ H$arV
AgVmo.

5) {H$aH$ m oi ì¶mnma r ‘¶m © {XV
^m §S >dcmMr J w §VdUyH$ H$arV
Agë¶m‘wio Ë¶mcm VwcZoZo $H$‘r
Omo{I‘ AgVo.

6) {H$aH$m oi ì¶mnmè¶mMoo H« o$V o ho
Cn^mo³Vo AgVmV.

7) {H$aH$ m oi ì¶mnma mM o cm^
‘mÌmà‘mU VwcZoZo OmñV AgVo.



àíZg§J«h
XrKm }Îmar àíZ

1) {dVaU ‘mJm©‘Ü ò g§Kf© H$m {Z‘m©U hmoVmo? {dVaU ‘mJm©Vrc g§Kfm©Mr H$maUo
g{dñVa ñnï> H$am.

2) KmD$H$ {dH«o$Ë¶m§Mr ‘m{hVr gm§JyZ KmD$H$ {dH«o$Ë¶mMr H$m¶} ñnîQ> H$am.
3) KmD$H$ ì¶mnmè¶m§Mr d¡{eï>ço gm§JyZ KmD$H$ ì¶mnmè¶m§Mo àH$ma ñnîQ> H$am.
4) {H$aH$moi ì¶mnmè¶mMo ñdê$n gm§JyZ {H$aH$moi {dH«o$Ë¶m§Mr H$m¶} g{dñVa

ñnï> H$am.
cKwÎmar àíZ

1) {dVaU ‘mJm©‘Ü ò CX²̂ dUmao {d{dY àH$maMo g§Kf© ñnîQ> H$am.
2) {dVaU ‘mJm©Vrc ‘hÎdnyU© KQ>H$ gm§Jm.
3) {dVaU ‘mJm©Vrc g§Kf© ì`dñWm{nV H$aÊ`mMo doJdoJio ‘mJ© ñnîQ> H$am.
4) KmD$H$ ì¶mnmè¶m§Mr d¡{eï>ço gm§Jm.
5) KmD$H$ {dH«o$Vm d {H$aH$moi {dH«o$Vm ¶mVrc ’$aH$ ñnîQ> H$am.

{Q >nm {chm.
1) KmD$H$ {dH«o$Vo
2) {H$aH$moi {dH«o$Vo

rrr
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5.1 Om{hamVrMr C{Ôï>o
(Advertising Objectives)

nyduÀ¶m H$mir Om{hamV V§ÌmMm {deof à^md Amnë¶m XoemV AmT>iyZ ¶oV
Zgcm Var àm‘w»¶mZo Y‘©àgma, amOmkm, amOmXoe (amOmMm AmXoe), gmd©O{ZH$
Xd§S>rdmco BË¶mXtMo Adeof AmOhr AmnUmg AmT>iyZ ¶oVmV. g‘«mQ> AemoH$mZo ~wÕ
Y‘© àgmamgmR>r XoemV AZoH$ {R>H$mUr {ecmcoImda ~wÕ Yå‘mMr {eH$dU d
AmMaU H$moê$Z R>odcr. ho {ecmcoI àmMrZ Om{hamV V§ÌmMm EH$ CËH¥$ð> Z‘wZmM
åhUmd¶mg haH$V Zmhr. Á¶mà‘mUo AmnU àmMrZ H$mimnmgyZ Om{hamV nmhVmo, AmO
‘Ü¶¶wJmV XoIrc ¶m Om{hamV V§ÌmÀ¶m {dH$mgmMr hiyhiy dmQ>Mmc hmoV AgVm§Zm
AmnUmg {XgVo. AmYw{ZH$ H$mimV Va Om{hamV ho Amnë¶m OrdZmMm EH$ A{d^mÁ¶
KQ>H$ Pmcocm {XgyZ ¶oVmo. H$maU AmOÀ¶m {dnUZ AdñWoV Om{hamVrÀ¶m ‘hËdnyU©
ŷ{‘Ho$cm ZmH$mê$Z MmcUma Zmhr. AmO ‘moR>‘moR>çm ~mOmanoR>m H$m~rO H$aÊ¶mgmR>r

Om{hamVrMr {ZVm§V Amdí¶H$Vm Amho. ¶m Om{hamVrÛmao ñnYm©Ë‘H$Ñï>çm ~mOmanoR>oV
Amnë¶m dñVy AÝ¶ CËnmXZmnojm H$em loð> AmhoV, ho J«mhH$m§Zm nQ>dyZ XoUo ‘hËdmMo
Amho.

AmYw{ZH$ H$mimV OgOgo {dkmZmMo ZdZdrZ emoY cmJV Joco d ZdZdrZ
V§ÌmÛmao Cn^mo½¶ dñVy§Mo CËnmXZ dmT>V Joco VX²dVM n¶m©¶r dñVy§Mr AZoH$ CËnmXZo
{dH«$scm Amcr Am{U {dnUZmMo joÌ A{YH$m{YH$ Jw§VmJw§VrMo Pmco. Ë¶mVyZhr

{d^mJ - 5
Om{hamV Am{U {dH«$¶ g§dY©Z

Promotion Decision Promotion mix Advertising Decision



Amnë¶mM dñVycm gw¶mo½¶ {dnUZmV ‘mZmMo ñWmZ àmßV ìhmdo ¶mH$[aVm Om{hamV hm
KQ>H$M ‘mocmMr H$m‘{Jar nma nmS>rc AgVmo. ^maVmgma»¶m {demc cmoH$emhr
Agcoë¶m XoemV Va Om{hamVrMo ñWmZ gdm}ÀM Amho.
Om{hamV (Advertisement)

Amnë¶m dñVwg§~§YrMr ¶Wmo{MV ‘m{hVr OZgm‘mÝ¶m§nwT>o Omon¶ªV ¶oV Zmhr
Vmon¶ªV H$moUË¶mhr dñVwcm ~mOmamV {dH«$sÀ¶m Ñ{ï>H$moZmVyZ H$mhrhr AW© amhUma
Zmhr. ‘J {dH«o$Vm hm àË¶j CËnmXH$ Agcm Var gwÕm Vmo H$mhr ¶moOZm§Ûmao dñVyMm
XOm©, Cn¶w³VVm, ‘moc OZgm‘mÝ¶m§n¶ªV H$idoc VoìhmM Ë¶mÀ¶m dñVwcm ‘mJUr
¶oB©c. EH§$XarV nyamVZ H$mimnmgyZ AJXr AmOVmJm¶V Á¶m Mm¡gï> H$cm ‘mZë¶m
Joë¶m, Ë¶mV H$mimMr JaO qH$dm ‘mZgmÀ¶m ‘|XÿVrc ZdrZ emoY åhUm ¶mV H$mhr
H$cm§Mr Z¸$sM ^a nS>cocr Amho Ago dmQ>Vo. Amnë¶m dñVygmR>r ‘mJUr {Z‘m©U
ìhmdr ¶mH$arVm AmOÀ¶m ¶m AmYw{ZH$ H$mimV ¶moOcocr Am{U AmVm OJmV gd©Ì
‘mÝ¶ nmdcocr nmgï>mdr H$cm åhUOoM "Om{hamV' hmo¶.
Om{hamVrMr ì¶m»¶m…-

EH$mMdoir AZoH$ J«mhH$m§Zm Amnë¶m dñVwMr ‘m{hVr XoÊ¶mMo EH$‘od gmYZ
åhUOo Om{hamV hmo¶.

EZ.EM.~moS>©Z ¶m§Mr ì¶m»¶m ,""EImÚm CËnm{XV dñVw§Mr IaoXr H$amdr Ë¶m
{d{eï> dñVw~m~V AZwHy$c H¥$Vr H$amdr dm Ë¶m dñVw§À¶m ~m~VrV Amnco ‘Z
AmH${f©V ìhmdo ¶m hoVw§Zr Ñí¶ qH$dm ‘m¡{IH$ g§XoemVyZ OZVocm ‘m{hVr XoUo qH$dm
à^m{dV H$aUo Aem H¥$VrMm Om{hamV ¶m g§koV g‘mdoe hmoVmo.''

àm. S>opìhS> {nQ>Z© ¶m§Mr ì¶m»¶m, ""Om{hamV hr A‘¶m©X d A‘a Amho.
Ë¶m§À¶m ‘Vo g‘mOmcm Á¶m-Á¶m g§ñWm§Mr Amdí¶H$Vm AgVo Ë¶m-Ë¶m g§ñWm§Mo
ApñVËd g‘mO amIyZ R>odVo Am{U ¶m g‘mOmÀ¶m {d{eï> JaOm ^mJ{dV AgVmV.
CXm. emgZ g§ñWm, Ym{‘©H$ g§ñWm, {ejU g§ñWm, ‘Zmoa§OZ ³c~ BË¶mXr ¶m Cnamo³V
Om{hamV hmoUo hr Amdí¶H$ JaO ‘mZcr OmVo.''

lr. ’«±$H$ Oo’$m{H$Ýg ¶m§À¶m ‘Vo, ""¶mo½¶ CËnm{XV dñVw§Zm WoQ> {dH«$¶mÛmao
cmoH$m§n¶ªV nmohM{dÊ¶mÀ¶m ‘mÜ¶‘mcm Om{hamV Ago g§~moYco OmVo.''

lr. BÝgm³cmo{n{S>¶m {~Q>m{Z¶m ¶m§À¶m ‘Vo, ""{d{eï> dñVw§À¶m {dH«$s
qH$dm godm àgmaUmgmR>r emoYZmZ§Va Ho$ë¶m OmUmè¶m Om{haZmå¶mcm Om{hamV åhQ>co
OmVo.''
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darc gd© ì¶m»¶m§Mo AdcmoH$Z Ho$co AgVm AmnUmg Ago cjmV ¶oVo H$s,
{d{dY Vkm§Zr Om{hamVrÀ¶m {^Þ-{^Þ ì¶m»¶m Ho$coë¶m Agë¶m Var Ë¶m gdm©‘Ü¶o
Hw$R>o Zm Hw$R>oVar gmå¶ Agë¶mMo AmT>iyZ ¶oVo. Á¶mÛmao EImÚm dñVwH$S>o qH$dm
{d{eï> CËnmXZmH$S>o Amnco cj doYÊ¶mg ‘XV hmoVo Vr Jmoï> åhUOoM Om{hamV hmo¶.

¶mdê$Z Om{hamVrMr nwT>rc d¡{eï>ço gm§JVm ¶oVmV.
Om{hamVrMr d¡{eï>ço (Features of Advertisement)

1) g§̂ mì¶ J«mhH$mV OmJ¥Vr {Z‘m©U H$ê$Z Ë¶m§Zm dñVy IaoXrcm ^mJ nmS>Uo.
2) Om{hamV hr EH$ Aer H$cm hmo¶ Or J«mhH$m§Mo ‘mZgemó cjmV KoD$Z

dñVw d IaoXrH$arVm ‘mZdr {H«$¶m§da n[aUm‘ KS>dyZ AmUVo.
3) {dH«$sÀ¶m dñVyg§~§Yr ‘m{hVr nwa{dÊ¶mMr emór¶ ¶moOZm AmIUo.
4) Om{hamV hr Ho$di dñVwg§~§Yr A{^cmfmM CËnÞ H$arV Zmhr Va dñVwg§~§Yr

J«mhH$m§Mr ImÌr nQ>dyZ Ë¶m§Zm dñVw {dH$V KoÊ¶mg ~mÜ¶ H$aVo.
5) Om{hamVrÛmam dñVwcm ‘mJUr {Z‘m©U H$aÊ¶mgmR>r {d{dY àH$maMo à¶ËZ

Ho$ë¶m OmVmV.
EH§$XarV g§̂ mì¶ J«mhH$m§V OmJ¥Vr {Z‘m©U hmodyZ Ë¶m§Zm dñVy IaoXrcm ^mJ

nmS>Ê¶mMr H$cm åhUOoM Om{hamV H$cm hmo¶. ¶m dê$Z Om{hamV hr EH$ Aer H$cm
Amho H$s Or J«mhH$m§M (‘mZdmMo) ‘mZgemó cjmV KodyZ ì¶mdgm{¶H$ n[apñWVrMm
A§XmO KodyZ dñVyVrc {dH«$sJwU cjmV KodyZ ‘mZdr {H«$¶m§da n[aUm‘ KS>dyZ AmUUo
hm AgVmoM {edm¶ hm n[aUm‘ ’$ma ‘moR>çm à‘mUmV gmÜ¶ Pmë¶mMo AmO ghO
cjmV ¶oVo.
Om{hamV Am{U {dH«$¶ g§dY©Z
(Advertising and Sales Promotion) …-

Om{hamVrMo à‘wI à¶moOZ OZVocm dñVyÀ¶m ¶mo½¶Vo~Ôc ‘m{hVr XoUo Am{U
Ë¶m§Zm dñVy IaoXrg àoarV H$aUo hmo¶, Ago Agco Var Om{hamVtÀ¶m H$jm A{YH$m{YH$
ê§$XmdV Mmcë¶m AmhoV. Om{hamV H$ê$Z dñVy§~ÔcMr ‘m{hVr OZVon¶ªV nmohM{dUo
¶m hoVy gmo~VM dñVyMo Zmd, àH$ma, {d{dYVm ¶m gdmªMm OZ‘mZgm§da R>gm C‘Q>{dUo
hm ^mJ OmñV AgVmo. CËnmXH$ d J«mhH$ ¶m§À¶mVrc à‘wI Xþdm åhUOo Om{hamV hmo¶.

Om{hamVrMo darc ‘hÎdnyU© ‘wÚm§Zm AZwgê$ZM dV©‘mZ ¶wJ ho Om{hamVrMo ¶wJ
g§~moYco OmVo. ‘mZdmÀ¶m OrdZmV AJXr àË¶oH$ joÌmV Om{hamVrMm à^md nS>cocm
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{XgVmo, AË¶mYw{ZH$ ¶§Ìgm‘wJ«rÛmao {demc à‘mUmdarc hmoUmao dñVy§Mo CËnmXZ dmhVwH$sMr
{eK«AË¶mYw{ZH$ gmYZo ¶m‘wio ~mOmanoR>oV {Xdg|{Xdg dmT>Umar {Vd« ñnYm© BË¶mXr
gd© H$maUm‘wio Om{hamV Am{U à{gÕrMo ‘hÎd gVV dmT>VM Amho.

[dH«$¶ g§dY©ZmVrc gdm©V ‘hÎdmMo eó åhUyZ AmO Om{hamVrH$S>o nm{hOo OmVo.
Om{hamVr‘wio {dH«$¶ g§dY©Zmcm MmcZm {‘iVo.
{dH«$¶ g§dY©Z (Sales Promotion) …-

CËnm{XV dñVy§Mm {dH«$¶ dmT>{dÊ¶mgmR>r à¶ËZ H$amdo cmJVmV. AmYw{ZH$ ñnYm©¶w³V
~mOmanoR>oV ZdrZ J«mhH$ {‘i{dUo Ë¶mV dmT> H$aUo d nyduÀ¶m J«mhH$m§Zm {Q>H$dyZ R>odUo
¶mgmR>r Img à¶ËZ H$amdo cmJVmV. ho à¶ËZ CËnmXH$ H$arV AgyZ Ë¶m§Zm BVa
KQ>H$m§Mr ‘XV hmoVo. {dH«$¶ d¥Õr> H$aÊ¶mgmR>r H$aÊ¶mV ¶oUmam IM© XrK© H$mcrZ
Jw§VdUyH$ AgVo. dñVyMr ZwgVr Om{hamV H$ê$Z H$m¶‘Mo J«mhH$ {‘iV ZmhrV.
Ë¶mgmR>r ~mOmanoR> g§emoYZ ‘hÎdmMo Amho. VgoM {dH«$¶ d¥Õr> H$aÊ¶mgmR>r g§KQ>ZoV
ñdV§Ì {d^mJmMr ñWmnZm H$aÊ¶mV ¶oVo. ¶m {d^mJmMr ‘w»¶ O~m~Xmar åhUOo {dH«$¶
d¥Õr H$aUo ho AgVo. Om{hamV Am{U d¡¶p³VH$ {dH«$¶ ¶m§Zm OmoS>Umam Xþdm åhUOo
{dH«$¶ d¥Õr> hmo¶.
{dH«$¶ g§dY©ZmMr ì¶m»¶m…-

{dH«$¶ d¥Õr ¶m g§koÀ¶m Imcrc ì¶m»¶m ‘hÎdmÀ¶m AmhoV.
1) g§KQ>H$mZo Amncr e³Vr d Om{hamVrÀ¶m {Za{Zamù¶m ‘mÜ¶‘m§Mm Cn¶moJ

H$ê$Z {dH«$s dmT>rgmR>r H$aÊ¶mV ¶oUmè¶m à¶VZm§Mm g‘mdoe {dH«$s dmT>rV hmoVmo.
2) gr.Ec.~moqcJ ¶m§À¶m ‘VmZwgma, ""{dH«$s dmT>rgmR>r àË¶j d AàË¶j

gmhmæ¶ H$aUmè¶m KQ>H$m§Mm g‘mdoe {dH«$s dmT>rV H$aÊ¶mV ¶oVmo. Ë¶mgmR>r H$m¶©j‘
d VÁk {dH«o$Ë¶mMr {Z¶w³Vr H$aUo. à{ejU d {dH«$s àXoe dmQ>n d Ë¶m§À¶m H$m¶m©da
ñdV§Ì {d^mJm‘m’©$V {Z¶§ÌU R>odÊ¶mMo H$m¶© H$aÊ¶mV ¶oVo.''

3) ìhmBQ>hoS> ¶m VÁkm§À¶m ‘VmZwgma, ""KmD$H$ d {H$aH$moi ì¶mnmar,
J«mhH$ d g§KQ>ZoVrc {dH«o$Ë¶mZm XoÊ¶mV ¶oUmè¶m ‘m{hVr d g§X^m©Mm g‘mode {dH«$s
dmT> à{H«$¶oV H$aÊ¶mV ¶oVmo.''

"Sales promotion includes the dissemination of information to

wholesalers retailers, customers actual and potential and to the firms's

own salesman."
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4) Om °O © S >ãë¶w, hm °n{H$Ýg ¶m §À¶m ‘VmZwgma, ""{dH«$¶ d¥ÕrMr hm
g§K{Q>V à¶ËZm§Mm ^mJ AgyZ Ë¶mV Om{hamV d {dVaH$m§Zm ‘XV H$aUmè¶m à¶ËZm§Mm
g‘mdoe H$aÊ¶mV ¶oVmo.

"Sales promotion is an organised effort applied to the selling job to

secure the greatest effectiveness for advertising and for dealers help."

G.W. Hopkins

5) A‘o[aH$Z ‘mH}$qQ>J Agmo{gEeZZwgma, ""d¡¶p³VH$ {dH«$s Om{hamV
Am{U BVa àMma ‘mÜ¶‘m§Mm {dMma Z H$aVm J«mhH$ Am{U {dVaH$m§Zm ‘XV H$aUmè¶m
dñVy gOmdQ>, àXe©Z àmË¶{jHo$ BË¶mXr KQ>H$m§Mm g‘mdoe {dH«$¶ d¥ÕrV hmoVmo.

"Sales promotion, refers to those sales activities that supplement

both personal selling and advertising and co-ordinate them and help

to make effective, such an displays, shows, demonstrations and other

non-selling efforts."

Aem [aVrZo {dH«$¶d¥Õr g§H$ënZoÀ¶m doJdoJù¶m ì¶m»¶m {Xcoë¶m AmhoV. Ë¶mdê$Z
cjmV ¶oVo H$s, Om{hamV Am{U d¡¶p³VH$ {dH«$s ¶m§Zm OmoS>Umam ‘hÎdmMm Xþdm åhUOo
{dH«$¶ d¥Õr hmo¶. ¶mV dñVyMo Z‘wZo {d{dY J«mhH$m§Zm nmR>dyZ d dñVy§À¶m Cn¶moJm~m~V
àmË¶m{jHo$ XmIdyZ dñVyMo Cn¶w³VVm J«mhH$m§Zm nQ>dyZ XoÊ¶mMo H$m¶© H$aÊ¶mV ¶oVo.
¶m H$m¶m©gmR>r ¶eñdr d AmXe© {dH«o$Ë¶m§Mr ‘XV KoÊ¶mV ¶oVo.
{dH«$s g§dY©ZmMo ñdê$n d joÌ…-

dñVy ~mOmanoR>oV EH$m {d{eï> joÌmV ¶eñdrnUo {dH$ë¶m OmV Amho, ¶mMm AW©
Ë¶m dñVy A{YH$m{YH$ J«mhH$m§n¶©V nmohM{dÊ¶mMo H$m¶© H$aÊ¶mgmR>r {d{eï> ¶moOZm
AmIyZ Ë¶m nma nmS>Ê¶mMrM H$m¶© {dH«$s g§d©YZmV ì¶mdgm{¶H$m§À¶m dmQ>çmg Amcoco
AgVo. ¶m ¶moOZm H$moUË¶m ñdê$nmÀ¶m d H$em Agmì¶mV, ho ì¶mdgm{¶H$mZo Amnco
AmVmn¶ªVMo A{^H$V}, ì¶mnmar d emIm ì¶dñWmnH$ ¶m§À¶m {d{dY gyMZm§dê$Z
{ZpíMV H$amd¶mMo AgVo. J«mhH$m§À¶m gyMZmXoIrc {Za{Zamù¶m àH$mao {‘i{dÊ¶mMm
à¶ËZ H$aÊ¶mV ¶mdm. J«mhH$m§À¶m Amcoë¶m {Za{Zamù¶m VH«$ar§Mo {ZamH$aU H$aÊ¶mÀ¶m
ÑîQ>rZo XoIrc ¶moOZm AmIÊ¶mV ¶mì¶mV. {dH«$s g§d©YZmV Ë¶m AS>MUtZm Vmo§S> H$go
XoVm ¶oB©c. qH$dm Ë¶m§Mo {ZamH$aU H$go H$aVm ¶oB©c ¶mg§~§Yr {dMma H$aÊ¶mV ¶mdm.
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dñVycm ‘mJUr {Z‘m©U H$aÊ¶mMo à¶ËZ Á¶m Á¶m {R>H$mUr ¶eñdr Pmcoco AmhoV Ë¶m
{R>H$mUr ì¶mdgm{¶H$ n[apñWVrMo {ZarjU H$ê$Z Om{hamV d BVa gmYZm§À¶m gmhmæ¶mZo
{dH«$¶ ‘mo{h‘ AmIÊ¶mV ¶mdr. H$maU {dH«$¶g§d©YZ åhUOo dñVyMr ‘mJUr dmT>{dÊ¶mMo
à¶ËZ H$aUo hmo¶.
{dH«$¶ g§dY©ZmMm CÔoe (Objectives of Sales Promotion)…-

{dH«$¶ d¥ÕrV dmT> H$aÊ¶mMo Imcrc CÔoe qH$dm hoVy AmhoV.
1) Z{dZ dñVy~m~V ‘m{hVr X oUo…-

Z{dZ CËnm{XV dñVy J«mhH$m§Zr IaoXr H$amdr åhUyZ {dH«$s dmT>rgmR>r à¶ËZ
H$aÊ¶mV ¶oVmV. Z{dZ CËnm{XV dñVy cmoH${à¶ H$aÊ¶mgmR>r J«mhH$m§Zm dñVy§Mo ‘mo’$V
Z‘wZo dmQ>Ê¶mV ¶oVmV. KmD$H$ d {H$aH$moi ì¶mnmè¶m§Zm AZoH$ gdcVr d OmñV XamZo
H${‘eZ XoÊ¶mV ¶oVo. VgoM J«mhH$m§Zm OmñV XamZo gwQ> XoÊ¶mV ¶oVo.

1) Z{dZ dñVy~m~V ‘m{hVr XoUo
2) Z{dZ J«mhH$ AmH${f©V H$aUo
3) J«mhH$m§Zm OmñVrMr IaoXr H$aÊ¶mg àmoËgm{hV H$aUo
4) ñnY}V {Q>H$Ê¶mgmR>r à¶ËZ H$aUo
5) ‘§XrÀ¶m H$mimV ‘mJUr {Z‘m©U H$aUo
6) dñVy§Mm gmR>m H$aÊ¶mg àd¥Îm H$aUo
7) dñVyMo AmH$f©H$ àXe©Z H$aUo
8) {dH«$¶ d¥Õr ì¶whaMZm

{d
H«$

¶ 
d¥Õ
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2) Z{dZ J«mhH$ AmH${f ©V H$aUo…-
Z{dZ J«mhH$ AmH${f©V H$aUo hm {dH«$s dmT> H$aÊ¶mMm ‘hÎdmMm hoVy AgVmo. ¶mV

J«mhH$m§Zm OmñV XamZo gwQ> d gdcVr XoUo, dñVyMo ‘mo’$V Z‘wZo dmQ>n H$aUo, ñnYm©
^a{dUo BË¶mXr KQ>H$m§‘m’©$V à¶ËZ Ho$cm OmVmo.
3) J«mhH$m §Zm OmñVrMr Ia oXr H$aÊ¶mg àmoËgm{hV H$aUo…-

H$mhr J«mhH$ R>am{dH$ dñVy§Mr ‘mJUr H$arV AgVmV. Aem J«mhH$m§Zr OmñV
à‘mUmV IaoXr H$amdr åhUyZ Img à¶ËZ H$aÊ¶mV ¶oVmV. Ë¶mgmR>r dñVy‘Ü¶o
Hoo$coë¶m ~Xcm~m~VMr ‘m{hVr J«mhH$m§Zm XoÊ¶mV ¶oVo. VgoM Z{dZ g§emoYZmMm
’$m¶Xm KoÊ¶mgmR>r J«mhH$m§Zr dñVy IaoXr H$amdr åhUyZ Ë¶m§Zm àd¥Îm H$aÊ¶mV ¶oVo.
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4) ñnY}V {Q>H$Ê¶mgmR>r à¶ËZ H$aUo…-
AmYw{ZH$ ñnYm©¶w³V ~mOmanoR>oV {Q>Hy$Z amhUo ‘hÎdmMo AgVo. Ë¶mgmR>r CËnmXH$mcm

J«mhH$ {‘i{dÊ¶mgmR>r d CËnmXZ {H«$¶m gVV gwê$ R>odÊ¶mgmR>r {dH«$s dmT> H$aÊ¶m{edm¶
Xþgam ‘mJ© ZgVmo.
5) ‘§XrÀ¶m H$mimV ‘mJUr {Z‘m©U H$aUo…-

dñVw§Zm gVV d gmaIr ‘mJUr ZgVo. R>am{dH$ H$mimV ‘mJUrMo à‘mU H$‘r
hmoVo. Aem ‘§XrÀ¶m H$mimV J«mhH$m§Zm dñVycm OmñV ‘mJUr H$amdr åhUyZ AmH$f©H$
gdcVr d gwQ> Om{ha H$aÊ¶mV ¶oVo. VgoM ¶m H$mimV dñVyMo ’$m¶Xo d Cn¶moJ
J«mhH$m§Zm g‘OmdyZ {Xco OmVmV. Ë¶mgmR>r dV©‘mZnÌo d XþaXe©ZnÌo ¶m~m~VMr
Om{hamV H$aÊ¶mV ¶oVo.
6) dñVy§Mm gmR>m H$aÊ¶mg àd¥Îm H$aUo…-

dñVy {dVaU gmIirVrc {H$aH$moi ì¶mnmè¶m§Zm dñVy§Mm gmR>m ‘moR>çm à‘mUmV
R>odÊ¶mgmR>r CËnmXH$m§H$Sy>Z à¶ËZ H$aÊ¶mV ¶oVmV. Ë¶m‘wio J«mhH$m§Zm ‘mJUrà‘mUo
dñVy qH$dm ‘mc CncãY hmoVmo. Ë¶mMm n[aUm‘ {dH«$s dmT>rH$S>o hmoVmo. VgoM J«mhH$m§Zm
JaOoZwgma dñVy {‘iÊ¶mMr gmo¶ hmoVo.
7) dñVyMo AmH$f©H$ àXe©Z H$aUo…-

dñVy§Mo XþH$mZmV AmH$f©H$ nÕVrZo àXe©Z Ho$ë¶mg J«mhH$ dñVycm ‘moR>çm à‘mUmV
‘mJUr H$aVmV. Ë¶mgmR>r XþH$mZXmamcm Amnë¶m g‘moarc ^mJmV H$mMoÀ¶m H$nmQ>mV
dñVy AmH$f©H$ nÕVrZo R>odUo JaOoMo AgVo. Ë¶m‘wio dñVy MQ>H$Z J«mhH$m§À¶m ZOaog
nS>ë¶m‘wio J«mhH$ dñVy IaoXr H$aÊ¶mg àd¥Îm hmoVmV. VgoM dñVyÀ¶m AmH$f©H$
~m§YUr‘wio dñVycm OmñV ‘mJUr ¶oVo. Ë¶m‘wio {dH«$s dmT> Pmë¶mMo {XgyZ ¶oVo. dñVyMo
Z{dZ JwUY‘©, d¡{eï>ço, Cn¶moJ J«mhH$m§Zm ‘m{hV ìhmdoV hm {dH«$s dmT>rMm hoVy AgVmo.
Om{hamV d {dH«$¶ g§dY©ZmMr ì¶whaMZm
(Advertisement and Sales Promotion Strategy) …-

à{gÕ coIH$ Ec. S>ãë¶w. amoS>Joa ¶m§À¶m ‘VmZwgma, {dH«$¶ dmT> ì¶whaMoZV
nwT>rc KQ>H$m§Mm A§V^m©d Ho$cm OmVmo.

1) J«mhH$m§Mr emór¶ nÕVrZo {ZdS> H$aUo, ¶mV Á¶m J«mhH$m§Zm Amnë¶m
dñVyMr {dH«$s H$amd¶mMr Amho ¶m~m~V Vo gÜ¶m H$moUË¶m dñVy ng§V H$aVmV
¶m~m~VMr ‘m{hVr {‘i{dUo.
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2) dñVyMr Om{hamV H$aVmZm Ë¶mVrc ‘OHw$a J«mhH$m§Zm dñVyMr IaoXr H$aÊ¶mg
àd¥Îm H$aUmam Agmdm cmJVmo. ‘OHw$amV dñVyÀ¶m Cn¶moJm‘wio hmoUmao ’$m¶Xo d
JwUd¡{eï>çm~m~VMr ‘m{hVr Agmdr.

3) Am{W©H$X¥ï>çm H$‘r IMm©À¶m d n[aUm‘H$maH$ Om{hamVrÀ¶m ‘mÜ¶‘mMr
{ZdS> H$aÊ¶mÀ¶m à{H«$¶ocm {dH«$sdmT>rV ‘hÎdmMo ñWmZ Amho. J«mhH$m§Zm ¶mo½¶ hmoB©c
Ë¶m ‘mÜ¶‘mMm Cn¶moJ H$aUo {hVmdh R>aVo. Om{hmamVrVrc ‘OHy$a g‘OÊ¶mg gmonm
Agmdm.

4) {ZdS> Ho$coë¶m Om{hamVrÀ¶m ‘mÜ¶‘mMr doi J«mhH$m§Zm gmo¶rMr Agmdr
cmJVo.

5) Om{hamVrgmR>r ¶oUmè¶m IMm©Mo A§XmOnÌH$ V¶ma H$aUo.
6) Om{hamVrÀ¶m n[aUm‘m§Mo ‘yë¶‘mnZ H$aUo.
à{gÕ coIH$ Zm‘©Z hmQ>©, ¶m§À¶m ‘VmZwgma darc VÎdm§Mo {dH«$¶ d¥Õr ì¶whaMoZV

‘hÎdmMo ñWmZ Amho. g§KQ>H$, {dH«o$Vo, {dVaH$, Om{hamV Am{U d¡¶p³VH$ {dH«$s ¶m
gd© KQ>H$m§À¶m à¶ËZm§VyZ hmoUmam gm‘wXm{¶H$ à¶ËZ hmo¶.
{dH«$¶ g§dYZm©V Om{hamVrMr ^y{‘H$m
(Role of Advertising in Sales Promotion)…-

dñVyMr ‘mJUr dmT>{dÊ¶mMo à¶ËZ åhUOo {dH«$g g§dY©Z Agë¶m‘wio ~mOmanoR>m§Mo
joÌ {dñV¥V H$aÊ¶mgmR>r {dH«$¶ ì¶dgm¶ gmVË¶mZo dmT>{dÊ¶mgmR>r Om{hamVrMr
ŷ{‘H$m ‘hÎdmMr R>aVo.

1) Om{hamV…-
J«mhH$m§Mo cj Amnë¶m dñVyH$S>o doYyZ KoÊ¶mgmR>r Om{hamV H$aÊ¶mV ¶oVo.

Om{hamV ho {dH«$¶g§dY©ZmMo AË¶§V à^mdemcr gmYZ AgyZ AmO dñVycm ¶oUmar
‘mJUr dmT>{dÊ¶mgmR>r Ë¶m§MmM Cn¶moJ H$aÊ¶mV ¶oVmo. cmoH$m§À¶m àM{cV JaOm
H$m¶‘ H$m¶‘ R>odyZ ZdrZ JaOm Ë¶m§Zm XmIdyZ XoUo Om{hamVrMo à‘wI H$V©ì¶ hmo¶.
dñVyMr JwUdÎmm g‘Oë¶m{edm¶, J«mhH$ Vr {dH$V KoUma ZmhrV. åhUyZM {dH«$¶
g§dY©ZmgmR>r Om{hamV ApñVËdmV AmUmdr cmJVo. Om{hamV H$moUË¶mhr ‘mÜ¶‘mÛmao
H$aÊ¶mV Amcr Var J«mhH$m§Mo cj Ho$di dñVyH$S>o doYyZ Ë¶m§Mr {Okmgm OmJ¥V
H$aÊ¶mMmM Vmo EH$ ‘mJ© hmo¶. {dH«$¶g§dY©ZmV dñVynmgyZ {‘iUmao {d{dY ’$m¶Xo
J«mhH$mcm XmIdyZ XoD$Z Ë¶mM àH$maÀ¶m {d{dY XOm©À¶m, {^Þ qH$‘VrÀ¶m AZoH$
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gwIgmoB© Agcoë¶m dñVy J«mhH$m§Zm {dH$md¶mÀ¶m AgVmV. Ë¶m‘wio {d{eï> àH$maMr
Om{hamVrMr ‘mo{h‘ AmImdr cmJVo. Amnë¶mOdi Cn¶w³V dñVyMm g§M¶ Agmdm
Ago Á¶m cmoH$m§Zm dmQ>Vo Ë¶m§À¶m ^mdZm AmoiIyZ Om{hamV H$aÊ¶mV ¶mdr.

{dH«$¶ g§dY©ZmH$arVm Om{hamVrV nwT>rc ‘wÚm§Mmhr g‘mdoe hmoVmo.

   
1) Om{hamV
2) A{^{dÝ¶gZ, n«JQ>rH$aUÛmao Om{hamV
3) ‘m¡{IH$ Om{hamVrH$[aVm {’$aVo {dH«o$Vo 
    d ì¶mdgm{¶H$ {dH«o$Vo Zo‘Uo
4) J«mhH$m{^‘yI Om{hamV  
5) ì¶mdgm{¶H$ àXe©Zo
6) {dnUr d Om{hamV g§emoYZ 
7) Om{hamVrÛmao J«mhH$m§Mm OmUVonUm dmT>{dUo
8) {dH«o$Ë¶m§Zm ‘XV H$aUo
9) J«mhH$m§À¶m VH«$matH$S>o cj nwa{dU
10) {dH«$g§dY©ZmÀ¶m BVa nÕVr ñdrH$maUo

{dH«$¶ g§dYZm©V Om{hamVrMr ^y{‘H$m  

A) dñVydarc doîQ >Z…-
dñVydarc doîQ>ZmMm Cn¶moJ A{cH$S>o Ho$di dñVycm AmdaU åhUyZ am{hcocm

ZgyZ Ë¶mcm {dH«$¶‘yë¶ àmßV Pmcocr AmhoV. dñVyg§~§Yr J«mhH$mMo Mm§Jco ‘V H$go
hmoB©c hr I~aXmar KoÊ¶mÀ¶m Ñï>rZo dñVyMo ‘hËd dmT>{dÊ¶mÀ¶m X¥îQ>rZo, J«mhH$m§Zm
dñVyMm AÚ¶mdVnUm nQ>dyZ XoÊ¶mÀ¶m Ñï>rZo dñVydarc doï>ZmMo {dH«$¶g§dY©ZmV
‘hËdnyU© ñWmZ Amho. {deofV… Aënemo {dH«o$Ë¶mÀ¶m Ñï>rZo dñVydarc AmH$f©H$
doï>ZmMm {dH«$s H$aÊ¶mgmR>r ’$ma Cn¶moJ hmoVmo. AWm©VM dñVy {dH$V KoÊ¶mMr {dZ§Vr
doï>Zmdê$Z AmnmoAmn J«mhH$mcm Ho$ë¶mgmaIo hmoB©c Aem àH$maMo AmH$f©H$ doï>Z
dñVyda KmcÊ¶mV ¶mdo. dñVydarc AmH$f©H$ doï>Z åhUOo dñVy{dH«$sMr AÚ¶mdV
nÕVr hmo¶. dñVy Q>o~cmda R>odVm H$er ¶oB©c qH$dm BVaÌ Q>m§JyZ R>odUo H$go gwc^
hmoB©c BË¶mXr J«mhH$mcm Úmd¶mÀ¶m gyMZm§Mmhr doï>ZmV {dMma H$aÊ¶mV ¶mdm. ì¶mn,
AmH$ma, a§J, Ë¶mdarc {MÌ øm§Mmhr doï>Zm~m~V {dMma H$aÊ¶mV ¶mdm.
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~) ~m oY{MÝh…-
à{VñnÜ¶m©À¶m dñVynojm Amnë¶m dñVy J«mhH$m§Zm AmdS>ë¶mg dñVyMr OmñV

{dH«$¶ hmoUo e³¶ AgVo. VgoM Amnë¶m dñVyMo Zmd J«mhH$m§À¶m cjmV amhÊ¶mgmR>r
åhUyZ ~moY{MÝhm§Mm Cn¶moJ hmoVmo. Ë¶m‘wio doimodoir Amnco ~moY{MÝh, J«mhH$m§À¶m
cjmV AmUyZ XoÊ¶mMo à¶ËZ H$aUo {dH«$¶ g§dY©ZmgmR>r Amdí¶H$ Amho. Amnë¶m
dñVycm ~moY{MÝh XoUo hr Jmoï> AmO {dH«$¶nÕVrV Amdí¶H$ ‘mUÊ¶mV ¶oV Agë¶m‘wio
~moY{MÝhm~m~V {dH«o$Ë¶mZo à¶ËZ H$aUo Amdí¶H$ Amho.
H$) dñV y~m~VMr gwYmaUm…-

Amnë¶m dñVyMr A{YH$m{YH$ {dH«$s ìhmdr åhUyZ Xadfu Ë¶m§Mo ZdrZ {S>PmB©Z
H$mT>Ê¶mV ¶oVmV. H$mhr Vm§{ÌH$ Jmoï>r dJië¶mg dñVyMo Zm{dÝ¶ J«mhH$m§À¶m cjm§V
AmUyZ XoÊ¶mMmM Vmo EH$ à¶ËZ Amho. ‘moQ>mar, ao{S>Amo ¶m§Mr Om{hamV åhUOo àXe©ZM
Pmcoco Amho. AWm©VM {dH«$¶ g§dY©ZmgmR>r ¶m ¶moOZoMm {H$VnV ’$m¶Xm hmoD$ eHo$c
ho ì¶mdgm{¶H$mZo Amnë¶m {dH«o$Ë¶m§À¶m gëë¶mZwgma R>a{dco nm{hOo.
S>) dñVyMo {d{dY Z‘wZo J«mhH$mcm nmR>{dUo…-

{dH«$¶ g§dY©ZmVrc Om{hamVrMr AmUIr EH$ d¡{eï>çnyU© nÕV åhUOo ‘yi
dñVyV Ho$coë¶m gwYmaUm qH$dm J«mhH$ g{‘Ë¶m§Zm, dV©‘mZnÌH$mam§Zm dñVyMo {d{dY
Z‘wZo {dZm‘wë¶ nmR>{dUo hmo¶.
2) A{^{dÝ¶gZ, n«JQ>rH$aUÛma o Om{hamV …-

{dH«$¶g§dY©ZmH$arVm Amnë¶m dñVyMo gw¶mo½¶ àJQ>rH$aU hmoUo Amdí¶H$ Amho.
Á¶m Á¶m ~mOmanoR>m Amnë¶mcm, EamoS>́mo‘da, qH$dm ~gñQ>±S>da àJQ>rH$aU H$ê$Z
R>odmdo. {dH«$¶g§dY©Z A{YH$ doJmZo ìhmdo åhUyZ h„r Amnë¶m dñVyMo Ho$di àH$Q>rH$aU
Z H$aVm àmË¶{jH$ H$go hmoV amhrc. ¶mMrhr I~aXmar KoÊ¶mV ¶oVo. CXmhaUmW©,
H$mnS>mgma»¶m AJa a~ar Q>m¶agma»¶m dñVy§Mo A{^{dÝ¶gZ H$aUo Pmë¶mg H$mMoÀ¶m
H$nmQ>m§‘Ü¶o ‘mc KmcyZ Cn[a{Z{X©ï> {R>H$mUr R>odÊ¶mV ¶oVmo. na§Vw a~ar Q>m¶aMm AJa
‘moQ>marMm J«mhH$m§À¶m ‘Zmda Bï> Vmo n[aUm‘ ìhmdm åhUyZ n«H$Q>rH$aUmgmR>r ‘wÔm‘
C^macoë¶m {XdmUImÝ¶mV EImXr ‘moQ>ma gVV ñd¶§arË¶m {’$aVr R>odÊ¶mV ¶oVo.
Amnë¶m dñVyg§~§Yr J«mhH$m§M¶m ‘ZmV {dídmg CËnÞ H$aÊ¶mÀ¶m Ñï>rZo d OoUoH$ê$Z
{dH«$¶g§dY©Z H$aÊ¶mÀ¶m hoVyZo Aem arVrZo à¶ËZ H$aÊ¶mV ¶oVmV.
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3) J«mhH$m{^‘yI Om{hamV …-
dñVyÀ¶m àM{cV {dVaUnÕVrV ~Xc H$aUo åhUOo àm‘w»¶mZo J«mhH$m{^‘wI

Om{hamV ApñVËdmV AmUUo hmo¶. CXmhaUmW©, AmVmn¶ªV R>moH$ {dH«o$Ë¶m§‘m’©$V d
Ë¶mZ§Va Aënemo {dH«o$Ë¶m§‘m’©$V J«mhH$m§Zm {dH$Ê¶mV ¶oV Agcoë¶m dñVyMo {dH«$¶g§dY©Z
H$amd¶mMo Agë¶mg CËnmXH$mÀ¶m ñdV…À¶m {dH«$sH|$ÐmgmaIr {dVaU nÕVr ApñVËdmV
AmUcr Joë¶mg dñVyV {dH«$¶ dmT>ë¶m{edm¶ amhUma Zmhr. H$maU Ë¶m‘wio {dVaU
IM© H$‘r hmoB©c d VrM dñVy Ë¶m‘wio J«mhH$m§Zm ñdñV qH$‘VrV {dH$Uo e³¶ hmoB©c.
AWm©V {dVaUnÕVrV H$amd¶mMm ~Xc åhUOoM A{Zdm¶©nUo J«mhH$m{^‘yI Om{hamV
AgUoM Amdí¶H$ Amho.
4) ‘m ¡{IH$ Om{hamVrH$[aVm {’$aV o {dH« o$V o …-

{dH«$¶g§dY©Z åhUOo dñVyMr A{YH$m{YH$ H$amd¶mMr {dH«$s Agë¶m‘wio J«mhH$m§Zm
Amnë¶m dñVyMo {d{dY Z‘wZo nmhm¶cm {‘iUo Amdí¶H$ Amho. VgoM Amnë¶m
dñVyVrc d¡{eï>ço J«mhH$m§À¶m cjmV AmUyZ XoÊ¶mgmR>r ‘m¡{IH$ Om{hamV ‘hÎdmMo
R>aVo ¶mH$[aVm {dH«$¶g§dY©ZmMo joÌ {ZpíMV H$ê$Z Ë¶m{R>H$mUr {’$aVo {dH«o$Ë¶mMr
{Z¶w³Vr H$aÊ¶mV ¶mdo. ~mOmanoR>m§Mr nyd©H$ënZm {ZpíMV Ho$cr nm{hOo. H$m~rO
H$amd¶mÀ¶m ~mOmanoR>m {ZpíMV Ë¶m§Mo {Za{Zamio {d^mJ nmSy>Z àË¶oH$ {d^mJmda EH$
EH$ {dH«$¶ {d^mJ à~§YH$ {dH«$¶g§dY©ZmgmR>r {Z¶w³V H$aÊ¶mV ¶mdm.
5) ì¶mdgm{¶H$ àXe©Z o …-

‘Zwî¶ {H$Vrhr gw{e{jV, Agcm Var Amnco {dMma Omon¶ªV Vmo Xþgè¶mnwT>o
àX{e©V H$arV Zmhr. Vmon¶ªV Ë¶mMr qH$‘V OJmcm H$iUma Zmhr. ì¶dgm¶m§Mohr
AgoM Amho. Amnë¶m dñVyMo ‘moc Xþgè¶mcm g‘OÊ¶mgmR>r, Ë¶mMo JwUY‘© cmoH$m§À¶m
cjmV ¶oÊ¶mgmR>r Vmo Ë¶m§À¶mg‘moa R>odmdm cmJVmo. Aer g§Yr ì¶mdgm{¶H$ àXe©ZmV
{‘iV Agë¶m‘wio h„r {dH«$¶g§dY©Z H$aÊ¶mgmR>r ì¶mdgm{¶H$ àXe©Zm§Mm ^anya
Cn¶moJ H$ê$Z KoÊ¶mV ¶oVmo. {Za{Zamù¶m JaOm d Ë¶m ^mJ{dÊ¶mMr AmOMr gmYZo
¶mg§~§YrMo Vo EH$ ‘hËdnyU© gmYZ hmo¶. Am{U àXe©Zo åhUOo CËnmXH$ d J«mhH$ ¶m§Mr
nañnam§Zm AmoiI hmoÊ¶mMo, EH$‘oH$m§{df¶r ‘m{hVr {‘i{dÊ¶mMo EH$ CÎm‘ ñWmZ
hmo¶. nwdu EH$m JmdmÀ¶m dñVy ~¡cJmS>rZo Xþgè¶m Jmdr OmV Ago. ¶m ~¡cJmS>çm AmR>
Xhm {Xdg H$moR>o Var ‘w³H$m‘ H$ê$Z nwT>o OmV. EdT>çm AdYtV ñWm{ZH$ ì¶mnmar
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Ë¶m§À¶mnmgyZ dñVy KoV d Amnë¶m JaOm H$m¶ AmhoV Vo Ë¶m§Zm gm§JV. ho OwÝ¶m
H$mimMr {R>H$mUo åhUOoM AmYw{ZH$ ì¶mnmar d Am¡Úmo{JH$ àXe©Zo hmoV. em{ãXH$
dU©Zmdê$Z dñVyMr H$ënZm ¶oV Zmhr. dñVy n«Ë¶j nmhmd¶mcm {‘imë¶m åhUOo
J«mhH$m§Zm Ë¶m§Mr H$ënZm ¶oVo.
6) {dnUr d Om{hamV g§emoYZ …-

J«mhH$ d Amnco CËnmXZ ¶m§Mm {dH«$¶g§dY©ZmgmR>r Ho$cocm hoVwnwañga Mm¡H$g
{dMma åhUOo {dnUr g§emoYZ d Om{hamV g§emoYZ hmo¶. J«mhH$ Amnë¶m dñVy H$m§
{dH$V KoV ZmhrV, Amnë¶m dñVyV H$mhr Xmof AmhoV H$m? CËnmXZmMm XOm© H$gm
dmT>dVm ¶oB©c, qH$‘V J«mhH$m§À¶m AmQ>mo³¶mV H$er R>odVm ¶oB©c, {d{eï> ~mOmanoR>oMr
^m¡Jmo{cH$ n[apñWVr, J«mhH$m§Mr Am{W©H$ n[apñWVr, Ë¶m {R>H$mUMm Pmcocm Am[W©H$
{dH$mg, VoWrc cmoH$g§»¶m, BË¶mXr gd© Jmoï>r~m~V {dMma H$ê$Z A§‘cmV AmUcoco
YmoaU {dH«$s dmT>{dÊ¶mgmR>r àm‘w»¶mZo Cn¶w³V R>aVo. {dH«$¶g§dY©ZmV Amnë¶mcm
~mOmanoR>m§Mr d J«mhH$m§Mr g§̂ mì¶Vm cjmV ¿¶mdr cmJVo. amÁ¶gaH$maMr {Z¶§ÌUo
cjmV ¿¶mdr cmJVmV. {d{eï> joÌm§Vrc gmjaVoMo à‘mU cjmV ¿¶mdo cmJVo d
Ë¶mZwgma dñVyMr {dH«$s Ë¶m Ë¶m {R>H$mUr H$amdr cmJVo. øm àH$maMo g§emoYZ åhUOo
{dnUr g§emoYZ hmo¶. J«mhH$m§À¶m AmdS>r{ZdS>r, àM{cV JaOm OmUyZ KoD$Z Ë¶m§Zm
Amnë¶m dñVy {dH$Uo Amdí¶H$ Agë¶m‘wio {dH«$¶ g§dY©ZmgmR>r {dnUrg§emoYZ d
Om{hamV g§emoYZ Amdí¶H$ Pmcooco Amho.
7) J«mhH$m§Mm OmUVonUm dmT>{dUo (To Educate the Customer)…-

A‘wH$ EImXr dñVy H$er dmnamdr ho J«mhH$m§Zm g‘OmdyZ XoÊ¶mMr ‘mo{h‘
ApñVËdmV AmUë¶mg J«mhH$ Vr dñVy {dH$V KoVmV d Ë¶m nÕVrZo Vr dmnê$
cmJVmV. dñVyg§~§Yr J«mhH$m§Mo Agcoco gm‘mÝ¶ kmZ dmT>dyZ dñVyMr {dH«$s A{YH$m{YH$
hmoVo. ~aoMXm EImXr dñVy H$er dmnamdr ho J«mhH$m§Zm ‘m{hVr H$ê$Z XoÊ¶mV Z
Amë¶m‘wioM dñVyMm {dH«$¶ hmoV Zmhr, H$maU Vr dñVy H$er dmnamdr ømg§~§Yr
J«mhH$m§Mo AkmZ Agë¶m‘wio Vr {dH«$V KoÊ¶mÀ¶m ^mZJS>rV J«mhH$ nS>V Zmhr.
8) {dH«o$Ë¶m§Zm ‘XV H$aUo (Co-operate to sellers)…-

Amnë¶m {’$aË¶m {dH«o$Ë¶m§Zm ‘mcmg§~§YrMr g§nyU© ‘m{hVr AgUo Amdí¶H$ Amho.
àW‘V… Ë¶m§Zm Vr gm§Jmonm§JnUo H$ê$Z XoÊ¶mV ¶mdr. dñVyg§~§Yr Ë¶m§À¶m Agcoë¶m
gd© e§H$m Zmhrem H$aÊ¶mV ¶mì¶mV. AÚ¶mdVnUm, BVam§nojm ñdV…À¶m dñVyMr
d¡{eîQ>ço, dñVynmgyZ {‘iUmao Img ’$m¶Xo, ¶m§da {deof ^a XoÊ¶mV ¶mdm.
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9) J«mhH$m §À¶m VH«$marH$S > o cj nwa{dUo…-
H$moUË¶mhr ì¶dgm¶m~m~V VH«$mar d CX²̂ dUo Ag§̂ dZr¶ Amho. na§Vw J«mhH$m§Mr

VH«$ma Amë¶m~amo~a Vr {H$VnV ¶mo½¶ Amho. ho nmhÊ¶mnydu J«mhH$m§Mr ‘m’$s ‘mJmdr.
Ë¶mZ§Va J«mhH$mÀ¶m VH«$marMo {ZagZ H$aÊ¶mV ¶mdo. AWm©V Vgo H$aVm§Zm dñVyg§~§Yr
J«mhH$m§Mo ‘V dmB©Q> hmoUma Zmhr Aer XjVm KoÊ¶mV ¶mdr. J«mhH$mMm {dídmg g§nmXZ
H$aVm ¶oB©c Aem arVrZoM J«mhH$m§À¶m VH«$marH$S>o cj nwa{dÊ¶mV ¶mdo.
10) {dH«$sg§dY©ZmÀ¶m BVa nÕVr…-

da C„o{Icoë¶m nÕVrì¶{V[a³V {dH«$sg§dY©Zm{Z{‘Îm Imcrc nÕVrXoIrc A§‘cmV
AmUUo Bï> Amho.

A) doim od oir {Za{Zamù¶m ñnYm © Om{ha H$ê$Z- Amnë¶m dñVy~m~V
J«mhH$m§gmR>r doimodoir {Za{Zamù¶m ñnYm© Om{ha H$aÊ¶mV ¶oVmV. ¶m gd© ñnYm©
H$moUË¶m Var d¡{eï>çnyU© àcmô Zmda AmYmacoë¶m AgVmV. ¶mMm ‘yi hoVy J«mhH$m§Zr
Amncr dñVy IaoXr H$ê$Z Vr dmnamdr d Ë¶mVrc JwUXmof ì¶mdgm{¶H$mcm H$idmdoV
hm AgVmo.

~) {dH«$sAä¶§e {ZpíMV H$ê$Z- {dH«o$Ë¶m§Zm EH$m {d{eï> cmoH$dñVrV
{dH$md¶mÀ¶m dñVy Ë¶m§Zm {ZpíMV H$ê$Z XoÊ¶mV ¶oVmV. {Za{Zamù¶m {dH«o$Ë¶m§V Mwag
cmdyZ Omo gdmªV OmñV Aä¶§e nyU« H$arc Ë¶mcm ~jrg qH$dm cm^m§e Om{ha
H$aÊ¶mV ¶oVmo. {dH«o$Ë¶mV ñnYm© {Z‘m©U H$aÊ¶mMm hoVy AWm©VM Ë¶m§Zr A{YH$ dñVy
{dH$mì¶m hm AgyZ {dH«$s {Z{‘ÎmmZo Ë¶m§À¶m H$m¶m©Mr àe§gm ì¶mdgm{¶H$mH$Sy>Z
H$aÊ¶mV ¶oVo.

H$) qH$‘Vr KQ>dyZ- Amnë¶m dñVy {dH«$sH|$ÐmV R>odë¶m‘wio Iam~ hmoVmo.
qH$dm Ë¶mMm XOm© ImcmdVmo. øm gd© dñVy H$‘r qH$‘Vrcm {dH$Ê¶mV ¶oVmV qH$dm
XOm©Ë‘H$ ‘mcmÀ¶m qH$‘VrXoIrc ~aoMXm H$‘r H$aÊ¶mV ¶oVmV Am{U BVam§nojm
qH$‘Vr H$‘r Ho$ë¶m‘wio {dH«$sg§dY©ZmMo H$m¶© nma nS>Vo.

S>) KamoKar OmD$Z dñVyMr {dH«$s H$ê$Z h„rÀ¶m {dVaU nÕVrMr àd¥Îmr
‘Ü¶ñW Q>miÊ¶mH$S>o A{YH$m{YH$ Agcocr {XgyZ ¶oV Agë¶m‘wio Á¶m dñVy àmË¶m{jH$
A{YH$ OdiyZ d ñnï>nUo J«mhH$m§Zm H$ê$Z XmI{dUo Amdí¶H$ AgVo. dñVy KamoKar
OmD$Z {dH$Ê¶mMo àMcrV hmoUo AË¶mdí¶H$ Amho. J«mhH$m§À¶m JaOm AmoiIyZ Ë¶m§Zm
Ë¶mà‘mUo KamoKar dñVy nwa{dë¶mg {dH«$¶g§dY©Z ¶eñdr hmoD$ eH$oc.
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Om{hamV H$m¶©H«$‘ {dH${gV H$aUo
(Developing Advertising Programme) …-
  Ooìhm EImXo Aà{V‘ CËnmXZ qH$dm CÎm‘ godm AgVo, Voìhm Ë`m~Ôc cmoH$m§Zm
Om{hamVrÛma H$idUo Amdí`H$ AgVo. nU gd©g‘mdoeH$ Om{hamV `moOZm V`ma
H$aÊ`mV àË`jmV H$moUVr nmdco g‘m{dï> AmhoV? à{H«$ òMo VrZ ‘w»` KQ>H$ AmhoV:
{dH$mg H$aUo, H$m`m©pÝdV H$aUo Am{U ‘yë`m§H$Z H$aUo. BË¶mXrÛmao Om{hamV H$m¶©H«$‘
{dH${gV Ho$ë¶m OmVmo.

Om{hamV H$m¶©H«$‘ {dH${gV H$aUo  

1) g§^mì¶ J«mhH$ AmoiIUo  
2) Om{hamV C{Ôï>o {Z{X©ï> H$aUo   
3) Om{hamV A§XmOnÌH$ {ZYm©[aV H$aUo  
4) Om{hamVrMr aMZm H$aUo

A) ^rVrMr ^mdZm 
~) gm¢X¶m©Mr ^mdZm
H$) {dZmoXr ^mdZm 

5) `mo½` ‘mÜ`‘ {ZdS>Uo 

1) g§^mì¶ J«mhH$ AmoiIUo …-
à^mdr Om{hamV H$m`©H«$‘ {dH${gV H$aÊ`mgmR>r g§^mì¶ J«mhH$ AmoiIUo

AË`mdí`H$ Amho. AmXe© Cn^mo³Ë`mMr cmoH$g§»`memñÌ Am{U d¡{eï>ço g§nyU© à{H«$¶oVrc
{ZU©̀ m§da n[aUm‘ H$aVmV. à‘§S>i Hw$R>o Am{U Ho$ìhm Om{hamV H$aVmV, Ë`m Om{hamVr‘Ü ò
H$moUVo eãX Am{U à{V‘m dmnaVm Vo gd© H$mhr ‘hÎdmMo AgVo.
2) Om{hamV C{Ôï>o {Z{X©ï> H$aUo …-

Om{hamV C{Ôï>o {ZpíMV H$aUo-Ogo H$s OmJê$H$Vm, ñdmañ`, ‘yë`‘mnZ, Am{U
MmMUr. Om{hamVrMo ‘mÜ¶‘ {ZdS>Uo qH$dm ‘mo{h‘oMo ‘yë`m§H$Z H$aUo `mgma»`m
{ZdS>rH$So> ZoÊ`mg ‘XV H$aVo.
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3) Om{hamV A§XmOnÌH$ {ZYm©[aV H$aUo …-
Om{hamV EH$ ‘hÎdnyU© Am{W©H$ ~m§{YcH$s Xe©dVo Am{U Am¡nMm[aH$ A§XmOnÌH$

à{H«$ òMm ^mJ AgUo Amdí`H$ Amho. Om{hamVtÀ`m A§XmOnÌH$m~m~V {ZU©̀  KoÊ`mMr
EH$ nÕV åhUOo C{Ôï> Am{U H$m ©̀ nÕVr dmnaUo, Á`m‘Ü ò à‘§S>i Ho$di {dH«$sÀ`m
CËnÝZmda qH$dm A§XmOm§da AmYm[aV {dnUZ A§XmOnÌH$ Z R>odVm {d{eï> C{Ôï>m§À`m
AmYmao Ë`mÀ`m {dnUZ A§XmOnÌH$m‘Ü ò n¡go dmQ>n H$aVo. d¡H$pënH$[aË`m, ì`dgm`
ñnYm©Ë‘H$ g‘mZVm nÕV dmnaÊ`mMr {ZdS> H$ê$ eH$VmV. hm Ñ{ï>H$moZ dmnacm OmVmo
Ooìhm EImXm Om{hamVXma à{VñnYu H$m` IM© H$aV AmhoV `mda AmYm[aV Om{hamV
A§XmOnÌH$ R>adVmo.
4) Om{hamVrMr aMZm H$aUo…-

Om{hamV g§XoedhZ gm‘mÝ`V: CËnmXZ qH$dm godoÀ`m ‘w»` ’$m`Úm§da cj
H|${ÐV H$aVo Oo cú` ~mOmamgmR>r gdm©V ‘hËdmMo åhUyZ MmMUr Xaå`mZ AmoiIco
Joco AmhoV. Om{hamVrÀ`m gm‘J«r‘Ü ò ‘m{hVrnyU© Am{U ‘Z didUmao XmoÝhr KQ>H$
AgVmV, Oo ghgm Aem àH$mao EH$Ì {dUcoco AgVmV Á`m‘wio Om{hamVrMo d¡̀ {º$H$
KQ>H$ AmoiIUo H$R>rU hmoVo.

A) ^rVrMr ^mdZm :- g§̂ mì` J«mhH$mZo EImXo {d{eï> CËnmXZ qH$dm godm
IaoXr Ho$ë`mg, EImXo dV©Z ~Xcë`mg qH$dm CËnmXZmMm dmna Ho$ë`mg Ë`m§Zm
ZH$mamË‘H$ AZŵ d Q>miVm òB©c Aer H$ënZm {^Vr ì`º$ H$aVmV. ^rVrMo AmdmhZ
`eñdr hmoÊ`mgmR>r, Anrc cpú`V àojH$m§Mo cj doYyZ KoÊ`mgmR>r nwaogo ‘O~yV
Agco nm{hOo, na§Vw BVHo$ ‘O~yV Zgmdo H$s `m‘wio cmoH$m§Zm ‘mJo hQ>dco OmB©c.

~) gm¢X¶m©Mr ^mdZm :- gm¢X¶m©Mr ^mdZm hr H$ënZm ì`º$ H$aVmV H$s
CËnmXZ qH$dm godm dmnê$Z, J«mhH$ EH$ àH$mao A{YH$ AmH$f©H$ ~ZVrc. {ZX}eZmZwgma
Ago {XgyZ ¶oVo H$s gm¢X¶m©Mr ^mdZm BVa àH$maÀ`m ^mdZm§nojm OmñV à{VgmX XoVmV,
na§Vw Vo ñ‘aU, AmoiI qH$dm IaoXrMm hoVy dmT>dy eH$V ZmhrV. {edm`, ~XcË`m
gm‘m{OH$ {Z`‘m§Zr gm¢X¶m©Mr ^mdZm§er g§~§{YV nma§nm[aH$ à{V‘m§Zm AmìhmZ {Xco
Amho, H$maU J«mhH$ gH$mamË‘H$ eara à{V‘m, qcJ g‘mdoeH$Vm Am{U ŷ{‘H$m§Mo
dmñVddmXr à{V{Z{YËd ‘mJUr H$aVmV. gm¢X¶m©Mr ^mdZm Aem ‘mo{h‘m§gmR>r gdm©V
`mo½` AmhoV.
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H$) {dZmoXr ^mdZm : Om{hamV Ho$cocm ~«±S> ñnY©H$mÀ`m ~«±S>nojm EH$Va A{YH$
‘OoXma qH$dm amo‘m§MH$ Amho ho gy{MV H$ê$Z {dZmoXr AmdmhZo H$m ©̀ H$aVmV. Om{hamVXmam§Mm
Agm {dídmg Amho H$s Om{hamV n[aUm‘H$maH$Vm dmT>Vo, na§Vw H$mhr g§emoYZ Ago
gy{MV H$aVmV H$s {dZmoX ËdarV H$‘r hmoD$ eH$Vmo.
5) `mo½` ‘mÜ`‘ {ZdS>Uo …-

Om{hamV à{VñWmnZoÀ¶m ~m~VrV ~aoM {^ÝZ n`m©̀  AmhoV. {d{dY àH$maMr
CËnmXZo Am{U {^ÝZ C{Ôï>o EH$ ‘mÜ`‘ Xwgè`mnojm A{YH$ AmH$f©H$ ~Zdy eH$VmV.
IM© XoIrc {dMmamV KoVcm OmVmo. AZoH$ n`m©̀  CncãY AgVmZm, B§Q>aZoQ>, Q>o{cpìhOZ
Am{U S>m`aoŠQ> ‘oc {‘iyZ 75 Q>ŠŠ`m§hÿZ ApYH$ Om{hamVtÀ`m S>m°ca IMm©Mm
g‘mdoe hmoVmo.
6) Om{hamV doimnÌH$ …-

Om{hamVrMr doi {ZpíMV H$aÊ`mgmR>r H$moUVohr EH$ {ZXm}f gyÌ ZgVmZm,
doimnÌH$ V`ma H$aVmZm VrZ ‘hÎdmÀ`m ~m~r {dMmamV KoVë`m nm{hOoV. Ë¶m
nwT>rcà‘mUo AmhoV -

A) IaoXrXma CcmT>mc :- ZdrZ IaoXrXma {H$Vr doim ~mOmamV àdoe
H$aVmV

~) IaoXrMr dma§dm[aVm :- CËnmXZ {H$Vr doim IaoXr Ho$co OmVo
H$) {dgaÊ`mMm Xa :- IaoXrXma Om{hamVtÀ`m g§nH$m©V Z òVm CËnmXZ

{H$Vr cdH$a {dgaVmV
`m ‘m{hVrÀ`m AmYmao, ~hþVoH$ H§$nÝ`m VrZ ‘yc ŷV doimnÌH$ nÕVtn¡H$s EH$

{ZdS>Vrc. Vo nwT>rcà‘mUo
1)  gVV (pñWa) :- Om{hamV df©̂ a pñWa XamZo MmcVo
2) CÈ>mU (AYyZ‘YyZ) :- h§Jm‘r ‘mJUrda AmYm[aV, Om{hamVtÀ`m

H$mcmdYrgh {‘{lV Om{hamVtMm H$mcmdYr
3) gmVË¶ : gVV Om{hamV YmoaUm§Mo g§̀ moOZ, Om{hamV {H$‘mZ pñWa Om{hamVtMr

nmVir amIVo, ‘mJUr, Om{hamV qH$dm CËnmXZ àdoemÀ`m AmYmamda A{V[aº$
Om{hamVtÀ`m ‘mÜ¶‘mVyZ dmT>dë`m OmVmV.

 g§XoemMo ‘yë¶‘mnZ Am{U Mm§Jë¶m Om{hamVrMr {ZdS> gm‘mÝ¶V… EH$m ‘w»¶
{dH«$s àñVmdmda H§o${ÐV AgVo. g§Xoem§Zm Bï>Vm, AZÝ¶Vm Am{U {dídmgmh©Vm ¶mda
{ZYm©[aV Ho$co OmVo.
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{dH«$¶H$cm d Om{hamVH$cm ¶mVrc ’$aH$…-

àíZg§J«h
XrKm }Îmar àíZ

1) Om{hamVrMr ì¶m»¶m gm§JyZ Om{hamVrMr d¡{eï>ço {deX H$am.
2) Om{hamV Am{U {dH«$¶ g§dY©Zmda g{dñVa ‘m{hVr {chm.
3) {dH«$¶ g§dY©Z åhUOo H$m¶? Vo gm§JyZ {dH«$¶ g§dY©ZmMm CÔoe gm§Jm.
4) {dH«$¶ g§dYZm©V Om{hamVrMr ŷ{‘H$m g{dñVa {deX H$am.

cKwÎmar àíZ
1) {dH«$¶ g§dY©Zmda WmoS>³¶mV ‘m{hVr {chm.
2) {dH«$s g§dY©ZmMo ñdê$n d joÌ ñnîQ> H$am.
3) {dH«$s g§dY©ZmMo ñdê$n d joÌ ñnîQ> H$am.

{Q >nm {chm.
1) Om{hamV d {dH«$¶ g§dY©ZmMr ì¶whaMZm
2) Om{hamV H$m¶©H«$‘ {dH${gV H$aUo

rrr

{dH «$¶H$cm

1) dñVy Am{U godm {dH$V KoÊ¶mgmR>r
cmoH$m§Mo ‘Z AmoiIÊ¶mMm Ho$cocm
EH$ à¶ËZ åhUOo {dH«$¶H$cm hmo¶.

2) {dH«$¶H$cm hr {dH«o$Ë¶mMo d¡¶p³VH$
H$m¡eë¶ hmo¶. Ë¶mMm Cn¶moJ H$ê$Z
{dH«$¶ KSy>Z AmUÊ¶mMo H$m¶©
åhUOo {dH«$¶ H$cm hmo¶.

3) {dH«$¶ H$co‘Ü¶o {dH«o$Ë¶m§À¶m ̂ mfU
H$coMm H$g cmJVmo. Amnë¶m
~mocÊ¶mVyZ Ë¶mcm J«mhH$mMo ‘Z
didmdo cmJVo.

Om{hamV H$cm

1) dñVy Am{U godoH$arVm ‘mJUr
{Z‘m©U H$aÊ¶mÀ¶m H$cocm Om{hamV
Ago åhUVmV.

2) Om{hamV ho ‘moR>çm à‘mUmda
Om{hamVr Ë¶m J«mhH$m§Zr AmncrM
dñVy {dH$V ¿¶mdr ¶mgmR>r Ho$coco
AmìhmZ hmo¶.

3) Om{hamVr‘Ü¶o gm‘w{hH$ OZVoMo
cú¶ AmH${f©V hmoB©c AemàH$mao
Om{hamV ‘mÜ¶‘mMr aMZm H$amdr
cmJVo.
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{dnUZmMo nyduMo ñdê$n nmhVm AmO Ago dmQ>Vo H$s Pmcocm ~Xc hm AZÝ¶gmYmaU
Amho. Amnë¶m dñVwg§~§Yr n[anyU© ‘m{hVr nwa{dUo ¶mcm Om{hamVH$cm g§~moYco OmVo.
åhUOoM AmOÀ¶m ¶wJmV ^nHo$~mOnUmcmM ‘hËd àmßV Pmco Amho. Om{hamVrMm
^nH$m Pmë¶m{edm¶ dñVwcm ‘mJUr ¶oV Zmhr. ‘amR>rV EH$ åhU Amho.
 ""Amåhr qMÜ¶m nm§Kê$Z gmoZ§ {dH$m¶cm ~gcmo Va Hw$Urhr {’$aHo$Zm

gmoZ § nm §Kê$Z qMÜ¶m {dH$m¶cm ~gcmo Va JXu nocVm nocdoZm.''
¶mdê$ZM Om{hamVrÀ¶m ^nHo$~mOnUmMm àË¶¶ ¶oVmo. VgoM ‘wH$mQ>çmZo dñVw

{dH$m¶cm ~gcmo Va Hw$Ur {’$aH$Vhr Zmhr. ¶mH$[aVm gwÕm EH$ åhU Amho. ""~mocUmè¶mMo
MUo {dH$co OmVmV, Z ~mocUmè¶mMo gmoZhr {dH$co OmV Zmhr.'' ¶m dm³¶mV ~mocUo
hm eãX Om{hamV ¶m AWm©Zo dmnacm Amho. darc XmoÝhr dm³¶mVrc Om{hamVrÀ¶m
‘mÜ¶‘m‘Ü¶o ’$aH$ Agë¶mMo cjmV ¶oVo. R>am{dH$ C{Ôï>ç nyU© H$aÊ¶mgmR>r Om{hamVrÀ¶m
{d{dY ‘mÜ¶‘mVyZ H$moUVohr EH$ ‘mÜ¶‘ {ZdS>mdo cmJVo.

H$mc© [aMS>© {J«Aa ¶m§À¶m ‘Vo, ""añË¶mda dV©‘mZnÌo {dH$Umè¶m ‘wcmÀ¶m
AmoaS>Ê¶mnmgyZ J«mhH$m§Mo cj doYUmè¶m gd©M ¶§ÌUon¶ªVÀ¶m à{gÕr ‘mÜ¶‘m§Mm
Om{hamV ¶m g§koV g‘mdoe hmoVmo. EImXr dñVw godm qH$dm H$ënZm OZVoÀ¶m {ZXe©Zmg

5.2 Om{hamVr‘Ü¶o ‘mÜ¶‘m§Mr ŷ{‘H$m
(Role of Media in Advertising)



AmUyZ XoUo, {VÀ¶m IaoXrg MmcZm XoD$Z ‘mJUr {Z‘m©U H$aUo Am{U ¶mgmR>r IaoXrXma
d {dH«o$Vo ¶m§Zm EH$Ì AmUUo hmM Om{hamVrMm à‘wI CÔoe AgVmo.''

¶m ì¶m»¶oà‘mUo CÔoe nyU© hmoUo Z hmoUo ho Ë¶m Om{hamVrÀ¶m ‘mÜ¶‘mÀ¶m
¶emn¶emda Adc§~yZ AgVo. ‘mÜ¶‘ {ZdS>rV MyH$ Pmcr H$s Om{hamVrMm IM© ì¶W©
OmVmo. Om{hamVrMr AZoH$ ‘mÜ¶‘o CncãY AgVmV. àË¶oH$M ‘mÜ¶‘mV H$mhr JwU
VgoM Xmofhr AmT>iVmV. Ë¶m‘wio àË¶oH$M CËnmXH$mcm Om{hamVrMo ¶mo½¶ ‘mÜ¶‘
{ZdS>Ê¶mMo ho H$R>rU H$m¶© H$amdo cmJVo. Om{hamVrMr à‘wI Mma ‘mÜ¶‘o AmhoV.

Om{hamVrÀ¶m ‘mÜ¶‘mda Om{hamVrMr C{Ôï>ço Adc§~yZ AgVmV. ¶mo½¶ Om{hamVrÀ¶m
‘mÜ¶‘mZoM Om{hamV Pmë¶mg CÔoe nyVu hmoD$ eH$Vo. ¶mH$[aVm OmñVrV OmñV
cmoH$m§Mo cj doYyZ KoB©c Aem Om{hamV ‘mÜ¶‘m§Mr {ZdS> Amdí¶H$ AgVo. {edm¶
{ZdS>coë¶m ‘mÜ¶‘mVyZ H$joMm {dMma H$ê$Z Vr H$‘rV H$‘r IMm©V ~g{dUo ¶mo½¶
amhrc. Om{hamVrMr ‘mÜ¶‘o nwT>rcà‘mUo AmhoV.
N>m{nc ‘mÜ¶‘o (Print Media)…-

‘wÐU H$coÀ¶m A{dîH$mamZ§Va N>m{nc ‘mÜ¶‘mVyZ Om{hamVtZm gwê$dmV Pmcr. hm
H$mi gmYmaUV… n§Yamì¶m eVH$mMm hmoVm. na§Vw EH$moUrgmì¶m eVH$mÀ¶m eodQ>r

Om{hamVrMr ‘mÜ¶‘o

N > m { nc àjonU ~mø nm oñQ >mMo Om{hamV
‘mÜ¶‘o ‘mÜ¶‘o ‘mÜ¶‘o ‘mÜ¶‘o

dV©‘mZnÌo AmH$medmUr q^ÎmrnÌHo$ n[anÌH$
‘m{gHo$ XÿaXe©Z Om{hamV ’$cH$ ì¶³VrJVnÌo
hñVnÌHo$ {MÌnQ> {dÚwV gOmdQ> O~m~r H$mS>©mg
ì¶mnmar ‘wInÌo ÜdZr {MÌ’$sVr g°ÊS>drM ~moS>© ‘yë¶gyMr
n[aMcnÌo ÜdZrdY©H$ KmofUm dmhZo gyMrnÌH$
‘yë¶nÌHo$, AmH$mecoI {c’$coQ>g d ’$moëS>g©
gyMrnÌHo$ AÝ¶ gmYZo nwpñVH$m

A{^Zd ôQ>
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N>m{nc ‘mÜ¶‘ ho Om{hamVrMo ñdV§Ì ‘mÜ¶‘ åhUyZ {dH${gV Pmco. Ë¶mZ§Va Ë¶mV
AZoH$ gwYmaUm hmoV OmdyZ Ë¶mV AmH$f©H$Vm AmUë¶m Jocr. ¶m N>m{nc ‘mÜ¶‘m‘Ü¶o
AZoH$ àH$mam§Mm g‘mdoe hmoVmo Vo nwT>rcà‘mUo-
1) dV©‘mZnÌo …-

gÚpñWVrVrc Om{hamVrMo EH$ à^mdr ‘mÜ¶‘ åhUyZ dV©‘mZnÌmH§$H$S>o nm{hco
OmVo. hr dV©‘mZnÌo XoIrc AZoH$ àH$mamV CncãY AgVmV. Ogo amï>́r¶, àm§Vr¶,
{d^mJr¶ d {Oëhm ñVamdaMo AgVmV. H$mhr dV©‘mZnÌo gH$mir Va H$mhr g§Ü¶mH$mir
àH$m{eV hmoVmV. g§Ü¶mH$mir àH$m{eV hmoUmar dV©‘mZnÌo gm§Ü¶ X¡{ZH$ åhUyZ AmoiIcr
OmVmV. Om{hamVrMo ‘mÜ¶‘ åhUyZ dV©‘mZnÌmMr {ZdS> H$aVmZm Zo‘H$s H$moUË¶m
dV©‘mZnÌmMr {ZdS> H$amdr hmhr EH$ ‘moR>m àíZM AgVmo. Ë¶mMrhr ¶mo½¶ {ZdS> hmoUo
AmO ‘hËdmMo AgVo. dñVwMo ñdê$n nmhÿZhr {ZdS> H$aVm ¶oVo.
dV©‘mZnÌmVrc Om{hamVrMo ’$m¶Xo…-

1) ì¶mnH$Vm 
2) cd{MH$Vm 
3) n[aUm‘H$maH$Vm 
4) g{dñVa Om{hamV XoVm ¶oVo
5) H$moUË¶mhr ‘OHw$amcm ¶mo½¶ ‘mÜ¶‘ 
6) gwQ>gwQ>rVnUm 
7) gmVË¶ 
8) g§X ©̂ åhUyZ Cn¶w³V 
9) AË¶ën IM©

dV©‘mZnÌmVrc Om{hamVrMo ’$m¶Xo

1) ì¶mnH $Vm…-
dV©‘mZnÌmMr ì¶mnH$Vm ’$ma ‘moR>r AgVo. Ë¶mÀ¶m dmMH$m§Mr g§»¶m hr àM§S>

AgVo. Ë¶m‘wio Ë¶mV {Xcocr Om{hamVhr ì¶mnH$ ñdê$nmV hmoVo.
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2) cd{MH$V m…-
dV©‘mZnÌmVrc Om{hamV hr cd{MH$ ñdê$nmMr AgVo. Ë¶m‘wio Om{hamVrV ~Xc

H$aUo ghO e³¶ hmoVo. Om{hamVrÀ¶m ñdê$nmVhr ~Xc H$aVm ¶oVmo.
3) n[aUm‘H$maH$Vm…-

dV©‘mZnÌmVrc ~mVå¶m§da ~hþVm§e dmMH$ dJ© MMm© H$arV AgVmV. Ë¶m
AZwf§JmZo MM}V dV©‘mZnÌmVrc Om{hamVtMm gwÕm {df¶ AgVmo. Ë¶m‘wio cmoH$m§À¶m
‘Zmda Om{hamVrMm {H$Vr n[aUm‘ Pmcm ho Vm~S>Vmo~ cjmV ¶oVo. Om{hamV à^mdr
Agë¶mg J«mhH$m§Mr g§»¶m dmT>ë¶mMohr cjmV ¶oVo.
4) g{dñVa Om{hamV XoVm ¶oVo…-

dV©‘mZnÌmVrc Om{hamVrV dñVw~m~VMr g{dñVa ‘m{hVr Ogo dñVwMo JwU,
Cn¶mo{JVm, d¡{eï>ço dJ¡ao ~m~V {dñV¥V ñdê$nmV ‘m§S>Ur H$aVm ¶oVo. ¶m{edm¶ R>moH$
d {M„a {dH«o$Ë¶m§Mr ‘m{hVr gwÕm Om{hamVrV XoUo e³¶ hmoVo.
5) H$m oUË¶mhr ‘OHw$amcm ¶mo½¶ ‘mÜ¶‘…-

dV©‘mZnÌmÀ¶m ‘mÜ¶‘mVyZ N>moQ>r-‘moR>r H$emhr àH$maMr Om{hamV XoVm ¶oVo. Ogo
IaoXr-{dH«$s, Om{haZm‘m, nm{hOoV, {d{eï> H$m¶©H«$‘, EImXr gyMZm BVHo$M H$m¶
Omhra gmoS>{MÇ>r dJ¡ao. EImÚm Img dñVwÀ¶m n[aUm‘H$maH$VogmR>r dñVwMo N>m¶m{MÌ
XoIrc N>mnVm ¶oVo.
6) gwQ >g wQ > rVnUm…-

KamV, ~mhoa, àdmgmV Hw$R>o nmhþUo åhUyZ Jocmo Agcmo Var Amnë¶mcm dV©‘mZnÌ
gmo~V ~miJVm ¶oVo d Vo dmMVm ¶oVo. Ë¶m‘wio dV©‘mZnÌmÀ¶m Om{hamVrXoIrc AË¶§V
gwQ>gwQ>rV d gmoB©À¶m R>aVmV.
7) gmVË¶…-

dV©‘mZnÌo hr XaamoOMr Agë¶m‘wio Vr EH$ {XdgmVM OwZr hmoVmV. Ë¶m‘wio
XaamoO Om{hamV à{gÕ H$aVm ¶oVo. H$mhtÀ¶m ZOaoVyZ Vr gwQ>crhr Agoc Va Vr Xþgè¶m
qH$dm {Vgè¶m {Xder dmMZmV ¶oVo d H$mhtÀ¶m ZOaoV Vr amoOM nS>ë¶m‘wio
dV©‘mZnÌmVrc Om{hamVrMr n[aUm‘H$maH$Vm dmT>Vo.
8) g§X^© åhUyZ Cn¶w³V…-

Amdí¶H$VoZwgma dV©‘mZnÌmVrc H$mÌU H$mTy>Z Vo g§X ©̂ åhUyZ OVZ H$aVm ¶oVo.
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9) AË¶ën IM©…-
dV©‘mZnÌmVrc Om{hamVrMm gdm©V ‘hËdmMm ’$m¶Xm åhUOo hr Om{hamV AË¶ën

IMm©V hmoVo {edm¶ Vr à^mdrgwÕm R>aVo.
dV©‘mZnÌmVrc Om{hamVrMo VmoQ > o…-

dV©‘mZnÌmVrc Om{hamVrMo ’$m¶Xo AmhoV. Ë¶mMà‘mUo Ë¶mV H$mhr Xmofhr AmT>iyZ
¶oVmV. Vo nwT>rcà‘mUo-

1) dV©‘mZnÌmMm H$mJX hm gd©gm‘mÝ¶ à{VMm Agë¶m‘wio Ë¶mVrc Om{hamVr
CR>mdXma {XgV Zmhr. Ë¶m‘wio Ë¶mH$S>o ’$maeo Hw$Ur cjhr XoV Zmhr.

2) dV©‘mZnÌmMm Cn¶moJ ’$³V gmja cmoH$m§nyaVmM ‘¶m©{XV AgVmo. Ë¶m‘wio
{Zaja cmoH$m§n¶ªV dV©‘mZnÌmVrc Om{hamVr nmohMy eH$V Zmhr.

3) ~hþVm§e dV©‘mZnÌmMo J«mhH$ ho dV©‘mZnÌ dmMÊ¶mnojm Vo ’$³V dada
hmVmiVmV. à‘wI ~mVå¶m§dê$Z ZOa {’$a{dcr H$s dV©‘mZnÌ ~mOycm R>odcr OmVmV.
Ë¶m‘wio Ë¶mVrc Om{hamV Vo dmMVrcM ¶mMr emídVr Zmhr.

4) dV©‘mZnÌmMo AZoH$ àH$ma AmhoV. Ë¶mVyZ H$mhtMm In hm ’$maM H$‘r
AgVmo. AWm©VM Aem dV©‘mZnÌmMo dmMH$ XoIrc AJXr ‘moOHo$M AgVmV. Ë¶m‘wio
Aem dV©‘mZnÌmV {Xcoë¶m Om{hamVr ¶m ’$maem n[aUm‘H$maH$ ZgVmV.

5) gdm©V ‘hËdmMo åhUOo dV©‘mZnÌmMo Am¶wî¶ ho ’$³V EH$ {XdgmMo AgVo.
Ë¶m EH$ {XdgmV Om{hamV {H$Vr cmoH$m§À¶m ZOaoV nS>oc ho gm§JVm ¶oV Zmhr. Vr
nwÝhm-nwÝhm Úmdr cmJVo d àË¶oH$ doiocm Ë¶mMo ewëH$ ^amdo cmJVo. Ë¶m‘wio n¡emMm
Anì¶¶ hmoVmo d Om{hamVrMr n[aUm‘H$maH$Vmhr {~Z^amoemMrM AgVo.
2) ‘m{gHo$ d {Z¶VH$m{cHo$…-

‘m{gH$ d {Z¶VH$mcrH$mVyZ Ho$cocr Om{hamV hr XrK©H$mi cmoH$m§À¶m ZOaog‘moa
AgVo. H$maU Vr gmßVm{hH$, nm{jH$, ‘m{gH$, Ì¡‘m{gH$, AY©dm{f©H$ d dm{f©H$ Aem
àH$mamV AgVo. ‘m{gHo$ d {Z¶VH$mcrH$m§Mm dmMH$dJ©hr MmoI§Xi AgVmo d ¶mMo
~aoMgo dmMH$ ho {Z¶{‘V dmMH$ AgVmV. {edm¶ hr {d{dY ^mfm§‘YyZ àH$m{eV
hmoV Agë¶m‘wio gd© ^m{fH$m§n¶ªV ¶mÛmao Om{hamVr nmohM{dVm ¶oVmV.
’$m¶X o…-

‘m{gHo$ d {Z¶VH$mcrH$m§‘YyZ {Xcoë¶m Om{hamVrMo nwTrc ’$m¶Xo {ZXe©Zmg
¶oVmV.
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1) ‘m{gHo$ d {Z¶VH$mcrH$m§Mo Am¶wî¶ dV©‘mZnÌmÀ¶m VwcZoV ~aoM OmñV
AgVo. gdS>rÀ¶m doimV d XrK©H$min¶ªV Vr hmVmië¶m OmVmV. Ë¶m‘wio gwê$dmVrcm
ZOaoVyZ gwQ>coë¶m Om{hamVrgwÕm dma§dma hmVmië¶m‘wio {ZXe©Zmg ¶oVmV Am{U Ë¶mMm
gw¶mo½¶ Agm n[aUm‘ cjmV ¶oVmo.

2)  ~arMer ‘m{gHo$ d {Z¶VH$mcrHo$hr amï>́r¶ ñVamdarc AgVmV. ¶mV
{Xcoë¶m Om{hamVr amḯ>r¶ ñVamn¶ªV nmohmoMVmV. "B§{S>¶m Qy>S>o' ¶mMo CÎm‘ CXmhaU hmo¶.

3) dñVw~m~V nwaoer ‘m{hVr XoVm ¶oVo; EH$Xm {Xcocr Om{hamV ¶m ‘mÜ¶‘mÛmao
dmMH$m§À¶m ZOaog‘moa Agë¶m‘wio XrK©H$mi Ë¶mMm à^md amhVmo. Ë¶m‘wio VwcZoZo Ë¶m
ñdñV nS>VmV Am{U dñVw~m~VMr n[anyU© ‘m{hVr XoUohr e³¶ hmoVo.

4) dV©‘mZnÌmÀ¶m ‘mZmZo ‘m{gHo$ d {Z¶VH$mcrH$m§gmR>r dmnacm OmUmam H$m¶Xm
hm CÀM àVrMm Agë¶m‘wio Om{hamVr CR>mdXma {XgVmV. Aem CR>mdXma Om{hamVr
{deof n[aUm‘H$maH$ R>aVmV. Ë¶m‘wio CËnmXH$gwÕm ¶m ‘mÜ¶‘mÛmao XO}Xma Om{hamVr
XoÊ¶mMm à¶ËZ H$aVmV.

5) ‘m{gHo$ d {Z¶VH$mcrH$mVrc Om{hamVrMm IM© Xe©Zr OmñV ^mgV Agcm
Var Ë¶m XrK©H$mi dmMZmV ¶oV Agë¶m‘wio Vem Ë¶m H$‘r [H§$‘VrVM nS>VmV.
Ë¶m‘wio dmOdr IMm©V Om{hamV H$aVm ¶oVo.
VmoQ>o (Xm of)…-

‘m{gHo$ qH$dm {Z¶VH$mcrH$mVrc Om{hamVrMo ~aoM ’$m¶Xo Agco VargwÕm Ë¶mV
H$mhr Xmofhr AmT>iyZ ¶oVmV. ‘m{gHo$ d {Z¶VH$mcrH$mVrc Om{hamVrMo Xmof nwT>rc
à‘mUo AmhoV.

1) ¶m ‘mÜ¶‘mVrc Om{hamVr ¶m XrK©H$mimH$arVm Agë¶m‘wio Ë¶mV Vm~S>Vmo~
~Xc H$aVm ¶oV Zmhr. åhUOoM Ë¶mV cd{MH$VoMm A^md AgVmo.

2) ‘m{gHo$ d {Z¶VH$mcrH$m§Mm dmMH$dJ© hm g‘mOmVrc EH$ CÀM ŵ« dJ©
AgVmo. Ë¶m‘wio BVam§n¶ªV ¶m Om{hamVr nmohMy eH$V Zmhr.

3) ‘moR>çm à‘mUmdarc ‘mJUr Agcoë¶m dñVw§À¶m Om{hamVrH$[aVmM ho ‘mÜ¶‘
Cn¶moJmMo Amho. ‘¶m©{XV ‘mJUr Agcoë¶m dñVw§H$[aVm ho ‘mÜ¶‘ ’$mago Cn¶moJmMo
Zmhr.
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4) Om{hamV XoÊ¶mH$[aVm nyd©V¶mar H$amdr cmJVo. H$maU EH$Xm {ZKmcoco
‘m{gH$ qH$dm {Z¶VH$mcrH$ ‘wXVrÀ¶m AmV {ZKV Zmhr. Ë¶m‘wio Om{hamV Úm¶Mr
Agoc Va ‘wXVrn¶ªV dmQ> nmhmdr cmJVo.

5) ‘m{gHo$ d {Z¶VH$mcrH$m§Mo AZoH$ àH$ma Agë¶m‘wio Zo‘H$s H$moUË¶m
‘m{gH$mMr {ZdS> H$amd¶mMr hohr AË¶§V p³cï> Ago H$m‘ Amho. H$maU {d{dY
{df¶m§gmR>r doJdoJir ‘m{gHo$ {ZKV AgVmV. H$moUË¶mhr ‘m{gH$mV Om{hamV XoUo
¶mo½¶ ZgVo. Ë¶mMr AMyH$ {ZdS> hm ‘hËdmMm ^mJ AgVmo.
3) hñVnÌHo$…-

hñVnÌHo$ hm N>m{nc Om{hamVrMmM EH$ àH$ma Amho. na§Vw hñVnÌHo$ hr {Z¶{‘V
{ZKV ZgVmV Va EImÚm {d{eï> dñVwMr Om{hamV H$aÊ¶mH$[aVm Vr ‘wÔm‘ N>mnyZ
KoVcr OmVmV d gd©gm‘mÝ¶m§Zm Vr {dZm‘yë¶ dmQ>cr OmVmV. gmYmaUV… X¡Z§{XZ
JaOoÀ¶m dñVw§À¶m Om{hamVrH$[aVm Am{U àm‘w»¶mZo Aënem {dH«o$Ë¶m§À¶m Ñï>rZo
hñVnÌHo$ ho EH$ CËH¥$îQ> ‘mÜ¶‘ hmo¶.
’$m¶X o…-

hñVnÌH$ ¶m Om{hamV àH$mamMo nwT>rc ’$m¶Xo AmhoV.
1) gd©gm‘mÝ¶ OZVoV hñVnÌH$m§Ûmao àgma H$aUo AË¶§V gwc^ d gmoB©Mo OmVo.

Hw$R>ë¶mhr JXuÀ¶m {R>H$mUr Aer hñVnÌHo$ dmQ>ë¶mg ‘moR>çm g§»¶oZo Vr cmoH$m§n¶ªV
nmohmoMVmV.

2) hñVnÌHo$ N>nmB©Mm IM© ’$maM H$‘r AgVmo. Ë¶m‘wio Aënem ì¶mnmè¶mcm
XoIrc Vr nadS>Umar AgVmV.

3) hñVnÌH$m§Mm dmMH$dJ© hm R>am{dH$ ZgVmo. Ë¶m‘wio g‘mOmVrc gd© ñVamdarc
cmoH$m§n¶ªV Vr nmohM{dVm ¶oVmV.

4) hñVnÌHo$ hr ’$³V Om{hamVrgmR>rM dmnacr OmVmV. Ë¶m‘wio Vo hmVmiUmè¶m
àË¶oH$mcm Ho$di Om{hamVM {ZXe©Zmg ¶oVo.

5) hñVnF$H$m§Zm doi-H$mimMo ~§YZ ZgVo. Ë¶m‘wio Vr Ho$ìhmhr Hw$R>ohr Am{U
{H$Vrhr {Xdg dmnaVm ¶oVmV Am{U Amnë¶m JaOoZwgmaM ¶mMm H$mi R>a{dVm ¶oVmo.
Xmof (VmoQ >o)…-

1) ~hþVm§e J«mhH$ hr hñVnÌHo$ hmVr Amcr H$s {VÀ¶mH$S>o Z ~KVm VerM
Q>mHy$Z XoVmV.
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2) Aer hñVnÌHo$ ‘moR>çm à‘mUmdarc Om{hamVrgmR>r {Zê$n¶moJr AgVmV.
3) hñVnÌH$ Om{hamV àH$mamH$S>o MmoI§Xi OZVm ’$maem Jm§̂ r¶m©Zo H$YrM

~KV Zmhr.
4) ì¶mnmar ‘wInÌo…-

ì¶mnmar ‘wInÌo hm ‘m{gHo$ qH$dm {Z¶VH$mcrH$mMmM EH$ àH$ma hmo¶. na§Vw Vr
EH$m {d{eï> ì¶dgm¶mcm AZwgê$ZM àH$m{eV Pmcocr AgVmV Ë¶m‘wio Ë¶mcm
ì¶mnmar ‘wInÌo Ago åhUVmV. ¶m {d{eï> ì¶dgm¶mer g§~§{YV Om{hamV Agë¶mg
Vr ¶m ì¶mnmar ‘wInÌmÛmao H$aUo OmñV g§¶w³VrH$ R>aVo. CXmhaUmW©- CÚ‘ ho ì¶mnmar
‘wInÌ CÚmoJmer g§~§{YV AgVo. Va AW©‘§WZ‘Ü¶o AW©ì¶dñWoVrc KS>m‘moS>rMr
‘m{hVr AgVo Am{U ñnmoQ>©g²‘YyZ Ioim§À¶m Om{hamVr AgVmV. Ë¶m-Ë¶m {df¶m§er
g§~§{YV Om{hamV Agë¶mg Ë¶mcm ‘wInÌmVyZ XoUo Bï> R>aoc.
’$m¶X o…-

ì¶mnmar ‘wInÌmMo H$mhr ’$m¶Xo AmhoV. Vo nwT>rcà‘mUo-
1) Aem ‘wInÌmMm dmMH$ {deof ê$Mr R>odUmam AgVmo. Ë¶m‘wio Ë¶mM {df¶mgr

g§~§{YV Om{hamV Agë¶m‘wio Vmo Ë¶mVhr ag KoVmo.
2) g§~§{YV {df¶mVrc Om{hamV Agë¶m‘wio Vr {deof n[aUm‘H$mar R>aVo.
3) AW©‘§WZ gma»¶m ‘wInÌmVyZ eoAg© qH$dm å¶wÀ¶wAc ’§$S>mMr Om{hamV

Agë¶mg Vr {deof à^mdr R>aoc.
Xmof (VmoQ > o)…-

ì¶mnmar ‘wInÌmVrc Om{hamVrV H$mhr Xmofhr AmT>iyZ ¶oVmV.
1) àË¶oH$M dñVwÀ¶m Om{hamVrgmR>r ‘wInÌ CncãY am{hcM Ago Zmhr.
2) ‘wInÌ dmMUmao dmMH$ ho Ë¶m§À¶m AmdS>rZwgma Vo dmMV Agë¶m‘wio Vo

Om{hamVrH$S>o cj XoVrc ¶mMm ^amogm ZgVmo.
3) ì¶mnmar ‘wInÌo XrK©H$mcrZ Agë¶m‘wio AënH$mcrZ Om{hamVrgmR>r Vr

Cn¶moJmMr ZgVmV.
5) n[aMcnÌo…-

g§̂ mì¶ J«mhH$ AZoH$ Agco Var Vo gd©Xÿa {dIwacoco AgVmV. Aem XÿadaÀ¶m
J«mhH$m§Zm ‘m{hVr nmohM{dÊ¶mÀ¶m Ñï>rZo hr n[aMcnÌo nmoñQ>mÛmao nmR>{dcr OmVmV. hm
EH$ d¡{eï>çnyU© àH$ma Amho. ¶mMo à‘wI ’$m¶Xo nwT>rcà‘mUo AmhoV.
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’$m¶Xo …-
1) n[aMcnÌo J«mhH$ {H$Vrhr Xÿa Agcm Var Ë¶mcm ghOVoZo nmohM{dVm ¶oVmV.
2) d¡¶p³VH$ nmVirda ‘m{hVr nmohmoMdm¶Mr Agë¶mg Vr {deof Cn¶w³V

R>aVmV.
Xmof…-

1) ¶mV J«mhH$ Xÿada Agë¶m‘wio Ë¶mMr ‘mZ{gH$Vm cjmV KoVm ¶oV Zmhr.
2) Aem nÌm§Zm ~hþVm§er Ho$amMr Q>moncrM XmI{dcr OmVo.

6) ‘yë¶nÌHo$, gyMrnÌHo$
¶mV Á¶m dñVwMr Om{hamV H$amd¶mMr Amho qH$dm ‘m{hVr nmohMdm¶Mr Amho

Aem dñVw§À¶m ¶mÚm Am{U ‘yë¶nÌHo$ g§̂ mì¶ J«mhH$m§H$S>o nmR>{dcr OmVmV.
’$m¶X o…-

1) qH$‘VrVrc ’o$a~Xc cJoM cjmV Amë¶m‘wio IaoXrMm {ZU©¶ KoVm ¶oVmo.
2) ¶m{XV EImÚm AZmoiIr dñVwMo Zmd {Xë¶mg {Vhr {dH$V KoÊ¶mMm ‘moh

J«mhH$mcm hmoVmo d ~aoMXm Vr Vmo {dH$V KoVmohr.
Xmof…-

1) Aer ‘yë¶gyMr qH$dm gyMrnÌm§Mr Jm§̂ r¶m©Zo XIc KoVcr OmV Zmhr.
2) ho ‘mÜ¶‘ ’$mago à^mdr gwÕm Zmhr.

àjonU ‘mÜ¶‘o…-
¶m§{ÌH$ ¶wJmVrc àJVr ~amo~aM Om{hamVrMm XoIrc ZdrZ Am¶m‘ {‘imcm.

Zd-ZdrZ ‘mÜ¶‘o CX¶mcm ¶ody cmJcr Am{U àjonU ‘mÜ¶‘mÀ¶m AmJ‘ZmZ§Va Va
Om{hamVrMo joÌ AmUIrZM PnmQ>çmZo dmT>co. àjonU ‘mÜ¶‘m§‘Ü¶o AmH$medmUr d
XÿaXe©Z ¶m§Mm àm‘w»¶mZo g‘mdoe hmoVmo.
ao{S >Am o (AmH$medmUr)…-

AmO gd©Xÿa AmT>iyZ ¶oUmao Om{hamVrMo EH$ ‘mÜ¶‘ åhUyZ AmH$medmUrdarc
Om{hamVrH$S>o nm{hco OmVo. ¶m Om{hamVr g§JrV d ZmQ>ç ¶m§Mm dmna H$ê$Z H$aÊ¶mV
¶oVmV. Ë¶m‘wio Ë¶m EoH$Ê¶mgmR>r cmoH$ H§$Q>miV ZmhrV. EImÚm {d{eï> Z^modmUr
H|$Ðmdê$Z AmH$medmUrÀ¶m MmcH$mH$Sy>Z Ë¶m doimV Amnë¶m ‘mcmMr Om{hamV
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H$aVmV. ¶mV dñVwMo Zmd, dU©Z, Cn¶moJ, XOm©, [H§$‘V Am{U OmUH$mam§Mr ‘Vo dñVw
{‘iÊ¶mMr {R>H$mUo øm§Mo g§nyU© {ddoMZ H$aÊ¶mV ¶oVo. Om{hamVr~Ôc ‘Zmod¡km{ZH$Vm
H$aÊ¶mV ¶oVo. Ë¶m‘wio lmoË¶m§À¶m ‘Zmda Aem Om{hamVrMm AZwHy$c n[aUm‘ hmoVmo.

nydu {gcmoZ ao{S>Amo H|$Ðmdê$Z Xa ~wYdmar amÌr 8 dmOVm {~ZmH$m JrV‘mcm
àgm[aV Ho$ë¶m OmV hmoVm. hm H$m¶©H«$‘ BVH$m cmoH${à¶ Pmcm hmoVm H$s 8 Vo 9 hr
EH$ VmgmMr doi cmoH$ H$m‘mÀ¶m ì¶mnmVhr doJir H$mTy>Z R>odrV AgV. Ë¶m‘wioM
{dH${gV Xoem§‘Ü¶o ao{S>Amodê$Z Om{hamV H$aÊ¶mMr nÕV ê$T> Pmcocr Amho. ^maVmV
1 Zmoìh|~a 1967 nmgyZ Om{hamVrH$[aVm AmH$medmUrdê$Z Z^modmUr ì¶mnma H|$Ð
gwê$ H$aÊ¶mV Amco. hm ì¶mnma {d^mJ AË¶§V cmoH${à¶ Pmcm hmoVm. ¶m ì¶mnma
{d^mJmnmgyZ Voìhm ^maV gaH$macm Xadfucm 2 hOma H$moQ>r ê$n¶o àmßV hmoV AgV.

AmH$medmUrdarc Om{hamVrMo XmoZ àH$ma nS>VmV.
1) VmËH$mi  Om{hamV (Spot Advertisement)

2) nwañH¥$V H$m¶©H«$‘ (Sponsored Programme)

1) VmËH$mi Om{hamV…-
VmËH$mi Om{hamV ¶m 15 g|H$Xn¶©VÀ¶m AgVmV. ¶m XmoZ JmÊ¶m§À¶m ‘Ü¶o

{ZdoXZhr gm§{JVco OmVo. lmoË¶m§À¶m ‘ZmV H$‘r doimV Hw$Vwhc {Z‘m©U H$aÊ¶mMm
à¶ËZ VmËH$mi Om{hamVrÛmao hmoVmo. ¶mMr AZoH$Xm nwZamd¥Îmr H$aÊ¶mV ¶oVo.
2) nwañH¥$V H$m¶©H «$‘…-

amoOÀ¶m dmnarVë¶m dñVw, Am¡fYo, gm¢X¶© àgmYZo, ‘moQ>ma-gm¶H$c, ñHy$Q>g©,
Q>r.ìhr goQ>, cm°Q>ar, ~±H$, {d‘m H§$nZr BË¶mXrÀ¶m Om{hamVrgmR>r H§$nZr nwañH¥$V
H$m¶©H«$‘ Am¶mo{OV H$ê$Z Amnë¶m ‘mcmMr Om{hamV H$aVmV. Am{U lmoË¶m§gmR>r
AmH$f©H$ H$m¶©H«$‘ gmXa H$aVmV.
AmH$medmUrdarc Om{hamVrMo ’$m¶Xo…-

AmH$medmUr hr Om{hamV joÌmVrc H«$m§VrM åhQ>cr OmVo. Ë¶mVë¶m Ë¶mV
ñQ>́m°{PñQ>g©À¶m emoYm‘wio Va ¶m H«$m§Vrcm Zdr {Xem {‘imcr. ao{S>Amo gwê$ Pmcm
Ë¶mdoiocm 86 Z^modmUr H|$Ð hmoVr. Ë¶mVrc 31 H|$Ðmda {d{dY^maVr hm cmoH${à¶
H$m¶©H«$‘ gmXa Ho$cm OmV hmoVm. Ë¶mVrc 28 H|$Ðm§Zr Om{hamVtZm ñdrH¥$V Ho$co hmoVo.
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1970 gmcmnmgyZ AmH$medmUrda nwañH¥$V H$m¶©H«$‘m§Zm gwê$dmV Pmcr, Ë¶m‘wio
^maVmV Om{hamVrMo EH$ ‘mÜ¶‘ åhUyZ à‘wI ^y{‘H$m ~Omd¶mcm cmJco.
AmH$edmUrdarc Om{hamVrMo ’$m¶Xo ho gd©lwVM Amho. VargwÕm ¶mVrc à‘wI ’$m¶Xo
Imcrc à‘mUo gm§JVm ¶oVmV.

1) AmH$medmUrdê$Z {d{dY ^mfoV H$m¶©H«$‘ gmXa hmoV Agë¶m‘wio gd©M
^m{fH$m§Zm Ë¶mMm cm^ KoVm ¶oVmo.

2) AmH$medmUrdarc Om{hamV {e{jV, A{e{jV, Am~mc-d¥Õ gdmªgmR>rM
Agë¶m‘wio g‘mOmVrc gd©M KQ>H$m§n¶ªV ¶m Om{hamVr nmohmoMVmV.

3) J«m‘rU d XþJ©‘ ^mJmVrc cmoH$m§H$[aVm ho ‘mÜ¶‘ {deof Cn¶w³V Amho.
J«m‘rU cmoH$m§gmR>r Img J«m‘rU e¡crV H$m¶©H«$‘ gmXa Ho$co OmVmV d J«m‘rU
Cn¶moJmÀ¶m dñVw Ogo eoVrMr AdOmao, ~r-{~¶mUo dJ¡ao ¶m§À¶m Om{hamVr J«m‘rU
~mocrVM gmXa Ho$ë¶m OmVmV. Ë¶m‘wio Ë¶m {deof à^mdr R>aVmV.

4) cd{MH$Vm… AmH$medmUrdarc Om{hamVrV Amdí¶H$VoZwgma Vm~S>Vmo~ ~Xc
H$aVm ¶oVmo. H$mhr gwYmaUm Agë¶mg Ë¶mhr H$aVm ¶oVmV. Ë¶m‘wio Ë¶mMr n[aUm‘H$maH$Vm
{deofê$nmZo OmUdVo.

5) ì¶mnH$Vm… AmH$medmUrMm g§Xoe OJmÀ¶m H$mZmH$monè¶mV nmohMy eH$Vmo.
gmja VgoM {Zajamcmhr ¶m Om{hamVr g‘Oy eH$VmV. VgoM S>moig d Am§Yiohr
¶mMm cm^ Kody eH$VmV.

6) AmH$medmUrdarc H$m¶©H«$‘ hm g‘mOmVrc gd© KQ>H$m§gmR>r AgVmo.
{ó¶m§gmR>r- d{ZVm {díd H$m‘Jmam§gmR>r- H$m‘Jma {díd, eoVH$è¶m§gmR>r-H¥$fr
dmUr, Amamo½¶mgmR>r- Amamo½¶ OmJa, ì¶mnmè¶m§gmR>r-ì¶mnma OJV, ~mcH$m§gmR>r-
~mc{dhma Ago doJdoJù¶m ñdê$nmMo AgVmV. Ë¶m‘wio dñVwÀ¶m ñdê$nmZwgma Cn¶w³V
Aem H$m¶©H«$‘mMr {ZdS> H$aUo Am{U g§̂ mì¶ J«mhH$m§n¶ªV Amncr Om{hamV nmohM{dUo
e³¶ hmoVo.
AmH$medmUrdarc Om{hamVrMo Xm of…-

AmH$medmUrdarc Om{hamVrMo AZoH$ ’$m¶Xo Agco Var Ë¶mcm H$mhr ‘¶m©Xm
nS>VmV. ¶m ‘¶m©Xm nwT>rc à‘mUo AmhoV.
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1) Om{hamVrMo AmH$edmUr ho ‘mÜ¶‘ I{M©H$ ñdê$nmMo Agë¶m‘wio Vo gm‘mÝ¶
CËnmXH$m§Zm nadS>V Zmhr.

2) AmH$medmUrda EH$M EH$ Om{hamV dma§dma àgm[aV Ho$ë¶m‘wio lmoË¶m§Zm Vr
Om{hamV EoH$Ê¶mMm H§$Q>mim ¶oVmo.

3) AmH$medmUrdarc Om{hamVrMm cmoH$m§À¶m ‘Zmda ’$magm n[aUm‘ hmoV
Zmhr. H$maU lmoVo BVa H$m¶©H«$‘mà‘mUoM Om{hamVr EoH$VmV d gmoSy>Z XoVmV.

4) AmH$medmUrdarc Om{hamVrV Ñí¶ ~Kmd¶mg {‘iV Zmhr. Ë¶m‘wio dñVw
dmnamMo àmË¶m{jH$ hmoV Zmhr.

5) gd© àH$maÀ¶m dñVw§À¶m Om{hamVrgmR>r AmH$medmUr ho ‘mÜ¶‘ Cn¶moJmMo
Zmhr.
XÿaXe©Z…-

XÿaXe©ZMr gwê$dmV gd©àW‘ {X„r H|$Ðmdê$Z 1959 ‘Ü¶o Pmcr. Ë¶mdoir 7
Q>r.ìhr. ñQ>oeZ d 5 arco g|Q>g© ApñVËdmV Amco. XÿaXe©Zdê$Z Om{hamV àgmaUmMr
gwê$dmV 1 OmZodmar 1976 nmgyZ Pmcr. AënmdYrVM Om{hamVrMo gdm©V à^mdr
‘mÜ¶‘ åhUyZ XÿaXe©ZH$S>oM nm{hco OmVo. H$maU AmH$medmUr d {MÌnQ> ¶m XmoÝhr
‘mÜ¶‘mMo ’$m¶Xo XÿaXe©Z‘wio àmßV hmoVmV. AmO àM§S> à‘mUmda àojH$ dJ© cm^coco
XÿaXe©Z hoM EH$‘od ‘mÜ¶‘ Amho Am{U XÿaXe©Zdarc Om{hamVrMo àojH$m§À¶m ‘Zmda
AZwHy$c n[aUm‘ hmoVmV. Odi-Odi gd©M àH$maÀ¶m dñVw§Mr Om{hamV XÿaXe©Zda
XmI{dë¶m OmVo.
XÿaXe©Zdarc Om{hamVrMo ’$m¶Xo…-

XÿaXe©Zdarc Om{hamVrMo Imcrc ‘hËdnyU© ’$m¶Xo AmhoV.
1) àojH$m§À¶m ‘Zmda (J«mhH$m§À¶m) AZwHy$c n[aUm‘ KS>dyZ AmUVm ¶oVmo.
2) d¡¶p³VH$ AmìhmZ H$aVm ¶oVo.
3) Om{hamVrVrc {MÌo eãX d AmdmO ¶m§Mm gwaoI g§J‘ ¶m ‘mÜ¶‘mVyZ

~Km¶cm {‘iVmo.
4) dñVw d godoMr Om{hamV KamKamV nmohmoMVo.
5) XÿaXe©Zdê$Z àË¶j dñVwMo Xe©Z hmoVo. {edm¶ dñVw dmnamd¶mMo àmË¶{jH$

gwÕm nmhmd¶mcm {‘iVo.
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XÿaXe©Zdarc Om{hamVrMo Xm of…-
XÿaXe©Zdarc Om{hamVrMo Xmof Imcrc à‘mUo AmhoV.
1) XÿaXe©Zdarc Om{hamVr ¶m ’$ma ‘hmJ AgVmV. Ë¶m‘wio gd©gm‘mÝ¶ dñVwÀ¶m

CËnmXH$m§Zm Vr nadS>Umar ZgVo.
2) XÿaXe©Zdarc àm¶mo{OV H$m¶©«H$‘mÀ¶m ‘Ü¶o Ooìhm Om{hamV XmI{dcr OmVo

Voìhm àojH$ dJ© H§$Q>miVmo d Ë¶m doimV BVa H$m‘o H$aVmV.
{MÌnQ>…-

ÑH$lmì¶ ‘mÜ¶‘mMm àW‘ A{dîH$ma åhUOo {MÌnQ>M hmo¶. ‘Zmoa§OZmÀ¶m OJmVrc
Vo EH$ àJVrMo nmD$c hmoVo. H$maU gH©$gMm O‘mZm OmdyZ ‘Zmoa§OZmÀ¶m joÌmV Ooìhm
{MÌnQ>mZo nmD$c R>odco Voìhm Ë¶mMr cmoH${à¶Vm BVH$s àM§S> hmoVr H$s, nydu
Hw$R>ë¶mhr ‘Zmoa§OZmÀ¶m gmYZmcm {‘imcocr ZìhVr. Ë¶m‘wio ‘hÎm‘ OZVon¶ªV
Om{hamV nmohM{dÊ¶mgmR>r {MÌnQ> hoM ‘mÜ¶‘ gdm©V Cn¶w³V R>aco.

{MÌnQ>mVyZ Om{hamV XmI{dÊ¶mH$[aVm {MÌnQ>mÀ¶m gwê$dmVrcmM qH$dm ‘Ü¶§VamZ§Va
Om{hamV XmI{dÊ¶mMm àKmV Amho. ì¶mdgm{¶H$ {’$ë‘ Am{U N>moQ>çm ñcmBS²>gÛmao
Om{hamVr àgm[aV Ho$ë¶m OmV AgV. Om{hamVrH$[aVm {MÌnQ> ¶m ‘mÜ¶‘m§Mm Cn¶moJ
gd©àW‘ ~±H$m§Zr (A{YH$mof) Ho$cm. Z§Va AZoH$ Cn^mo½¶ dñVw§Mo CËnmXH$ àm‘w»¶mZo
qhXÿñWmZ {cìha, Q>mQ>m Am°B©c {‘ëg, S>r.gr.Ec. A±S> ½dm{c¶a, aoAm°Z, BË¶mXr ¶m§Zr
Amnë¶m dñVwÀ¶m à{V‘m AË¶§V AmH$f©H$nUo àñVwV Ho$ë¶m Am{U Ë¶m H$mimV àM§S>
cmoH${à¶ Pmë¶m. H$maU ÑH$lmì¶ ‘mÜ¶‘mVrc {gZo‘m ho n{hco gmYZ hmoVo. Ë¶mÛmao
Ñí¶, AmdmO Am{U H¥$Vr ¶m§Mm gw§Xa g§J‘ nmhÿZ àojH$ ^mamdyZ OmV AgV.

XÿaXe©Zdarc Om{hamVrMo gd©M ’$m¶Xo {MÌnQ>mÛmao {‘iV AgV. Ë¶m‘wioM
XÿaXe©ZÀ¶m AmJ‘ZmZ§Va Om{hamVrMo ‘mÜ¶‘ åhUyZ {MÌnQ>mMm à^md EH$X‘M H$‘r
Pmcm.
Om{hamVrMr ~mø ‘mÜ¶‘o…-

Om{hamVrH$[aVm gmd©O{ZH$ {R>H$mUmMm dmna H$aUo åhUOo Om{hamVrMr ~mø
‘mÜ¶‘o hmo¶. {VMm C„oI Imcrcà‘mUo H$aVm ¶oB©c.

1) {^ÎmrnÌHo$…- Om{hamVrMm ‘OHy$a N>mncocr nÌHo$ gmd©O{ZH$ {R>H$mUm§À¶m
q^Vrda {MH$Q>dyZ XoÊ¶mV ¶oVmV. CÔoe hm H$s, OmUmao-¶oUmao Vmo ‘OHy$a dmMVrc.

2) ’$cH$ d nmQ>çm…- H$moUË¶mhr dñVwÀ¶m Om{hamVrH$[aVm ‘moR>-‘moR>mco
’$cH$ d nmQ>çm V¶ma H$ê$Z Ë¶m gmd©O{ZH$ {R>H$mUr cmdÊ¶mV ¶oVmV.
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Om{hamVrMr ~mø ‘mÜ¶‘o 

1) {^ÎmrnÌHo$ 
2) ’$cH$ d nmQ>çm 
3) dmhZmdarc ’$cH$ d pñQ>H$g© 
4) {dÚwV XoImdo 

3) dmhZmdarc ’$cH$ d pñQ>H$g©…- Om{hamVrMo N>moQ>o-N>moQ>o H$mJX qH$dm
pñQ>H$g© gmd©O{ZH$ {R>H$mUr Cä¶m Agcoë¶m dmhZm§da {MH$Q>{dÊ¶mV ¶oVmV.

4) {dÚwV XoImdo…- Á¶m dñVwMr Om{hamV H$am¶Mr Amho Ë¶m dñVwMo {MÌ
{dÚwVrH$aUmÛmao gmXa H$aÊ¶mV ¶oVo. Ë¶m‘wio Vo ’$ma AmH$f©H$ {XgVmV.
B §Q >aZoQ>darc Om{hamV…-

Om{hamVrMr OwZr ‘mÜ¶‘o g§nwï>mV ¶odyZ Zd-ZdrZ ‘mÜ¶‘o g‘moa ¶oV AmhoV.
AmOMo ¶wJ ho g§JUH$mMo ¶wJ Pmcoco Amho. ¶mV B§Q>aZoQ>Mm Cn¶moJ AË¶§V cmoH${à¶
Pmcocm Amho. B§Q>aZoQ>À¶m gmo¶r‘wio ‘moR>çm à‘mUmdarc CËnmXH$ Amnë¶m dñVwMr
Om{hamV Vo ñdV…Mr do~gmB©Q> {Z‘m©U H$ê$Z g§JZH$mda H$ê$ eH$VmV. OJmVrc
n{hcr do~gmB©Q> Om{hamVrMr gwê$dmV Am°³Q>mo~a 1994 ‘Ü¶o Pmcr. ¶mMo lo¶ dmoëhmo
8040, M.I.C., ZIMA, Am{U pñn̈Q> ¶m§Zm OmVo.

nydm©nma MmcV Amcocr Om{hamVrMr nÕV Am{U B§Q>aZoQ> Om{hamV nÕV.
1) na§namJV Om{hamV nÕVrcm ‘¶m©Xm AgVmV. Va B§Q>aZoQ> Om{hamVrcm pìhS>rAmo,

Am°S>rAmo, J«m[’$³g BË¶mXtMo gmhmæ¶ AgVo. Ë¶m‘wio Ë¶mÀ¶m ‘¶m©Xm dmT>coë¶m
AmhoV.

2) na§namJV Om{hamVr J«mhH$m§Zm AmH${f©V H$arV Agë¶m Var Ë¶m§À¶m à{V{H«$¶m
cJoM cjmV ¶oV¶ ZmhrV Va B§Q>aZoQ>darc Om{hamVtÀ¶m à{V{H«$¶m cJoM cjmV
¶oVmV.

3) na§namJV Om{hamVrH$S>o J«mhH$m§Mo cj doYë¶m Joco Var Vo Amncm {ZU©¶
cJoM KoV Zmhr. ~aoMXm Xþc©jhr H$aVmV.
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B§Q>aZoQ>darc Om{hamVrH$S>o ‘mÌ cj Joco H$s Vr Om{hamV ñ‘aUmV amhVo d cJoM
{ZU©¶ KoVm ¶oVmo;

4) na§namJV Om{hamV nÕV hr {d{eï> dJm©nyaVrM AgVo.
Va B§Q>aZoQ> Om{hamV hr J«mhH$M ~KVmV. Ogo JmS>rMm IaoXrXma hm ’$³V JmS>rMr

Om{hamVM ZoQ>da ~Koc.
AmO B§Q>aZoQ> Om{hamVrÀ¶m doJdoJù¶m àH$maÀ¶m godm CncãY AmhoV. do~,

B.‘oc BË¶mXr. do~ Am{U n°Zc Om{hamVr ¶m gmYmaUV… N>moQ>çm Mm¡H$moUr AmH$mamV
AgVmV.
do~gmB ©Q> ñnm°Ýga{enQ>…-

Om{hamVrÀ¶m ¶m àH$mamV g§nyU© do~gmB©Q> Om{hamVr XoUmar g§ñWm àm¶mo{OV H$arV
AgVo. ¶m gmB©Q²>g gmYmaUnUo godm àXmZ H$aUmè¶m AgVmV Va H$mhr naXo{g¶m§Zr
àm¶mo{OV Ho$coë¶m AgVmV.
Am°ZcmB©Z Om{hamV

doJdoJù¶m J«mhH$m§gmR>r do~gmB©Q> S>oìhcng© Am°ZcmB©Z Om{hamVr H$arV AgVmV.
ho dma§dma Ho$ë¶mZ§Va J«mhH$m§À¶m cjmV Vw‘Mr do~gmB©Q> amhVo. do~gmB©Q> à‘moeZ
H$aÊ¶mgmR>r H$mhr g§ñWm ñnYm© Am¶mo{OV H$aVmV. VgoM {H$MoÝg, {JâQ> h±na,
{S>gH$mD§$Q>, Hy$nÝg, BË¶mXtMm Cn¶moJ Ho$cm OmVmo.

B§Q>aZoQ>À¶m joÌmV OodT>çm doJmZo àJVr Pmcr {VVH$m doJ AmOn¶ªV H$moUË¶mM
joÌmVrc àJVrMm ZìhVm. AmO ~hþVm§e joÌo B§Q>aZoQ>er Owicocr Amho. amoOÀ¶m
ì¶dhmamV B§Q>aZoQ>Mm àdoe Pmcocm Amho. ~±H$m, ‘moR>çm H§$nÝ¶m, {dOoMr {~co,
Q>o{c’$moZMr {~co BË¶mXr gd© H$m¶© B§Q>aZoQ>ÛmaoM Ho$cr OmVmV.
Om{hamV ‘mÜ¶‘mMo {Z¶moOZ…-

Om{hamVrMr ‘mohr‘ gwê$ H$aÊ¶mnydu {dMmamV ¿¶md¶mMr gdm©V ‘hËdmMr ~m~
åhUOo Om{hamV ‘mÜ¶‘mMo {Z¶moOZ hmo¶. Amnë¶m dñVwÀ¶m Om{hamVrH$[aVm H$moUVo
‘mÜ¶‘ gwc^ hmoB©c ¶mMm {dMma H$aÊ¶mV ¶oUo H«$‘àmßV Amho. Ë¶m‘wio AmnU Oo
Om{hamVrMo ‘mÜ¶‘ {ZdS>Uma AmhmoV Ë¶mda n[aUm‘ H$aUmè¶m KQ>H$m§Mm Aä¶mg
‘hËdmMm R>aVmo. CXmhaUmW© M¡ZrÀ¶m dñVwMr Om{hamV H$amd¶mMr Agë¶mg M¡Z
H$aUmè¶m cmoH$m§À¶m AmQ>mo³¶mV AgUmao ‘mÜ¶‘M A{YH$ g§¶w³VrH$ hmoB©c qH$dm
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gd©gm‘mÝ¶ dV©‘mZnÌmVyZ H$aUo Bï> hmoB©c. Va ì¶mnmar dJ© Amnë¶m dñVw {dH$Ê¶mH$[aVm
ì¶mnma{df¶H$ n{ÌH$m§Mm Cn¶moJ H$aUo {hVmdh g‘Ooc.

CËnmXH$mcm Om{hamVrMo ‘mÜ¶‘ {ZdS>VmZm ’$ma H$mQ>oH$moa H$miOr ¿¶mdr cmJVo.
Om{hamVrda hmoUmam IM© d Ë¶m à‘mUmV Ë¶mnmgyZ {‘iUmao ’$m¶Xo {dMmamV KoUo
‘hËdmMo AgVo. Om{hamVrMr H$mhr ‘mÜ¶‘o X¡Z§{XZ dñVw§H$[aVm Cn¶moJmMr AgVmV.
Va H$mhr ‘mÜ¶‘o gwI-gmoB©À¶m Va H$mhr ‘mÜ¶‘o ‘m¡ë¶dmZ dñVw§H$[aVm Cn¶moJr
R>aVmV.

Om{hamV ‘mÜ¶‘mMo {Z¶moOZ H$aVm§Zm Imcrc Jmoï>r {dMmamV ¿¶mì¶m cmJVmV.

1) Om{hamV ‘mÜ¶‘mMo d¡{eï>ç 
2) Om{hamV H$[aV Agcoë¶m dñVwMo ñdê$n 
3) J«mhH$m§Mo d{J©H$aU 
4) {dVaU nÕVr 
5) Om{hamV IM© 
6) ~mOmanoR>oMo ñdê$n 
7) Om{hamV CÔoemMo ñdê$n 
8) CÚmoJmMo ñdê$n 

Om{hamV ‘mÜ¶‘mMo {Z¶moOZ 

1) Om{hamV ‘mÜ¶‘mMo d ¡{eï>ç…-
‘mÜ¶‘mMr {ZdS> H$aVmZm Ë¶m ‘mÜ¶‘mVrc d¡{eï>çm§Mm ~maH$mB©Zo Aä¶mg ‘hËdmMm

R>aVmo. Ë¶mZwgmaM Ë¶m Om{hamVrMr à^mdercVm Adc§~wZ AgVo. Ë¶m ‘mÜ¶‘mMm
{dñVma ~mOmamVrc IaoXrMo àm~ë¶, {dH«$sMo àm~ë¶ VgoM ¶m gdmªda n[aUm‘
H$aUmao gm‘m{OH$ d Am{W©H$ KQ>H$ ¶m§Mmhr Aä¶mg H$amdm cmJVmo. ¶m{edm¶
‘mÜ¶‘ {ZdS>VmZmM Ë¶mV ~mOmanoR>oVrc ñnY}cm Vm|S> XoÊ¶mMo gm‘Ï¶© Amho qH$dm
Zmhr ho XoIrc nmhUo AJË¶mMo AgVo.
2) Om{hamV H$[aV Agcoë¶m dñVwMo ñdê$n…-

‘mÜ¶‘ {ZdS>Vm§Zm dñVwMo ñdê$n cjmV KoUohr ‘hËdmMo AgVo. CXm. Zì¶mZoM
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~mOmamV àdoe H$arV Agcoë¶m dñVwMm cmoH$m§Zm n[aM¶ ZgVmo. Aem doiocm Ë¶m
dñVwÀ¶m Om{hamVrda OmñVrMm IM© Ho$ë¶mg dmdJo hmoUma Zmhr. BVa dñVwH$[aVm
Ë¶mÀ¶m ñdê$nmZwgma IM© d ‘mÜ¶‘ {ZdS>Vm ¶oB©c. ñWm{ZH$ nmVirdarc CËnm{XV
dñVw Agë¶mg ñWm{ZH$ dV©‘mZnÌmMr {ZdS>hr ¶mo½¶ amhrc.
3) J«mhH$m §M o d{J ©H$aU…-

J«mhH$m§Mohr d{J©H$aUmZwgma AZoH$ àH$ma nS>VmV. Ogo d¶, qcJ, {ejU,
g§ñH$ma, amhUr‘mZ, MmcrarVr, ^mfm BË¶mXr. ¶m gdmªMm {dMma Om{hamV ‘mÜ¶‘mMr
{ZdS> H$aVm§Zm Amdí¶H$ R>aVmo. H$maU Ë¶m-Ë¶m d{J©H$aUmZwgma Ë¶m§Mo {dMma, Ë¶m§Mm
Ñ{ï>H$moZ, Ë¶m§Mr AmH$cZe³Vr AgVo. Ë¶m§Zm ê$Moc nQ>oc AemM àH$maMo ‘mÜ¶‘
Agmdo.
4) {dVaU nÕVr…-

gd©Xÿa ngacoë¶m Cn^mo³Ë¶m§n¶ªV nmohMUmao Om{hamVrMo ‘mÜ¶‘ Agmdo. H$maU ho
’$ma ‘moR>çm g§»¶oV Agco Var Vo gd©Ì {dIwacoco AgVmV. àË¶oH$mn¶ªV Om{hamV
nmohmoMoc ¶mMr H$miOr KoUo Amdí¶H$ AgVo.
5) Om{hamV IM©…-

Om{hamVrMo ‘mÜ¶‘ {ZdS>Vm§Zm CËnmXH$mZo V¶ma Ho$coco Om{hamVrMo A§XmOnÌH$
{dMmamV KoVco nm{hOo. ~aoMXm dñVw§Mr ‘mJUr H$‘r-OmñV AgVo. H$mhr dñVw§Zm Va
^anyaM ‘mJUr AgVo. Aem dñVw§da Om{hamVrMm IM© H$aÊ¶mMr ’$maer Amdí¶H$Vm
ZgVo. Ë¶m‘wio Om{hamVrMo ‘mÜ¶‘ {ZpíMV H$aVm§Zm Am{W©H$ ~mOyhr {dMmamV ¿¶m¶cm
hdr.
6) ~mOmanoR > oM o ñdê$n…-

Om{hamV ‘mÜ¶‘mMr {ZdS> Am{U {Z¶moOZ H$arV AgVm§Zm CËnmXH$ g§ñWm§Zm
Ë¶m§À¶m ~mOmanoR>oMo ñdê$n Aä¶mgZo ’$ma ‘hËdmMo AgVo. Ogo g‘mOmVrc CÀM ŵ«
KQ>H$m§À¶m n[agamVrc ~mOma Agë¶mg Ë¶m§Zm gmOoeoM Om{hamVrMo ‘mÜ¶‘ {ZdS>mdo
cmJoc. EH§$X[aV ~mOmanoR>oMo ñdê$n nmhÿZM Om{hamV ‘mÜ¶‘mMo {Z¶moOZ AmIÊ¶mV
¶mdo.
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7) Om{hamV CÔ oemMo ñdê$n…-
Om{hamVrMo CÔoe gwÕm Om{hamV ‘mÜ¶‘mÀ¶m {ZdS>rcm à^m{dV H$arV AgVmV.

CXmhaUmW© g§ñWmË‘H$ Om{hamV Agë¶mg ‘w[ÐV ‘mÜ¶‘mcm àW‘ ng§Vr Agmdr Va
Cn^mo½¶ dñVw§À¶m Om{hamVrH$[aVm AmH$medmUr qH$dm XÿaXe©ZMo ‘mÜ¶‘ ¶mo½¶ amhrc.
8) CÚm oJmMo ñdê$n…-

CÚmoJ{df¶H$ Om{hamV Agë¶mg Vr EH$m {d{eï> KQ>H$mnyaVrM ‘¶m©{XV Agë¶m‘wio
Aem Om{hamVrH$[aVm ì¶mnmar ‘wInÌmMm Cn¶moJ A{YH$ g§¶w³VrH$ hmoB©c.

Aem VèhoZo Om{hamVrÀ¶m ‘mÜ¶‘mda n[aUm‘ H$aUmè¶m KQ>H$m§Mm Aä¶mg H$ê$Z
H$aÊ¶mV Amcoco Om{hamV ‘mÜ¶‘mMo {Z¶moOZ {ZpíMVM Cn¶w³V d n[aUm‘H$maH$
{gÕ hmoB©c.
Om{hamV ‘mÜ¶‘mMr {ZdS> (Media Selection)…-

Om{hamV ¶eñdr hmoÊ¶mH$[aVm {dMmamV ¿¶md¶mÀ¶m à‘wI ~m~r åhUOo
Om{hamVrÀ¶m {d{dY ‘mÜ¶‘m§n¡H$s Amnë¶m CËnmXZmgmR>r H$moUVo ‘mÜ¶‘ ¶mo½¶ amhrc.
H$maU CËnmXZmMm {dH«o$Vm J«mhH$m§Mo d{J©H$aU ì¶dgm¶mMr à{H«$¶m ¶m gd© Jmoï>rda
Om{hamV H$emàH$mao d H$moUË¶m ‘mÜ¶‘mÛmao H$amdr ho Adc§~yZ AgVo. ‘mÜ¶‘
{ZdS>Vm§Zm à‘wI CÔoe hm AgVmo H$s H$‘rV H$‘r IMm©V OmñVrV OmñV {dH«$s H$aUo.
¶mH$[aVm OmñVrV OmñV g§̂ mì¶ J«mhH$m§n¶ªV Om{hamVrMm g§Xoe nmohM{dUo hm AgVmo.
gm‘m{OH$Vm ì¶dhm¶© Ñ{îQ>H$moZ ^m¡Jmo{cH$ ñWmZmZwgma g§̂ mì¶ J«mhH$m§Mr ‘m{hVr
OmUyZ KoVë¶mZ§Va Ë¶mZwgma Om{hamV ‘mÜ¶‘mMr {ZdS> H$aUo C{MV AgVo.

T>mo~i ‘mZmZo Om{hamV ‘mÜ¶‘mMr {ZdS> H$aVm§Zm cjmV ¿¶md¶mÀ¶m ~m~r
nwT>rcà‘mUo Amho.
1) cd{MH$Vm (Flexibility in Use)…-

¶mMm AW© Agm H$s, Om{hamVXmam§Mr Om{hamV ‘mÜ¶‘m§Mr {ZdS> ¶mo½¶ doir,
ñWmZ Am{U Om{hamVrMm IM© ¶m gdmªÀ¶m A§VJ©V Amho H$s Zmhr. dV©‘mZnÌo, ao{S>Amo,
XÿaXe©Z hr ‘mÜ¶‘o ¶m Ñ{ï>Zo cd{MH$ AgVmV. H$maU {ZU©¶ KoVë¶m~amo~a cJoM
Ë¶mMr A§‘c~OmdUr hmoD$ eH$Vo. {edm¶ hdm Vgm ~Xc Ë¶mV H$aVm ¶oVmo.
2) àXe©ZmMm H$mcmdYr…-

Om{hamV {H$Vr H$mi J«mhH$m§À¶m g‘j amhVo hmhr ‘wÔm ‘mÜ¶‘ {ZdS>Vm§Zm
‘hËdmMm R>aVmo. CXm. dV©‘mZnÌm§À¶m VwcZoV {Z¶VH$mcrHo$ hr ~aoM {Xdg dmMH$m§À¶m

190 / {dnUZ ì¶dñWmnZ



g‘moa AgVmV, Ë¶m  dma§dma dmMZmV ¶oVmV Ë¶m‘wio ZOaoVyZ gwQ>coë¶m Om{hamVr
XoIrc nwÝhm ZOaog‘moa ¶oVmV d Ë¶m dmMë¶m OmVmV. n[aUm‘r Ë¶m {deof à^mdr
R>aVmV. ¶mZwgmaM Amnë¶m dñVwH$[aVm {H$Vr H$mi Om{hamV XoUo ‘hËdmMo Amho.
Ë¶mZwgma Om{hamV ‘mÜ¶‘mMr {ZdS> H$amdr.

1) cd{MH$Vm 
2) àXe©ZmMm H$mcmdYr 
3) ì¶mnH$Vm 
4) J«mhH$ dJm©Zwgma 
5) ì¶mnmè¶m§er ghH$m¶© 
6) CËnmXZmMr à{Vð>m 
7) Om{hamVrMm IM© 
8) CËnm{XV dñVwMm àH$ma 

 

Om{hamV ‘mÜ¶‘mMr {ZdS>  

3) ì¶mnH $Vm…-
CËnmXZmMo à‘mU OodT>o OmñV VodT>rM Ë¶m dñVwgmR>r Om{hamV gwÕm OmñV H$amdr

cmJoc. H$maU ‘moR>çm à‘mUmdarc CËnmXZmcm VodT>çm ì¶mnH$ ñdê$nmV CËnmXZ
{Z{‘©Vr Amdí¶H$ AgVo. Aem dñVw§Mr Om{hamV ao{S>Amo, Q>r.ìhr, qH$dm OmñV ‘mJUr
Agcoë¶m dV©‘mZnÌm‘YyZ H$aUo ¶mo½¶ amhrc. H$maU hr ‘mÜ¶‘o ì¶mnH$ ñdê$nmV
Om{hamV H$aÊ¶mg ¶mo½¶ Amho.
4) J«mhH$ dJm ©Z wgma…-

AmnU Á¶m dñVw§Mr Om{hamV H$aUma AmhmoV Ë¶m dñVw§Mm J«mhH$ dJ© hm H$moUË¶m
àH$maMm Amho. Ogo J«mhH$ J«m‘rU H$s ehar, Jar~, lr‘§V H$s ‘Ü¶‘ dJ©, gw{e{jV
H$s A{e{jV ¶mMm {dMma H$ê$Z Ë¶m J«mhH$mn¶ªV nmohmoMoc Ë¶mZwgmaM Om{hamVrMo
‘mÜ¶‘ {ZdS>mdo H$maU {d{^Þ dJmª‘Ü¶o J«mhH$m§Mr ‘Zmod¥Îmr {d{dY àH$maMr AgVo,
Ë¶m J«mhH$m§Zm AMyH$nUo AmoiIyZ Ë¶m§À¶m ‘mZ{gH$Vocm ê$Moc AemM àH$maMo
Om{hamVrMo ‘mÜ¶‘ Agmdo.
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5) ì¶mnmè¶m §er ghH$m¶ ©…-
ì¶mnmè¶m§er ghH$m¶© R>odÊ¶mH$[aVm Om{hamVrMr ‘mohr‘ EH$ ‘hËdmMr ŷ{‘H$m

~OmdV AgVo. H$maU Amnë¶m CËnmXZm{df¶r J«mhH$m§À¶m ‘ZmV {dídmg {Z‘m©U
H$aÊ¶mMo H$m¶© Om{hamV H$arV Agcr Var Ë¶m dñVwÀ¶m àË¶j {dH«$sMo H$m¶© ‘mÌ
ì¶mnarM H$arV AgVmo. Ë¶mcm {dH«$sH$m¶m©Vrc ImM-IiJo A{YH$ ‘m{hVr AgVmV,
Ë¶m‘wio CËnmXH$ d ì¶mnmar ¶m§Zr CËnmXZ {dH«$sÀ¶m g§~§YmV EH$‘oH$m§À¶m ghH$m¶m©VyZ
Om{hamV ‘mÜ¶‘mMr {ZdS> H$amdr. àm‘w»¶mZo Om{hamVrV ì¶mnmar qH$dm {dH«o$Ë¶mÀ¶m
ZmdmMm Am{U {dH«$s ñWmZmMm C„oI Agmdm.
6) CËnmXZmMr à{Vð>m …-

Om{hamVrMo ‘mÜ¶‘ {OVHo$ Mm§Jco amhrc {VVH$sM Ë¶m dñVwMr à{Vð>m dmT>Vo.
hr dñVwÀ¶m à{Vð>oMr ^mdZm ’$³V Cn^mo³Ë¶mcmM Zmhr Va Vr ì¶mnmar, {H$aH$moi
{dH«o$Vo, gm‘mÝ¶ IaoXrXma ¶m gdmªZmM à^mdr H$arV AgVo. åhUyZM Om{hamV
‘mÜ¶‘mMr {ZdS> H$aVm§ZmM Ago ‘mÜ¶‘ {ZdS>mdo H$s, Vo ¶m gdmªZm à^m{dV H$aoc.
n[aUm‘r dñVwMr à{Vð>m dmT>oc.
7) Om{hamVrMm IM©…-

CËnmXH$mMo Om{hamV IMm©Mo A§XmOnÌH$ ghgm AmYrM V¶ma AgVo. VodT>çm
IMm©V Om{hamV ~gUo Amdí¶H$ AgVo AÝ¶Wm Om{hamVrMo A§XmOnÌH$ MyH$sMo
R>aoc. H$arVm Om{hamV ‘mÜ¶‘mMr {ZdS> H$aVm§ZmM Aem ‘mÜ¶‘mMr {ZdS> H$amdr H$s
Vo ‘mÜ¶‘ Amnë¶m IMm©À¶m AmQ>mo³¶mV amhrc.
8) CËnm{XV dñVwMm àH$ma…-

Á¶m dñVwMr Om{hamV H$amd¶mMr Amho Ë¶m dñVw§Mm àH$ma cjmV KoUo ‘hËdmMo
AgVo. CXmhaUmW© N>Ìr d aoZH$moQ>Mr Om{hamV hr nmdgmù¶m gwê$dmVrcmM H$amdr
cmJoc qH$dm CZr H$nS>çm§Mr Om{hamV hr {hdmù¶mÀ¶m gwê$dmVrcmM H$aÊ¶mV ¶mdr,
Ë¶mH$[aVm Aem gd© ^mJmn¶ªV Om{hamV nmohmoMoc AemM ‘mÜ¶‘mMr {ZdS> H$amdr.

AemàH$mao Om{hamV ‘mÜ¶‘mMr {ZdS> H$aVm§Zm gd© Om{hamV ‘mÜ¶‘m§Mm Am{U
darc gd© KQ>H$m§Mm g{dñVa Agm Aä¶mg H$ê$Z Om{hamVrMr {ZdS> H$aÊ¶mdaM
Om{hamVrÀ¶m CÔoemMr ¶eñdrVm Am{U n[aUm‘H$maH$Vm Adc§~yZ AgVo.
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àíZg§J«h
XrKm }Îmar àíZ

1) Om{hamVrÀ¶m ‘mÜ¶‘m§Mr g{dñVa MMm© H$am.
2) dV©‘mZnÌmVrc Om{hamVrMo ’$m¶Xo d VmoQ>o g{dñVa ñnï> H$am.
3) AmH$medmUrdarc Om{hamVrMo ’$m¶Xo d Xmofm§Mr g{dñVa ‘m{hVr {chm.

cKwÎmar àíZ
1) ao{S>Amo (AmH$medmUr) ¶m ‘mÜ¶‘m§da WmoS>³¶mV ‘m{hVr {chm.
2) ‘m{gHo$ d {Z¶VH$m{cHo$ ¶m ‘mÜ¶‘m§da g§{jßV ‘m{hVr {chm.
3) XÿaXe©Zdarc Om{hamVrMo ’$m¶Xo gm§Jm.
4) Om{hamVrMr ~mø ‘mÜ¶‘o gm§Jm.
5) B§Q>aZoQ>darc Om{hamVr{df¶r ‘m{hVr Úm.
6) Om{hamV ‘mÜ¶‘mMo {Z¶moOZ H$go Ho$co OmVo?
7) Om{hamV ‘mÜ¶‘mMr {ZdS> H$er Ho$cr OmVo?

{Q >nm {chm.
1) ì¶mnmar ‘wInÌo
2) n[aMcnÌo
3) J«mhH$m§Mo d{J©H$aU
4) Am°ZcmB©Z Om{hamV
5) gyMrnÌHo$

rrr
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5.3 Om{hamVrMr n[aUm‘H$maVm
(Advertisement Effectiveness)

Om{hamVrMo gw¶mo½¶ {Z¶moOZ Am{U {Z¶§ÌU ho ‘w»¶ËdoH$ê$Z Om{hamVrÀ¶m
à^mdrnUmdaM Ad§c~yZ AgVo. Ago Agco Var Om{hamVrMr à^mdercVm åhUOo
H$m¶? Om{hamVrMm à^md H$gm ‘moOmdm ¶m~m~V AOyZhr g‘mYmZH$maH$ CÎma
{‘imco Zmhr.
Om{hamVrÀ¶m à^mdercVm ‘mnZmMo V§Ì…-

Om{hamVrMr à^mdercVm ‘mnZmÀ¶m AZoH$ nÕVr AmhoV. Ë¶mVrc à‘wI
Imcrcà‘mUo.

Om{hamVrVrc g§XoemÛmao à^md

J«mhH$mÀ¶m ñ‘aUe³VrMr narjm

{dH«$sdmT>rMr à‘mU nÕVr
àíZmdcr nÕVr

gd}jU nÕVr

gm§p»¶H$s¶ nÕVr

Om{hamVrÀ¶m 
à^mdercVm
 ‘mnZmMo V§Ì



1) Om{hamVrVrc g§X oemÛma o à^md…-
¶mÛmao Om{hamVrMr à^mdercVm ‘mnÝ¶mH$[aVm g§̂ mì¶ J«mhH$m§Zm {d{eï> Om{hamV

g§X^m©V EImXr àíZmdcr dJ¡ao XoD$Z Ë¶mÛmao Ë¶m§À¶m à{V{H«$¶m OmUyZ KoVë¶m
OmVmV. ¶m à{V{H«$¶m§dê$ZM Ë¶mMr à^mdercVm ‘moOë¶m OmVo.

¶mM nÕVrV Xþgè¶mhr àH$mao Om{hamVrMr à^mdercVm ‘moOë¶m OmVo. Ë¶mV
g§̂ mì¶ J«mhH$m§Mm EH$ g‘yh EH${ÌV H$ê$Z Ë¶m§À¶mV g§dmX KS>dyZ AmUcm OmVmo.
¶m g§dmXmVyZ Ë¶m§Mr à^mdercVm {d{eï> n§MmÛmao g§J«{hV Ho$cr OmVo. ¶mH$[aVm
~è¶mMXm n[afXm§Mo Am¶moOZhr Ho$co OmVo.
2) J«mhH$mÀ¶m ñ‘aUe³VrMr narjm…-

hr narjm AënH$mcrZ AgVo. ¶mV J«mhH$m§Zm Hw$R>crhr Om{hamV XmI{dcr OmV
Zmhr. {edm¶ narjU H$aVmZm Ë¶m§Zm H$moUVrM ‘XV Z H$aVm Ë¶m§Zm H$mhr àíZ
{dMmaë¶m OmVmV. Ogo, Vwåhr BV³¶mV H$moUVr Om{hamV nm{hcr Amho? qH$dm H$m¶
AmnUmcm EH$ {d{eï> Om{hamV AmR>dVo H$m¶? AemV nQ>H$Z CÎma Amcocr Om{hamV
CÎm‘ Om{hamV g‘Ocr OmVo. H$maU nQ>H$Z ñ‘aUmV XrK©H$mi {Q>Hy$Z amhUmar
Om{hamV CÎm‘ g‘Ocr OmVo.
3) {dH«$sdmT>rMr à‘mU nÕVr…-

hr nÕVr AJXr gai Am{U gmonr AgVo. ¶m nÕVrV {d{eï> dñVwMr Om{hamV
KoÊ¶mAJmoXaMr {dH«$sMr ‘mÌm cjmV KoVcr OmVo. Am{U Om{hamV Ho$ë¶mZ§Va
Om{hamVrÀ¶m à^mdm‘wio {dH«$sV Pmcocr dmT> ¶mMo à‘mU H$mT>co OmVo. ho à‘mU
{OVHo$ OmñV amhrc {VVH$s Om{hamV à^mdr g‘Ocr OmVo.
4) àíZmdcr nÕVr…-

¶m nÕVr‘Ü¶o Om{hamVrÀ¶m à^md ‘mnZmH$arVm Cn^mo³Ë¶mMr ‘XV KoVcr OmVo.
Am{U Ë¶m Om{hamVrÀ¶m à^md ‘mnZmMoM àíZ XoD$Z Ë¶mMr CÎmao ‘m{JVcr OmVmV.
¶m CÎmamÀ¶m AmYmamda Om{hamVrMr à^mdercVm ‘moOcr OmVo.
5) gd}jU nÕVr…-

¶m nÕVr‘Ü¶o J«mhH$m§‘Ü¶o {‘giyZ Ë¶mMo gd}jU Ho$co OmVo. ¶mV J«mhH$m§À¶m
gd© àH$maMo Z‘wZo nS>Vmico OmVmV Am{U hr Om{hamV J«mhH$m§‘Ü¶o ôX Z H$aVm gd©M
àH$maÀ¶m J«mhH$m§Zm ^mdcocr Amho Vr Om{hamV ¶mo½¶ Om{hamV g‘Ocr OmB©c.
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6) gm §p»¶H$s¶ nÕVr…-
¶m nÕVr‘Ü¶o Om{hamVrda hmoUmam IM© Am{U Ë¶m‘wio {dH«$s dmTy>Z hmoUmam

’$m¶Xm ¶mVrc ghg§~§Y EH$m {d{eï> Am{W©H$ dfm©V ¶moOcm OmVmo. hm ghg§~§Y
YZmË‘H$ (Positive) Agoc Va Om{hamV à^mdr g‘Ocr OmB©c; d F$UmË‘H$
(Negative) Agoc Va Vr Om{hamV à^mdr Zmhr Agm {ZîH$f© H$mT>cm OmB©c.

{d{eï> n[apñWVr‘Ü¶o Om{hamVrMm {dH«$¶mda hmoUmam à^md ‘moOUo åhUOoM
Om{hamVrÀ¶m à^md{ecVoMo ‘mnZ H$aUo A{YH$ {H$MH$Q> hmoVo. nmoñQ>mÛmao AmXoe
àmßV Pmë¶mg Om{hamVrÀ¶m à^md{ecVoMo ‘mnZ H$aUo gdm©V gai d gmono OmVo na§Vw
EH$m {d{eï> N>mnmMr (~«°ÝS>) Om{hamV Agë¶mg ¶m{R>H$mUr à^md{ecVm ‘mnZo WmoS>o
H${R>U OmVo. {OWo AmH$S>odmar hr àm¶mo{JH$ Z amhVm Eo{Vhm{gH$ åhUOoM na§namJV
AgVo. Voìhm Om{hamVrÀ¶m à^md{ecVoMo ‘mnZ H$aUo A{YH$ H${R>U OmVo.

¶mH$[aVm EH$m {d{eï> gwÌ~Õ [aVrZo ‘mnZ Ho$ë¶mg Om{hamVrMr à^md{ecVm
‘moOVm ¶ody eH$Vo.
‘mnZmMo gwÌ (An Apprisal Formula)…-

Om{hamV Amnco H$m¶© ¶mo½¶ [aVrZo H$aVo Amho qH$dm Zmhr ho OmUyZ KoÊ¶mg
ì¶mnmar dJ© gX¡d CËgwH$ AgVmo. ho {dnUZ ì¶dñWmnH$mH$[aVm EH$ àH$maMo AmìhmZ
AgVo. ¶mMr gw¶mo½¶ Aer ‘m{hVr {‘i{dÊ¶mH$[aVm d¡km{ZH$ nÕVrMm à¶moJmË‘H$
dmna H$ê$Z Om{hamVrÀ¶m à^md{ecVoMr àJVr OmUyZ KoVm ¶oVo. ¶mH$[aVm EH$ ghm
gyÌr¶ H$m¶©H«$‘ à{Vnm{XV Ho$ë¶m Jococm Amho. Vmo ^{dî¶mVrc {dH$mgmË‘H$
H$m¶©H«$‘mH$[aVm gwÑT>nUo àñVwV Ho$ë¶m Omdy eH$Vmo.

CÔoe {ZpíMV H$aUo 

IaoXrXmam§Mo {ZYm©aU H$aUo 

Om{hamV ‘mÜ¶‘m§Mo ‘yë¶m§H$Z 

Om{hamV ‘OHw$am§Mo ‘yë¶m§H$Z H$aUo

g§nyU© {dH«$¶ à¶ËZmVrc EH$ VÏ¶ åhUyZ 

Om{hamVrMo ‘yë¶m§H$Z H$aUo

gH$c g§dY©ZmË‘H$ à^mdmMo ‘yë¶m§H$Z H$aUo

‘mnZmMo gwÌ 
(An Apprisal Formula)
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Om{hamVrMr à^md{ecVm ‘mnÝ¶mH$[aVm EH$ ñnï> Aer à‘mUnÕVr Zgë¶m‘wio
Ë¶mÀ¶m ¶e qH$dm An¶emÀ¶m ~m~VrV emídVr XoVm ¶ody eH$V Zmhr. gÔpñWVrV
Om{hamV H$m¶mªMo hñVm§VaU hoM à‘wI à‘mU ‘mZco OmVo. Oo àË¶oH$ H§$nZr d Ë¶m§À¶m
H$m¶©H«$‘mZwgma ~XcV AgVo. Ë¶m‘wioM doJdoJù¶m Om{hamV qH$dm Om{hamV
H$m¶©H«$‘m§H$[aVm ghmgwÌr¶ ‘wë¶m§H$Z gwÌ nwT>rc à‘mUo gm§JVm ¶oVo.
1) CÔoe {ZpíMV H$aUo (Establishing the purposes)…-

H$moUË¶mhr Om{hamVrMo A§{V‘ Ü¶o¶ ho {dH«$scm gmhmæ¶ H$ê$Z {dH«$¶d¥Õr KS>dyZ
AmUUo ho hmo¶. na§Vw gm‘mÝ¶ n[apñWVrV hr dmT>cocr {dH«$s Z³H$s Om{hamVr‘wioM
Pmcocr Amho ho à‘mU~Õ[aVrZo V§VmoV§V gm§JVm ¶oUo H${R>U Amho. Ë¶m‘wioM Ë¶mcm
n[a^m{fV H$aUo Xo{Ic {VVHo$M AdKS> Amho. ¶m{edm¶ EH$ H§$nZr BVa AZoH$
H$maUm§H$[aVm Om{hamV H$ê$ eH$Vo. ‘wë¶mH§$ZmÀ¶m gwê$dmVrcm ho ñnï> Am{U {ZpíMV
H$aUo JaOoMo Amho H$s ì¶dñWmnZmÀ¶m Ñ{ï>H$moZmVyZ Om{hamVrMm CÔoe Z³H$s H$m¶
Amho hoM cj Am{U à‘mn hmody eH$Vo, Ë¶mMoM AmnU ‘moO‘mn H$ê$ eH$Vmo H$s,
AmnU cú¶mÀ¶m {H$Vr Odi nmohmoMcmo.
2) IaoXrXmam §Mo {ZYm©aU H$aUo (Determining the buyers)…-

gd©gmYmaUnUo àË¶oH$ dñVy hr àË¶oH$ IaoXrXmamcm AmH${f©V H$ê$ eH$V Zmhr.
¶mH$[aVm ì¶p³VJV Am{U doJdoJù¶m dñVy§Mm dmna H$amdm cmJVmo. Ogo EH$ J¥{hUr
KaJwVr dmnamÀ¶m dñVyMr ‘mJUr H$aoc Va EH$ ‘Zwî¶ ñdV…À¶m ‘wcmH$[aVm IoiUr
IaoXr H$aoc. Aemdoiocm Amncr Om{hamV à^mdr H$aÊ¶mH$[aVm IaoXrXmam§À¶m EH$m
{d{eï> dJm©cmM Vr g§~mo{YV Ho$cr Omdr ¶mH$[aVm H$mhr {d{eï> àíZm§da {dMma
Ho$cm OmUo H«$‘àmßV AgVo. Ogo ho IaoXrXma Hw$R>o Am{U {H$Vr g§»¶oV AmhoV? Ë¶m§Mr
à^mdr H«$¶e³Vr H$m¶ Amho? ho IaoXrXma Amnë¶m CËnmXZmH$[aVm åhUOoM Amnë¶m
Om{hamVr H$arVm gw¶mo½¶ ì¶³Vr AmhoV? ho IaoXrXma Am‘À¶m {ZpíMV Ho$coë¶m
qH$‘Vrcm dñVy {dH$V KoÊ¶mg CËgwH$ AmhoV qH$dm Ë¶m§À¶mV CËgwH$Vm {Z‘m©U hmody
eH$Vo? ¶m gd© àíZm§Mr CÎmao emoYyZ IaoXrXmam§Mo {ZYm©aU Ho$ë¶mg Om{hamVrMr
à^md{ecVm ~è¶mM A§er ‘moOVm ¶oVo.
3) Om{hamV ‘mÜ¶‘m§Mo ‘yë¶m§H$Z (Evaluating the media)…-

{d{eï> CÔoem§H$[aVm {d{eï> ì¶³Vrn¶ªV nmohmoMÊ¶mH$[aVm Om{hamVrÀ¶m H$moUË¶m
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‘mÜ¶‘m§Mr {ZdS> Ho$cr Omdr? Amnë¶m CÔoem§H$[aVm ho ‘mÜ¶‘ gw¶mo½¶ am[hc?
Amnë¶m {Z¶moOZ~Õ H$m¶©H«$‘mV Om{hamVrMo ‘mÜ¶‘ ¶mo½¶ à‘mUmV dmnaco Joco
Amho? ¶m ‘mÜ¶‘mÛmao Amåhr Amnë¶m gd© J«mhH$ d IaoXrXmam§n¶ªV nmohMy eH$Vmo. ¶m
gd© àíZm§Mr ì¶dpñWVnUo CÎmao àmßV Ho$ë¶mZ§VaM Om{hamV ‘mÜ¶‘m§Mo ‘yë¶m§H$Z
H$aVm ¶ody eH$Vo.
4) Om{hamV ‘OHw$am §Mo ‘yë¶m§H$Z H$aUo (Evaluating the message)…-

gd©M Om{hamVrÛmao Hw$R>cm Zm Hw$R>cm g§Xoe {Xcm OmVmo. hm g§Xoe {d{dY
nÕVrÛmao {Xcm Omdy eH$Vmo. Ogo-{MÌ, ZmQ>H$s¶ ‘Wim ~ZdyZ, Om{hamVrÀ¶m
H$cmË‘H$ AmH$mamÛmao BË¶mXr. na§Vw ¶m gdmªH$[aVm EH$m {d{eï> V§ÌmÛmao {Z¶mo{OV
Aem g§XoemÀ¶m àË¶oH$ VÎdmMr doJdoJir nS>VmiUr H$aUo Amdí¶H$ AgVo. Ogo-
hm ‘OHw$a qH$dm g§Xoe CÀM à{VMm Amho? hr Om{hamV ¶mo½¶ AmH$mamV Amho? hr
Om{hamV qH$dm ‘OHy$a Ë¶mÀ¶m BVa VÎdm§À¶m à‘mUmV Amho? hr Om{hamV gwñnï>
Amho? ‘OHy$a qH$dm g§Xoe {dídmgnmÌ Amho? Amnë¶m ‘wi CÔoemcm Yê$Z {ZdS>
Ho$coë¶m IaoXrXmam§Zm Ñ{ï>g‘moa R>oD$Z hm ‘OHy$a qH$dm g§Xoe {ZdS> Ho$coë¶m ‘mÜ¶‘mH$[aVm
Cn¶w³V Amho? ¶m gd© àíZm§À¶m CÎmamZ§VaM ¶mo½¶ [aVrZo Om{hamV ‘OHy$a qH$dm
g§XoemZo ‘yë¶m§H$Z Ho$co Omdy eH$Vo.
5) g§nyU© {dH«$¶ à¶ËZmVrc EH$ VÏ¶ åhUyZ Om{hamVrMo ‘yë¶m§H$Z H$aUo
(Evaluating Advertising as a factor in the total sales efforts)…-

{dH«$¶ H$aÊ¶mMo EH$ V§Ì åhUyZ Om{hamVrÀ¶m H$mhr ‘¶m©Xm AgVmV. g§nyU©
{dH«$¶ H$aÊ¶mÀ¶m à¶ËZm§À¶m à‘mUmV Om{hamV EH$ {d{eï> ŷ{‘H$m ~Om{dV AgVo.
na§Vw H$s ŷ{‘H$m dñVy§Mm à«H$ma, Om{hamVrMo ‘mÜ¶‘, {dH«$¶ e³VrMm AmH$ma, J«mhH$
Am{U IaoXrXmam§Mm {d{eï> dJ© AemM àH$maÀ¶m BVa ~m~tda {Z ©̂a AgVmo. {dH«$¶mMo
EH$ {d{eï> à‘mU gmoSy>Z Om{hamV ho {dH«$¶mMo EH$‘od H$maU Agy eH$V Zmhr. {dH«$¶
g§nyU© à‘§S>imMr ^mdZm J«mhH$ d IaoXrXmam§Mr JaO VgoM IaoXr H$aÊ¶mMr ¶mo½¶Vm,
d¡¶p³VH$ {dH«$s, {dH«$¶ g§dY©Z, àMma VgoM {dH«o$Ë¶mÛmam {dH«$s H$aÊ¶mH$[aVm Ho$co
Jococo EHy$U à¶ËZ ¶m§Mm n[aUm‘ åhUOo EH§$Xa {dH«$s hmo¶.
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{dH«$¶mÀ¶m ‘mÌoV Om{hamVrMo ¶moJXmZ {H$Vr Amho ho ‘moOÊ¶mH$[aVm doJdoJù¶m
n[apñWVrV AZŵ d Am{U d¡¶p³VH$ ‘yë¶m§H$ZmMm AmYma KodyZ {ZU©¶ KoVcm Omdm.
g§nyU© ‘yë¶m§H$ZmVrc ho EH$ p³cï> H$m¶© hmo¶. Om{hamV AË¶§V à^mdr hmoÊ¶mH$[aVm
BVa VÏ¶m§gmo~V {VMo g§VwcZ Am{U g‘Ýd¶ hmoUo Amdí¶H$ AgVo. Var XoIrc
Om{hamV {ZpíMVM H§$nZrÀ¶m {dH«$¶ à¶ËZm§Mm EH$ ^mJ AgVmo. d Vmo {dH«$¶mÀ¶m
‘mÌocm g‘W©Z H$aUmam AgVmo.
6) gH$c g§dY©ZmË‘H$ à^mdmMo ‘yë¶m §H$Z H$aUo

(Evaluating the total promotional impact)…-
{d{dY ^mJmMo ‘yë¶m§H$Z Ho$ë¶mZ§Va Om{hamVrÀ¶m gH$c g§dY©ZmË‘H$ à^mdmMo

‘yë¶m§H$Z H$aÊ¶mH$[aVm Imcrc àíZm§Mr CÎmao emoYmdr cmJVrc.
A) à‘§S>imMo Agcoco CÔoe ho ñnï>nUo ‘m§S>co Jococo AmhoV?
~) à‘§S>imMo cj, Agcocm IaoXrXma hm ¶mo½¶ dJ© {H$§dm àH$mamVcm Amho?
H$) Aem ^mdr IaoXrXma qH$dm J«mhH$m§er g§nH©$ H$aÊ¶mH$[aVm à‘§S>imZo ¶mo½¶

‘mÜ¶‘m§Mm dmna Ho$cocm Amho?
S>) H§$nZr Am{U dñVy§À¶m ~m~VrV ¶mo½¶ ^mdZm {Z‘m©U Ho$coë¶m AmhoV?
B) à‘§S>imZo Amnë¶m Om{hamVr à‘§S>imMo {Z¶moOZ Am{U {dH«$sÀ¶m à¶ËZmgmo~V

g‘Ýd¶ Ho$cm Amho?
’$) Om{hamVrg{hV {dH«$¶mÀ¶m g§nyU© à¶ËZm§Mm Amnë¶m CÔoem§gmo~V {H$VnV

Vmi‘oi gmYë¶m Jocm Amho?
Om{hamVrÀ¶m g§H$ënZo A§VJ©V {dH«$¶mMo à¶ËZ ho J«mhH$m§Mo dñVy IaoXr H$aÊ¶mÀ¶m

BÀN>oMm emoY KoÊ¶mnmgyZ gwê$ ìhm¶cm hdo. Ë¶mgmo~VM Amnco cj (Target) H$m¶
Amho? ømMr {ZpíMVr H$aUo Amnë¶m dñVy§Mm {dH$mg, dñVy§Mr ‘m{hVr, Om{hamV
‘mÜ¶‘m§Mr {ZdS> Am{U EHy$U {dH«$¶ g§dY©ZmMo gd© à¶ËZ ¶mda J«mhH$m§À¶m BÀN>oMm
emoY AmYm[aV AgVmo. Ë¶m‘wioM Amnë¶m Om{hamVrÀ¶m à^md{ecVoMo ‘yë¶m§H$Z
H$arV AgVm§Zm Ë¶mV Amnë¶m à¶ËZm§Mr à^md{ecVm {H$Vr Amho ¶mda Adc§~yZ
AgVo. Ho$di ‘mÜ¶‘m§Mm emoY nwaogm ZgyZ Ë¶mÀ¶m dmMH$m§Mm AmoK dmT>{dUo ‘hÎdmMo
AgVo ho gd© H$m¶© p³cï> Oê$a Amho. nU H${R>U {ZpíMVM Zmhr.
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darc gd© gwÌm§Mm gw¶mo½¶ Agm dmna H$ê$Z Om{hamVrÀ¶m à^md{ecVoMo ‘mnZ
AMyH$ Zmhr nU Odinmg H$aVm ¶oVo.
à^mdr Om{hamVrMo JwU…-

Om{hamVrMm AZoH$ àH$mao Cn¶moJ H$ê$Z g§dY©ZmË‘H$ {‘lUmMm EH$ KQ>H$ åhUyZ
Ë¶mMr Img {deofV… {ZpíMVM Amho Ago Agco Var Om{hamVrÀ¶m à^md{ecVoMo
‘mnZ H$arV AgVm§Zm à^mdr Om{hamVrV H$moUVo JwU Agmdo ho {ZpíMV cjmV ¶oVo.

à^mdr Om{hamVrMo JwU nwT>rcà‘mUo gm§JVm ¶oVrc.
1) gmd©O{ZH$ àñVwVrH$aU (Public Presentation)…-

d¡¶p³VH$ {dH«$¶mÀ¶m {d{dY àH$mamVrc Om{hamVrMo àñVwVrH$aU hm EH$ ‘hÎdmMm
d gmd©O{ZH$ àH$ma hmo¶. ¶mÛmao dñVwcm EH$ AmoiI {Z‘m©U hmoVo. H$maU ~è¶mM
ì¶³VtZm {d{eï> dñVw§~Ôc nwaoer ‘m{hVr ZgVo. Ho$di E¡H$sd ‘m{hVrda {dídmg
R>odÊ¶mnojm Om{hamVrÛmao àJQ> Pmcoë¶m ‘m{hVrMm {deof à^md nS>Vmo. hm à^md
nmS>Ê¶mMr j‘Vm Agcocr Om{hamV à^mdr Om{hamV g‘Ocr OmVo.
2) ì¶mnH$Vm (Scope)…-

Om{hamV ho EH$ {dH«$¶ g§dY©ZmMo ì¶mnH$ ‘mÜ¶‘ AgyZ Ë¶mÛmao {dH«o$Vm Amnë¶m
‘OHw$amVyZ {Xë¶m OmUmè¶m g§XoemMr dma§dma nwZamd¥Îmr H$ê$ eH$Vmo. Ë¶m‘wio IaoXrXma
qH$dm J«mhH$ {d{dY dñVwÀ¶m Om{hamVrVyZ {‘iUmè¶m g§Xoemer VwcZm H$ê$Z ¶mo½¶
dñVy§Mr {ZdS> H$ê$ eH$Vmo. Om{hamVtMr ì¶mnH$Vm {OVH$s OmñV amhrc. {VVH$s Vr
A{YH$ cmoH$m§n¶ªV nmohmoMoc d Vr A{YH$ à^mdr R>aoc.
3) A{YH$ a §OH$…-

Om{hamV hr ‘wÐU a§Jg§JVr d BVa àH$mamZo A{YH$ a§OH$ ~Z{dcr OmdyZ Amnë¶m
dñVy§Zm {dH«$sÀ¶m g§Yr CncãY H$ê$Z {Xë¶m OmVmV. na§Vw ~aoMXm A{YH$ a§OH$Vm
hr MwH$sMr R>ê$ eH$Vo. Ë¶m‘wio gw¶mo½¶ a§OH$ Aer Om{hamV A{YH$ à^mdr g‘Ocr
OmVo.
4) ì¶³VrJV {dH«$¶mer VwcZm (Impersonality)…-

~aoMXm Om{hamV hr ’$ma Mm§Jcr AgVm§Zmhr Vr IaoXrXmamcm AmH${f©V H$ê$
eH$V Zmhr. H$maU Vr ~KyZ ~KUmè¶m§À¶m ‘ZmVrc e§Ho$Mo {ZagZ hmoV Zmhr. Oo
d¡¶p³VH$ {dH«$¶mVyZ hmody eH$Vo H$maU Om{hamVrVyZ Ho$di E¡H$mcmn hmoVmo. dmVm©cmn
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Zmhr. Ë¶m‘wio Om{hamV ~KyZ Hw$R>crM e§H$m ~KUmè¶mÀ¶m ‘ZmV amhUma Zmhr. Va
Ho$di Vr H$aÊ¶mMr BÀN>m hmoB©c. AerM Om{hamV à^mdr Om{hamV g‘Omdr.
Om{hamVrMr à^md{ecVoMo ‘mnZ…-

S>°J‘a, A°àmon "Agmo{gEeZ Am°’$ Z°eZc A°S>ìhm©S>Pg©'  (Association of
national Advertisers)Mo lr agwc H$m°„o ¶m§Zr S>°J‘a (DAGMAR) ho àmê$n V¶ma
H$ê$Z Om{hamVrMr à^md{ecVm ‘moOÊ¶mMm à¶ËZ Ho$cocm Amho.
S>°J‘a åhUOo

D - Defining
A - Advertising
G - Goals (For)
M - Measured
A- Advertising
R - Result
darc ì¶m»¶odê$Z  S>°J‘a (DAGMAR) àmê$n ho Zmd ¶m g§H$ënZocm ê$T>

Pmcoco Amho. S>°J‘a àmê$nmZwgma IaoXrMr à{H«$¶m nwT>rcà‘mUo {deX H$aÊ¶mV Amcr
Amho.
1) OmJê$H$Vm (Awareness)…-

J«mhH$ VgoM IaoXrXmam§Zm à‘§S>imÀ¶m ~moY{MÝhmàVr Om{hamVtÀ¶m {d{dY
‘mÜ¶‘m§Ûmao OmJê$H$ Ho$co OmVo. OoUoH$ê$Z Ë¶m à‘§S>imMr d {d{eï> N>mnmMrM dñVy
IaoXr H$aÊ¶mMm à¶ËZ H$aVrc.
2) à{V‘m g‘OUo (Comprehension of Image)…-

Amnë¶m Om{hamVrÛmao H§$nZrÀ¶m ~moY{MÝhmàVr Ë¶mMm {deofËdmZo C„oI H$ê$Z
H§$nZr d ~moY{MÝhmMr à{V‘m d Om{hamVrMm Ame¶ d CËnmXZmMr JwUdÎmm g‘OmdyZ
XoÊ¶mMm à¶ËZ Ho$cm Omdm.
3) ImÌr nQ>Uo (Conviction)…-

gw¶mo½¶ Aem Om{hamVrÛmao ~moY{MÝhmÀ¶m dñVyVrc cm^H$maH$VoMr J«mhH$ d
IaoXrXmam§Zm ImÌr nQ>mdr Agm à¶ËZ Pmë¶m‘wio g§~§{YV dñVw§Ûmao Amnë¶m JaOm nyU©
hmoVrc. {edm¶ nyU© g‘mYmZ àmßV hmoB©c. J«mhH$m§Zm ImÌr nQ>ë¶m{edm¶ Vo Ë¶m
dñVy§Mr dma§dma ‘mJUr H$aUma ZmhrV.

Om{hamVrMr n[aUm‘H$maVm / 201



 

IaoXrMr à{H«$¶m
Buying Process

1) AOmJê$H$Vm
    Non Awarencess

2) OmJê$H$Vm
   Awarencess

3) g‘OZo
   Comprehension

4) ImÌr H$aUo
   Conviction

5) A{^àoaU
   Motivation

4) A{^àoaU (Motivation)…-
J«mhH$m§Mr ImÌr nQ>ë¶mZ§VaM Amnë¶m dñVy§Mr Ë¶m§Zr IaoXr H$amdr ¶mgmR>r

Ë¶m§Zm A{^ào[aV Ho$co OmVo. EHy$UM J«mhH$m§Zm IaoXrMr à{H«$¶m H$aÊ¶mg ^mJ
nmS>Umar {H«$¶m åhUOoM àoaUm, hr Om{hamVrÛmaoM Ho$cr OmVo.

darc IaoXrMr à{H«$¶m, J«mhH$m§Ûmao Ho$cr OmVo. ¶mgmR>rM lr agwc H$m°„o ¶m§Zr
åhQ>co Amho.

""àË¶oH$ J«mhH$mgmR>r doJdoJù¶m AdñWm§‘YyZ IaoXrMr à{H«$¶m gwê$ hmoVo. H$mhr
J«mhH$m§À¶m ~m~VrV Vr AOmJê$H$VonmgyZ IaoXrMr àË¶j {H«$¶m hmoB©n¶ªV Agy
eH$Vo. Va H$mhr J«mhH$m§À¶m ~m~VrV dñVyMo ñdê$n g‘OUo, ¶mnmgyZ Va IaoXrÀ¶m
àË¶j H¥$Vrn¶ªV Agy eH$Vo.''
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darc à‘mUo gd© IaoXrXma d J«mhH$m§À¶m àË¶oH$ AdñWoV IaoXr à{H«$¶ocm
A{^ào[aV H$ê$ eH$Vrc. AemM nÕVrZo Om{hamV V¶ma H$amdr H$s OoUoH$ê$Z Vr
Om{hamV à^mdr R>aoc d Om{hamVrMm CÔoe g’$c hmoD$Z Amnco {dH«$¶mMo cj nyU©
H$aVm ¶oB©c, Ago à{VnmXZ lr agwc H$m°ëco ¶m§Zr Ho$co Amho.

Om{hamVrÀ¶m à^mdercVoMo ‘mnZ H$aVm§Zm gd©àW‘ ~Kmd¶mMm ‘wÔm åhUOo
Om{hamVrÛmao H$m¶ [gÕ H$amd¶mMo Amho ¶mMm ~maH$mB©Zo emoY KoUo Vgo nmhVm
Om{hamVrMo A§{V‘ H$m¶© ho {dH«$s dmT>{dUo hoM Agco Var hr dmT>Umar {dH«$s
Om{hamVr‘wioM Pmcocr Amho ho {gÕ H$aUo åhUOoM Om{hamVrMr à^mdercVm ‘moOUo
Ago åhUVm ¶oB©c. ¶mH$[aVm àË¶jmV EImÚm {d{eï> Om{hamVrMm J«mhH$m§À¶m
‘m{hVrV ^a KmcUo, Ë¶m§À¶m ^mdZm§Zm ñne© H$aUo Am{U Ë¶m§Mm {dídmg g§nmXZ
H$aUo ho AmngmV g§dmX gmYë¶m{edm¶ cjmV ¶oUma ZmhrV. ¶mH$[aVm Om{hamV
g§ñWmÛmao ho H$m¶© Ho$ë¶m OmVo.

àíZg§J«h
XrKm }Îmar àíZ

1) Om{hamVrÀ¶m à^mdercVm ‘mnZmMo V§Ì g{dñVa ñnîQ> H$am.
2) Om{hamVrMr à^md{ecVm ‘mnZ H$ê$Z à^mdr Om{hamVrMo JwU g{dñVa

ñnï> H$am.
cKwÎmar àíZ

1) Om{hamVrMr à^md{ecVm ‘mnZmMo gyÌ WmoS>³¶mV gm§Jm.
2) à^mdr Om{hamVrMo JwU ñnîQ> H$am.

{Q >nm {chm.
1) gH$c g§dY©ZmË‘H$ à^mdmMo ‘yë¶m§H$Z H$aUo
2) Om{hamV ‘mÜ¶‘m§Mo ‘yë¶m§H$Z
3) A{^àoaU

rrr
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5.6 Om{hamVrMr ‘mo{h‘
(Sales force Decision.)

{dH«$¶ g§dY©ZmÀ¶m Ñï>rH$moZmVyZ gd©M àH$maÀ¶m Om[hamVr Ho$ë¶m OmVmV. dñVwMr
{dH«$s OmñVrV OmñV Pmë¶mg cm^ ‘mÌmhr dmT>y eHo$c, {Z‘m©UrVyZ CËnmXZ {ZKÊ¶mnyduM
Ë¶m CËnmXZmMr à{gÕr H$ê$Z J«mhH$m§À¶m Vm|S>r Amnë¶m dñVwMo Zmd gVV amhrc
¶mMr H$miOr KoUo hmM AmOÀ¶m ì¶mnmamVrc ‘hËdmMm ‘wÔm hmo¶.

Amnë¶m dñVw nydu H$Yrhr Joë¶m Zgoc Aem {R>H$mUr Ë¶m {dH$Ê¶mgmR>r d Á¶m
{R>H$mUr {dH$ë¶m OmV Agoc Ë¶m {R>H$mUr Ë¶m OmñV à‘mUmV {dH$Ê¶mMm à¶ËZ
H$aÊ¶mgmR>r dñVwMr {Za{Zamù¶m nÕVrZr Om{hamV H$amdr cmJVo. ¶m {d{eï> à¶ËZmcm
Om{hamVrMr ‘mo{h‘ Ago åhUVmV. Om{hamVrMr ‘mo{h‘ am~drV AgVm§Zm Am{W©H$
~m~tMm {dMma H$ê$ZM d Om{hamV ‘mo{h‘Mr [d{eï> CÔ{ïço ZOaog‘moa R>odyZM
ì¶mdgm{¶H$mZo Om{hamVrMr ‘mo{h‘ gwê$ H$amdr.
Om{hamV ‘mo{h‘oMr C{Ôï>ço
(Objectives of Advertisementt) …-

{dnUZmÀ¶m joÌmV Om{hamV ‘mo{h‘o‘wioo cmoH$m§Mo cj {ZpíMVM AmH${f©V Ho$coco
Amho. {edm¶ Ë¶m§À¶m A{^ê$Mr‘Ü¶o åhUOoM Ë¶m§À¶m AmdS>r-{ZdS>rV XoIrc ~aoM
n[adV©Z KS>dyZ AmUco Amho. AZoH$m§Zm Agm Am^mg hmoVmo H$s, {dnUZ Am{U
Om{hamVrMr ‘mo{h‘ hr EH$M Jmoï> Amho. na§Vw Vo Vgo ZgwZ Om{hamVrMrM ‘mo{h‘ hm



{dnUZmÀ¶m AZoH$ à{H«$¶m§‘Yrc EH$ ^mJ Amho. Vo EH$ AW©emó Amho. Ë¶mMm
Cn¶moJ ghOVoZo H$aVm ¶oVmo. Om{hamVrMr ‘mo{h‘ EH$ Aer ‘hËdnyU© à{H«$¶m Amho H$s
Á¶mÛmao CËnmXH$ H§$nZr Amnë¶m J«mhH$m§Zm Amnë¶m dñVw§~Ôc EH$ {dídmgnyU© g§Xoe
XoVo.

EH$m ge³V d {ZamoJr Om{hamV ‘mo{h‘oMo AZoH$ CÔoe AgVmV. CÔoe{hZ
Om{hamVr ¶m ì¶W© R>aVmV. àmW{‘H$ CÔoem§À¶m n[aUm‘mdê$ZM Ë¶m Om{hamV ‘mo{h‘oMo
à^mderc ‘yë¶‘mnZ H$aVm ¶oVo. Ë¶m‘wio Om{hamV ‘mo{h‘oMo CÔoe ZOaog‘moa R>odyZ
AmIcoë¶m Om{hamVrÀ¶m ‘mo{h‘o‘wioM Om{hamVrMo ¶e àmßV H$aVm ¶oVo.

H$moUË¶mhr dñVwMr Om{hamV hr CËnmXH$ Am{U Cn^mo³Vo ¶m§À¶mVrc ‘Ü¶ñWm§Mo
H$m¶© H$arV AgVo. Ë¶m‘wio Om{hamVM ¶m XmoKm§‘Yrc g§dmX àñWm{nV H$aVo. ¶mH$[aVmM
~aoMXm Om{hamVrV dñVwMo Zmd dma§dma CÀMmaco OmVo. OoUoH$ê$Z Vo OZ‘mZgmV n³Ho$
ê$O{dco OmB©c. Om{hamVrÀ¶m ‘mo{h‘oMm ‘wi CÔoe dñVwMr ‘m{hVr OZgm‘mÝ¶m§n¶ªV
nmohM{dUo hmM Agcm Var BVahr AZoH$ C{Ôï>ço AgVmV. AerM AmOÀ¶m ¶wJmVrc
Om{hamVrÀ¶m ‘mo{h‘oMr H$mhr à‘wI C{Ôï>ço nwT>rcà‘mUo AmhoV. ¶mdê$Z AmOÀ¶m
AmYw{ZH$ ¶wJmVrc Om{hamVrÀ¶m ‘mo{h‘oMr H$ënZm ¶oD$ eH$Vo.
1) dñVwMr ‘mJUr dmT>{dÊ¶mgmR>r Om{hamVrMr ‘m o{h‘ Ho$cr OmV o…-

hm Om{hamVrÀ¶m ‘mo{h‘oMm ‘wi CÔoe hmo¶. AWm©V Om{hamVr‘wio dñVw§~Ôc
n[anyU© Aer ‘m{hVr J«mhH$m§Zm {‘iV AgVo. d Ë¶mVyZM Hw$Vwhc {Z‘m©U hmoVo.
dñVw~Ôc OmUyZ KoÊ¶mMr BÀN>m {Z‘m©U Pmcr H$s, Vmo J«mhH$ ZH$iVM ~mOmamH$S>o
OmVmo. Ë¶m dñVw~Ôc {‘imcocr ‘m{hVr hr ¶mo½¶ Amho H$s Zmhr ¶mMr àË¶j Mm¡H$er
H$ê$Z ImÌr Ho$ë¶m{edm¶ Ë¶mcm M¡Z nS>V Zmhr. ¶mVwZM Vr dñVw IaoXr H$aÊ¶mMm
Ë¶mcm ‘moh {Z‘m©U hmoVmo. EH$Xm Agm ‘moh {Z‘m©U Pmcm H$s Vr dñVw KoVë¶m{edm¶
Vmo ñdñW ~gV Zmhr d gaVoeodQ>r Vmo Ë¶m dñVwMr IaoXr H$aVmo. Ë¶mZo dñVwMr IaoXr
Ho$cr åhUOo Om{hamVrÀ¶m ‘mo{h‘oMm CÔoe g’$c Pmcm Ago åhUVm ¶oVo.
2) dñVw n[aM¶mg ñdrH¥$Vr (Brand Recognition)…-

Om{hamVrMr ‘mo{h‘ àgm[aV H$aÊ¶mMm CÔoe ~aoMXm Amnë¶m dñVwMm n[aM¶
CXm. EH$m {d{eï> ~«±S>Mr dñVw Agë¶mg Ë¶m ~«±S>cm ~mOmanoR>oV ‘mÝ¶Vm {‘i{dUo
Am{U Ë¶mM dñVwMr ‘mJUr dmT>{dUo hm AgVmo. ¶m {R>H$mUr Om{hamVXma gwê$dmVrcm
Ho$di EdT>çmgmR>rM à¶ËZ H$aVmV H$s ~mOmamVrc J«mhH$m§Zm Ë¶m§À¶m dñVwÀ¶m
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~«±S>Mr ‘m{hVr {‘imdr, OoUoH$ê$Z Ë¶m§Mr dñVw ~mOmamV àM{cV hmoB©c. àm‘w»¶mZo
Am¡Úmo{JH$ dñVw§À¶m ~m~VrV ho {deof ‘hËdmMo AgVo. ¶mVyZ g§̂ mì¶ J«mhH$m§Mr
{Z{‘©Vr hmoD$Z nwT>o Ë¶m§Zm à^mdr J«mhH$m§‘Ü¶o ê$nm§Va H$aUo gmono OmVo.
3) dñVwMr MmMUr H$aUo…-

Om{hamV ‘mo{h‘oÀ¶m CÔoemVrc hmhr EH$ CÔoe hmo¶. ¶m {R>H$mUr Om{hamVXma
Amnë¶m g§̂ mì¶ J«mhH$m§Zm dñVw IaoXrH$[aVm ào[aV H$arV ZmhrV Va Ë¶m§Zm Amnë¶m
dñVwMr ’$³V MmMUr (Trial) ¿¶m¶cm ào[aV H$aVmV. ¶m‘mJrc CÔoe hmM AgVmo H$s
CËnmXH$ Amnë¶m dñVwÀ¶m ~m~VrV nyU© h‘r XoV AgVmo. Ë¶m‘wio EH$Xm H$m MmMUr
Ho$cr H$s Vmo J«mhH$ Vr dñVw {ZpíMVM {dH$V KoB©c ¶mMr ImÌr AgVo. ¶mVyZM
J«mhH$m§Mr dñVwdarc VgoM CËnmXH$mdarc {Zð>m dmT>rcm cmJVo. ¶mH$[aVm Img Z‘wZm
dñVw§Mr {Z{‘©Vr Ho$cr OmVo.
4) J«mhH$m §À¶m IaoXr {ZU©¶àg§Jr à^mdr Z‘ wZ o XmI{dUo…-

Om{hamV ‘mo{h‘oÀ¶m CÔoemVrc hmhr EH$ CÔoe hmo¶. Á¶mdoiocm J«mhH$ IaoXrMm
{ZU©¶ KoV AgVmV, Ë¶mM doiocm Ë¶m§À¶mg‘moa Aem {d{^Þ dñVw qH$dm Z‘wZo R>odco
OmVmV H$s Ë¶m§Zm Ë¶mVyZ IaoXrMm {ZU©¶ KoUo gmono OmVo d Vo cdH$a IaoXrÀ¶m
{ZU©¶màV nmohmoMVmV.
5) d¡¶p³VH$ {dH«$scm gmhmæ¶^yV…-

Om{hamV ‘mo{h‘oÛmao g§^mdrV J«mhH$mcm dñVw CËnmXH$m~Ôc ~aoMXm ‘m{hVr
{‘imcocr AgVo. Ë¶m‘wio d¡¶p³VH$ {dH«o$Vm Ooìhm Aem J«mhH$m§À¶m g§nH$m©V ¶oVmV
Voìhm Ë¶m§Zm dñVw {dH$Uo ’$mago AdKS> OmV Zmhr. d¡¶p³VH$ {dH«$sVrc Ë¶mMm CËgmh
AmUIr dmT>Vmo. {dH«o$Vo qH$dm {H$aH$moi {dH«o$Vo ¶m nÕVr‘wio OmñV dñVw§Mm gmR>m
R>odÊ¶mH$[aVm ào[aV hmoVmV d BVam§Zmhr ào[aV H$aVmV. H$maU Aem àH$mamVë¶m
Om{hamV ‘mo{h‘ ho EH$ {dH«$¶ ¶§ÌmMoM H$m¶© H$arV AgVmV.
6) {dVaH$m §Mr {Z{‘ ©Vr…-

Á¶m CËnmXH$ H§$nZrcm Hw$Ur {dVaH$ ZgVmV Ago CËnmXH$ {dVaH$ {‘i{dÊ¶mH$arVm
Om{hamV ‘mo{h‘oMmM Cn¶moJ H$aVmV, ¶mVyZ Vo {dVaH$mMr {ZdS> H$ê$ eH$VmV.
7) dñVw {dH$Uo d ZdrZ dñVwMm AmXoe KoUo…-

Om{hamV ‘mo{h‘oMm CÔoe dñVwMr {dH«$s H$aÊ¶m~amo~aM ZdrZ dñVw {dH«$sMm
AmXoe KoUo hmhr AgVmo. åhUOoM à^mdr J«mhH$m§Zm dñVw {dH$Ê¶m~amo~aM g§̂ mì¶
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J«mhH$m§Mr {Z{‘©Vr H$aÊ¶mMm CÔoe XoIrc Om{hamV ‘mo{h‘oÛmao g’$c H$aÊ¶mMm à¶ËZ
Ho$cm OmVmo.

Om{hamVrV {Xcocr Kmofdm³¶o J«mhH$m§Zm àË¶j H¥$Vr H$aÊ¶mg ào[aV H$aVmV. Ogo
"Vm~S>Vmo~ IaoXr H$am qH$‘Vr BV³¶m H$YrM CVaë¶m ZìhË¶m.' Aem dm³¶m§Ûmao
J«mhH$m§Zm dñVw IaoXrH$[aVm àmoËgm{hV Ho$co OmVo. ~aoMXm EH$m dm³¶mVM J«mhH$m§Zm
Am‘§{ÌV Ho$co OmVo. "Ëdam H$am' hr gmo¶ ’$³V ‘moO³¶m {Xdgm§H$[aVm AemàH$mao.
8) H$moUË¶mhr à{Vð>mZmcm Zmd {‘i{dÊ¶mgmR>r Om{hamV ‘mo{h‘ Amdí¶H$
AgVo…-

~arM ‘moR>r à{Vð>mZo Amnë¶m dñVw {dH$Ê¶mH$[aVm A§XmOnÌHo$, amer ì¶{V[a³V
{ZJ‘ Om{hamV ‘mo{h‘ am~{dVmV. ¶mMm CÔoe gm‘mÝ¶V… OZVm àm‘w»¶mZo H$mhr
à^mdemcr ì¶³Vr A{YH$mar ¶m§À¶m {dMmamn¶ªV VgoM H§$nZrMo ì¶mnmar qH$dm
g‘mOmVrc OmJê$H$ ZmJ[aH$m§n¶ªV Amnë¶m à{Vð>mZm~Ôc ‘m{hVr nmohM{dÊ¶mMm
à¶ËZ H$aVmV. H$maU EH$Xm H$m à{Vð>m dmT>cr Zmd Pmco H$s J«mhH$ ZH$iVM
AmoT>ë¶m OmVmV. Amnë¶m à{Vð>mZmMr godm, ¶mo½¶Vm dñVw{df¶r OZ‘mZgmV ‘m{hVr
XoD$Z Ë¶m§Mr ‘Zo qOHy$Z Amncr {dídmgmh©Vm {gÕ H$aUo hmhr Om{hamV ‘mo{h‘oMm
CÔoe AgVmo.
9) dñVw§À¶m dmnamV dmT> KS>dyZ AmUUo…-

Om{hamV ‘mo{h‘oÛmao dñVwÀ¶m dmnamV gmVË¶ amIUo qH$dm Zì¶mZo dmna gwê$ H$aUo
qH$dm A{YH$m{YH$ dñVw dmnaUo ¶mH$[aVm à¶ËZerc AgVmV. Á¶m dñVw§Mr ‘mJUr
~mOmamV H$‘r ìhm¶cm cmJcr Aem dñVw§À¶m dmnamcm A{YH$m{YH$ àmoËgmhZ XoD$Z
Om{hamV ‘mo{h‘ Amnë¶m ge³VVoMo Xe©Z KS>{dV AgVo. dmñV{dH$ Á¶m J«mhH$m§Zr
àW‘ dñVw dmnacr Amho d Ë¶mcm ‘mÝ¶Vm {Xcr Amho Aem§Zm dñVw {dH$Uo gmono H$m‘
Amho. na§Vw Á¶m J«mhH$m§Zr dñVw nmhÿZ qH$dm dmnê$Z ZmH$macoë¶m AmhoV Aem
J«mhH$m§Zm dñVw IaoXr H$aÊ¶mH$[aVm ào[aV H$aUo EH$ AdKS> H$m¶© Amho. na§Vw Vohr
H$m¶© ghO gmÜ¶ H$aUo hm Om{hamV ‘mo{h‘oMm CÔoe AgVmo.
10) ñnY}cm Vm|S> XoUo …-

Om{hamV ‘mo{h‘oMm CÔoe ~aoMXm ~mOmamVrc à{VñnÜ¶m©da ‘mV H$aÊ¶mMm XoIrc
AgVmo. Om{hamV ‘mo{h‘oÛmao ñnY©H$ dñVwnojm Amncr dñVw H$er loð> Amho ho J«mhH$m§Zm
nQ>dyZ XoÊ¶mMm à¶ËZ Ho$cm OmVmo.
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11) ~mOmamVrc cj …-
Ooìhm CËnmXH$mÀ¶m Ago cjmV ¶oVo H$s, ~mOmamV Ë¶mcm nm{hOo Agcocm {hñgm

àmßV Pmcocm Zmhr Aem doiocm EH$ R>am{dH$ cj JmR>Ê¶mH$[aVm Om{hamVrMr {deof
‘mohr‘ AmImdr cmJVo Am{U EH$m {d{eï> ^m¡Jmo{cH$ joÌmda qH$dm EH$m {d{eï>
~mOmanoR>oV A{YH$Mm n¡gm IM© H$ê$Z cj JmR>Uo hmhr Om{hamV ‘mo{h‘oMm EH$ CÔoe
hmo¶.
12) J«mhH$m §Zm {e{jV H$aUo…-

H$Yr-H$Yr Om{hamV ‘mo{h‘oÛmao J«mhH$m§Zm dñVw~Ôc {e{jV H$amdo cmJVo.
gmYmaUV… Zì¶mZo Amcoë¶m dñVw H$em dmnam¶À¶m ¶m~Ôc J«mhH$ AZ{^k AgVmo.
Aem doiocm Ë¶m dñVwÀ¶m dmnam~Ôc Ë¶m§Zm n[anyU© ‘m{hVr XoD$Z Ë¶m§Zm {e{jV
H$amdo cmJVo. gmWrÀ¶m AmOmamÀ¶m cgr, Ogo nmo{c¶mo S>moO dJ¡ao ~m~V AmOhr
J«m‘rU OZVocm {e{jV H$amdo cmJVo. hmhr Om{hamV ‘mo{h‘oMm EH$ CÔoe hmo¶.

AmOÀ¶m ¶m {dnUZ nÕVrV {dH«$sg§dY©ZmÀ¶m Ñ{ï>H$moZmVyZ Om{hamV ‘mo{h‘ocm
‘hËdmMo ñWmZ àmßV Pmcoco Amho. dñVwÀ¶m {dH«$s~amo~aM Ë¶mV dmT> hmoÊ¶mH$[aVm
ì¶mdgm{¶H$mcm {d{dY ñdê$nmV Om{hamVr H$aUo Amdí¶H$ Pmcoco Amho. nydu
JaOonojm OmñV CËnmXZ Zgë¶m‘wio dñVw {dVaUmMm àíZM CX²̂ dV ZìhVm. ~mOmanoR>m
‘¶m©{XV Agë¶mVar ImÌrÀ¶m hmoË¶m. AmOÀ¶m AmYw{ZH$ {dnUZ nÕVrV ~mOmanoR>m
A‘¶m©X Va Pmë¶mM nU ‘mJUrMo ñdê$nhr ~XcVo Pmco Amho. Ë¶m‘wio dñVwcm
‘mJUr {Z‘m©U H$aUo hm AmOÀ¶m {dnUZ nÕVrV ‘hËdmMm àíZ Pmcocm Amho.

Om{hamVrMr ‘mo{h‘ gwê$ H$aÊ¶mnydr© ì¶mdgm{¶H$m§cm Imcrc I~aXmè¶m
¿¶mì¶m cmJVmV.
1) ‘mo{h‘ odarc IM©…-

 Om{hamV ‘mo{h‘oMr {ZpíMV {Xem R>adyZ Ë¶mda {H$Vr IM© H$amdm ømMo
A§XmOnÌH$ V¶ma H$aÊ¶mV ¶mdo hm IM© Om{hamVrZ§Va {dH«$s OmñVrV OmñV H$er
hmoB©c øm Ñï>rZoM H$aÊ¶mV ¶mdm. Om{hamVrÀ¶m ‘mo{h‘ocm ¶e Amcoco Amho ho
nmhVmM hm IM© H$‘r H$amdm
2) dñVwMo {dH«$s-J wU…-

H$moUË¶m dñVw~m~V Om{hamVrMr ‘mo{h‘ gwê$ H$amd¶mMr Amho ho àW‘ {ZpíMV
H$aÊ¶mV ¶mdo. dñVwMr Cn¶w³VVm, {Q>H$mD$nUm, {dH«$sJwU cjmV KoD$Z à{VñnÜ¶m©À¶m

208 / {dnUZ ì¶dñWmnZ



dñVwnojm Amnë¶m dñVwVrc JwU R>iH$nUo J«mhH$m§À¶m cjmV ¶oVrc AemàH$mao
dñVwMr Om{hamV H$aUo Amdí¶H$ Amho. dñVwMr dmOdr qH$‘V, dñVwMm XOm©,
dñVwnmgyZ {‘iUmao ’$m¶Xo, dñVw dmnaÊ¶mMr nÕVr BË¶mXr Jmoï>r n«m‘w»¶mZo J«mhH$m§À¶m
cjmV AmUyZ XoUo Amdí¶H$ Amho.
3) Om{hamVrMo à{VH$…-

J«mhH$mZo Hoo$cocr dñVwMr IaoXr åhUOo Om{hamVrÀ¶m ‘mo{h‘oMo g§H$pënV ¶e
hmo¶. åhUyZM Amnë¶m dñVwMo qH$dm g§ñWoMo Zmd n[aUm‘H$maH$nUo J«mhH$m§À¶m cjmV
amhUo Amdí¶H$ Amho. Amnë¶m dñVwMo ~moY{MÝh qH$dm ~moY{MÌo  (Brands), Amnco
ì¶mnmar Zmd (Trade Name) qH$dm ì¶mnmar IwU AË¶§V AmH$f©H$[aË¶m R>adyZ Vr
cmoH${à¶ H$aÊ¶mV ¶oUo Amdí¶H$ Amho. à{VñnÜ¶m©nmgyZ Amnë¶m dñVy AmoiIyZ
H$mT>Uo ~moY{MÝhm‘wioM e³¶ Agë¶m‘wio dñVwEodOr ~moY{MÝhmMrM A{YH$ Om{hamV
H$amdr cmJVo.
4) dñVwdarc g§doï >Z…-

~moY{MÝhm~amo~aM dñVwdarc AmdaU qH$dm g§doï>Z {OVHo$ AmH$f©H$ Agoc
{VVHo$ J«mhH$m§Mo cj dñVwH$S>o doYë¶m OmV Agë¶m‘wio g§doï>ZmH$S>o cj nwa{dÊ¶mV
¶mdo, AmH$f©H$ doï>U Agcoë¶m dñVw Ooìhm BVa dñVw~amo~a {H$aH$moi {dH«o$Ë¶mH$S>o
{dH«$sgmR>r R>odë¶m OmVmV Voìhm Ë¶m Vm~S>Vmo~ BVa dñVwnojm doJù¶m {XgVmV.
g§doï>Zmdê$ZM dñVwMm XOm© d àH$ma ømg§~§Yr XoIrc J«mhH$mcm kmZ {‘iy eH$co
nm{hOo. dñVw AmH$f©H$ {Xgmì¶mV åhUyZ g§doï>UmMo ‘hËd AmO ê$T> hmoV Amho.
Om{hamVrMr ‘mo{h‘ gwê$ H$aÊ¶mnydu Ë¶mH$S>o cj XoUo Amdí¶H$ Amho.
5) ~mOmanoR >…-

Amnë¶m dñVw J«m‘rU {d^mJmV {dH$md¶mÀ¶m Amho H$s ehar {d^mJmV
{dH$md¶mÀ¶m Amho. ñnY}À¶m {R>H$mUr {dH$md¶mMm Amho H$s Zm{dÝ¶mZo ~mOmanoR>
H$m~rO H$amd¶mMr Amho, ho R>adyZM ~mOmanoR>m§Mo kmZ {‘i{dUo Amdí¶H$ Amho.
AmO ~mOmanoR> hm eãX H$moUË¶mhr àH$maMr {d{eï> OmJm, qH$dm joÌ øm ì¶{V[a³V
AmUIr EH$m {Zamù¶m AWm©Zo {dnUZ emómV dmnaÊ¶mV ¶oVmo. Amnë¶m CËnmXZmcm
Agcocr ‘mJUr åhUOo ~mOmanoR> hmo¶. Om{hamVrMr ‘mo{h‘ am~{dÊ¶mnydu ~mOmanoR>oMr
ì¶mßVr cjmV KoUo Amdí¶H$ Amho. H$maU Ë¶mdê$Z ‘mo{h‘oMr {Xem {ZpíMV H$aVm
¶oVo. AWm©VM H$moUË¶m àH$maÀ¶m J«mhH$m§gmR>r Amnë¶m dñVw {dH$md¶mÀ¶m Amho ho
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R>a{dUo åhUOo ~mOmanoR>m§Mr {ZpíMVr hmo¶. Ë¶mdê$ZM Amnë¶mcm J«mhH$m§Zm dñVw
{dH$V KoÊ¶mMr {dZ§Vr H$emn«H$mao H$amdr ho R>a{dVm ¶oVmo.
6) Om{hamVrMo ‘mÜ¶‘…-

Om[hamVrMr ‘mo{h‘ gwê$ H$aÊ¶mnwdu cjmV ¿¶md¶mMr gdm©V ‘hËdmMr Jmoï>
åhUOo Om{hamVrMo ‘mÜ¶‘ hmo¶. Amnë¶m dñVwgmR>r H$moUVo ‘mÜ¶‘ ¶mo½¶ hmoB©c ømMm
{dMma H$aÊ¶mV ¶mdm. dñVw {dH$V KoÊ¶mg§~§YrMr {dZ§Vr H$‘rV H$‘r IMm©V
A{YH$m{YH$ cmoH$m§Zm H$aÊ¶mV Amë¶mg dñVwÀ¶m Om{hamVrgmR>r Vo ‘mÜ¶‘ CËH¥$ï>
hmo¶. M¡ZrÀ¶m dñVwMr Om{hamV H$amd¶mMr Agë¶mg Aem cmoH$m§À¶m AmQ>mo³¶mV
AgUmao ‘mÜ¶‘M {ZdS>Uo A{YH$ ¶mo½¶ AgVo. gd©gm‘mÝ¶ d X¡Z§{XZ JaOm ̂ mJ{dUmè¶m
dñVyMr Om{hamV {MÌnQ>mÛmao, hñVnÌH$m§Ûmao qH$dm dV©‘mZ nÌm§VwZ H$aUo ¶mo½¶ R>aoc.
OZVoÀ¶m EodOr H$mhr ì¶mnmè¶m§Zm Amnë¶m dñVy {dH$md¶mÀ¶m Agoc Va ì¶mnma{df¶H$
nÌH$m§MmM Cn¶moJ Amnë¶m Om{hamVrgmR>r H$aUo {hVmdh R>aoc.
7) Om{hamV ‘m o{h‘ oMr A§‘c~OmdUr…-

Om{hamVrMr ‘mo{h‘ ¶eñdr ìhmdr åhUyZ cjmV ¿¶md¶mMr AmUIr EH$ Jmoï>
åhUOo Om{hamVrMr ‘mo{h‘ ñdV… am~dmdr H$s Om{hamV A{^H$Ë¶m©‘m’©$V Vr A§‘cmV
AmUmdr ømMmhr {dMma hmoUo Amdí¶H$ Amho. Vr Oa ñdV… am~dm¶Mr Agoc Va
Om{hamV {d^mJà~§YH$ {Z¶w³V H$aÊ¶mV ¶mdm. Om{hamV {d^mJà~§YH$ åhUOo Ho$di
VËdo OmUUmam ‘Zwî¶ Zìho. {dH«$sÀ¶m Ñ{ï>H$moZmVyZ Om{hamVrH$S>o àË¶oH$ doir nmhUmam
Vmo EH$ AZŵ dr {dH«o$Vm Agmdm. hmVr Agcoë¶m ^m§S>dcmV ‘mo{h‘oMr gwg§~§Y ¶moOZm
ì¶dpñWVnUo AmIwZ Vr ¶eñdr H$aÊ¶mMo H$m¶© Om{hamV {d^mJà~§YH$mMo AgVo.
Om{hamV {d^mJà~§YH$mZo KoVcoë¶m l‘mdaM Om{hamVrÀ¶m ‘mo{h‘oMo ¶e Adc§~yZ
AgVo.
Om{hamV ‘mo{h‘oMo ’$m¶Xo…-

ì¶mnmè¶mÀ¶m ÑîQ>rZo H$moUË¶m dñVwMr Om{hamV H$er H$amdr d H$moR>o H$amdr ho
AË¶§V ‘hËdmMo Amho.
1) {dH«$scm ñW¡¶© àmßV hmoVo…-

Om{hamVr‘wio dñVwMo Zmd J«mhH$m§À¶m S>moù¶mg‘moa gVV amhV Agë¶m‘wio
{dH«$scm ñW¡¶© AmUÊ¶mg ‘XV hmoVo. {Za{Zamù¶m F$VwV {dH«$scm ñW£¶© AmUUo
AË¶mdí¶H$ AgVo. EImÚm dñVwÀ¶m Om{hamVr Oa gVV hmoV am{hë¶m Va Ë¶m dñVw
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Mm§Jë¶m Agë¶m nm{hOo. Ago g‘OÊ¶mV haH$V Zmhr, H$maU {ZîH$maU Om{hamVr XoUo
Ogo {dH«o$Ë¶mcm nadS>Uma Zmhr, VgoM Q>mH$mdy dñVw IaoXr H$aÊ¶mMo J«mhH$ hr Q>mioc
åhUyZ EImÚm dñVw~Ôc gVV Om{hamV XoUo hr Jmoï> Ë¶m dñVwÀ¶m Mm§JconUmMr
½dmhrM hmo¶.
2) dñVw Ia oXrMm AmZ§X {‘iVmo…-

Om{hamVrMm AmUIr EH$ ’$m¶Xm åhUOo dñVw IaoXr Ho$ë¶mMm AmZ§X àm‘w»¶mZo
Om{hamVr‘wioM J«mhH$mcm àmßV hmoVmo. Om{hamV Oa Pmcr ZgVr Va dñVw dmnaë¶mZ§Va
d H$mhr H$mcmdYr cmoQ>ë¶mZ§VaM dñVwÀ¶m CËH¥$ï>nUmMr ImÌr J«mhH$mcm hmoD$
eHo$c. d Vmo g‘mYmZr hmoB©c. Om{hamVrÀ¶m A^mdr Ago g‘mYmZ Ë¶mcm {‘iy
eH$co ZgVo.
3) gwg§ñH¥$VnUm {Z‘m©U hm oVm o…-

Om{hamVr‘wio OZVoV g§wg§ñH¥$VnUm {Z‘m©U hmoÊ¶mg ‘XV hmoVo. Mhm H$gm V¶ma
H$amdm, Am¡fYr H$moUË¶m OmJr H$er R>odmdrV, gm~U H$gm R>odmdm, YmÝ¶ g§M¶J¥hmV
H$go gmR>dmdo, Kao H$er ~m§YmdrV, dJ¡ao{df¶r {Za{Zamù¶m Om{hamVr ¶oV AgVmV.
dñVwMm {Q>H$mdynUm Ë¶m‘wio dmT>Vmo d ZwH$gmZ Q>mico OmD$ eH$Vo.
Om{hamV ‘mo{h‘oMo VmoQ >o…-

¶m§{ÌH$ gmYZm§Zr dñVw§Mo ^a‘gmR> CËnmXZ Ho$ë¶mZ§Va Ë¶m {dH$Ê¶mMo EH$‘od V§Ì
åhUOo Om{hamV hmo¶. Om[hamVrÀ¶m {Za{Zamù¶m gmYZm§Mm Cn¶moJ H$ê$Z ì¶mdgm{¶H$
ì¶mnmar OJmV EH$ ‘hËdnyU© ì¶³Vr ~Zy eH$Vo. Ho$di Amnë¶m "~«°ÝS>'À¶m ~imda
{Z "Q>́oS>‘mH©$' À¶m Omoamda ì¶dgm¶mÀ¶m nyd©V¶marnmgyZ Vmo g§dY©Zmn¶©V ì¶mdgm{¶H$
AmO ‘Oc ‘mê$ eH$Vmo. Ago Agco Var Om{hamVrMo H$mhr VmoQ>o XoIrc g§̂ dVmV Vo
nwT>rcà‘mUo-
1) Om[hamVr‘ wio J «mhH$m §Mm JaOodarc Vmoc gwQ>Vm o…-

 H$moUVr JaO A{YH$ ‘hËdmMr Amho ho Ë¶mcm R>a{dVm ¶oV Zmhr. Ë¶m‘wio H$‘r
‘hËdmMr Agcocr JaO XoIrc AË¶§V ‘hËdmMr Amho Ago Ë¶mcm Om{hamVr‘wio dmQy>
cmJVo. Or Jmoï> ~wÕrcm nQ>V hmoVr Vr nQ>oZmer hmoVo Am{U Om{hamVrÀ¶m AmH$f©H$Vo‘wio
àIaVo‘wio Vmo AZmdí¶H$ JaOm XoIrc AË¶mdí¶H$ g‘OVmo.
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2) M¡ZrÀ¶m dñV w IaoXrH$S> o H$c…-
M¡ZrÀ¶m dñVw§Mr {dH«$s H$aÊ¶m~m~V Va Om{hamV A{YH$M ¶eñdr Pmcocr

Amho. H$maU J«mhH$m§À¶m JaOm Ë¶m§Mo cjmV AmUyZ XoUo ho Ogo Om{hamVrMo H$V©ì¶
Amho. VgoM OrdZ‘mZ dmT>{dUo Am{U gwg§ñH¥$VnUo OrdZ H$go ì¶VrV H$amdo ømg§~§Yr
‘mJ©Xe©Z H$aUo hohr Om{hamVrMo EH$ ‘hËdnyU© H$m¶© Amho. Ë¶m‘wio ì¶³VrMo OrdZ‘mZ
dmT>{dÊ¶mMm à¶ËZ hmoV AgVm§Zm AW©emór¶ {Z¶‘mà‘mUo àmW{‘H$ JaOoH$Sy>Z
Ë¶mcm gwImdh JaOm§H$S>o ZoÊ¶mV ¶oVo d gwImdh JaOm§H$Sy>Z Ë¶mMo cj M¡ZrÀ¶m
Jmoï>rH$S>o H|$Ðr ŷV H$aÊ¶mV ¶oVo. Ë¶m‘wio J«mhH$ OrdZ‘mZ dmT>{dUmè¶m gwImdh {Z
M¡ZrÀ¶m dñVwMrM A{YH$ IaoXr H$aVmo.
3) AÚmdV dñVwZmM ‘mJUr…-

Om{hamVr‘wio hmoUmam AmUIr EH$ VmoQ>m åhUOo Om{hamVr‘wio J«mhH$m§À¶m AmdS>r,
{ZdS>r, ê$Mr, A{^ê$Mr gmVË¶mZo, AË¶§V erK«VoZo ~Xc{dÊ¶mV ¶oVmV. Ë¶m‘wio
AmOÀ¶m AÚmdV g‘OÊ¶mV ¶oUmè¶m dñVw CXçmhr "AÚmdV' amhrcM Aer ImÌr
XoVm ¶oV Zmhr. Ë¶m‘wio dñVy g§M¶ Ho$coë¶m ì¶mdgm{¶H$m§Mo ZwH$gmZ hmoVo. H$maU
ZdrZ àH$maÀ¶m AÚmdV g‘OÊ¶mV ¶oUmè¶m dñVw§Mm {dH«$¶ hmoD$ cmJë¶m~amo~a øm
dñVwcm ‘mJUr amhV Zmhr. Ë¶m‘wio ì¶dgm¶ H$mhr A§er Ymo³¶mMm Pmcocm Amho.
4) Om{hamV ‘mo{h‘ åhUOo OwJma…-

Amnë¶m dñVwMm {dH«$¶ dmT>{dÊ¶mgmR>r J«mhH$m§Zm {Za{Zamù¶m àH$maMr àcmô Zo
XmI{dUo ho AmYw{ZH$ ì¶mnma nÕVrVrc Om{hamVrMo ‘hËdmMo A§J hmoD$Z ~gco Amho.
Amnë¶m dñVw EImÚm {d{eï> a³H$‘on¶ªV IaoXr Ho$ë¶mg A‘wH$ qH$‘VrMo ~{jg
{‘ioc. qH$dm gwQ> {‘ioc IaoXrZ§Va VodT>r a³H$‘ J«mhH$mOdiyZ H$‘r KoÊ¶mV ¶oB©c
BË¶mXr. {d{dY àH$maMr hr àcmô Zo AgVmV. Ë¶m‘wio Om{hamV åhUOo EH$ àH$aMm
OwJma Pmcocm Amho.
5) Aàm‘m{UH$nUm‘ wio Vm oQ >m…-

Om{hamVr‘wio EH$ ‘hËdnyU© VmoQ>m gd© amîQ>́m§Zm OmUdVmo. Vmo åhUOo AÞ, Am¡fYo
qH$dm {OdZ{df¶H$ dñVw§Mr Om{hamV Oa àm‘m{UH$nUo H$aÊ¶mV Amcr Zmhr Va Ë¶mMo
VmoQ>o amï>́mMr e³Vr ì¶W© dm¶m OmÊ¶mV {XgyZ ¶oVmV. ì¶³VtÀ¶m Ordmda ~oVë¶m‘wio
Aer Om[hamV amï>́Ðmohr R>a{dÊ¶mV ¶oUo Amdí¶H$ Amho. Om{hamV åhUOo amï>́Ðmoh Ago
g‘rH$aU ê$T> hmoÊ¶mnyduM ì¶mdgm{¶H$m§Zm hr I~aXmar KoUo ¶mo½¶ R>aVo.
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6) ^S>H$ AmídmgZo…-
Om{hamVrMr ‘mo{h‘ åhUOo EH$ T>m§oJ Amho, Ago J«mhH$m§Zm dmQ>Vm H$m‘m Z¶o.

Om[hamVrda AH$maU A{YH$ IM© H$aÊ¶mV Amë¶mg, ^S>H$ AmídmgZo J«mhH$m§Zm
XoÊ¶mV Amë¶mg J«mhH$ Om{hamVrg§~§Yr gme§H$ ~ZVmV. dñVwÀ¶m ¶mo½¶VoMm J§̂ ranUo
{dMma H$aÊ¶mÀ¶m ‘Z…pñWVrV Ë¶m‘wio J«mhH$ amhV Zmhr.

AmË‘{dídmgZo Om{hamVrMr ‘mo{h‘ hmVr KoD$Z Amnë¶m dñVwÀ¶m ¶mo½¶Vo~Ôc
J«mhH$m§À¶m ‘ZmV Ooìhm Vmo {dídmg {Z‘m©U H$aVmo. VoìhmM Om{hamV ¶eñdr Pmcr
Ago åhUVm ¶oB©c. Amnë¶m dñVw {dH$V KoÊ¶mMo {dMma Á¶m J«mhH$m§Mo ‘Zm§V nydu
H$Yrhr KmoiV ZgVrc Ë¶m§Zm Amnë¶m dñVw IaoXr H$aÊ¶mg CÚw³V H$aUo hr Ë¶m
¶emMr H$gmoQ>r hmo¶.
Om{hamV ‘mo{h‘oMo {Q>H$mË‘H$ n[ajU …-

Amnë¶m dñVwMr {dH«$s H$aÊ¶mgmR>rM AmO {d{dY àH$mao Om{hamV H$aÊ¶mV
¶oVo. Om{hamVrMo ‘mÜ¶‘ H$moUVohr Agmo Vr AmH$f©H$ H$aÊ¶mgmR>rM Om{hamVrÀ¶m
H$m¡eë¶mMm nwaonya Cn¶moJ H$ê$Z KoÊ¶mV ¶oVmo. Hw$R>ohr ZOa ’o$H$m; OrdZmMr H$er
~mOmanoR> Pmcocr Amho

Am¡Úmo{JH$ H«$m§VrZ§Va CÚmoJY§ÚmÀ¶m H$m¶mnmcQ>m‘wio ‘mZdmÀ¶m OrdZmMm àdmh
AmO ~o’$m‘ JVrZo dmhV Amho. nyduÀ¶m JmdR>r ~mOmanoR>m§Mm cmon hmoD$Z AmO àË¶oH$
dñVwg OJmÀ¶m ~mOmanoR>oMo ñdê$n àmßV Pmcoco Amho. Ë¶m‘wio "øm dñVw A‘³¶mZoM
~Z{dë¶m' Aem VèhoMm {e³H$m Oa Ë¶mda Zgoc Va J«mhH$ dñVw ¿¶m¶cm AmO
ZmIwe AgVmV. J«mhH$ XoIrc AmO Om{hamV àd¥ÎmrMoM Pmcoco AmhoV. Ë¶m‘wio
CËnmXH$, ~hþemo ì¶mnmar, Aënemo ì¶mnmar øm§Zm Amnmnë¶m narZo Om{hamV H$amdr
cmJVo. ¶m Om{hamVrdahr Q>rH$m Ho$ë¶m OmVmV. Ë¶m nwT>rcà‘mUo-
Om{hamVrdarc Q>rH$ m…-

1) Om{hamVr‘wio dñVwMr qH$‘V {ZîH$maU dmT>Vo Agm EH$ Amamon Om{hamVrÛmao
Zoh‘r H$aÊ¶mV ¶oVmo.

2) Om{hamVr‘wio H$moUË¶mhr dñVw {dH$Vm ¶oVmV, øm åhUÊ¶mVhr ’$magm AW©
Zmhr.

3) J«mhH$m§Zm Á¶m dñVwMr JaO Zmhr dm Or Ë¶m§Zm KoÊ¶mMr BÀN>m Zmhr Vr dñVw
Om{hamVr‘wio {dH$ë¶m OmUma Zmhr.
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4) {dH«$sH$coÀ¶m BVa A§JmMr OmoS> Agë¶m{edm¶ Ho$di Om{hamVrÛmam dñVw
{dH$V Zmhr.

5) Om{hamVrMr ‘mo{h‘ gwê$ Ho$ë¶m{edm¶ qH$dm Om{hamV gmVË¶mZo d {Z¶{‘VnUo
Ho$ë¶m{edm¶ dñVw {dH$Uo e³¶ hmoV Zmhr.

6) Om[hamVrMm IM© J«mhH$mda ~g{dÊ¶mV ¶oVmo. qH$dm Om{hamVr‘wio dñVw§Mr
qH$‘V ñdñV hmoVo hr XmoÝhr {dYmZo AW©{hZAmho.

Om{hamVrda AZoH$ Ñï>rH$moZmVyZ {Q>H$m H$aÊ¶mV ¶oV Agcr Var Om{hamV d
gm‘m{OH$ OrdZmMm AJXr OdiMm g§~§Y Amho. AmYw{ZH ¶wJmV Om{hamVrcm
AZÝ¶gmYmaU ‘hÎdmMo ñWmZ Amho.

àíZg§J«h
XrKm }Îmar àíZ

1) Om{hamV ‘mo{h‘oMr C{Ôï>ço ñnï> H$ê$Z Om{hamV ‘mo{h‘Mo ’$m¶Xo gm§Jm.
2) Om{hamVrMr ‘mo{h‘ gwê$ H$aÊ¶mnydr© ì¶mdgm{¶H$m§cm H$moUË¶m I~aXmè¶m

¿¶mì¶m cmJVmV?
cKwÎmar àíZ

1) Om{hamV ‘mo{h‘oMo ’$m¶Xo WmoS>³¶mV gm§Jm.
2) Om{hamV ‘mo{h‘oMo VmoQ>o ñnï> H$am.
3) Om{hamVrdarc Q>rH$m ñnï> H$am.

{Q >nm {chm.
1) Om{hamVrMo à{VH
2) dñVwdarc g§doï>Z
3) J«mhH$m§Zm {e{jV H$aU

rrr
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1. ^mOr Am{U ’$im§À¶m ~mOmanoR>oMo {dícofU
(Analyze Vegetable and Fruits Market)

VmOr ’$io Am{U ^mÁ`m AZoH$ àH$maÀ`m à{H«$ ògmR>r H$ƒm ‘mc AmhoV:
dmicoë`m, {ZO©crH$aU, JmoR>coco, H°$Z Ho$cocm Am{U ag. Z¡g{J©H$ CËnmXZ åhUyZ,
H$YrH$Yr hdm‘mZ ApñWa Agcoë`m àXoemV {nH$dco OmVo, H$mnUr ZmQ>H$s`[aË`m
~Xcy eH$Vo, Á`mMm n[aUm‘ V`ma CËnmXZmÀ`m {H$§‘Vrda hmoVmo.
OmJ{VH$ ’$i Am{U ^mOrnmcm ~mOmam{df`r ‘w»` ~m~r …

MrZ hm OJmVrc gdm©V ‘moR>m g’$aM§X CËnmXH$ Amho, Joë`m h§Jm‘mV gw‘mao 41
Xecj Q>Z dmT> Pmcr Amho. ~hþVoH$ VmÁ`m {dH«$sgmR>r OmVmV. H$moñQ>m [aH$mMo VmOo
AZZg CËnmXZ Am{U {dH«$s PnmQ>çmZo dmT>cr Amho na§Vw d¥jmamonUmdarc ̂ {dî`mVrc
n`m©daUr` ‘`m©Xm§‘wio Vo ‘`m©{XV amhrc.

2012 nmgyZ EU Mo g|{Ð` eoVr joÌ EH$ V¥Vr`m§e dmTy>Z 13.4 Xecj hoŠQ>a
Pmco Amho.

nmoc§S> hm ẁamon‘Yrc gdm©V ‘moR>m amñn~oar CËnmXH$ Amho, 2018 ‘Ü ò 11,00
Q>Z H$mnUr Pmcr.

2019/20 ‘Ü ò OmJ{VH$ g’$aM§X CËnmXZmV 5.0 Xecj Q>Z KQ> Pmcr.
VmOr ’$io Am{U ^mOrnmcm ~mOmamda n[aUm‘ H$aUmè`m à‘wI ~m~r …

~è`mM H¥$fr ‘mcm§à‘mUoM, à{H«$`m H$aÊ`mgmR>r qH$dm VmÁ`m {dH«$sgmR>r VmOr
’$io, ^mOrnmcm nwadR>çmV amOH$maU Am{U hdm‘mZ ŷ{‘H$m ~OmdV AmhoV. AZoH$
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ẁamonr` Xoem§gmR>r, ’$io Am{U ^mÁ`m§À`m Am`mVrda a{e`Z {Z~ªY hr gdm©V ‘moR>r
g‘ñ`m Amho. `mMm {deofV: nmoc§S>da n[aUm‘ hmoV Amho, Omo a{e`mÀ`m VmÁ`m
g’$aM§Xm§Mm ‘moR>m ^mJ nwadV Ago Am{U ñnoZ, Á`mZo ({Z~ªYmnydu) a{e`mcm ~aoM
VmOo nrM {dH$co.

nm°{ce ’$im§da ~§Xr Aem doir Amcr Amho Ooìhm XoemÀ`m VmÁ`m g’$aM§X
CËnmXZmV dmT> Pmcr Amho, H$mhr dfmªnydu cmJdS> Ho$coë`m ZdrZ g’$aM§X ~mJm§Mo
{dñVrU© joÌ n[an¹$ Pmë`m‘wio Am{U ‘moR>çm à‘mUmV g’$aM§Xm§Mm gÜ`mMm OmñV
nwadR>m dmT>cm Amho. nm°{ce ’$im§Mr cjUr` ‘mÌm a{e`m‘Ü ò VñH$ar Ho$cr Jocr
Amho.
’$io Am{U ^mÁ`m ~mOma g§emoYZ Ahdmc Am{U CÚmoJ {dícofU …-

{ZamoJr OrdZ ho AÝZ Am{U nò  CÚmoJmÀ`m OdiOdi gd© joÌm§À`m H|$ÐñWmZr
Amho Am{U ’$io Am{U ^mÁ`m§À`m VwcZoV {ZamoJrnUm Am{U nm¡{ï>H$VoH$So> hm ~Xc
H$moR>ohr Zmhr. Z¡g{J©H$ Agmo dm g|{Ð`, VmOo Agmo dm JmoR>coco, ñWm{ZH$ nmVirda
CJdcoco Agmo qH$dm emídVnUo {nH$dcoco Agmo, ’$io Am{U ^mOrnmcm `m
ImÚnXmWm§©Mr ‘mJUr Amho. eoVr, H°$Z Ho$cocm Am{U JmoR>coco nXmW©, ’$im§Mo ñàoS>,
Á ỳg, gwH$m‘odm Am{U ^mÁ`m Am{U JmoS> nXmWmªgh ’$io Am{U ^mOrnmcm CÚmoJmV
erf©ñWmZr Amho.

A‘o[aH$Z cmoH$m§Zm ’$io Am{U ^mÁ`m§À`m {d{dY àH$mam§Mr AmoiI H$ê$Z
XoÊ`mV eoVH$ar ~mOmanoR>oVrc dmT>Ë`m ŷ{‘Ho$Mm emoY KoVo Am{U g§nyU© ImÚnXmW©
Am{U Q´>oS>a OmoO `m§gma»`m Amamo½` ImÚ ñQ>moAg© VgoM ‘w»` Amamo½`m~m~V
OmJê$H$ J«mhH$ {d^mJm§da n[aUm‘ H$aUmao AÝdofU H$aVo.

àíZg§J«h
XrKm }Îmar àíZ

1) ^mOr Am{U ’$im§À¶m ~mOmanoR>oMo g{dñVa {dícofU H$am.
cKwÎmar àíZ

1) OmJ{VH$ ’$i Am{U ^mOrnmcm ~mOmam{df`r ‘w»` ~m~r ñnï> H$am.
2) VmOr ’$io Am{U ^mOrnmcm ~mOmamda n[aUm‘ H$aUmè`m à‘wI ~m~r ñnï>

H$am.
3) ’$io Am{U ^mÁ`m ~mOma g§emoYZ Ahdmc Am{U CÚmoJ {dícofU H$am.

rrr
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2.  {dnUZ {‘lUmVrc ñWm{Z¶ godm CÚmoJmMo {dícofU
(Analyze the Marketing Mix for Local Service Industries)

{dnUZ {‘lUmVrc ñWm{Z¶ godm CÚmoJ {dícofU ho CÚmoJmMo ñnYm©Ë‘H$ J{VercVm
g‘OyZ KoÊ`mgmR>r ì`dgm` Am{U {dícofH$m§Zr dmnacoco ~mOma ‘yë`m§H$Z gmYZ
Amho. ho Ë`m§Zm CÚmoJmV H$m` Mmcco Amho `mMr OmUrd hmoÊ`mg ‘XV H$aVo, CXm.,
‘mJUr-nwadR>çmMr AmH$So>dmar, CÚmoJmVrc ñnY}Mr {S>J«r, BVa CX`moÝ‘wI CÚmoJm§er
CÚmoJmMr ñnYm©, V§ÌkmZmVrc ~Xc cjmV KoD$Z CÚmoJmÀ`m ^{dî`mVrc eŠ`Vm,
CÚmoJmVrc nV ì`dñWm Am{U CÚmoJmdarc ~mø KQ>H$m§Mm à^md.

CÚmoJ {dícofU, CÚmoOH$ qH$dm H§$nZrgmR>r, hr EH$ nÕV Amho Or CÚmoJmVrc
BVa gh^mJtÀ`m VwcZoV H§$nZrMr pñWVr g‘OyZ KoÊ`mg ‘XV H$aVo. ho Ë`m§Zm
Ë`m§À`m ‘mJm©da òUmè`m g§Yr Am{U YmoHo$ AmoiIÊ`mV ‘XV H$aVo Am{U Ë`m§Zm
CÚmoJmÀ`m dV©‘mZ Am{U ^{dî`mVrc n[apñWVrMr ‘O~yV H$ënZm XoVo. `m gVV
~XcUmè`m ì`mdgm{`H$ dmVmdaUmV {Q>Hy$Z amhÊ`mMr Jwé{H$„r åhUOo CÚmoJmVrc
ì¶mdgm{¶H$ Am{U Ë¶m§À¶m ñnY©H$m§‘Yrc ’$aH$ g‘OyZ KoUo hmo¶.
ñWm{Z¶ godm CÚmoJ {dícofUmMo ‘hÎd …-

~mOma ‘yë`m§H$ZmMm EH$ àH$ma åhUyZ CÚmoJ {dícofU ho ‘hÎdnyU© Amho H$maU
Vo ì`dgm`mcm ~mOmamVrc n[apñWVr g‘OyZ KoÊ`mg ‘XV H$aVo. ho Ë`m§Zm ‘mJUr
Am{U nwadR>m Am{U n[aUm‘r, ì`dgm`mVyZ Am{W©H$ CËnÝZmMm A§XmO cmdÊ`mg



‘XV H$aVo. ho CÚmoJmMr ñnYm©Ë‘H$Vm Am{U CÚmoJmV àdoe Am{U ~mhoa nS>Ê`mer
g§~§{YV IM© Xe©dVo. chmZ ì`dgm`mMo {Z`moOZ H$aVmZm ho Iyn ‘hËdmMo Amho.
{dícofUm‘wio CÚmoJ gÜ`m H$moUË`m Q>ßß`mV Amho ho AmoiIÊ`mg ‘XV hmoVo, Vo
AOyZhr dmT>V Amho Am{U ’$m`Xo {‘i{dÊ`mg dmd Amho qH$dm Ë`mÀ`m g§n¥º$VoÀ`m
q~Xyda nmohmoMcm Amho.
ñWm{ZH$ godm CÚmoJm§Mo {dícofU …-

1) chmZ ì`dgm`m§Mm Am{W©H$ à^md  
2) ñWm{ZH$ nmVirda IaoXr H$aUo  
3) ñWm{ZH$ CËnmXZo IaoXr H$aUo   
4) ñWm{ZH$ ì`dgm`m§‘Ü`o Jw§VdUyH$ H$aUo  
5) ñWm{ZH$ Zm‘m§{H$V godm àXmË`m§Mm dmna H$aUo 

ñWm{ZH$ godm CÚmoJm§Mo {dícofU  

1) chmZ ì`dgm`m§Mm Am{W©H$ à^md …-
hmZ ì`dgm` hm AW©ì`dñWoMm EH$ ‘hÎdmMm ̂ mJ Amho, Omo AZoH$ g‘wXm`m§‘Ü ò

amoOJma Am{U Am{W©H$ {H«$`mH$cmnm§Mm ‘hÎdnyU© ^mJ Amho. N>moQ>çm ì`dgm`m§Mm
Am{W©H$ n[aUm‘ Ho$di ZmoH$è`m XoÊ`mncrH$So> OmVmo. ñWm{ZH$ g‘wXm`m§‘Ü ò Am{W©H$
{dH$mg Am{U dmT> KS>dyZ AmUÊ`mgmR>r ho ì`dgm` ‘hÎdnyU© ŷ{‘H$m ~OmdVmV.
2) ñWm{ZH$ nmVirda IaoXr H$aUo …-

 EImÚm chmZ, ñWm{ZH$ ‘mcH$sÀ`m ñQ>moAa‘Ü ò IaoXr Ho$ë¶mg  n¡emMm ‘moR>m
^mJ ñWm{ZH$ AW©ì`dñWoV amhVmo. H$maU ñWm{ZH$ ‘mcH$sMo ì`dgm` BVa ñWm{ZH$
ì`dgm` Am{U godm àXmË`m§H$Sy>Z IaoXr H$aVmV, Á`m‘wio g‘wXm`m‘Ü`o A{YH$
Am{W©H$ {H«$`mH$cmn {Z‘m©U hmoVmV.
3) ñWm{ZH$ CËnmXZo IaoXr H$aUo …-

 ñWm{ZH$ H$mamJra Am{U CËnmXH$m§Zr ~Zdcocr CËnmXZo H$amdr. Ago Ho$ë¶mg
Ho$di ñWm{ZH$ ì`dgm` Am{U Am{W©H$ {dH$mgmcmM ‘XV hmoUma Zmhr, Va ñWm{ZH$
AW©ì`dñWmcmhr ‘XV hmoB©c.
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4) ñWm{ZH$ ì`dgm`m§‘Ü`o J w§VdUyH$ H$aUo …-
ì¶mdgm{¶H$mH$S>o gmYZ Agë`mg, chmZ ì`dgm` H$O© qH$dm B{¹$Q>r Jw§VdUyH$

`mgma»`m n`m©̀ m§Ûmao ñWm{ZH$ ì`dgm`m§‘Ü ò Jw§VdUyH$ H$aÊ`mMm {dMma H$amdm. ho
ñWm{ZH$ ì`dgm`m§Zm MmcZm XoÊ`mgmR>r Am{U g‘wXm`mVrc Am{W©H$ dmT>rg ‘XV
H$ê$ eH$Vo.
5) ñWm{ZH$ Zm‘m§{H$V godm àXmË`m §Mm dmna H$aUo …-

H$moUË`mhr àH$maÀ`m godm {dH«o$Ë`mer qH$dm H$moUË`mhr àH$maÀ`m godoer g§c¾
hmoÊ`mnydu `mo½` g§emoYZ H$aUo ‘hÎdmMo Amho, {dídmg {Z‘m©U H$aÊ`mgmR>r nmíd©̂ y‘r
VnmgUo qH$dm g§emoYZ ‘hÎdmMo Amho Am{U ho H$ê$Z ì¶mdgm{¶H$ Ho$di ñWm{ZH$
ì`dgm`mcm g‘W©Z XoV Zmhr Va Vo à{V{ð>V, {dídmgmh© Am{U Mm§Jë`m godm àXmZ
H$aV AmhoV `mMr XoIrc ImÌr H$aUo.
godoZwgma {d^mOZ …-

EH$ joÌ Á`mH$So> VwcZoZo H$‘r cj {Xco Joco Amho Vo åhUOo J«mhH$ doJdoJù`m
godm àXmZm§Zm H$gm à{VgmX XoVmV `mMm {dMma Ho$cm OmVmo.

1) godm CÚmoJ ~mOmamÀ`m EH$m ^mJmcm cú` H$aÊ`mMm {ZU©̀  KoD$ eH$Vo.
2) godm CÚmoJ AZoH$ {d^mJm§Zm cú` H$aÊ`mMm {ZU©̀  KoD$ eH$Vo Am{U åhUyZ

àË òH$ {d^mJmgmR>r {^ÝZ {dnUZ {‘lU `moOZm {dH${gV H$aoc.
ì¶dñWmnZ> ‘moR>çm à‘mUmda ~mOmamcm godm XoÊ`mgmR>r ~mOmamMo {d^mOZ Z

H$aÊ`mMm {ZU©̀  KoD$ eH$Vo. Oa ~mOma IynM chmZ Agoc Am{U EH$c ^mJ
’$m`Xoera Zgoc Va ho ̀ mo½` Agy eH$Vo. Agohr Agy eH$Vo H$s godm H§$nZr ~mOmamda
dM©ñd JmOdVo OoUoH$ê$Z H$mhr {d^mJm§Zm cú` Ho$ë`mZo ìhm°ë ỳ‘ qH$dm Z’$m dmT>Uma
Zmhr.

àíZg§J«h
XrKm }Îmar àíZ

1) ñWm{ZH$ godm CÚmoJm§Mo {dícofU g{dñVa H$am.
cKwÎmar àíZ

1) ñWm{Z¶ godm CÚmoJ {dícofUmMo ‘hÎd gm§Jm.
{Q >nm {chm.

1) godoZwgma {d^mOZ
rrr
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3.  ^mOr d ’$im§Mo {dnUZ {d^mOZmMo {dícofU
(Analyze the Marketing Segmentation for Vegetable

and Fruits Market)

’$io Am{U ^mOrnmcm In dmT>dÊ`mMm cpú`V Ñï>rH$moZ, J«mhH$m§‘Ü ò Am{U
g§X^mª‘Ü ò ImÚnXmW© {ZdS>Ê`mÀ`m hoVyMr {df‘Vm cjmV KoD$Z à^mdr Ñ{ï>H$moZ
AgUo Ano{jV Amho. åhUyZM ^mOr d ’$im§Mo {dnUZ {d^mOZmMo C{Ôï>m§‘Ü ò
J«mhH$m§À`m AÝZ {ZdS>rÀ`m hoVy§~Ôc g‘O dmT>dUo, `m hoVy§da AmYm[aV J«mhH$
{d^mJ AmoiIUo Am{U `m {d^mJm§À`m ’$io Am{U ^mOrnmcm dmna, YmaUm Am{U
cmoH$g§»`memñÌr` d¡{eï>çm§~Ôc A§VÑ©ï>r àmá H$aUo ho Amho. ZoXac±S>, O‘©Zr, ’«$m§g,
ẁZm`Q>oS> qH$JS>‘, nmoc§S>, ñnoZ, J«rg, H«$moE{e`m Am{U g{~©̀ m‘Yrc J«mhH$m§‘Ü ò ‘o

2015 ‘Ü ò Am°ZcmBZ gd}jU Ho$co Joco. 3064 gh^mJtZr ’$im§da gd}jU nyU©
Ho$co Am{U 2998 gh^mJtZr ^mOrnmcm gd}jU nyU© Ho$co. Mma {d^mJ AmoiIco
Joco, Oo KamVrc ‘w»` OodUmgmR>r Am{U BVa g§X^mªgmR>r dV©‘mZ {déÕ ^{dî`mVrc
ImÚnXmW© {ZdS> hoVy§da cj H|${ÐV H$aVmV. {d^mJ Ë`m§À`m Cn^moJmV, ’$io Am{U
^mÁ`m§~ÔcÀ`m YmaUm Am{U Ë`m§À`m cmoH$g§»`memñÌr` d¡{eï>çm§‘Ü ò {^ÝZ hmoVo.
’$io Am{U ^mOrnmcm In dmT>dÊ`mgmR>r cpú`V nÜXVrÀ`m n[aUm‘m§da {dMma
Ho$cm OmVmo.



^mOr d ’$im§Mo {dnUZ {d^mOZ …
^mOrnmcm Am{U ’$i ~mOma doJdoJù¶m {d^mJm§‘Ü¶o {d^mJcocm Amho. gdm©V

‘moR>m åhUOo KaJwVr J«mhH$. cmoH$ Ë¶m§À¶m {Z¶{‘V H°$carMr Amdí¶H$Vm nyU©
H$aÊ¶mgmR>r XaamoO ’$io Am{U ^mÁ¶m ImVmV.

^mOr d ’$im§Mo {dnUZ {d^mOZ XmoZ ^mJmV Ho$co OmVo.
1) OmJ{VH$ ~mOmanoR>oVrc {Z¶m©VXmam§Mm {d^mJ
2) gaH$maMm {d^mJ
ho {d^mJ {d^mJ ’$io Am{U ^mÁ¶m IaoXr H$aVmV Am{U H$‘r CËnÞ Agcoë¶m

cmoH$mZm AZwXm{ZV qH$‘VrV qH$dm {dZm‘wë¶ {dV[aV H$aVmV.
’$io Am{U ^mÁ¶m {H$aH$m oi {dH«$sgmR>r {dnUZ YmoaUo …-

’$io Am{U ^mOrnmcm `m§gma»`m VmÁ`m CËnmXZm§Mo {H$aH$moi {dH«o$Vo emídV
H$‘mB© H$ê$ eH$VmV H$maU hr Aer CËnmXZo AmhoV Or cmoH$ gmYmaUnUo df©̂ a
dmnaVmV. Oa ì¶mdg{¶H$mcm `m àH$maÀ`m ì`dgm`mV àdoe H$aÊ`mMm Agoc Va
Ë¶mZo ñdV:cm à^mdr {dnUZ YmoaUm§gh gwg‚m Ho$co nm{hOo O ì¶mdmg{¶H$mcm
Ë¶mÀ¶m CËnmXZm§Mm àMma H$aÊ`mg ‘XV H$ê$ eH$V ZmhrV Va J«mhH$m§Zm VmÁ`m
CËnmXZm§À`m dmnam~Ôc {e{jV XoIrc H$ê$ eH$VmV.
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1) nmofU co~qcJ  
2) V`mar H$ënZm  
3) Am°ZcmBZ CnpñWVr  
4) àr-n°H$ Ho$coco CËnmXZ 
5) V`ma OodU  

’$io Am{U ^mÁ¶m {H$aH$moi {dH«$sgmR>r {dnUZ YmoaUo  

1) nmofU co~qcJ …
Ooìhm  ì¶mdg{¶H$ ’$io Am{U ^mOrnmcm {dH$Vmo Voìhm n°Ho$O co~cÀ`m ‘XVrZo

`m CËnmXZm§~Ôc Amdí`H$ nm¡{ï>H$ ‘m{hVr nwadmdr Aer {e’$mag Ho$cr OmVo. ‘mZH$
nmofU co~cm§‘Ü ò ì¶mdg{¶H$m§Mr ’$io Am{U ^mÁ`m§da AmT>iUmè`m gyú‘ `mXr



g‘m{dï> AgVo. hr co~co CËnmXZmMm gpìhªJ AmH$ma Am{U à{V gpìhªJ H°$carOMr
g§»`m `m~Ôc ‘m{hVr XoIrc àXmZ H$aVmV. ì¶mdg{¶H$m§À¶m CËnmXZm§Mo g§̂ mì`
Amamo½` ’$m`Xo XoIrc co~cda g‘m{dï> Ho$co OmD$ eH$VmV.
2) V`mar H$ënZm …-

H$mhr cmoH$m§Zm Ë`m§À`m OodUmV ’$io Am{U ^mÁ`m§Mm g‘mdoe H$gm H$am`Mm ho
‘m{hV ZgVo, Á`m‘wio Vo ’$io Am{U ^mÁ`m IaoXr H$aÊ`mnmgyZ Xya amhVmV. {H$aH$moi
{dH«o$Vo åhUyZ ì¶mdg{¶H$mH$So> VmÁ`m CËnmXZmVyZ Ë`m§Mo ñdV:Mo nm¡{ï>H$ OodU Am{U
ñZ°Šg ~ZdÊ`mgmR>r Ë`m§Zm àmoËgm{hV H$aÊ`mMr eº$s Amho.
3) Am °ZcmBZ CnpñWVr …-

Am°ZcmBZ CnpñWVr amIë`mZo A{YH$ VmOo CËnmXZ {dH$Ê`mMr  ì¶mdg{¶H$mMr
j‘Vm dmTy> eH$Vo. ì¶mdg{¶H$mÀ`m CËnmXZm§‘YyZ nmH$H¥$Vr V`ma H$aUo N>m`m{MÌo
Am{U pìh{S>Am|À`m ‘XVrZo Am°ZcmBZ eoAa Ho$co OmD$ eH$Vo.
4) àr-n°H$ Ho$coco CËnmXZ …

CncãY g§gmYZm§gh ì¶mdg{¶H$ Ë¶mMr ’$io Am{U ^mÁ`m àr-n°Ho$O H$ê$
eH$Vm OoUoH$ê$Z  ì¶mdg{¶H$mMo J«mhH$ Ë`m§À`m IaoXr Ho$coë`m CËnmXZm§‘YyZ A{V[aº$
‘yë`mMm AmZ§X KoD$ eH$Vrc. EH$ àr-n°Ho$qOJ n`m©̀  Omo  ì¶mdg{¶H$ H$ê$ eH$Vmo
Vmo åhUOo ^mÁ`m àr-H$Q> H$aUo. H$mhr J«mhH$m§Zm ^mÁ`m YwUo, gmocUo Am{U H$mnÊ`mV
OmñV doi Kmcdm`Mm ZgVmo Ë`m‘wio, Oa ì¶mdg{¶H$ ^mOrnmcm {dH$V Agoc, Va
ì¶mdg{¶H$mcm `m àH$maÀ`m ì`º$sMr nyV©Vm H$aÊ`mgmR>r Ë`mVrc H$mhr àr-H$Q>
H$amdogo dmQ>Vrc. àr-n°Ho$qOJ n`m©̀ mgmR>r nmQ>u Q>́o‘Ü ò ^mOrnmcm H«w$S>rQ> Am{U a|M
qH$dm H$m§Xm {S>n, ’$i Am{U MrO ßboQ²>g Am{U JmoS> {S>n n`m©̀ mgh ’$i ßboQ²>g
g‘m{dï> AmhoV.
5) V`ma OodU …-

Ago H$mhr J«mhH$ AgVmV Á`m§Zm OmñV doi AÞ Z {eOdVm ’$º$ KarM Im`cm
AmdSo>c. Ë`m§Zm ‘XV H$aÊ`mgmR>r, ì¶mdg{¶H$mcm OodUmMo {H$Q>, Ja‘-Am{U-
ImÊ`mMo OodU Am{U nyU©nUo V`ma Ho$coco AÝZ {dH$mdogo dmQ>oc. OodUmÀ`m {H$Q>‘Ü ò
nyd©-{d^m{OV KQ>H$ Am{U Vo H$go {eOdm`Mo `m~Ôc MaU-Xa-MaU gyMZm
AgVmV, Á`m‘wio J«mhH$m§Zm Ë`m§Mo AÝZ nwaoem ghmæ`mZo {eOdVm ̀ oVo. d¡H$pënH$[aË`m,
CîUVm Am{U ImÊ`mMo OodU nyU©V: V`ma Ho$coco grc~§X OodU XoVmV Oo J«mhH$m§À`m
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gmò rZwgma Ja‘ Ho$co OmD$ eH$Vo. eodQ>r, VmOr ’$io Am{U ^mÁ`m§gh Ja‘ Am{U W§S>
nmH$H¥$Vr V`ma H$aUo hm XoIrc J«mhH$m§gmR>r EH$ n`m©̀  Agy eH$Vmo Á`m§Zm cJoM
Im`Mo Amho.

’$io Am{U ^mOrnmcm {H$aH$moi {dH«$sgmR>r `m {dnUZ YmoaUo  ì¶mdg{¶H$mcm
H$moUË`mhr n¡cyda Ë¶mMm ì`dgm` dmT>{dÊ`mV ‘XV H$ê$ eH$VmV.

àíZg§J«h
XrKm }Îmar àíZ

1) ’$io Am{U ^mÁ¶m {H$aH$moi {dH«$sgmR>r {dnUZ YmoaUo g{dñVa ñnï> H$am.
cKwÎmar àíZ

1) ^mOr d ’$im§Mo {dnUZ {d^mOZ WmoS>³¶mV gm§Jm.
{Q >nm {chm.

1) àr-n°H$ Ho$coco CËnmXZ
2) V`ma OodU

rrr
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4.  ñWm{Z¶ godm CÚmoJmÀ¶m {dnUZ {d^mOZmMo {dícofU
(Analyze the Marketing Segmentation for Local Service

Industries)

~mOma {d^mOZ hr g‘mZ BÀN>m, JaOm, àmYmÝ ò qH$dm IaoXr dV©Z Agcoë`m
J«mhH$m§Zm EH${ÌV H$aÊ`mMr à{H«$`m Amho. ~mOma cú`rH$aUm‘Ü ò {d^mJm§À`m
AmH$f©H$VoMo ‘yë`m§H$Z H$aUo Am{U ’$‘© godm XoUmao {ZdS>Uo g‘m{dï> Amho. Xwgè`m
eãXm§V, {d^mOZ ho J«mhH$m§~Ôc Ho$coco {dícofU Amho Am{U cú`rH$aU åhUOo
H$moUmcm godm Úm`Mr `mMm ì`dñWmnH$s` {ZU©̀  Amho. `m XmoÝhr Jmoï>r à^mdr
~mOma ì¶dñWogmR>r Amdí`H$ AmhoV, Á`m‘Ü ò J«mhH$mÀ`m ‘ZmV godogmR>r ñnYm©Ë‘H$
pñWVr àñWm{nV H$aUo Am{U nmo{PeZ‘Ü ò ~gÊ`mgmR>r godm {‘lU V`ma H$aUo
qH$dm AZwHyc H$aUo g‘m{dï> Amho.

{d^mOZ à{H«$`m {df‘ {d^mJUr H$aÊ`mgmR>r Mma ì`mnH$ nm`è`m Imcrcà‘mUo
Amho:

 ~mOmamMr ì`m»`m g§~mo{YV H$am`Mr Amho.
 {d^mOZmgmR>r n`m©̀ r nm`m AmoiIUo
 VnmgUr Am{U {d^mOZmgmR>r gdm}Îm‘ AmYmamMr {ZdS>.
 ~mOmamVrc d¡̀ {º$H$ {d^mJm§Mr AmoiI, Ë`m§À`m AmH$f©H$VoMo ‘yë`m§H$Z

Am{U {d{eï> cú` {d^mJm§Mr {ZdS>.
 EH$Xm ~mOma {d^mJ {ZdS>ë`mZ§Va, cú` {dnUZ à{H«$ ò‘Ü ò {ZdS>coë`m

cú` {d^mJm§gmR>r EH$ ñWmZ {dH${gV H$aUo Am{U Z§Va àË òH$ cú` ~mOmamgmR>r
{dnUZ {‘lU {dH${gV H$aUo g‘m{dï> AgVo.



~mOmamMr ì`m»`m …-
g§~mo{YV H$amd`mÀ`m g§~§{YV ~mOmamÀ`m ì`m» ò‘Ü ò H§$nZr Amnë`m godm§Mo

{dnUZ H$ê$ BpÀN>V Agcoë`m J«mhH$ JQ>mcm {Z{X©ï> H$aVo. hm EH$ {dñV¥V JQ> Agy
eH$Vmo Ogo H$s {Xcoë`m ^m¡Jmo{cH$ àXoemVrc gwna‘mH}$Q>gmR>r {H$aH$moi J«mhH$
qH$dm AmUIr {d{eï> JQ> Á`mcm AmUIr {d^mJco OmD$ eH$Vo.

~mOmanoR>oMo `eñdr {d^mOZ åhUOo ñnï>nUo n[a^m{fV ~mOmanoR>oV {dÚ‘mZ
Am{U g§^mì` J«mhH$m§À`m JaOm nyU© H$aUo. `m‘Ü ò J«mhH$mMr d¥Îmr, J«mhH$m§Mr
àmYmÝ ò, VgoM Oo ’$m`Xo emoYco OmVmV Vo g‘OyZ KoUo g‘m{dï> Amho. cú¶
~mOmamMr ì`m»`m Am{U Ë`mÀ`m JaOm hr {d^mOZ à{H«$ òVrc n{hcr Amdí`H$
nm`ar Amho.
ñWm{Z¶ godm CÚmoJmÀ¶m {dnUZ {d^mOZmMo AmYma …

godoMr aMZm, {dVaU, Om{hamV qH$dm qH$‘VrgmR>r H$mhr àH$mao AW©nyU© Agcocr
gm‘mÝ` d¡{eï>ço gm‘m{`H$ H$aUmè`m J«mhH$m§Mo JQ> H$ê$Z ~mOma {d^mJ V`ma Ho$co
OmVmV.

1) cmoH$g§»`memñÌ Am{U gm‘m{OH$-Am{W©H$ {d^mOZ  
2) ‘Zmod¡km{ZH$ {d^mOZ   
3) ^m¡Jmo{cH$ {d^mOZ    
4) cm^mMo {d^mOZ  
5) dmna {d^mOZ  
6) àMmamË‘H$ à{VgmX {d^mJUr 

ñWm{Z¶ godm CÚmoJmÀ¶m {dnUZ {d^mOZmMo AmYma  $ 

1) cm oH$g §»`memñÌ Am{U gm‘m{OH$-Am{W©H$ {d^mOZ …-
OZgm§p»`H$s` {d^mOZm‘Ü ò qcJ, d`, H$m¡Qw>§{~H$ AmH$ma BË`mXtgh AZoH$

KQ>H$m§Mm g‘mdoe hmoVmo. CËnÝZ {ejU, gm‘m{OH$ dJ© Am{U dm§{eH$ CËnÎmrgh
gm‘m{OH$-Am{W©H$ Mcm§Mm XoIrc òWo {dMma Ho$cm OmD$ eH$Vmo. AZoH$ {H$aH$moi
XwH$mZo doJdoJù`m J«mhH$ JQ>m§Zm cú` H$aVmV.
2) ‘Zmod ¡km{ZH$ {d^mOZ …-

{d^mOZmMm hm àH$ma ñnï>nUo n[a^m{fV n[a‘mUmË‘H$ Cnm`m§‘Ü ò ñnï> Ho$cm
OmD$ eH$V Zmhr Á`mMm g§~§Y cmoH$m§À`m dV©Zmer Am{U OJÊ`mÀ`m nÕVter Amho.
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3) ^m ¡Jm o{cH$ {d^mOZ …-
^m¡Jmo{cH$ {d^mOZ J«mhH$m§Zm Vo H$moR>o amhVmV qH$dm H$m ©̀ H$aVmV Ë`mZwgma

{d^m{OV H$aVo Am{U BVa Mcm§er `mMm g§~§Y OmoS>Vo.
^m¡Jmo{cH$ {dícofU ho ~mOmamMo {d^mOZ H$aÊ`mMo VwcZoZo gmono gmYZ Amho, ho

godm CÚmoJmÛmao {dMmamV KoVco OmUmao n{hco {d^mOZ Mcmn¡H$s EH$ Amho ^m¡Jmo{cH$
{d^mOZ n[a‘mU gm‘mÝ`V: ~mOma ì`már KQ>H$ Am{U ^m¡Jmo{cH$ ~mOma Cnm`m§‘Ü ò
JQ>~Õ Ho$co OmVmV.

A) ~Oma ì¶mßVr H$maH$m§‘Ü ò godm {Xcr OmUmar ~mOmanoR> H$moR>o pñWV Amho
`mMm {dMma g‘m{dï> Amho. ho H$Xm{MV ñWm{ZH$, amï>́r`, àmXo{eH$ qH$dm OmJ{VH$
Agy eH$Vo.

~) ^m¡Jmo{cH$ ~mOma Cnm`m§‘Ü ò cmoH$g§» òMr KZVm, hdm‘mZ-g§~§{YV KQ>H$
Am{U à‘m{UV ~mOma joÌm§Mr VnmgUr g‘m{dï> Amho. {deof OZg§dmX ‘mÜ`‘m§À`m
{ZdS>r‘Ü ò ^m¡Jmo{cH$ Cnm` {deofV: ‘hËdmMo AmhoV.
4) cm^mMo {d^mOZ …-

da gyMr~Õ Ho$coco {d^mOZ Mc J«mhH$mÀ`m d¡̀ {º$H$ JwUY‘mªda cj H|${ÐV
H$aVmV. J«mhH$mÀ`m à{VgmXmÀ`m AmYmao {d^mOZ XoIrc Ho$co OmD$ eH$Vo.
5) dmna {d^mOZ …-

dmna {d^mOZ dmnamÀ`m nÕVtMm àH$ma Am{U ì`már `mda cj H|${ÐV H$aVo.
J«mhH$ gm‘mÝ`V: OS> dmnaH$V}, ‘Ü`‘ dmnaH$V}, AYyZ‘YyZ dmnaH$V} qH$dm {dMmamV
KoVcoë`m godoMo dmnaH$V} Zgcoco Ago {d^mJco OmVmV.
6) àMmamË‘H$ à{VgmX {d^mJUr …-

àMmamË‘H$ à{VmgX {d^mOZ ho {dMmamV KoVo H$s J«mhH$ {d{eï> àH$maÀ`m
àMmamË‘H$ {H«$`mH$cmnm§Zm H$gm à{VgmX XoVmV. `m‘Ü`o Om{hamVtZm à{VgmX,
{dH«$s Om{hamVr, BZ-ñQ>moAa {S>ñßbo Am{U àXe©Zm§Mm g‘mdoe Agy eH$Vmo.

àíZg§J«h
XrKm }Îmar àíZ

1) ñWm{Z¶ godm CÚmoJmÀ¶m {dnUZ {d^mOZmMo g{dñVa {dícofU H$am.
cKwÎmar àíZ

1) ñWm{Z¶ godm CÚmoJmÀ¶m {dnUZ {d^mOZmMo AmYma gm§Jm.
{Q >nm {chm.

1) ^m¡Jmo{cH$ {d^mOZ
rrr
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